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VIA ELECRONIC FILING 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, DC 20554 

September 26, 2011 

Attn: Greg Hlibok, Chief, Disability Rights Office 

Re: IWReiay Request for Conditional Certification 
Docket No. 10-51 

IWRelay, Inc. (" IWRelay"), through its attorneys, and pursuant to Section 225 of the 
Communications Act as amended, 47 U.S.C. § 225, and ,-r,-r 35-37 of the Commission's recent 
Second Report and Order in Docket No. 10-51, I hereby requests that the Commission grant to 
IWReiay conditional certification in order to permit IWRelay to be eligible to receive compensation 
from the Interstate TRS Fund (the "Fund") pend ing the Comm ission ' s review of I WRelay' s 
application for permanent eligibility which was filed in the above captioned docket by filing dated 
September 9, 2011. 

By way of background, on April 6, 2011, the Commission issued its VRS Practices 
Order? In that Order, the Commission imposed a number of safguards designed to protect the 
Fund from a variety of fraudulent schemes. Included among these new measures was new Rule 
44.604(c)(5)(iii)(N)(l)(iii) which prohibits VRS providers who are eligible to receive 
compensation from the Fund from subcontracting with non-eligible third party providers (such as 
IWRelay) for the provision of core VRS functions. 3 Recognizing that this new rule would result 
in significant changes, to the VRS industry, by Order issued on May 31, 2011, the Commission 
stayed the effective date of the Rule, until October 1, 2011.4 On July 28, 2011, the Commission 
subsequently issued its VRS Second R&D which detailed the process that VRS providers must 
follow in order to apply for certification to become eligible to recover from the Fund. Because 

Structure and Practices of the Video Relay Service Program, Second Report and Order, FCC 
11-118 (the "VRS Second R&O") 
2 Structure and Practices of the Video Relay Service Program, Report and Order and Further 
Notice of Proposed Rulemaking, 26 FCC Rcd 5545 (20 II) ("VRS Practices Order") 
3 In accordance with ,-r 62 of the VRS Practices Order, IWReiay submitted a Petition for 
Waiver which indicated that the company was currently offering VRS through an arrangement with 
an eligible provider and sought authority to continue providing this service on a stand- alone basis. 
4 Structure and Practices of the Video Relay Service Program, Order Suspending Effective 
Date, FCC 11-86 (reI. May 31 , 2011) ("Stay Order"). 
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those new rules require the Commission to collect certain information from applicants, Federal 
law required that the Office of Management and Budget ("OMB") issue an approval before the 
new rules could become effective.5 IWRelay understands OMB approval has only just issued. 
Accordingly, the Commission rules for certification have only just become effective today, 
September 26, 2011- a few days before the expiration of the stay. 

Perhaps anticipating that timing issues might arise, in ~37 of the VRS Second R&D, the 
Commission stated, 

In order to avoid an interruption of service after October 1, 2011, by those VRS 
providers who are already providing service via subcontracting, but who seek to 
become eligible providers through the Commission certification, we reserve the right 
to conditionally grant certification, subject to a subsequent optional on site visit. 

Thus, in its VRS Second R&D, the Commission expressly reserved the right to grant conditional 
certification. 

By filing dated September 9, 2011, IWRelay submitted an application to the Commission 
under the now effective new rules for a permanent certification to become eligible to recover 
from the Fund. IWRelay, which will soon enter its fourth year of operation, is one of many third 
party providers currently operating in the VRS space. IWRelay is committed to the provision of 
VRS services and offers services to tens of thousands of Deaf customers. As a high quality VRS 
service provider, IWReiay is the provider of choice for many in the Deaf community and is 
relied upon by many such individuals for their day-to-day communications needs. Indeed, unlike 
many other VRS providers that offer only a single dial-around option using videophones and 
IWRelay has brought cutting edge options for access to communications to Deaf people by 
developing its own iPhone, iPod, iPad, Android and Web-based VRS accesses. IWRelay 
respectfully submits that once the stay expires on October 1, 2011, the inability of IWRelay to 
operate would cause significant loss of service in the Deaf community. 

Grant of the conditional authority requested herein would serve the public interest. The 
Commission has stressed the importance6 of customers of VRS services receiving advanced 
notice of VRS service outage and ordered that VRS providers must provide substantial advanced 
notice to customers of discontinuance of service.7 As a subcontractor of an eligible provider, 
IWReiay provides important services which are used in support of the Deaf. As a result, if 
IWRelay is forced to discontinue service, the result would be exact type of sudden and 
unexpected disruption in service that the Commission has diligently sought to avoid. Indeed, 
providers such as IWRelay would not even be in a position to connect emergency 911 calls. 

Due to the nature of the certification application requirements, substantial and 
voluminous information was provided to the Commission in cOlmection with IWRelay 's 

Paperwork Reduction Act, 44 U.S.c. §§ 3501, et seq. 
See VRS Second R&D at ~51. 
See VRS Second R&D at ~~ 37 & 59. 
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application. IWReiay therefore anticipates that significant time may be needed before the 
Commission is in a position to grant permanent certification . 

In light of these circumstances and the risk of potential service interruptions to customers 
at the expiration of the stay, IWReiay respectfully requests that the Commission grant IWReiay 
conditional certification to allow IWReiay to receive direct recovery from the Fund while the 
Commission considers IWRelay's application for permanent certification. 

IWReiay respectfully requests "grant stamp" approval of this request. In particular, 
IWReiay submits that the temporary nature of the authority requested herein is analogous to 
special temporary authority ("ST A") which is granted by the Commission in various other 
context.s Such grants are similar to this request in that they are both limited in duration and 
granted where the need for expedited consideration exists. IWReiay therefore submits that grant 
stamp approval is appropriate with respect to this request. IWReiay further requests that grant be 
issued before October 1, 2011. 

IWReiay recognizes that grant of this request is subject to a subsequent optional on-site 
visit to IWRelay' s faci lities and that IWReiay must respond in a timely manner to Commission 
inquiries regarding its pending application. IWReiay further understands that grant of this 
request is without prejudice to the Commission ' s final determination regarding IWRelay ' s 
application. 

Please direct any questions regarding this filing to the undersigned. 

Respectfully submitted, 

Brian McDermott 
Edward S. Quill, Jr. 

COUNSEL FOR IWRELAY, INC. 

Jeff Born 
President and Chief Executive Officer 
IWRELAY, INC. 

104 W 12200 S 
Draper, UT 84020 
Telephone: (801) 224-7683 

8 See, e.g., 47 U.S.C. § 214 (with respect to request for domestic Section 214 authority; 47 
C.F.r. § 25 .120 (with respect to satellite services); and, 47 C.F.R. § 63 .25 (with requests for 
international Section 214 authority) . 



STATE OF UTAH 

COUNTY OF UTAH 

VERIFICA TION 

) 
) ss. 
) 

I swear under penalty of perjury that 1 am leffBom, President and Chief Executive 
Officer IWRelay, Inc., an officer of the above-named applicant, and that I have examined the 
foregoing submission, and that all information contained therein are true, accurate, and complete. 

IWRelay, Inc. 

~ 
BY '~~ 

leffBorn 
President and Chief Executive Officer 
IWRelay, Inc. 
104 W 12200 S 
Draper, UT 84020 
Telephone: 801. 224.7683 


