
UNITED 

Marlene H. Dortch, Esq. 
Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

September 29,2011 

Re: RM-11640 - Petition For Rulemaking To Establish A 
Next-Generation Air-Ground Communications Service 

Dear Secretary Dortch: 

United Airlines is pleased to support Federal Communications Commission RM-11640, Petition 
For Rulemaking To Establish A Next-Generation Air-Ground Communications Service On A 
Secondary Licensed Basis In The 14.0 To 14.5 GHz Band. United strongly encourages the FCC 
to favorably consider this petition for a rulemaking because customers increasingly are expecting 
to maintain full broadband connectivity while on-board our aircraft flying above the continental 
United States. More and more customers are carrying multiple Wi-Fi-enabled devices, all of 
which require a high-speed air-ground network to maintain full in-flight connectivity. United 
currently offers the Gogo Inflight Internet service on all of its premium service transcontinental 
flights operating between New York (JFK) and both Los Angeles (LAX) and San Francisco 
(SFO). However, in order to meet growing broadband connectivity demands on-board aircraft, 
substantially more spectrum will be needed. 

The Petition for Rulemaking presents a good case for how the new system would operate in the 
500 MHz of spectrum between 14.0 and 14.5 GHz while also successfully protecting incumbent 
satellite operators and other users through innovative interference mitigation techniques and 
advanced equipment designs. The proposed system would support communications between 
terrestrial ground stations and aircraft with low latency and with sufficient capacity to support 
the growing data demands oftoday's consumers. 

The FCC should quickly take the steps needed to establish the Next-Gen Air-Ground Service at 
14.0 to 14.5 GHz as proposed in the Petition. 

Sincerely '/ ~~ 

~eph D. Burns 
Managing Director 
Technology and Flight Test 
FAA Director of Operations 
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