








815

bright house
NETWORKS

May 11, 2011

Dear Samuel Biller,

Bright House Networks would like to thank you for choosing us as your video service provider. We are writing to you
as a valued customer in order to provide advance notice of important upcoming changes that affect your ability to

access certain programming on unidirectional retail devices.

Bright House Networks is rolling out a new digital video delivery technology in your area known as Switched Digital
Video ("SDV"). SDV is a robust bandwidth-management system that makes it possible for us to offer more digital

video programming services than ever before, including new HD channels.

In order to launch even more new video services, we are migrating some existing services to the SDVsystem which is

a bi-directional platform. Unfortunately, your unidirectional retail device does not support bi-directional

programming delivered over the SDVsystem.

Please be advised, therefore, beginning on or after June 14, 2011, Bright House Networks will deliver the following

packages on the SDV system and this programming will not be available on unidirectional retail devices until further

notice:

Channel Name: Channel Number

AmericanLife TV 134

BBC America 123

Bloomberg TV 127

Bay News 9 en Espanol 154 and 900

ESPN Deportes 153 and 914

ESPNews 150

ESPNU 151

FLIX West 115 and 372

Fox Soccer Channel 120

Fuse 132

G4 124

Gospel Music Channel 145

Channel Name: Channel Number

Great American Country 133

HBO Latino 207

HBO Latino West 214

IFC 113 and 384

Logo 147

MLB Network 159

Nat Geo Wild 148

Planet Green 108

Sundance 117 and 374

The Hub 102

Tr3s 157 and 930

VH1 Classic 138

Ifyou wish to receive the above services, you may contact Bright House Networks to obtain a digital set-top box or
similar bi-directional device that is capable of supporting two-way communications with the SDV system.

You may continue to use your unidirectional retail device with your Bright House Networks provided CableCARD to
receive video programming other than the programming delivered on the SDV system. Bright House Networks will
notify you in advance of any other programming changes.

Please contact us at 1-866-976-EASY if you have any questions.
We thank you again for choosing Bright House Networks.

Sincerely,

Bright House Networks


