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change in a center’s location, including the opening, closing, or relocation of any center, at
least 30 days prior to any such change.

PAH Relay Compliance: PAH Relay affirmatively acknowledges its responsibility to,
and will make semi-annual call center reports to, the Commission and Fund Administrator on or

before April 1 and October 1 of each year.

(3) Compensation of CAs. VRS providers may not compensate, give a preferential work
schedule or otherwise benefit a CA in any manner that is based upon the number of VRS
minutes or calls that the CA relays, either individually or as part of a group.

PAH Relay Compliance: Applicant so acknowledges.

(4) Remote training session calls. VRS calls to a remote training session or a comparable
activity will not be compensable from the TRS Fund when the provider submitting minutes
for such a call has been involved, in any manner, with such a training session. Such
prohibited involvement includes training programs or comparable activities in which the
provider or any affiliate or related party thereto, including but not limited to its
subcontractors, partners, employees or sponsoring organizations or entities, has any role in
arranging, scheduling, sponsoring, hosting, conducting or promoting such programs or
activities.

PAH Relay Compliance: PAH Relay affirmatively acknowledges that VRS calls to a

remote training session or a comparable activity will not be compensable from the TRS Fund.

PAH Relay states further that it has at no time sought Fund compensation for such calls.

IV. COMPLIANCE WITH WAIVED MANDITORY MINIMUM STANDARDS FOR
THE PROVISION OF FEDERALLY-FUNDED VRS (47 C.F.R. §64.606(a)(2)(ii))*

PAH Relay Compliance: PAH Relay will comply with certain mandatory minimum

standards that have been waived for VRS subscribers, as follows:

1. One-line VCO, VCO-to-TTY, and VCO-to-VCO.

43 See 2011 VRS Waiver Extension Order.
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PAH Relay Compliance: Applicant already meets the standard. Please refer to response

to equal access to interexchange carriers (47C.F.R. § 64.604(b)(3)), page 38, supra.

6. Speech-to-Speech. In the 2000 TRS Report & Order, the Commission
recognized STS as a form of TRS and required that it be offered as a mandatory service.
The Commission waived this requirement indefinitely for VRS, noting that STS is a
speech-based service, whereas VRS is a visual service using interpreters to interpret in sign
language over a video connection.

PAH Relay Compliance: PAH Relay continues to provide STS for its IP Relay offering

and, consistent with the waiver of this requirement for VRS, does not handle STS for VRS calls.

V. ADDITIONAL COMPLIANCE REQUIREMENTS.

In addition to the foregoing, Applicant affirmatively acknowledges that it has and will
continue to comply with all applicable regulations associated with the provision of VRS
including but not limited to, Section 64.611, Internet-based TRS registration, and 64.613,
Numbering directory for Internet-based TRS users, as amended, applicable Commission orders

and policies, as may be amended from time to time.

VL. SHOWING OF PUBLIC INTEREST.

Although certification of compliance with federal mandatory minimum standards
pursuant to sections 64.604 and 64.606 is fact-based and does not impose a public interest
standard test, Applicant maintains that the granting of this application is in the public interest and
will benefit the public throughout the U.S.

A. PAH Relay’s Service Will Maintain A Technologically-Advanced VRS Option

To the Public That Brings Deaf and Disabled Users a Step Closer to “Functionally
Equivalent” Communications.

Applicant’s deployment of a retail VRS, made possible through the grant of this Petition,

will enable consumers to continue to have access to greater flexibility in communications. As
50
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STATEOF _Jng ¢nq )

COUNTY OF __ Johvgoa )

VERIFICATION

I swear under penalty of perjury that I am Brian Collins, a manager and chief executive
officer of PAH! VRS Support Services, LLC d/b/a PAH Relay and that I have examined the
foregoing submissions, and that all information required under the Commission’s rules and
orders has been provided and all statements of fact, as well as all documentation contained in this
submission, are true, accurate, and complete.

PAH! VRS SUPPORT SERVICES, LLC
d/b/a PAH Relay

By: 76;/ (..Qéf—-—

Brian’Collins, CEO

TN
Subscribed and sworn to before me this |4 day of September, 2011
ThaMho J el

Notary Public in and for the State of ___In Fa»g
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CONFIDENTIAL EXHIBIT Al

List of Full and Part-time Employees and Copies of Employment Agreements

(Attached)

REQUEST FOR CONFIDENTIAL TREATMENT

Pursuant to Section 0.459 of the Commission’s Rules, PAH Relay states that Exhibits Al, B, C,
D, E, and H (collectively, the “Confidential Documents™) to the Company’s Application are
confidential, and respectfully requests that these documents be protected accordingly. In support
of its request, PAH Relay states that these Confidential Documents constitute “trade secrets” as
set forth in Section 0.457(d) of the Commission’s Rules, and that the documents contain
sensitive proprietary information including, but not limited to, highly confidential leases and
technology descriptions. These documents further reveal sensitive company operations and
scope that would be useful to competitors. Additionally, these documents contain highly
confidential personal information not intended for public consumption. PAH Relay would not
otherwise make these documents publicly available under any circumstances. Release of any of
such information to the public could cause PAH Relay irreparable and inestimable harm.
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STATE OF )

COUNTY OF )

STATEMENT OF COMPLIANCE REGARDING ANNUAL REPORTS

I, Brian Collins, first being duly sworn upon oath, depose and say [ am a manager and
Chief Executive Officer of PAH Relay (“Applicant”), an Applicant for certification as a federal
Telecommunications Relay Service Fund (“Fund”) provider eligible for compensation from the
Fund. Pursuant to section 64.606(a)(2)(iv) of the Commission’s rules,** applicants for
certification as a Fund eligible provider are to make a statement that the applicant will file annual
compliance reports demonstrating continued compliance with applicable Commission rules
following certification. I swear under penalty of perjury that upon a grant of certification, PAH
Relay, Inc. will file annual compliance reports demonstrating continued compliance with
applicable Commission rules for the provision of video relay services on or before the date on

which such compliance reports are due.

# “such [annual

Pursuant to Section 64.606(g)(1)(interim) of the Commission’s rules
compliance] reports must update the information required in paragraph (a)(2) of this section*®
and include updated documentation and a summary of the updates, or certify that there are no
changes to the information and documentation submitted with the application for certification,
application for renewal of certification, or the most recent annual report, as applicable.” I further

swear under penalty of perjury that upon a grant of certification, PAH Relay will file annual

compliance reports in accordance with the entirety of Section 64.606(g) of the Commission’s

“ 47 C.F.R. §64.606(a)(2)(iv).
47 C.F.R. §64.606(g).

4 47 §64.606(a)(2).
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rules. Such annual reports will be examined by me first hand, and the accuracy and completeness
thereof will be further verified by me under oath as Chief Executive Officer of PAH Relay
subject to penalty of perjury in accordance with the specific officer certification language set

forth in Section 64.606(g)(2)(interim) of the Commission’s rules.

PAH! VRS SUPPORT SERVICES, LLC
d/b/a PAH Relay

By: ﬂ/@”/’é\—'

Brian Collins, CEO

Subscribed and sworn to before me this \1"_ day of September, 2011

Notary Public in and for the State of Topdlaana

P0837-0006.1v6



PUBLIC INSPECTION COPY
EXHIBIT G

Text of 911 and 10 Digit Number Instructions

(Attached)
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Text of 911 and 10 Digit Number Instructions

All VRS users are required to have a registered 10 digit number.

o Safety — This facilitates smooth handling of 911 emergency calls
Valid and up to date address information is required

e This ensures that your call is sent to the right 911 center and provides the 911
operator will have automatic address information to assist with the emergency

¢ In order to make or receive non-emergency VRS calls, you must have a 10 digit
number assigned to you by a VRS provider

Have you moved? It is important that you update this address information so that the
correct address information can be used if you have an emergency and call 911.

To make changes to your address information just go to www.pahrelay.com and log into
your profile and update the address information.
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CONFIDENTIAL EXHIBIT H

Whistleblower Policy

(Attached)

REQUEST FOR CONFIDENTIAL TREATMENT

Pursuant to Section 0.459 of the Commission’s Rules, PAH Relay states that Exhibits Al, B, C,
D, E, and H (collectively, the “Confidential Documents™) to the Company’s Application are
confidential, and respectfully requests that these documents be protected accordingly. In support
of its request, PAH Relay states that these Confidential Documents constitute “trade secrets” as
set forth in Section 0.457(d) of the Commission’s Rules, and that the documents contain
sensitive proprietary information including, but not limited to, highly confidential leases and
technology descriptions. These documents further reveal sensitive company operations and
scope that would be useful to competitors. Additionally, these documents contain highly
confidential personal information not intended for public consumption. PAH Relay would not
otherwise make these documents publicly available under any circumstances. Release of any of
such information to the public could cause PAH Relay irreparable and inestimable harm.
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