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September 27, 2011 
 
 
VIA ECFS 
 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
 

Re:  Structure and Practices of the Video Relay Service Program,  
CG Docket No. 10-51; Application of Malka Communications Group, Inc. for 
Certification as an Eligible Provider of Video Relay Service (filed Sept. 15, 
2011). 

 
 
Dear Ms. Dortch: 
 
 On behalf of Sorenson Communications, Inc. (“Sorenson”), I am writing to inform the 
Commission of an overstatement in the above-referenced application.  The application states that 
Ms. Nataly Malka, “has worked with some of the leading businesses that provide services to the 
Deaf community,” and that, “[o]ne of those businesses was Sorenson Communications, Inc., 
where she focused on government relations between Sorenson and the Israeli Government.”1 
 
 Ms. Malka has never “worked with” Sorenson Communications.  At one time, Ms. Malka 
discussed with Sorenson a proposal to approach the Israeli government and to offer to provide 
Video Relay Service (“VRS”) in Israel.  On August 20, 2007, Ms. Malka traveled to Sorenson’s 
headquarters to provide additional information to Sorenson about her proposal.  Sorenson 
reimbursed Ms. Malka for her airfare to travel to that meeting; the reimbursement totaled 
$232.60.  Following the meeting, Sorenson declined to hire Ms. Malka as an employee, 
consultant, or contractor.  Sorenson has not made any other reimbursements or payments to Ms. 
Malka either before that time or since then. 

                                                           
1  Application of Malka Communications Group, Inc. for Certification as an Eligible Provider 

of Video Relay Service, CG Docket No. 10-51 at 2 (filed Sept. 15, 2011). 



Please contact the undersigned if you have any questions about this matter. 

Cc: Gregory Hlibok 
Diane Mason 
Mike Maddix 

~ 
Renee R. Wentzel 
Counsel to Sorenson Communications, Inc. 


