
 

 
T-MOBILE USA, INC. ELIGIBLE TELECOMMUNICATIONS CARRIER  

ANNUAL REPORT AND CERTIFICATIONS 
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47 C.F.R. §§ 54.209, 54.313, and 54.314 

CC Docket No. 96-45 
 
 

September 30, 2011 
 
 

 T-Mobile South LLC, a wholly owned subsidiary of T-Mobile USA, Inc., hereby 

submits its Annual Report and Certifications (“Annual Report”) pursuant to 47 C.F.R. §§ 

54.209, 54.313, and 54.314 on behalf of its Eligible Telecommunications Carrier 

(“ETC”) designation in Florida for Universal Service Administrative Company assigned 

study area code 219013.  

BACKGROUND 

By Proposed Agency Action Order dated July 29, 2010, Order No. PSC-10-0478 

PAA TP ("PAA Order"), the Florida Public Service Commission (“Florida Commission”) 

proposed to designate T-Mobile as an ETC in the requested Service Area in the PAA 

Order.  On August 20, 2010, the Florida Commission issued its consummating order 

making the terms of the PAA Order final and effective (see Order No. PSC-10-0535-CO-

TP, August 20, 2010).  T-Mobile’s ETC Service Area was later amended by the Florida 

Commission on September 29, 2010 in Docket No. 100383-TP (see Order No. PSC-10-

0597-PAA-TP).  Based on the foregoing Orders, T-Mobile is designated as an ETC and 

eligible to receive high cost universal service funds in its designated Service Area in 

Florida.   
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As a Commercial Mobile Radio Service provider designated by the Florida 

Commission to receive federal universal service high cost support, T-Mobile was 

required to file an annual certification with the Florida Commission by June 10, 2011 

certifying to the use of funds for the following calendar year (see Order No. PSC-05-

0824-FOF-TL (August 15, 2005) and Order No. PSC-050824A-FOF-TL (August 17, 

2005)).  Thereafter, the Florida Legislature enacted legislation that created the Regulatory 

Reform Act, which, effective July 1, 2011, removed the Florida Commission’s oversight 

of many services, including the designation of ETCs.  However, T-Mobile had previously 

submitted its annual certification with the Florida Commission on June 10, 2011.  

Subsequently, on August 3, 2011, the Florida Commission issued Order No. PSC-11-

0330-FOF-TL in Docket No. 110134-TL certifying that rural carriers, including T-

Mobile, will use the federal high cost support they receive for the provision, maintenance 

and upgrading of facilities and services for which the support is intended, which is 

attached hereto as Exhibit A.  

While T-Mobile has not taken a position regarding the continuing jurisdiction of 

the Florida Commission over carriers it designated as ETCs, T-Mobile hereby files this 

Annual Report with the FCC in order to ensure that the Company is properly certified for 

federal high cost universal service funding in 2012 regardless of the ambiguity presented 

by the change in Florida law.  This Annual Report essentially mirrors the previous filing 

submitted to the Florida Commission, who, upon review of that filing, certified T-Mobile 

for use of federal high cost support in 2012.     
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T-MOBILE ANNUAL REPORT AND CERTIFICATIONS 

By order of the Florida Commission, T-Mobile was designated an ETC effective 

August 20, 2010 in certain non-rural telephone company wire centers and rural telephone 

company study areas.  Exhibit B is a list of the non-rural telephone company wire centers 

and the rural telephone company study areas included in T-Mobile’s ETC service area.  

1. Progress Report on Service Improvement Plan 

 47 C.F.R. § 54.209(a)(1) requires that an ETC submit a progress report on its five-

year service quality improvement plan, including maps detailing its progress towards 

meeting its plan targets, an explanation of how much universal service support was 

received and how it was used to improve signal quality, coverage, or capacity, and an 

explanation regarding any network improvement targets that have not been fulfilled.  

Attached as Confidential Exhibit C is T-Mobile’s 2010 progress report which contains an 

update to the previously filed Service Improvement Plans (“SIPs”) for its Florida 

operations.  Attached as Confidential Exhibit D is T-Mobile’s updated Five-Year SIP 

commencing in 2011 and going through 2015, which explains how it intends to use its 

universal service support “to improve signal quality, coverage, or capacity.”1  As 

demonstrated in the SIP, T-Mobile’s annual expenditures will greatly exceed projected 

annual universal service support.  T-Mobile will undertake several network 

improvements to use universal service support to improve signal quality, coverage, 

and/or capacity within its designated ETC service area.  In particular, T-Mobile has 

initiated several projects aimed at increasing its coverage in rural areas of Florida and 

improving customer experience through signal quality, capacity, and other network 

                                                 
1  See 47 C.F.R. § 54.209(a)(1).   
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enhancements.  All of these projects, along with its projected universal service support, 

are identified in the attached SIP for Florida. 

2. Network Outages 

47 C.F.R. § 54.209(a)(2) requires that an ETC submit detailed information on any 

outage, as that term is defined in 47 C.F.R. § 4.5, of at least thirty (30) minutes in 

duration for each service area in which an ETC is designated for any facilities it owns, 

operates, leases, or otherwise utilizes that potentially affects at least ten percent (10%) of 

the end users' service in a designated service area or a 911 special facility during the 

previous calendar year. Specifically, the ETC's annual report must include information 

detailing:  

(a) the date and time of onset of the outage;  

(b) a brief description of the outage and its resolution;  

(c) the particular services affected;  

(d) the geographic areas affected by the outage;  

(e) steps taken to prevent a similar situation in the future; and  

(f) the estimated number of customers affected. 

Attached as Confidential Exhibit E is a compilation of outage information for the period 

of January through December 2010 for Florida, pursuant to 47 C.F.R. § 54.209(a)(2).  

Each network outage is evaluated on a case-by-case basis to determine the cause of the 

outage, the impact on customers, T-Mobile’s ability to meet its service provisioning 

obligations, including the availability of 911 services, and the steps that can be taken to 

prevent future outages.  T-Mobile commits to remain vigilant to prevent outages in the 

future as well. 
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3. Unfulfilled Requests For Service 

47 C.F.R. § 54.209(a)(3) requires that an ETC submit the number of requests for 

service from potential customers within the ETC’s service areas that were unfulfilled during the 

past year.  T-Mobile includes as Confidential Attachment F its unfulfilled requests for 

2010.  In accordance with 47 C.F.R. § 54.202, T-Mobile will take the necessary steps to 

resolve and track any requests for service (as necessary) in 2011 and beyond. 

4. Complaints Per 1,000 Handsets 

 47 C.F.R. § 54.209(a)(4) requires that an ETC submit number of complaints per 

1,000 handsets or lines. The number of complaints per 1,000 handsets T-Mobile 

addressed for the period of January through December 2010 is identified in Confidential 

Exhibit G.  These complaints include formal complaints filed with T-Mobile and outside 

agencies, such as the FCC, the Florida Commission, the Florida Office of Public Counsel, 

and the Better Business Bureau in the state of Florida.   

5. Annual Report Certifications 

 47 C.F.R. § 54.209 requires that an ETC provide multiple certifications in its 

annual report.  Each certification that T-Mobile is required to make is discussed in detail 

below, and T-Mobile’s certification to each requirement is included as Exhibit H.   

a. Service Quality Certification 

 47 C.F.R. § 54.209(a)(5) requires that an ETC provide certification that it is 

complying with applicable service quality standards and consumer protection rules. T-

Mobile is a signatory to the CTIA-The Wireless Association’s® Consumer Code for 

Wireless Service (“CTIA Consumer Code”), which is the applicable service quality and 

consumer protection standard for wireless carriers, and has been certified by CTIA-The 
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Wireless Association® as being compliant with this code.2  A copy of T-Mobile’s most 

recent letter confirming its certification from CTIA-The Wireless Association® is 

attached as Exhibit I.   

T-Mobile also provides its customers with other service quality and consumer 

protection benefits that have resulted in the Company being repeatedly recognized for 

excellence.  On March 16, 2011, T-Mobile was recognized by the Ethisphere Institute as 

one of the 2011 World’s Most Ethical Companies, which marked the third consecutive 

year that T-Mobile has been included on the list.  T-Mobile secured this prestigious 

distinction by continuing to implement ethical business practices and initiatives that are 

instrumental to the Company’s success, while benefitting the community and raising the 

standard for the industry.  T-Mobile was the only U.S. wireless telecommunications 

service provider included on the 2011 list.  

T-Mobile has a record of excellence in customer satisfaction, having topped or 

been listed among the best in many of the industry studies performed by J.D. Power and 

Associates over the last few years.  Most recently, T-Mobile was recognized for 

excellence in customer sales satisfaction with the fifth consecutive highest ranking in J.D. 

Power and Associates 2011 U.S. Full-Service Wireless Purchase Experience StudySM – 

Volume 2, where the company ranked highest in a tie in customer satisfaction among 

                                                 
2  See CTIA-The Wireless Association’s® Consumer Code for Wireless Service, available at 
http://files.ctia.org/pdf/The_Code.pdf.  Signatories to the CITA Consumer Code agree to: (1) disclose rates 
and terms of service to consumers; (2) make available maps showing where service is generally available; 
(3) provide contract terms to customers and confirm changes in service; (4) allow a trial period for new 
service; (5) provide specific disclosures in advertising; (6); separately identify carrier charges from taxes on 
billing statements; (7) provide customers the right to terminate service for changes to contract terms; (8) 
provide ready access to customer service; (9) promptly respond to consumer inquiries and complaints 
received from government agencies; and (10) abide by policies for protection of customer privacy.  T-
Mobile was most recently re-certified by CTIA as being compliant with this code on June 22, 2010. 
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full-service wireless carriers, performing particularly well in the cost of service factor.  

The results of this study were announced on August 11, 2011. 

Earlier this year, T-Mobile received recognition as a J.D. Power 2011 Customer 

Service Champion – one of only 40 companies to have earned this distinction this year.  

To qualify for inclusion on this elite list, companies must not only excel within their own 

industries, but also must stand out among leading brands in 20 major industries evaluated 

by J.D. Power and Associates.   

T-Mobile also received recognition earlier this year for excellence in customer 

satisfaction with its fourth consecutive highest ranking in J.D. Power and Associates’ 

2011 U.S. Wireless Retail Sales Satisfaction StudySM – Volume 1, T-Mobile’s ninth top 

ranking in the past twelve volumes, dating back to 2004.  In the results announced on 

February 17, 2011, T-Mobile ranked not only highest overall, but in each area for which 

the study measured customer satisfaction.   

b. Ability To Remain Functional In Emergency Situations Certification 

 47 C.F.R. § 54.209(a)(6) requires that an ETC provide certification that the carrier 

is able to function in emergency situations as set forth in §54.201(a)(2).  T-Mobile is able 

to function in emergency situations and demonstrates “that it has a reasonable amount of 

back-up power to ensure functionality without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations.”3  In particular, T-Mobile has the following capabilities to remain 

functional in emergency situations: 

                                                 
3  47 C.F.R. § 54.202(a)(2).   
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• Availability of fixed and portable back-up power generators at 

various network locations throughout T-Mobile’s network that can 

be deployed in emergency situations. 

• Ability to reroute traffic around damaged or out-of-service 

facilities through the deployment of cell-on-wheels (“COWs”), 

redundant facilities, and dynamic rerouting of traffic over alternate 

facilities. 

• A network control center that monitors network traffic and 

anticipates traffic spikes, and can then (i) deploy network facilities 

to accommodate capacity needs; (ii) change call routing 

translations; and (iii) deploy COWs to temporarily meet traffic 

needs until longer-term solutions, such as additional capacity and 

antenna towers can be deployed. 

• The majority of sites not equipped with fixed generators have 

battery back up systems installed to maintain service in the event 

of a widespread power outage. 

T-Mobile hereby certifies that it is able to function in emergency situations.    

c. Comparable Local Usage Certification 

 47 C.F.R. § 54.209(a)(7) requires that an ETC provide certification that the carrier 

is offering a local usage plan comparable to that offered by the incumbent local exchange 

carriers in the relevant service areas.  T-Mobile makes available several different rate 

plans with varying amounts of local usage and different calling areas that are comparable 

to the offerings of the incumbent local exchange carriers (“ILECs”).   Attached as Exhibit 
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J is a list of some of T-Mobile’s currently offered rate plans.  T-Mobile hereby certifies 

that it is offering a local usage plan comparable to that offered by the ILECs in its ETC 

area.   

d. Equal Access Certification 

 47 C.F.R. § 54.209(a)(7) requires that an ETC provide certification that the carrier 

acknowledges that the FCC may require it to provide equal access to long distance 

carriers in the event that no other eligible telecommunications carrier is providing equal 

access within the service area.  T-Mobile recognizes that the FCC may require it to 

provide equal access to long distance carriers in the event that no other eligible 

telecommunications carrier is providing equal access within its service area. 

 

6. Certifications On Use Of Universal Service Funds 

a. Non-Rural Carrier Service Area Universal Service Certification 

 T-Mobile hereby certifies that all federal high-cost support received in areas 

served by non-rural incumbent local exchange carriers will be used only for the 

provision, maintenance, and upgrading of facilities and service for which support is 

intended, pursuant to 47 C.F.R. § 54.313.  Attached as Exhibit K is T-Mobile’s Section 

54.313 certification.  

b. Rural Carrier Service Area Universal Service Certification 

T-Mobile hereby certifies that all federal high-cost support received in areas 

served by rural incumbent local exchange carriers will be used only for the provision, 

maintenance, and upgrading of facilities and service for which support is intended, 
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pursuant to 47 C.F.R. § 54.314. Attached as Exhibit LisT-Mobile's Section 54.314 

certification. 

Conclusion 

Based on the foregoing information, T-Mobile respectfully requests the 

Commission cettify that T-Mobile is eligible to receive federal universal service support 

in accordance with 47 C.F.R. §§ 54.313 and 54.414. 

September 30, 2011 

RESPECTFULLY SUBMITTED, 

T-MOBILE USA, INC. 

By: tdCv~ 
H. ffiapcornett 
Vice President, Tax 
T-Mobile USA, Inc. 
12920 SE 38111 Street 
Bellevue, W A 98006 
425-383-4000 (tel) 
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EXHIBITS TO ANNUAL REPORT 

 

Exhibit A:   Florida Commission Certification Order 
 
Exhibit B:    List of the Non-Rural and Rural Telephone Company Areas 
    Included in T-Mobile’s ETC Service Areas 
 
Exhibit C (Confidential):  Progress Report and Update to Previously Filed Service 

Improvement Plans 
 
Exhibit D (Confidential): Five-Year Service Improvement Plan 

Exhibit E (Confidential):  Outage Report 

Exhibit F (Confidential): Unfulfilled Requests for Service 

Exhibit G (Confidential):  Complaints Per 1,000 Handsets 

Exhibit H:   Annual Report Certifications 

Exhibit I:   CTIA-The Wireless Association Consumer Code Letter 

Exhibit J:    T-Mobile Rate Plans 

Exhibit K:    Certification on Use of High Cost Universal Service  
    Funds in Non-Rural ILEC Areas Pursuant to Section  
    54.313 
 
Exhibit L:    Certification on Use of High Cost Universal Service  
    Funds in Rural ILEC Areas Pursuant to Section 54.314 
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EXHIBIT A 

FLORIDA COMMISSION CERTIFICATION ORDER 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: 2012 State Annual certification of rural DOCKET NO. 110134-TL 
telecommunications carriers pursuant to 47 ORDER NO. PSC-11-0330-FOF-TL 
C.F.R. Section 54.314, High Cost Universal ISSUED: August 3, 2011 
Service. 

The following Commissioners participated in the disposition ofthis matter: 

ART GRAHAM, Chairman 
LISA POLAK EDGAR 

RONALD A. BRISE 
EDUARDO BALBIS 

JULIE I. BROWN 

ORDER GRANTING ANNUAL CERTIFICATION 

BY THE COMMISSION: 

I. Case Background 

Section 254(e) of the Telecommunications Act of 1996 provides that a carrier that 
receives universal service support " ... shall use that support only for the provision, maintenance, 
and upgrading of facilities and services for which the support is intended ... " In its Fourteenth 
Report and Order, Twenty-Second Order on Reconsideration, and Further Notice of Proposed 
Rulemaking in CC Docket No. 00-256 (the Rural Task Force Order; hereafter, the RTF Order), 
the Federal Communications Commission (FCC) modified its rules pertaining to the provision of 
high-cost support for rural telephone companies. 

The FCC adopted a rule requiring that states who wish for rural carriers within their 
jurisdiction to receive federal high-cost support must file a certification annually with the FCC 
and with the Universal Service Administrative Company (USAC). This certification is to affirm 
that the federal high-cost funds flowing to rural carriers in the state, or to any competitive 
eligible telecommunications carriers seeking support for serving customers within a rural 
carrier's service area, will be used in a manner that comports with Section 254(e) of the Act. 
The code of Federal Regulations, 47 C.F.R. §54.314, State certification of support for rural 
carriers, provides in part: 

0 5 4 8 0 AUG -3 = 
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(a) State certification. States that desire rural incumbent local exchange 
carriers and/or eligible telecommunications carriers serving lines in the 
service area of a rural incumbent local exchange carrier within their 
jurisdiction to receive support pursuant to §§54.301 [local switching 
support], 54.305 [sale or transfer of exchanges], and/or 54.307 [support to 
competitive ETC] and/or part 36, subpart F of this chapter must file an 
annual certification with the Administrator and the Commission stating 
that all federal high-cost support provided to such carriers within that State 
will be used only for the provision, maintenance, and upgrading of 
facilities and services for which the support is intended ... 

(b) 

(c) Certification format. A certification pursuant to this section may be filed 
in the form of a letter from the appropriate regulatory authority for the 
State, and shall be filed with both the Office of the Secretary of the 
Commission clearly referencing CC Docket No. 96-45, and with the 
Administrator of the high-cost universal service support mechanism, on or 
before the deadlines set forth paragraph (d) of this section ... 

The FCC requires that certifications for the next calendar funding year must be submitted 
by the preceding October 1; thus, in order for a rural carrier to be eligible for high-cost universal 
service support for all of calendar year 2012, certification must be submitted by October 1, 2011. 

On March 17, 2005, the FCC released Order No. FCC 05-46 establishing new annual 
certification and reporting requirements to comply with the conditions of Eligible 
Telecommunication Carrier (ETC) designation and to ensure universal service funds are used for 
their intended purposes. In making its decision, the FCC believed that the new reporting 
requirements were reasonable and consistent with the public interest and the Act, and will further 
the FCC's goal of ensuring that ETCs satisfy their obligation under Section 214( e) of the Act to 
provide supported services throughout their designated service areas. 

The FCC also believed that the administrative burden placed on carriers would be 
outweighed by strengthening the requirements and certification guidelines to help ensure that 
high-cost support is used in the manner that it was intended, and would help prevent carriers 
from seeking ETC status for purposes unrelated to providing rural and high-cost consumers with 
the access to affordable telecommunications and information services. 

By Order No. PSC-05-0824-FOF-TL, issued August 15, 2005, as amended by Order No. 
PSC-05-0824A-FOF-TL, issued August 17, 2005, in Docket No. 010977-TL, we approved the 
establishment of the annual certification and reporting requirements. Each of the rural carriers 
seeking state certification for 2012 has complied with the new reporting requirements. This 
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order pertains to our certification of Florida's rural LECs for 2012 in accordance with the Code 
ofFederal Regulations, 47 C.F.R. §54.314, state certification of support for rural carriers. 

II. Analysis 

Unless we submit certifications to the FCC and to the USAC by October I, 2011, 
Florida's rural carriers will receive no interstate high-cost universal service funds during the first 
quarter of 2012, and would forego all federal support for that quarter. Certifications filed after 
October 1, 2011, would cause rural carriers to be eligible for high-cost funds for only partial 
quarters of2012. For example, certifications filed by January 1, 2012, would allow rural carriers 
to be eligible for high-cost funds in the second, third, and fourth quarters of 2012. Certifications 
filed by April 1, 2012, would only allow rural carriers to be eligible for high-cost funds in the 
third and fourth quarters of2012. The FCC anticipated that certain state commissions may have 
limited economic regulatory authority, as stated in the RTF Order: 

In the case of non-rural carriers, we concluded that states nonetheless may certify 
to the FCC that a non-rural carrier in the state had accounted to the state 
commission for its receipt of federal support, and that such support will be 'used 
only for the provision, maintenance, and upgrading of facilities and services for 
which the support is intended.' We determined that, in states in which the state 
commission has limited jurisdiction over such carriers, the state need not initiate 
the certification process itself. . .. We conclude that this approach is equally 
appropriate here with regard to rural carriers and competitive eligible 
telecommunications carriers serving lines in the service area of a rural local 
exchange carrier. (RTF Order, ~188) 

On February 27, 2004, the Federal-State Joint Board on Universal Service (Joint Board) 
recommended that the FCC encourage states to use the annual ETC certification process to 
ensure that federal universal service support is used to provide the supported services and for 
associated infrastructure costs. 1 Annual review affords states the opportunity for a periodic 
review of ETC fund use? Where an ETC fails to comply with the requirements in Section 
214(e) of the Act and any additional requirements proposed by the state commission, the Joint 
Board noted that the state commission may decline to grant an annual certification or may 

1 See Federal-State Joint Board on Universal Service, Recommended Decision, CC Docket No. 96-45, FCC 04J-l, 
pars. 46-48 (2004). 
2 See Federal-State Joint Board on Universal Service, Ninth Report and Order and Eighteenth Order on 
Reconsideration, CC Docket No. 96-45, FCC 99-306, par. 95 (1999) (Ninth Report and Order) (stating that 
accountability for the use of federal funds in the state ratemaking process is an appropriate mechanism to ensure that 
non-rural carriers use high-cost support for the provision, maintenance, and upgrading of facilities and services for 
which the support is intended); see also Rural Task Force Order, CC Docket 96-45, FCC 01-157, par. 187 (2001) 
(anticipating that states would take the appropriate steps to account for the receipt of high-cost support and ensure 
that federal support is being applied in a manner consistent with Section 254). 



REDACTED FOR PUBLIC INSPECTION

ORDER NO. PSC-11-0330-FOF-TL 
DOCKET NO. 110134-TL 
PAGE4 

rescind a certification granted previously.3 To date, there have been no indications that the rural 
ETCs are in violation of any of the provisions of Section 214( e) of the Act. 

The FCC has noted that it may institute an inquiry on its own motion for companies for 
which it, rather than state commissions, has granted ETC status.4 Such an inquiry could include 
an examination of the ETC's records and documentation to ensure that the high-cost support it 
receives is ~being used "only for the provision, maintenance, and upgrading of facilities and 
services." The FCC stated that failure to fulfill the requirements of the statute, its rules, and the 
terms of its designation order could result in the loss of the carrier's ETC designation. 

As has been done in prior years, each of the Florida rural ETCs has provided the 
Commission with an affidavit (see Attachments A through H) in which they have certified that 
their use of interstate high-cost universal service support received during 2012 will comport with 
Section 254(e) of the Act and applicable FCC rules. Given these ETCs' certifications, we hereby 
certify to the FCC and to the USAC that for the year 2012 Windstream Florida, Inc., Frontier 
Communications of the South, LLC, GTC, Inc. d/b/a FairPoint Communications, ITS 
Telecommunications Systems, Inc., Northeast Florida Telephone Company d/b/a NEFCOM, 
Quincy Telephone Company d/b/a TDS Telecom/Quincy Telephone, Smart City 
Telecommunications, LLC d/b/a Smart City Telecom, and T-Mobile USA, Inc., will only use the 
federal high-cost support they receive for the provision, maintenance, and upgrading of facilities 
and services for which the support is intended. 

This docket shall be closed and subsequent annual certifications of rural telephone 
companies shall be addressed in a new docket. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that we certify to the FCC and to 
the USAC that for the year 2012 Windstream Florida, Inc., Frontier Communications of the 
South, LLC, GTC, Inc. d/b/a FairPoint Communications, ITS Telecommunications Systems, 
Inc., Northeast Florida Telephone Company d/b/a NEFCOM, Quincy Telephone Company d/b/a 
TDS Telecom/Quincy Telephone, Smart City Telecommunications, LLC d/b/a Smart City 
Telecom, and T-Mobile USA, Inc., will only use the federal high-cost support they receive for 
the provision, maintenance, and upgrading of facilities and services for which the support is 
intended. It is further 

ORDERED that this docket shall be closed. 

3 Federal-State Joint Board on Universal Service, Western Wireless Corporation Petition for Preemption of an 
Order of the South Dakota Public Utilities Commission, Declaratory Ruling, CC Docket No. 96-45, (2000), recon. 
pending (Section 214(e) Declaratory Ruling), par. 15. 
4 See Federal-State Joint Board on Universal Service, Memorandum Opinion and Order, CC Docket No. 96-45, 
FCC 04-37, par. 43 (2004). 
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By ORDER of the Florida Public Service Commission this 3rd day of August, 2011. 

PER 

Chief Deputy Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 413-6770 
www.floridapsc.com 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 120.569(1), Florida 
Statutes, to notify parties of any administrative hearing or judicial review of Commission orders 
that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and 
time limits that apply. This notice should not be construed to mean all requests for an 
administrative hearing or judicial review will be granted or result in the relief sought. 

Any party adversely affected by the Commission's final action in this matter may request: 
1) reconsideration of the decision by filing a motion for reconsideration with the Office of 
Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, within 
fifteen (15) days of the issuance of this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review by the Florida Supreme Court in the case of an 
electric, gas or telephone utility or the First District Court of Appeal in the case of a water and/or 
wastewater utility by filing a notice of appeal with the Office of Commission Clerk, and filing a 
copy of the notice of appeal and the filing fee with the appropriate court. This filing must be 
completed within thirty (30) days after the issuance ofthis order, pursuant to Rule 9.110, Florida 
Rules of Appellate Procedure. The notice of appeal must be in the form specified in Rule 
9.900(a), Florida Rules of Appellate Procedure. 

http:www.floridapsc.com
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May 16, 2011 

Ms. Atm Cole, Director 

fl~ll)'r J, Wlllls 
Yioo l'tu•d!:m ,, S.e~rnn~all l\ffo11'1 

Division of the Commission Clerk 
Florida Public Service Commis.'lion 
2540 Shwnard Oak Boulevard 
Tatlahas.~. FL 323399-0&70 

Re: Docket No. 010977-TL!Doclret No. 090168-TL 

Dear J\lls. Cole: 

!Ot3Y 
(""~ 

0 
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:0(/) ::x_ 

0 
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Enclosed for filing in the above docket are the original and three (3) copies of the signed 
Affidavit of Cesar Caballero on behalf ofWindstream Florida. Inc. 

-_.. 
:X 
:I» 
-< 
_, 
§ 
t:P. .... 
U"l 

Please acknowledge receipt and filing of the above by stamping the duplicate copy of this letter 
and returning the same to this writer. 

::oM 
Y"A 
OCR. 

Thank you tor your assistance in this matter. 

Enclosure 

cc: James White (Windstream) 
Tim Loken (Windstream) 

Attachment A 
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AFFIDAVIT 

BEFORE ME, the undersigned authority appeared Cesar Caballero who deposed and 

said; 

1. My name is Cesar Caballero. I am Wind stream Florida. Inc.'s, ('"Windstream" or the 
''Company .. ) Vice President, Regulatory Strategy. I am an officer of the Company and am 
authori:t.OO to give this affidavit on behalf of the Company. This affidavit is being given to 
support the Florida Public Service Commission's certification as contemplated in 47 C.F.R. 
*54.314. 

2. Windstream her~y certifies that it will only use the federal high-cost support it 
receives during 2012 for the provision, maintenance and upgrading of facilities and service for 
which such support is intended. 

3. Windstream hereby certifies that it has submitted infonnation required for its 
universal service tiling and refers 1o these filings in lieu of providing fonnal network plans. USF 
disbursements received by the Company and other rural incumbent local exchange companies 
are divided into four categories: Interstate Common Line Support (''ICLS"), Local Switching 
Support ("LSS"); High Cost Loop Support ("HCLS''); and Safety Net Additive Support 
("SNAS"). The FCC in conjunction with tho Federal-State Joint Board on Universal Service has 
created each of these mechanisms, except ICLS. This means that representatives ftom State 
Coounissions have also been involved in the development of these mechanisms through their 
representation in the Joint Board process. 

ICLS is a universal service mechanism which allows these companies to recover from the fund 
the difference between their interstate common line costs and tbe subscriber line charge ("SLC") 
revenues collected from their cuatomers. ICLS provides support to ILECs for investments and 
expenses already incurred. 

LSS roles established by the FCC U!le the embedded costs of the naraJ ILECs associated with 
switching investments, depreciation, maintenance, expenses, taxes and an FCC prescribed rate of 
return. Therefore, LSS provides support to rural ILECs for investrnenfil and expenses already 
incurred. This amount is used to offset the rural ILECs' inters1ate switching revenue 
requirement. Therefore, the difference between the interstate switching revenue requirement 
again as set forth in the company's annual interstate cost study, and LSS is used to calculate the 
local switching rate charged to interexchange carriers. 

Rural ILECs are eligible for HCLS based upon their embedded, unseparated loop costs. These 
costs are calculated using a set of complex algorithms approved by the FCC, the inputs for which 
are scrutinized by NECA. Therefore, HCLS provides support to rural ILECs for investments and 
expenses already incurred. I 

OOCUHf.PH NlMBER -Cf,Tr 
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Pursuant to FCC Order5, SNAS is support above lhe HCL cap for carriers that ntBke significant 
investments in rural infrastructure. To receive SNAS, a nmd carrier must sbow that gro'Wth in 
telecol1'1D1111lieations plant in service (TPIS) per line is at least 14 percent greater than the study 
area's TPJS in the prior year. Therefore. SNAS is providing support to rum) ILECs for 
investments and expenses already incurred. Caniers seeking to qualify for safety net additive 
support must provide written notice to USAC that a study area meets the 14 percent TPIS trigger. 

All of these programs are administered through USAC, a private. not--for-profit corporation. 
USAC assists NECA in data collection t:teeeSSaty for the remittance of universal service funds. 
What this means is that each company submits, no les& frequently than aMUally, detailed 
infOrmation requestf:ld by NECA in the USF data collection process Ofleessary fur the remittance 
of universal service funds. 

Ruml lLECs must attest to the info:rmation submitted. Further, NECA and its auditors must 
attest to the validity tmd integrity ofNECA's process. In other wonis, the ILEC cost studies and 
responses to data coll~ol\ requests are subject to audit. The infunnation provided in response 
to all of the universal service fund mechanism& utilizes FCC ~unts for regulated costs and 
must be in oompliamre wi1h FCC roles in Parts 32, 36, 54 aru164. 

All cost studies slJbmitted by rurallLECs, and all USF funding received by rural ILECs must be 
based upon financial statem.ents. In addition. NECA performs focus reviews of oost studies as 
well as the USF filings for the cost companies involved in the NECA process. 1n addition, an 
officer of the rurallLEC must certify the accuracy and validity of the filed infonnation. 

HCLS data used in the HCLS calw.lations by NECA must also be filed with the FCC in October 
of each year. This data contains cbe regulated financial inputs int() the algoritbm as well as the 
nU!llber ofloops that will receive universal service support. 

Windstream is eligible for and receives ICLS. 

4. Wlndstream hereby certifies that it follows appropriate procedures for network outage 
reporting in accordance witb the Federal Outage Reporting Order and State Outage Reporting 
Requirements. For the period between Mardi 1, 2010 and March 1, 20ll, Windstream had 
__o_ FCC reportable outages. Windstream had 0 PSC reportable outages. 

5. Wmdstream hereby certifies that it did fulfill all requests for service from potential 
customers. 

6. Windstream hereby certifies that for the period trom March 1, 2010 through March 1. 
201 I it had Q FCC oomplaint and 6_ slate PSC complaints were received. 

7. Windstream heteby <:ertifies that it is able to function in emergency situations, offers 
a tari.fled local usage plao and provides equal access to long distance carriers. 

FURTHER AFFIANT SA YETH Nor. 
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STATE OF ARKANSAS 
COUNTY OF PULASKI 

~ 
Cesar Caballero 
Vice President. Regulatory Strategy 

Acknowledged before me this 11 th day of May 2011. by Cesar Caballero, II.IJ Vice 
President. Regulatory Strategy of W~ Florida, Jno. who is personally known to me or 
produced identifk:ation and who did take an o~ 

~~ea~4~~~·~~N~mm-~~~~PU~~L·--·--------

Personally Known v--Produced ldentification·_......::;;. ___________ _ 

Type of Identification Produced. _____________ _ 
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May 18.201 T 

Beth Salalc 
Director, Division of Regulatory Analysis 
Florido Public Service Commi5sion 
2540 Shumad Oak Boulevard 
Talloho~ee. Fl 32399-0850 

KE:CE:NEO-FPSC 

11 Hll 20 lK to: OS 

COMMISSION 
CLERK 

Attachment B 

Gov.rnrn•nt 6 External Affairs. 
H!OS OiMonA\19 
S1ll F!oof 
8ac~,NY14646c 

Re: frontier Communications of the South. \.LC 
Study Area Code: 2l0318 
47 CFR § .54.314 
Ofder ~o. PSC-o5-0e24-f0f-TL 
Docket No. ll0l34-TL 

Dear Ms. :;otok: 

This leffer is to request that the Florida Public Service Commission notify the Federal Universal Fund 
Adminis1rator and the Federal Communlcollons Commission that Frontier Communications of 11'\e 
South. LlC !"Frontier") is eligible to receive federal high-cost support in accordance with the 
above-referenced $totute, federal rule ond docket. 

The amount of federol high-cost supPQI't Frontier wDI receive in 2012 will contlnu& to be used lor the 
services and runcfionolitles outlined in 41 C.f.R. §54.314 and. as the attached oflidovlf shows, 
Frontier cerllfies thot it will only use IIW oederot high-cost support it receives for the provision, 
maintenance and upgrading of focl&fies and service for which such support is intended. 

This state certification tor federol support wiU be an annual process. In order to receive federal 
support beginning January 1 of each yeat, the Rorlda Public Service Commission must me its annual 
certificatiOn on or berore October l of the year before. 

Frontier respectfully requests that the Commission notify the FCC prior to october I or this yeor that 
Frontier is ef!Qible to receive federal high-cost support for 2012. 

Sincerely, 

Deborah Fasciano 
Sr. Analyst - Regulatory Comp5once 

CC: AnnCole 
Commission Clerk 
Florida Public Service Commission 

Enclosure 

r.'i.. ,,,., u z; :S \l'I u,G. ,, .• 

.. ':':; · 'i : :;llOCUM'tl(t Nl'MPFG · !": !. ~: 
\,J' ~~ • 
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STATE OF NEW YORK 
COUN'f'{ OF MONROE 

8EFORB ME, lhe undersigned authority, appeared Gregg C. Sayre, who deposed and said: 

My name is Gregg Sayre. I am Assistant Secretary of Frontier Communications of the 
Soudt. U.C ("Frontier" or the ~ompany"). As an offlCCI' of the Company, I am authorized 
to give this Affidavit on behalf of the Company. 11118 affidavit is being given to support the 
F1orida Public Service Commission's certification as contemplated in 47 C.F.R. §S4.314. 
Please refer to Docket No. 110134-TL. 

Frontier hereby certifies that it win QQ(y use the federal high-cost support it receives during 
20l2 for the provlsion, maintenance and upgra4ins of facilitie.s and serriee for which sueb. 
support is intended. 

1. Frontier Communications ofTbe Sooth CWTendy holds ETC swus and Is an lLEC 
offering a ubiquitous network tluoushout the service area. The FCC bas clarified that. 
for the BTCs that it designates, the "service quality improvements in the five-year plan do 
not necessarily require additional construetion of network facilities." FCC ()5-46, ! 23. 
In ~uch situations, the FCC has stated that the ETC Applicant may provide .. an 
explanation of why service itnpl'OVements in a panicular wire center are not neetted and 
how funding will otbt:~Wise be used to further the provision of supported services in that 
atea.'' FCC 05-46,123. 

Because Frontier Communications of The South has coverage lhrougbout the service 
area, the company will continue tO use USP support to maintain its existing network, 
rather than to construct additional facilities to tlxpand the coverage area. The company 
will replace l!lld upgrade facilities and equipment on an "as needed .. basis llDd for this 
teuon. providing projeaed stan and completion data for projects, and t.pecif1e 
geographic locations of such projecm, is very ctiffieuJt 

Frontier has submitted via annual NECA filingll, the supporting documentation on 
network improvements and expenditures in support of our universal service fi.1ins and 
refer to this in lieu of fonnal netWork plans. 

03529 HAY20= 
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2. Frontier experienced two outages that lasted more than 30 minutes and affected more 
than ten percent of the end users in its service area. 

a. Date and Time of Outage- August 8, 2010 at 11:37 CT to 12:30 CT 
(53 minute~) 

b. Cause- The office received a TSlsync ton that sent the switch from a duplex to 
a simple" condition with A side CP online. The switch then had an unknown 
error on the A side that caused the CP side& to !IWilch. Because of the precious 
error. the B side was not running which dropped the switch to a no service 
condition. 

c. Services Affected- Dial Tone 
d. Site- Molino-RNS 1 
e. Steps Taken - The cause of the unknown error was one of the communications 

buffer cards, which was replaced and spares wen:: ordered. 
f. Custoaners affected- 1.293 

a. DIU and Time of Outage- March 22. 2011 at 14:30 CT to Mardi 23, 2011 at 
lO:SO cr (20:20 Ius) 

b. Cause- CISCO 15454 fiber terminal went out of service for unknown reuons. 
c. Services Affected- Toll Isolation 
d. Site- Molino RNS & Remotes 
e. Steps Taken - Problem was detennined to be in the fiber MUX. Cisco vendor 

support was called in and was able to reset and restore the systMl. which restored 
the SS7 links. Frontier is working on an upgrade plan to Rlplace the c:ummt 
configuration. 

f. Cuawcners affected - 2.220 

3. Frontier did not have any requests for service that were unfuJfillecl from March l, 2010 
tbrougb. March 1, 2011. 

4. Frontier certifies that for the period from March 1, 2010 through March I. lOll Frontier 
bad two complaints. The rate of troubles per 1,000 access linel was 0.64. 

5. Frontier certifies that the company i• complying with applicable service quality ttandanh 
and comumer pro~on rules. in accordance with Florida Statutes and the Florida 
Administrative Code. 

6. Frontier hereby certifies that it is able to function in emergency situations. 

7. Frontier is the incumbent LEC in the 1'\llevant eJ{cbaogc area and offel'll a tariffed local 
flat rate plan. 

8. Frontier provides equal access to long distance caniers within its service area. 
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FURTHER AFFIANT SA YETII NOT. 

STA'l'EOFNEWYORK 
COUNTY OF MONROE 

Acknowledged before me this /iJA.day of May 20ll by On::gg C. Sayre, as AssistanJ 
Seaetary for Frontier Con:uJII.IDielltoos of the South, LLC, who is per:&QPIIlly known to me or 
produced identification and who did tab an oath. 

~·9~ 
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liii'AJl.., 
908 West Frontview • . 
eodge City, Kansas a7sc.L;iECEIVE(}-fPSC 
Telephone 620 22'14400 

communication•"' Facsiml!& B?O 22'1 8676 f1 auy 31 au B• S 
www.fa!rpO!IIt.com Aft "" • 3 

May26,2011 

Ann Cole 

Director, Division of Commission Clerk 

& Administrative ServiCes 
Aorida Publk: Servk:e Commis$iOn 
2540 Shumard oak Blvd. 

Betty Ea$ley Conference Ce!'lter, Room 110 

Tdllahassee, FL 32399 

RE: Docket No 110134-TL 

Oear Ms. Cole: 

COMMISSION 
ClERK 

Attachment C 

Enclosed for filing on behalf of GTC, Inc. d/b/a FairPoint Communications are original and 15 

copies of the Affidavit of Patrick l. Morse. This Affidavit 1s filed in compliance with Order no. PSC..OS· 

0824-FOF-TL issued AiJBUSt 15, 2005 as amended by Amendatory Order No. PSC-05 0824A·FOF-TL 

August 17,2005, and by Order No. PSC-08-0551-FOF-Tllssued August 20, 20081n PSC Docket No 

010977-TL 

Please contact R. Mark Ellmer at (850} 229-7315 tlr email meilmer@falrpolnt.com if you have any 

questions regarding this filing. 

sm~tv, .· 

~~ 
Patrick L. Morse 

Senior Vice President 
COM --6overnmeotal Affairs 
APA _ 

ECR ---!inclosures 
~ Lc: R. Mark Ellmer w/enclosure 
~ J2.... Chris 8arron w/encl50ure 

sse
ADM_ 
OPC_ 

CLK -· -. 

OOCUMOH Nl:MerR- C'l•': 
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AFFIDAVIT 

BEFORE ME, the undersigned authority appCIII'lld Patrick L. Mom: wh~> dClposed and 
said: 

I. .My ~ is Patrick L. Morse. I am employed by GTC, Inc. dlbla FairPoint 
Communiclltion!$ (the "Company'') llS its Senior Vice President • GovemmentaJ Affairs. I am 
authorized to give thls affidavit on behalf of the Colllpllll)'. This affidavit is bcins pve11 to 
support the Florida Public Service C~mmiulon's cerllfication as COI'ltempl.ated in 47 C.F.ll. 
§$4.314. 

2. OTC, Inc, dlbla FairPoint Communications hereby oertiftas that it will only use the 
federal bish·cost support it receives during 2012 for the provision, mainteniUiee lUld upgrading of 
facilities and service for which such support is ioteodod. 

3. GTC. fnc. dlbla .FairPoint Communications hereby certifics1hat it has submitted via 
annual NECA filings. the supporting doc~ion on network improvements llJld expcmdibtres 
in support of our tm iversal servk.e tiling and refer to this in lieu of formal MtWort plans. USF 
disbursement m:.elvt:d by ihe Company and other nli'AI incumben1 local ex.chiUige companies is 
dividecl imo four categories: Intmtale Common Line SUppon ("ICL:n, Local Switching 
Support (''LSS"), High Cost Loop Support ("HCLS") and Safety Net Additive. Sllpport 
C"SNAS"). Each of these mechanisms hats been created by tbe FCC in ~ction with the 
Federal·State Joint Board on Universal Service. This meiUis that representatives from State 
C.omm:issions have alro been involved in ·thr; development of these mechanisms througll their 
representation ill tne Joint Board process. 

ICLS is a ut:dventd service mcehanism which is based IIJ'OD each company•s embedded, intersta'te 
loop «<SS and allows mte-of·mtum eom.panies to cffsct interstate common line a~s charges 
and recover its intcrt~tate COI'IllllQil line revenue requirement and still allow SLCs to «:main 
aftbrdable to customcn. ICLS is reimbursing ILECs for i.nveSIJ.nentt and expenses already 
Incurred. The fCLS calculation uses t1te intemale cost S1l1.letUte of a rural Incumbent fceal 
exchiU'llc carrier ("lLEC") based upon annual in~erstate cost studies that are submitted and 
certified by the compi1IIies and ~i~ by NBCA. The difierenc:e between the i~ 
common line revenue requiremtm, ag.am liS set fortb in the company's annual interS!ate cost 
mtdy and the SLC revenae collected from end users. makes up the ICLS. 

LSS ru~ establi!llhed by the FCC u50 the embedded costs. of the rural n.ECs associllted with 
S'>\'ilching investments, depreciation, m~ expenses. taxes and lUI FCC established rate of 
Mtum. Therefore. LSS is reimbursing ILECs for investments and expense!l l!lready mcWTCd. 
This amount is \!sed to ofl'set th"' rural ILECs interstate switchins revmuc requin:ment. The 
differenoo between the interstate switchiJlg revenue roquiremenr. again as :let fOrth in tile 
compat~y's, annual interstate cost study and LSS, makes up the swi«:hing rate whiclJ is charged to 
interexchange llll:tl'iers. 

DOCUMENT NUMSf.R -DArr 
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The HCLS for t'W111 ILECs is based upon each company's embedded. unseparated loop costs. 
These e~s are caleulaced using a set of complex algorithms approved by the FCC, the inputs for 
wbicb are scrutinized by NECA. Therefore, HCLS is reimbursing lLECs for investments and 
expenses already incurred. 

PW'SIJAI'It to the FCC Order. SNAS is support above the HCL cap for carriers that make significant 
investment in rural inful.structure in years in which HCL is capped. To receive SNAS. a rural 
carrier must show that growth in telecommunications plan.t in service (TPIS) per line is at least 14 
pen::ent greater than the study ana's TPIS in the prior year. Therefore. SNAS is reimbursing 
lLECs for in~·estments and expenses already incumd. Carriers seeking to qualify for safery net 

. additive support must provide written ooaice to USAC that a study area meets the 14 percent TPIS 
trigger. 

All of these programs are administered through the USAC. USAC, at a private. not-for-profit 
corporation, is responsible for providing every state and territory of the United Slates with access 
to affordable telecommunications service through tbe federal USF. USAC has contracled with 
NECA to assist in data collection neeessat')' for the remiUllt'lee of univasal SONioe funds. What .. 
this means is that each ~Y 1ubmits, no le55 fn=quently than 8Mmdly, detaik;(l ittt'ormation 
requested by NECA in the USF data collection process. 

Rural ILECs must attest to the infonnation su.bmitted. further. NECA and its auditors must attest 
to the vatidky and integrity of NECA •s process. In other words, the ILEC cost studios and 
responses to data collection requests are subject to audit. The information provided in tesponse to 
all of tbe universal service fund meohanisms utilizes FCC accounts for regulated costs and must 

· · be in compllaru.:e with FCC rules in Parts 32, 36, S4 and 64. 

AU cost studies submitted by ruraliLECs and all USF funding submitted by nu:al ILECs must be 
based upon financial statements. In addition, NECA performs focus reviews of cost studies u 
well as the USF filings for the cost companies involved in tbe NECA process. In addition, an 
officer of tbe rural ILEC must certifY the aeeunlC)' and val.idity of the filed information. 

HCLS data used in the HCLS calculations by NECA must also be filed with the FCC in OCtober 
of each year. This data contains the regulated financial inputs into the algorithm as well u the 
number of loops that will receive universal service support. 

4. OTC, fno. dlbla FairPoint Communialtions bereby certifies tlmt it follows appropriate 
procedun:s for network outage reporting as per the Federal Outage Reporting Order and State 
Outage Reporting Requirements. For the period between Marc:h J, 2010 and February 28, 20J 1, 
GTC~ Inc. d/b/a FairPoint Communications did not have any Federal FCC reportable outages nor 
did the company have any State PSC reportable outages. 

5. GTC, lne. dlbla FairPoint Communications hereby certifies that it did fulfill all 
requests for service from potential customers. 

6. GTC, Inc. dlbla FairPoint Communications hereby certifies that for tbe p«iod from 
March 1. 2010 and February 28, 2011 seven FCC complaints were received. processed and 
resolved per FCC rule$. During the same period six state PSC compfaiflts were ret;(lived, 
processed and resolved per PSC rules. 
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7. OTC, Inc. dlbla FairPoint Communi1:4tions heJWy certifm; tllat for the period eodinc 
February 28, 20llthe company had norcquests for servlee.that was unfulfilled due to company 
COflstructlon requirements. 

8. GTC, Inc. dlb/a FairPoint Communications beleby certittes that the company is 
complying with all applicable. service qualify standarlk and comumor protection rules in 
accordance with Florida Stamtes and Florida Admini&uative Code. 

9. OTC. Inc. dlb/a FairPoint CommuniC4tions hereby ~ties that it Is able to function in 
. e~~Wq~,ency situations. offers a tariffed local usage plan and provides equal aooess to long distlmce 

caniers. 

FURTHER AFFIANT SA YETH NOT. ~ 

~PMri~c~k~.~~.~M~~-rse------------·-·------
Senior Vice President • Governmental Affairs 

STATE Of KANSAS 

COUNTY OF FORD 

Acknowledged before me, a notlll')' public fur the state of Kansas. this '111' day of May, 
2011, by PalrlQk L. Morse. as Senior Vice President- Governmental Affairs. GTC, Inc. dlbla 
fairPoint Communications. who is personally known to me or prodlllled identification IIJid who 
did take an oath. 
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ITS TELECOMMUNICATIONS SYSTEMS, INC. 
15925 SW Warfield Blvd. • P. 0. Box 277 

June 8, 2011 

Mrs. Ann Cole, Commission Clerk 
Division of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: FPSC Docket No. 110134-TL 

Indiantown, Florida 34956 

772-597-2111 

2012 State Certification of Rural Telecommunication Carriers pursuant to 47 C.F.R.§54.314 

Dear Mrs. Cole: 

Enclosed for filing In the above referenced docket is the signed Affidavit of Don Pittman on 
behalf of ITS Telecommunications certifying that all federal high cost support received by ITS 
Telecommunications in 2012 will only be used for the provisioning, maintenance, and up!iJradlng 
of facilities and services for which such support Is intended. 

Please contact me at 772-597-3161 lf you have any questions regarding this filing. 

Enclosure 

Cc: Jim Polk (electronic) 
Don Pittman, Vice President/CFO 
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FPSC DOCKET NO. 110134-TL 
2012 State Certification of Rural Telecommunication Carriers Pursuant to 
47 C.F.R. §54.314 

STATE OF FLORIDA 
COUNTY OF MARTIN 

AFFIDAVIT 

BEFORE ME, the undersigned authority, personally appeared Don Pittman, .known to me 
to be a credible person and of lawful age, who deposed and said: 

My name Is Don Pittman. I am employed by ITS Telecommunications Systems, Inc. (ITS or the 
"Company") as Vice President/CFO. I possess substantial knowledge of the Company's 
operations and am an officer authorized to give this affidavit on behalf of the Company. This 
affidavit is being given to support the certification of the Florida Public Service Commission 
(''Commission") as contemplated in 47 C.F.R. §54.314. 

ITS hereby certifies that it will utilize all federal high-cost support it receives during 2012 only 
for the provision, maintenance and upgrading of facilities and services for which the support is 
intended, consistent with 47 U.S.C. §254(e) of the Telecommunications Act of 1996. 

1. In lieu of providing progress reports on a five-year service quality improvement plan, 
ITS submits that certain requirements, procedures and processes to which the Company 
adheres, and which are further explained In the following paragraphs, constitute the 
Company's progress report with respect to the receipt and utilization of federal universal 
service support. Under the existing rules and processes discussed the federal support 
funds received by the Company and other rural incumbent local exchange carriers 
(''ILECs") are, in fact, an Integral part of the rurallLEC's recovery of expenditures 
incurred in the provision, maintenance and upgrading of Its provision of universal 
service. Essentially, the Company receives federal universal service support (''USF'') 
through various programs which are administered through the Universal Service 
Administrative Company (''USAC''). USAC has contracted with the National Exchange 
Carrier Association, Inc. (''NECA") to assist in data collection necessary for the 
remittance of USF. The company submits, not less frequently than annually, detailed 
information requested by NECA in the USF data collection process. USF data used in the 
USF calculations by NECA must also be filed with the FCC by November 1st of each year. 

Rural ILECs must attest to the information submitted. Further, NECA and Its auditors 
must attest to the validity and integrity of NECA's process. In other words, the ILEC's 
cost studies and responses to data collection requests are subject to audit. The 
information provided in response to all of the universal service fund mechanisms utilizes 
FCC accounts for regulated costs and must be in compliance with FCC rules in Parts 32, 
36, 54 and 64. 

All cost studies submitted by rural ILECS and all USF funding submitted by rural ILECs 
must be based upon financial statements. In addition, NECA performs focus reviews of 
cost studies as well as the USF filings for the cost companies Involved In the NECA 
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process. In addition, an officer of the rural ILEC must certify the accuracy and validity 
of the filed information. This process ensures that the Company will not be deprived of 
the USF funding upon which the Company depends to provide rural telephone 
customers with affordable and quality telecommunications services. 

The federal USF received by the Company and other rural ILECs Is divided into four 
categories: High Cost Loop Support ("HCLS''); Local Switching Support f'LSS''); 
Interstate Common Line Support C'ICLS''); and Safety Net Additive Support C'SNAS"). 
Each of these mechanisms has been created by the FCC in conjunction with the Federal
State Joint Board on Universal Service. This means that representatives from State 
Commissions have also been involved in the development of these mechanisms through 
their representation in the Joint Board process. 

HCLS for rural ILECs is based upon each company's embedded, unseparated loop cost. 
These costs are calculated using a set of complex algorithms approved by the FCC, the 
inputs for which are scrutinized by NECA. Therefore, HCLS is reimbursing ILECs for 
investments and expenses already incurred. 

LSS rules established by the FCC use the embedded costs of the rural ILECs associated 
with switching investments, depreciation, maintenance, expenses, taxes and a FCC 
established rate of return. Therefore, LSS is reimbursing ILECs for investments and 
expenses already incurred. This amount is used to offset the rural ILECs interstate 
switching revenue requirement. The difference between the interstate switching 
revenue requirement, again as set forth in the company's annual interstate cost study 
and LSS, makes up the switching rate which Is charged to interexchange carriers. 

ICLS is a universal service mechanism, which is based upon each company's embedded, 
interstate loop cost and allows rate-of-return companies to offset interstate common line 
access charges and recover its interstate common line revenue requirement and still 
allow SLCs to remain affordable to customers. ICLS is reimbursing ILECs for 
investments and expenses already incurred. The ICLS calculation uses the Interstate 
cost structure of a rural incumbent local exchange carrier C'ILEC") based upon annual 
interstate cost studies that are submitted and certified by the companies and received 
by NECA. The difference between the interstate common line revenue requirement, 
again as set forth in the Company's annual interstate cost study and the SLC revenue 
collected from end users, makes up the ICLS. 

LSS rules established by the FCC use the embedded costs of the rural ILECs associated 
with switching investments, depreciation, maintenance, expenses, taxes and a FCC 
established rate of return. Therefore, LSS is reimbursing ILECs for Investments and 
expenses already incurred. This amount is used to offset the rural ILECs Interstate 
switching revenue requirement. The difference between the Interstate switching 
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revenue requirement, again as set forth in the Company's annual Interstate cost study 
and LSS, makes up the switching rate which Is charged to interexchange carriers. 

SNAS is support above the HCLS cap for carriers that make significant investment in 
rural infrastructure in years in which HCLS. is capped. To receive this .support, a rural 
ILEC must show that growth in telecommunications plant in service (TPIS) per lrne is at 
least 14 percent greater than the study area's TPIS in the prior year. carriers seeking to 
qualify for SNAS must provide written notice to USAC that a study area meets the 14 
percent TRIS trigger. 

2. ITS hereby certifies that It follows appropriate procedures for network outage reporting 
as per the Federal Outage Reporting Order and State Outage Reporting Requirements. 
For the period between March 1, 2010 and March 1, 2011, ITS did not have any Federal 
FCC reportable outages. 

ITS had no State PSC reportable outages. 

3. ITS hereby certifies that it did fulfill all requests for service from potential customers. 

4. ITS hereby certifies that it received zero (0) FCC complaints during the period of March 
1, 2010 through March 1, 2011. ITS received zero (0) complaints filed with the FPSC 
during the period March 1, 2010 to March 1; 2011. 

5. ITS hereby certifies that it complies with the applicable state PSC quality of service 
standards and state consumer· protection rules in accordance with Florida Statues and 
the Florida Administrative Code. 

6. ITS hereby certifies that It is able to function In emergency situations. 

7. ITS hereby certifies that it offers a tariffed local usage plan. 

8. ITS hereby certifies that It provides equal access to long distance carriers. 

--------------·······-··· 
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FURTHER AFFIANT SAYETH NOT. 

Don Pittma~ 
Vic~ Presldent/CFO 

Attachment D 

ITS Telecommunications Systems, Inc. 

STATE OF FLORIDA 
COUNTY OF MARTIN 

Acknowledged before me this f'aay of ... 1une.. , 2011 by Don Pittman, as Vice 
President of ITS Telecommunications Systems, Inc., who Is personally known to me and 

did not take :~ .. :~.~:: ........... " ,.~ . 

: EVA MARt,·~g·z"'"'"""" - tJJI'ZL =·"''V"''~ ..... ; Eva Marti~ j • • CommliiDDOB17599 i Notary Public 
E . Expires 812!!f.2012 E 
..... I Florltfa N""'-· ' ~ ........................ ~;-"Aaan.lno l Personally known---¥---··· .. ·····•••••• Produced Identification ___ _ 

Type of Identification Produced ___ _ 
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RECEIVED··FPSC 

TOWNES TELECOMMUNICATIONS SERVICES OORPOI&M6'kl7 Pit 3t 30 

COMMISSION 
CLERK 

1<1orida Public Service Commission 
Ann Cole, Commission Clerk 
Office of Com.mislion Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0350 

May 13,2011 

Re: FPSC Docket No.1 10134-TL 
Northeast Florida Telephone Company 
State Certification of Rural Telecommunications Carriers Pursuant to 
47 C.P.R. §54.314 

Dear Ms. Cote: 

--

Enclosed herewith for filing in the above referenced doekel, is the signed affidavit 
of Northeast Florida Telephone Company, Inc. dlblal NBFCOM ("NEFCOM'') certifying 
tha1 all federal high-cost support received by NEFCOM in 2012 will only be used for the 
provision, maintenance and upgrading of facilities and services for which such support is 
intended. In addition, NEFCOM has certified to the new ETC reporting requirements 
establlshed by Order No. PSC-05-0824-FOF-TL, issued August 1 S, 2005 in the above 
referenced docket. 

Please contact me at (904) 688-0029 l!lbould you have any questions regarding this 
fi.ling. 

Sincerely, 

Deborah Nobles 
Vice President of Regulatory Affairs 

DN: 

Enclosure 

Cc: Robert J. Casey. FPSC Public Utilities Supervisor, Div of Competitive 'Markets&: 
Enforcement 

Mike Griffis, NEFCOM General Manager 
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STATE OF FLORIDA 
COUNTY OF CLAY 

Attachment E 

AFFIDAVIT 

BEFORE ME, the undersigned authority, appeared Deborah Nobles who deposed and 
said: 

L My name is Deborah Nobles. I am employed by Northeast Florida Telephone 
Company, Inc. dlbla NEFCOM ("NEFCOM" or the "Company") as its Vice President of 
Regulatory Affairs. I am an officer of the Company and am authorized to give this affidavit on 
behalf of the Company. This affidavit is being given to support the Florida Public Service 
Commission's certification as contemplated in 47 C.F.R. §54.314. 

2. NEFCOM hereby certifies that it will only use the federal hlgb-cost support it 
receives during 2012 for the provision, maintenance and upgrading of facilities and service for 
which such support is intended. 

3. NEFCOM hereby certifies that it bas submitted via annual NECA filings, the 
supporting documentation on network improvements and expenditures in support of our 
universal service filing and refers to this in lieu of formal network plans. USF disbursement 
received by the Company and other rural incumbent local exchange companies is divided into 
fom categories: Interstate Common Line Support ("ICLS"), Local Switching Support (''LSS"); 
High Cost Loop Support ("HCLS"); and Safety Net Additive Support ("SNAS"). The FCC in 
conjunction with the Federal-state Joint Board on Universal Service has created each of these 
mechanisms. This means that representatives from State Commissions have also been involved 
in the development of these mechanisms through their representation in the Joint Board process. 

ICLS is a universal service mechanism which is based upon each rompanies embedded, 
interstate loop costs and allows rate-of-return companies to offset interstate common line access 
charges and recover its interstate common line revenue requirement and still allow SLCs to 
remain affordable to customers. ICLS is reimbursing ILECs for investments and expenses 
already incurred.. The ICLS calculation uses the interstate cost structure of a rural incumbent 
local exchange carrier ("ILEC'') based upon annual interstate cost studies that are submitted and 
certified by the companies and received by NBCA. The difference between the interstate 
common line revenue requirement, again as set forth in the company's annual interstate cost 
study and the SLC revenue rollected from end users, makes up the ICLS. 

LSS rules established by the FCC use the embedded costs of the rural ILECs associated with 
switching investments, depredation, maintenance, expenses, axes and an FCC established rate 
of return. Therefore, LSS is reimbursing ILECs for investments and expenses already incurred. 
This amount is used to offset the rural ILECs' interstate switching revenue requirement. The 
difference between the interstate switching revenue requirement, agJin as 11et forth in the 

DOCUMPii ~1.5M~f~-Cf..T~ 

03t..25 HAY17= 

FPSC·COHHISSIOI'f CLERY. 
·---·---------------------·------------···-· .... 
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company's annual interstate cost study and LSS, makes up the swi1cbing rate which is ebarged to 
inlerexchange carriers. 

The HCLS fur rural lLECs is based upon each company's embedded, unseparated loop costs. 
Theso costs are calctdawd using a set of comp1ex algorithms approved by the FCC, the inputs for 
which are scrutinized by NECA. Therefore, HCLS is reimbursing ILECs for investments and 
expenses already ~d. 

Pursuant to the FCC Order, SNAS is sttpport above the HCL cap for carriers t1:wt make 
significant invement in rural infrastructure in years in which HCL is capped. To reeeive SNAS, 
a rural carrier must show that growth in telecommunications plant in service (TPIS) per line is at 
least 14 percent greater than the study area's TPIS in the prior year. Therefore, SNAS is 
reimbursing ILECs for investments and expenses already incurred. Carriers seeking to qualify 
for safety net additive support must provide written nolice to USAC that a study area meets the 
14 percent TPIS trigaer. 

All of these programs arc: administered through the USAC. USAC. as a privl;lte, not-for-profit 
corporation. is responsible for providing every sta1e and territory of the United States with access 
to affordable telecommWlications service through the fedeml USF. USAC has contracted with 
NBCA 10 tl$$ist in data collection necessary for the remittance of universal service funds. What 
this means is that each company submits, no less frequently than annually, detailed infonnation 
requested by NECA in the USF data colle<:tion process. 

Rural ILECs must attest to the information submitted. Further. NECA and its auditors must 
attest to the validity and integrity ofNECA's process. In other words, the ILEC cost studies and 
responses to data colleetlon requests are subject to audit. The information provided in response 
to all of the universal scrviQe fund mechanisms utilizes FCC accounts for regulated costs and 
must be in compliance with FCC rules in Parts 32, 36, 54 and 64. 

All cost studies s.,bmitted by rural ILECs and all USF funding submitted by rum1 ILECs must be 
based upon finan.l:ial statements. ln addition. NECA performs focus reviews of cost studies as 
well as the USF fillngtl for the co$1 companies involved in the NECA process. In addition, an 
officer of the rural ILEC must C«tifY the oocll1'8Cy and validity of the filed infoanation. 

HCLS data used in the HCLS ealoolations by NECA must also be: filed with the FCC in October 
of each year. This data contains the regulated financlal inputs into the algorithm as well as 1he 
number of loops 1hat will receive universal service support. 

4. NBFCOM hereby certifies that it wllows appropriate procedures for network outage 
reporting as per the Federal Oulage Reporting Order and State Outage Reporting Requirements. 
For the period between March 1, 2()10 and March 1, 2011, NEFCOM did not have any Federal 
FCC or Slale PSC reportable outages. 

S. NBFCOM hereby certifies that it did fulfill all requests for service from potential 
customers. 
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6. NEFCOM hereby certifies that for the period &om~ 1, 2010 and March 1, 2011. 
zero FCC complaints and zem state PSC service complaints were received. 

7. NEFCOM hereby certifies that it complies with the applicable state PSC quality of 
service standards, federal and state conrumer protection rules, is able to function in emergency 
situations, offers a tariffed local usage plan and provides equal access to long distance carriers. 

FURTIJER AFFIANT SA YETHNOT. 

STATE OF FLORIDA 
COUNTY OF CLAY 

DebOlllh Nobles 
Vi<:e Presidem of Regulatory Affairs 

Acl<nowledied before me this 13th day of May 2011. by Deborah Nobles, as Vice President 
of Regulatoty Affaial of Northeast Florida Telephone Company, Inc. d/bla NEFCOM, who is 
personally known to me or produeed identification and who did take an oath. 

Personally Known / 
~~l~fication~~------------------

Type ofldentification Produced~..-__________ _ 

----------~-----
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B25 Jurdon Rd 
IVa:ilson \foll83717 
www.tdstelecom.com 

Ana Cole- Commission Clerk 
Division ofComm~mications Services 
Florida Pub& Solvioo Comnt!Jsion 
2540 Shumard Oak Boulcvard 
Tallahassee, FL 32399-0BSO 

Attachment F 

May 12,. 2011 

Re: Docket No. 110134-TL; Quincy Telephone Company dlb/a TDS Telecom 

Dear Ms. Cole; 

This lcUer ia 1o reqiJCIIt that the Florida Public Service Commission notify tile Universal 
SctVicc Adminiatmtvc Company (USAC) and the Federal Comnumications Commission (FCC) 
that Quincy Telepbone Company d/bla TDS Tolecom!Quincy TelephOM ( .. Qui:Dcy") is eligible to 
receive fedenll h igh-c:.ost support in aec:ordance with tho above-referenced statute and federal rule. 

The amount of federal bigh-ooat support that Quinqr will R~Ceive in 2012 will continue to 
be used for the servica and functlonalides outlined in 47 C.F.R. §54.101(a) and u tbc attiQhed 
af'fidiVil shQws Qumey cenifies that it will only uae lhe federld hig\M:ost support it receives for 
tho provision,. mahttoniltle& and upgrading of facilities and service for which 1111.1Ch 110pport is 
intended. 

This state 'certification for fod61'1ll sup_pott is an annual procoss. In order to receive 
federal support bogiml.lng }&nti8JY l of each year, tho Florida Public Servioc CommisBion must 
file its annual Clllttifitation on or before Oclobcr l of the )letr 'before. 

Quincy raspeatfully rcquesta that the Commission notifY the FCC prior to October I of 
this year that Quincy is eUglble to receive federal high-cost support Cor 2012. If there. any 
questfOI\9, please contact Tom McCabe at SS<t-875·5207. 

Attachment 
cc; Bed! SalJk 

Tom McCabe (IDS Telecom) 

T'· . 
~~· 

M-,er, :.~Compliance 

DCCL'Mf•F lil r·~pn?--Ot.~: 

0 3 3 58 HAY 16 = 
FPSC·COMMISSION CLERK 
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AFFIDAVIT 

BEFORE ME, the undersigned authority appeared Kevin G. Hess wno deposed IUid said: 

My name is Kevin G. Hess. I am employed by TDS Telecommunications Ccrporation, the parent 
company of Quincy Telephone Company d/b/a TDS Telecom/Quiney (''TDS" or the "Company") as its 
Senior Vice President, Government & Regulatory Affairs. l am an officer of the Company and am 
authorized to give this affidavit on behalf of the Company. This affidavit is being given to support the 
Florida Public Service Commission's certification as contemplated in 47 C.P.R. §$4.314. 

TDS hereby certifies that it will only use the federal high-cost support it receives during 2012 for the 
provision, maintenance and upgrading of facilities and service for which stJCh support is intended. 

1. TDS hereby certifies that it has submitted via tiUlual NECA filings, the supporting 
documentation on network improvements and expenditures in support of our universal setvice flUng and 
refers to this in Heu of formal network plans. USF disbursement received by the Company and other rural 
incumbent local exchange companies is divided Into four categories: Interstate Common Line Support 
( .. ICLS"), Local Swiwbing Support ("LSS"); High Cost Loop Support ("HCI~S"); and Safety Net 
Additive Support ("SNAS"). Each of these mechanisms has heen created by the FCC in conjunction with 
the Federai·State I oint Board on Universal SCTVicc. This lni:IUIS that representati vcs from State 
Commissions have also been involved in the development of these mechanisms through their 
representation in the Joint Bonrd process. 

ICLS is a universal service mechanism which is based upon each companies embedded, interstate .loop 
costs and allows rate-of-return companies to offset interstate common line access chtu"ges and recover its 
interstate comn1on line revenue requirement and still allow SLCs to remain affordable to customers .. 
ICLS is reimbursing ILECs for investments and expenses already incurred, The ICI.S calculation. uses 
the interstate cost structure of a rural Incumbent Local exchange CMrier ("ILEC'') based upon annual 
interstate cost studies that are submitted and certified by the companies and received by NBCA. The 
difference between the interstate common line revenue requirement, again as set forth in the company's 
110nual interstate cost study and the SLC revenue collected from end usen. makes up the ICLS. 

LSS rules established by the FCC use the embedded costs of the rural ILEC& associated with &witching 
Investments, depreciation, malnrenance, expenses, taXes and an FCC established rate ofJetum. Therefore, 
LSS Is reimbursing lLECs for investments and expenses already incuttcd. 1llis amount is used to <>ffset 
the rural ILECs' interstate switching revenue requirement. The difference between the interstate 
switching revenue requirement, again a.~ set forth in the company's annual!nte~tate cost study and LSS, 
makes up the switching rare which is charged to interexchange carrie~. 

DOCUMENT NUMBf.R-DA.T£ 

0~730 JUL II= 

FPSC·COHHISSION CLE:Ri< 
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T:lw BCLS fot rumliLBCs is bated upou 118Gb COil:!fi*DY's embedded. unscparated loop ~X~Sta. Those costs 
are calcuJated ulha a set of complex aJaorlthms ~~pproved by the FCC. the inputs for whi~b are 
scmtinized by NECA. ~. HCLS i$ reimbursing D...ECs for investments ud expcmsa already 
il:&owred. 

Punwmt to tho FCC Order, SNAS i$ suppctt above tM HCL cap fiX CIUTiers that make &ignifkent 
investment In nua1 ~ irt yean in wbidt HCL i& capped. To receive SNAS. a rural carrier must 
1bow tJw lfOwth irt tolooommunicadons plant in service~ per line ia at least 14 pen::eflt greater than 
the ltUdy aroa't TPIS in 111.6 prior year. Therefore, SNAS is reimburl~ D.BCs for iav~ and 
expeues already incurred. Cluriers seeking: to qualify for safety ne~ lld.<litivo mpport must provide 
writ1M noti<::e iO USAC that a swdy mea mom tile 14 pm:cot TPIS trigger. 

AU of lbele prosmma arc 41dmirdsteftlcl tbrougb the USAC. USAC, as a privaac, not-for-profit OOI'pOflltioD, 
Is f1141P01'1$ible for providirtg II"'III'Y state a&.d lerlitofy of tho Uftited State& wi1h ICCeiiS to affordable 
releoommunicallons ~ mrougb the federal USF. USAC lias ~onfnll.:1cd wilb l'Q3C\ to ullist in daet 
collection DecetlsaJ)' for the remittanQo of universal service lUuds. What tbii11101D$ i8 tblt oacb oompuy 
s.ubmlb, 1'1.0 leas fiequently than enaua.Uy, <letalled mformaticm. reqaeated by NECA in the USF dala 
collection pracesa. 

Rural ILBCs must attest to the iuformatron submitted. Further, NECA and its auditom mU$'1 attest to die 
validity amcl iutes;rity of NBCA 's process. In od-.er .....ants. tbe 1LBC cost studiea amd r.epoiiSIIS to dala 
colleot!on request~~ .... subject to audit. The inlbrmatioa provided in l"CSpoll$8 to all or the univenltl 
sorvioe fund meehao~ utilizes FCC aceounts for resulated costs and llN8l be in eomplimce with PCC 
rulol in Pw 12, 36, S4 and «14. 

AU oost 11Udies $1lbmilted by nual Il.BCI and all USF funding submitted by ruralii..fiCs muSt be based 
1.tp01l :flnanoialltllbnnOnts •. In addition, NECA porfomu focus reviews of cost studiee ., weU • tho USJ! 
filin!J$ for the CO&t oompan.les iavol'Ytlld in the NBCA process. In addition, an offreet of die rural lLBC 
muSt cctlfY the aeeUIICY and validity of tile filed infbrmatl.on. 

HCLS dala uSed in tm1 HCLS calculations by NBCA must also be rded with the. FCC in October of eaab 
year. 1'hil dala oon1ains the regulated fi1Wlcia1 inputs into the algorirhm as well as the munber of loops 
thai: wiD u:ccive universal servic8 mpport. 

I 2. TDS befd)y comt'lel that it fol(owallppi'Opriate proced.IIRS for network outt.p reporting as per 
the Federal Outaso Rcportiaa Order 11114 State Omap Rcportioa Requirements. For the period bl.ltweoa 
March l, 2010 and March 1, 20U. TDS had one Federal FCC reportable outage and no State PSC 
nportabk: outages. 

3. TOS hereby eeltifles that it did fulfill all requests for s«Vico ttom potantial customers. 

4. TP8 bcrcby ~lies thllt for the period from March I, 2010 and March 1, 2.011 one FCC 
complaiot was reoeived and no stato PSC complaint~ were recoived. 

http:oompan.IM
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s. roll hmlby Q«1ifios tim it made all re.uoMble eff'ol1l tD comply wll:b tpplicable semce 
quality stan<lards end ~ protectloa n.de5, ils ~ wlth Fiorida S~at~~te~ and 'lh6 
Florida Admiaillrativo Code. 

6. TDS tlclWy certifies that it i& ttblo to fvnotioll in emerpncy situallons. 

7. TDS Already provides equal~ w long distance oani«s. 

STATBOFwtSCONSIN 
COUNTY OF DANE 

O.Hcss 
Senior V icc President 
ao-nment &~ Affilirs 
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d\ld 
Smart City .. 

May 17.2011 

RECEIVEG-FPSC 

f1 KAY JS PH 3s 31t 

COMMISSION 
CLERK e 

SENT VIA FEDERAL EXPRESS 

Ms. Ann Cole 
Commisiion Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
Capital Circle Office Ccntc:r 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Docket No. 110lJ4..1'L 
State Certifkation of Rural Telecommunications 
Carriers PU1"$U8ttt to 47 C.F.R. §54.314 

Dear Ms. Cole: 

Enclosed for filing in the above referm<:ed Docket, is an original and fifteen (15) copies 
of the signed Affidavit of James T. Schumacher on behalf of Smart City Telecommunications 
LLC dlb/a Smart City Telecom. 

Should you have any questions, please contact me at (407) 828--6730. 

Sincerely, 

13~~ 
.HaU . 

Director - Customer Support,. Contracts and - • 
Regulatory Affairs · '"' 
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AFFIDAVIT 

.BEFORE ME, the undersigned authority, appeared James T. Schumacher, who deposed 

and said: 

L My ruune is James T. Schumacher. I am employeti by Smart City 
Telecommunications LLC dlbla Smart City Telecom ("Smart City Teleeom" or the "Company") 
as its Vice President - Finance and Administration. l am an officer of the Company and am 
authorized to give 'this affidavit on behalf of the Company. This affidavit is being given to 
support the Floritia Public Service Commission's certification as contemplated in 47 C.f.R. 
§54.314. 

2. Smart City Telecom hereby certifies that it will only use the federal high-cost support 
it nece:ives durina 2012 for the provision, maintenanee and upgrading of facilities and service fot 
which such support is intended. 

3, Smart City Telecom. hereby certifies tha1 it has submitted via annual NECA ftJings, 
the supporting documentation on network improvements and expenditures in support of its 
universal service filing and refers to this in lieu of formal network plans. USF disbursement 
received by the Company and other rural incumbent local exchange companies is divided into 
four categories: Interstate Common Lme Support ("ICLS''). I..ocal Switching SUppOrt {"LSS"); 
High Cost Loop Support ("HCLS"); and Safety Net Addi1ive SUppOrt ( .. SNAS"), Each ofthesc 
mechanisms has been created by the FCC in conjunction with the Federai·State Joint Board on 
Universal Service. This means that repl'esentatives from State Commissions have also been 
involved in the development of these mechanisms through their representation in the Joint Board 
process. 

lCLS is a tmlversal service mechanism which is based upon each companies embedded, 
interstate loop eo:n.s and allows mte-of-retum companies to ol:'filet interstate common line access 
charges and recover its. interstate common line revenue requirement and still allow SLCs to 
n:main affordable to customer.&. ICLS is reimbursing incumbent 1ocal exchange carriers 
('"'lLECs") for investme.nts and expeoses .already incUITed. The ICLS calculation uses the 
interstate cost structure of a rural ILEC based UJ'lOll annual interstate cost studies that are 
submitted and certified by the companies and received by NECA. The difference between the 
interstate common line revenue requirement. again as set forth in the company's annual mterstate 
cost study and the SLC revenue collected from end mers, makes up the TCLS. 

LSS rules established by the FCC U8e the embedded costs of the rural fLECs assoc.illled with 
switching investments. depn:ciation, maintena.nce. expenses, taxes and an FCC established rate 
of return. ~fore, LSS is reimbursing ILECs for investments and expenses already incurred. 
This amount is used to offset the rutal OJJ3C5' inter11tate switching revenue requbement The 
differeru:e between the interstate switebing revenue requirement, again as set forth in the 

!JOCVMPir ~V'1H!"'<-Ct,-:-f_ 
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FPSC·COHHISSIOH CLERK 

http:compani.es


REDACTED FOR PUBLIC INSPECTION

ORDER NO. PSC-11-0330-FOF-TL 
DOCKETNO. 110134-TL 
PAGE33 

Attachment G 

company's annual interstate cost study and LSS, makes up the switching rate which is charged to 
interexchange cattit:rs. 

The HCLS for rural ILECs is based upon each company's embedded, unseparated loop costs. 
These costs are calculated using a set af complex algoritluns approved by the FCC. the inputs for 
which are scrutinized by NECA. Therefc1re, HCLS is reimbursing IT..BCs for investments and 
expenses already incurred. 

Pursuant to the FCC Order, SNAS is ~upport aoove the HCL cap for carriers that make 
significant investment in rural infnstructure in years in which BCL is capped. To receive 
SNAS, a rural carrier must show that grow1h in teleoommunieations plant in service (TPIS) per 
Une is at least 14 peroent greater than the study area's TPIS in the prior year. Therefore, SNAS 
is reimbursing JLECs for investments and -:"PCnses already incurred. Carriers seeking to qualify 
for safety net additive support must provide written notice to USAC that a study area meets the 
14 percent TPIS trigger. 

All of these programs are administered through tbc USAC. USAC, as a private, noHor~profit 
corporation, is responsible for providing every state and territory of the United States with access 
to affordable telecommunications service through the federal USF. USAC has contracted with 
NECA to assist in data collection necessaiy for the remittance of universal service funds. What 
this means is that each company submits, no less frequently t1um annually, detailed information 
requested by NECA in the USF data collection process. 

Rural lLECs must attest to the information submitted. Further, NBCA and its auditors mw.'t 
attest ta the validity and integrity afNBCA's process. In other words, the ILEC cost studies and 
responses to data collection requests are subjea to audit. The information provided in resp011S¢ 
to all of the universal service fund mechanisms utilizes FCC accounts for regulated costs and 
must be in compliance with FCC rules in Parts 32, 36,54 and 64. 

AU cost studies submitted by rural ILECs and all USF funding submitted by rural ILECs must be 
based upon financial statemen1S. NECA also performs focus reviews of cost studies as well as 
the USF ftlings for the cost companies involved in tbc NECA process. 1n addition, an officer of 
the rural TLEC must certify the accuracy and validity of the filed information. 

HCLS data used in the HCLS calculations by NECA must also be tiled with the FCC in October 
of each year. This data contains the regulated :fi.nanl;ial inputs into the algorithm as well as the 
number ofloops that will receive universal servi~e support. 

4. SCT hereby certifies that it follows appropriate procedures for network outage 
reporting as per the Federal 0\ltage Reporting Order and State Outage Reporting Requirements. 
For the period between March 1, 2010 and March 1, 2011, SCT did not have any Federal FCC 
reportable outages or Florida Public Service Commission reportable outages. 

S. SCT hereby certifies 1hat it did fulfill all requests for service from potentiaJ 
cwtomers. 
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6. SCT hereby certifies that for the period from March I, 2010 and March l, 2011 no 
Florida Public Serviee Commission or FCC complaints were received. 

7. SCT hereby certifies that it ia able to function in emergency sit:u.ations, offers a 
tmiffed local. usage pian and provides equal access tQ long distartce cam~. 

FURTHER AFF1ANT SA YETH NOT. 

STATE OF FLORIDA 
COUNTY OF ORANGE 

Acknowledged before me this J1A day of May, 2011, by James T. Schwna.eber, as Vice 
President ·- Finance and Adminislmtion of Smart City Telecommunications LLC dlbla Smart City 

Teleo<>m. v.ho;, -lyknownto ~;-""who did""""' ooth. 

LyooB. 1 
Notary Public- State of Florida 

Personally Known X 
Produced Jdentification'-----L-.L-.------

Type ofidentification Jlroduced. _______ ~---
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Attachment H 

BEFORE ME. the undersigned authority, personally appeared H. Skip Comett, kno'WII to 
me to be a credible person and of lawful age, who deposed and said: 

M;· name is H. Skip Cornett, I am employed as Vice President of Tax at T -Mobile USA, Inc., the 
parent company of T -Mobile South LLC, doing business as T -Mobile ( .. T -Mobile'' or the 
''Compfllly"). I am an officer ofT -Mobile and am authorized to provide this affidavit on behalf 
of the Company. This afftdavit is being given to support the certification of the Florida Public 
Servk:e Commission ("Commission") as contemplated in 47 C.F.R. §§ 54.209, 54.313 and 
54.314. 

Company hereby certifies the following: 

1. T-Mobile, a commercial~J'll)bile radio .service provider a.s defmed under 47 C.F.R. §20.3, 
was recendy designated as an Bligible Telecommunications Carrier ("ETC") and 
authorized by the Commission on August 18. 2010 and August 19, 2010, in Docket No. 
090510-TP (Order No. PSC-10-0478-PAA-TP) and Docket No. 090S07·TP (Order No. 
PSC-10-0475-PAA-TP), and as amended by the Commission on September 29, 2010 in 
Docket No. 100383.;TP (Order No. PSC-10.0597-PAA-TP), to receive high-cost 
universa1 service funds in certain non-rural incumbent local excllange 
teleeommtmi~ company ( 11ILEC") wire centers and rural ILEC study areas 
("Service .Atea .. ) within the state of Florida. 

2. T-Mobile will only use federal high ~st support during 2012 for the provision, 
maintenance and. upgrading of facilities and service for which such support is intended 
consistent with applicable laws. 

3. In support of its Petition for Recertification as an ETC, T-Mobile submits to the 
Commjssion as Exhibit A, a review of the actual Fedem.l High Cost Universal Service 
Fund receipts and expenditures in 2010. T-Mobile also submits. as Exhibit B, a five--year 
service improvarumt plan ("SIP'] commencittg in 2011 and going t;brough 2015, which 
includes a map detailfna the company's progress toWBJd meeting its plan targets, along 
with a request for confidential treatment for both doeumems under Secoon 364.183(1) of 
the Florida Statutes. T-Mobite•s SIP details annual expeoditures that will greatly exceed 
projemod umual universal scrvioc support to improve sip quality, coverage, and 
capacity within its designated ETC Service Area. In particular, T-Mobile has initiated 
several projects aimed at increasing its ~verage in its ETC Service Area and improving 
customer experience through signal quality, capacity and other network enhancements. 

1 
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4. T ·Mobile follows appropriate proced!ll'es for network outage reporting consisteat with 47 
C.F.R. Part 4. T -Mobile submits, as Exhibit C, a Nport detailiag1be outages incurred in 
Florida in 20 l 0, along with a request for confidential treatment under Section 364.1113(1} 
of the Florida Statutes. T ·Mobile wrtifies that it will continue to track all Nportable 
network outages and report accordingly in subsequent annual reports. T -Mobile 
evaluates each network outaae on a case-by·case basis to determine the cause of the 
outage, the impact on customers. T·Mobilc's ability to meet its servi.::c provisioniDJ 
obligations. including the availability of 911 services, and the :.-teps: that ean be taken to 
prevent future outages. T~Mobile ·wi.ll remain vigilant to prevent outages in the future. 

5. T-Mobile tracks customer complaints and requests for service. T-Mobile submits. as 
Exhibit D, the number of complaints per 1.000 handsets in Florida in 2010 along with a 
request for confidential treatment under Secti.c:m 364.183( 1) of the Florida Statutes. T • 
MobUe did not have any unfulfilled requests for service, as defined by 47 C.F .R. § 
S4.209(a)(3). in unserved or underserved areas from potemial customers in Florida in 
20 I 0. T -Mobile will eontinue to report customer complaints and requests for service and 
the steps taken to respond to them in future annual reports and updldes. as necessary. 

6. T-MobUe is a signatory to the C'fJA COD$Umer Code fur Wireless Service, which is the 
applicable service quality and consumer protection standard for wireless carriers, and has 
been certified by CTIA as being complaint with the oode.1 T -Mobile submits, as Exhibit 
EJ a copy of its most recent certification provided by CTIA. T-Mobile hereby certifies 
that it is complying with applicable service quality standards and consumer protection 
rules for the areas in which it was designated as an ETC in Florida. 

1. T-Mobile advertises its universal service and Lifeline and Link Up offerings in media of 
general distribution as required. T-Mobile submits. as Exhibit F. a summary and evidence 
of its advertisia, and oubeacll efforts in 2010. T-Mobile is eomplfini with applicable 
universal servftx, and Lifeline and Link Up requirements for the areas in which it was 
desipated as an E1C in Florida. 

8. T-Mobile is able to function in emergency situations as set forth in Section S4.20l(a)(2), 
which includes "a demonstration that it has a reasonable amoUDt of back-up pov.w to 
en:rure functionality without an external power source, is able to reroute traffic around 
damaged facilities, and is capable of managing traffic spikes resulting from emergency 
situations."2 In particular, T-Mobile has the following capabilities to rema..in functional in 
emergency situatioos: 

1 See CTIA Consumer Code !'or Wire IililS Service, uvaii<Jble at http:t/files,cda.Of'l!'pdli"'be_ CodeJJdf. Signqtories to 
tlu: CIT A C0111umer Code agree to: (1) disclotc rms md terms of~ to oonswners; (2) mw available maps 
:!howlll& whc:R aervke ia generally .a.vail11blc; (3) provkk coottact Mmm to c:u.sll:lmCfl and c:onflnn cl!anges in 
service; (4) allow a trial period fur 1\e\W' ~; (S) provide l!pW& ~ in advcrtlsina; (6); separately 
identiC)' wrier cbarJes from taxes on billina ~ (7) provide custM~ers the right to tenDirla.le servi~ fut 
chanift to eomract tenu; (8) prtMde tell!dy aceea to eulltOmer service; (9) promptly~ to COMIII'Oet mquiries 
and ton~plalnts received ftom govet'lllllelllll&em:ies; and (10) abide by poJreies fur protel:ltion or llUSlOmer pri¥Ky. 
! -Mollile wa& certified by CTIA as beins; compliant with til is code on Junell, 201 o. 
-47 C.P.R..§ !!4.202(aX2). 

2 

http:tenDirIa.le
http://files,cda.otJ!Ipdli''ItIILCode<jJdf
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• Availability of fixed and portable back-up power generators at various network 
locations throoshout T-Mobile's network that can be deployed in emergency 
situations. 

• Ability to reroute traffw around daJna&ed or Qut-of-serviee facilities through tbe 
deployment of cell-on-VJbeels ("COWs}. redundant facilities, and dynamic 
rerouting of traffic over alternate facilities. 

• A network control center that monitors network traffic and anticipates traffic 
spikes, and can then (i) deploy network facilities to accommodate capacity needs, 
(ii) change calt routing translations, and (iii) deploy COWs to temporarily meet 
traffic needs until longer-term solutions. such as additional capacity and antenna 
towers can be deployed. 

• The majority of sites not equipped with fixed generators have battery back up 
systems installed to maintain service in the event of a. widespread power outage. 

9, T-Mobile makes available several different rate plans with varying amo1lllts or local 
usage and different calling lii"CaS that are comparable to the offerinp of tbe ILEC$. 
Attached as Exhibit 0 is a list of some ofT-Mobile's currently offered rate plans. T
Mobile hereby certifies that it is offering a local usage plan 1:0mparable to that offered by 
the ILECs in the areas in which it was designated as an ETC. 

10. T-Mobile recognizes that the Commission may require it to provide equal access to long 
distance carriers in the event tbat no other ETC is providing equal access wi1hin its 
scnice area. 

H. Skip Cornett 

Business Address: 
T ·Mobile USA. Inc. 
12920 SE 38111 Street 
Bellevue. W A 98006 

Date . 



  

EXHIBIT B 

List of the Non-Rural and Rural Telephone Company Areas 
 

Included in T-Mobile’s ETC Service Areas 
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ETC Designated Service Area

Florida

RuralCOMPANY NAME CLLI CODE WIRE CENTER NAME

EMBARQ FLORIDA ALFRFLXA ALFORD

EMBARQ FLORIDA BAKRFLXA BAKER

EMBARQ FLORIDA BNFYFLXA BONIFAY

EMBARQ FLORIDA CFVLFLXA CRAWFORDVL

EMBARQ FLORIDA CHLKFLXA CHERRYLAKE

EMBARQ FLORIDA CRVWFLXA CRESTVIEW

EMBARQ FLORIDA CTDLFLXA COTTONDALE

EMBARQ FLORIDA DESTFLXA DESTIN

EMBARQ FLORIDA DFSPFLXA DFUNIAKSPG

EMBARQ FLORIDA FRPTFLXA FREEPORT

EMBARQ FLORIDA FTWBFLXA FTWALTNBCH

EMBARQ FLORIDA FTWBFLXB FTWALTNBCH

EMBARQ FLORIDA FTWBFLXC FTWALTNBCH

EMBARQ FLORIDA GDRGFLXA GRANDRIDGE

EMBARQ FLORIDA GLDLFLXA GLENDALE

EMBARQ FLORIDA GNVLFLXA GREENVILLE

EMBARQ FLORIDA GNWDFLXA GREENWOOD

EMBARQ FLORIDA KGLKFLXA KINGSLEYLK

EMBARQ FLORIDA LEE FLXA LEE

EMBARQ FLORIDA LWTYFLXA LAWTEY

EMBARQ FLORIDA MALNFLXA MALONE

EMBARQ FLORIDA MDSNFLXA MADISON

EMBARQ FLORIDA MNTIFLXA MONTICELLO

EMBARQ FLORIDA MRNNFLXA MARIANNA

EMBARQ FLORIDA PANCFLXA PANACEA

EMBARQ FLORIDA PNLNFLXA PONCE LEON

EMBARQ FLORIDA RYHLFLXA REYNOLDSHL

EMBARQ FLORIDA SGBHFLXA SEAGRV BCH

EMBARQ FLORIDA SHLMFLXA SHALIMAR

EMBARQ FLORIDA SNDSFLXA SNEADS

EMBARQ FLORIDA SNRSFLXA SANROSABCH

EMBARQ FLORIDA SPCPFLXA SOPCHOPPY

EMBARQ FLORIDA STMKFLXA ST MARKS

EMBARQ FLORIDA STRKFLXA STARKE

EMBARQ FLORIDA TLHSFLXA TALLAHASSE

EMBARQ FLORIDA TLHSFLXB TALLAHASSE

EMBARQ FLORIDA TLHSFLXC TALLAHASSE

EMBARQ FLORIDA TLHSFLXD TALLAHASSE

EMBARQ FLORIDA TLHSFLXE TALLAHASSE

EMBARQ FLORIDA TLHSFLXF TALLAHASSE

EMBARQ FLORIDA TLHSFLXG TALLAHASSE

EMBARQ FLORIDA TLHSFLXH TALLAHASSE

EMBARQ FLORIDA VLPRFLXA VALPARAISO
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RuralCOMPANY NAME CLLI CODE WIRE CENTER NAME

EMBARQ FLORIDA VLPRFLXB VALPARAISO

EMBARQ FLORIDA WSTVFLXA WESTVILLE

EMBARQ FLORIDA, INC. ALSPFLXA WINTERPARK

EMBARQ FLORIDA, INC. ALVAFLXA FORT MYERS

EMBARQ FLORIDA, INC. APPKFLXA APOPKA

EMBARQ FLORIDA, INC. ARCDFLXA ARCADIA

EMBARQ FLORIDA, INC. ASTRFLXA ASTOR

EMBARQ FLORIDA, INC. AVPKFLXA AVON PARK

EMBARQ FLORIDA, INC. BCGRFLXA BOCAGRANDE

EMBARQ FLORIDA, INC. BLVWFLXA BELLEVIEW

EMBARQ FLORIDA, INC. BNSPFLXA BONITA SPG

EMBARQ FLORIDA, INC. BSHNFLXA BUSHNELL

EMBARQ FLORIDA, INC. BVHLFLXA BEVERLYHLS

EMBARQ FLORIDA, INC. BWLGFLXA BOWLNGGREN

EMBARQ FLORIDA, INC. CHSWFLXA HOMOSSSSPG

EMBARQ FLORIDA, INC. CLMTFLXA CLERMONT

EMBARQ FLORIDA, INC. CLTNFLXA CLEWISTON

EMBARQ FLORIDA, INC. CPCRFLXA CAPE CORAL

EMBARQ FLORIDA, INC. CPCRFLXB NCAPECORAL

EMBARQ FLORIDA, INC. CPHZFLXA CAPE HAZE

EMBARQ FLORIDA, INC. CRRVFLXA CRYSTALRIV

EMBARQ FLORIDA, INC. CSLBFLXA WINTERPARK

EMBARQ FLORIDA, INC. CYLKFLXA FORT MYERS

EMBARQ FLORIDA, INC. CYLKFLXB FORT MYERS

EMBARQ FLORIDA, INC. DDCYFLXA DADE CITY

EMBARQ FLORIDA, INC. ESTSFLXA EUSTIS

EMBARQ FLORIDA, INC. EVRGFLXA EVERGLADES

EMBARQ FLORIDA, INC. FTMBFLXA FTMYERSBCH

EMBARQ FLORIDA, INC. FTMDFLXA FORT MEADE

EMBARQ FLORIDA, INC. FTMYFLXA FORT MYERS

EMBARQ FLORIDA, INC. FTMYFLXB FORT MYERS

EMBARQ FLORIDA, INC. FTMYFLXC FORT MYERS

EMBARQ FLORIDA, INC. GLGCFLXA NAPLES

EMBARQ FLORIDA, INC. GLRDFLXA WINTERPARK

EMBARQ FLORIDA, INC. GVLDFLXA GROVELAND

EMBARQ FLORIDA, INC. HMSPFLXA HOMOSSSSPG

EMBARQ FLORIDA, INC. HOWYFLXA HOWEYINHLS

EMBARQ FLORIDA, INC. IMKLFLXA IMMOKALEE

EMBARQ FLORIDA, INC. INVRFLXA INVERNESS

EMBARQ FLORIDA, INC. IONAFLXA FORT MYERS

EMBARQ FLORIDA, INC. KNVLFLXA KENANSVL

EMBARQ FLORIDA, INC. KSSMFLXA KISSIMMEE

EMBARQ FLORIDA, INC. KSSMFLXB WKISSIMMEE
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EMBARQ FLORIDA, INC. KSSMFLXD KISSIMMEE

EMBARQ FLORIDA, INC. LBLLFLXA LA BELLE

EMBARQ FLORIDA, INC. LDLKFLXA LADY LAKE

EMBARQ FLORIDA, INC. LHACFLXA LEHIGHACRS

EMBARQ FLORIDA, INC. LKBRFLXA WINTERPARK

EMBARQ FLORIDA, INC. LKHLFLXA ORANGECITY

EMBARQ FLORIDA, INC. LKPCFLXA LAKEPLACID

EMBARQ FLORIDA, INC. LSBGFLXA LEESBURG

EMBARQ FLORIDA, INC. MOISFLXA MARCO IS

EMBARQ FLORIDA, INC. MRDCFLXA PTCHARLOTT

EMBARQ FLORIDA, INC. MRHNFLXA MOOREHAVEN

EMBARQ FLORIDA, INC. MTDRFLXA MOUNT DORA

EMBARQ FLORIDA, INC. MTLDFLXA WINTERPARK

EMBARQ FLORIDA, INC. MTVRFLXA MONTVERDE

EMBARQ FLORIDA, INC. NFMYFLXA NORTH FT MYERS

EMBARQ FLORIDA, INC. NFMYFLXB NORTH FT MYERS

EMBARQ FLORIDA, INC. NNPLFLXA NO NAPLES

EMBARQ FLORIDA, INC. NPLSFLXC NAPLES

EMBARQ FLORIDA, INC. NPLSFLXD NAPLES

EMBARQ FLORIDA, INC. OCALFLXA OCALA

EMBARQ FLORIDA, INC. OCALFLXB OCALA

EMBARQ FLORIDA, INC. OCALFLXC OCALA

EMBARQ FLORIDA, INC. OCALFLXJ OCALA

EMBARQ FLORIDA, INC. OCNFFLXA FOREST

EMBARQ FLORIDA, INC. OKCBFLXA OKEECHOBEE

EMBARQ FLORIDA, INC. OKLWFLXA OCKLAWAHA

EMBARQ FLORIDA, INC. ORCYFLXA ORANGE CITY

EMBARQ FLORIDA, INC. ORCYFLXC ORANGE CITY

EMBARQ FLORIDA, INC. PNGRFLXA PUNTAGORDA

EMBARQ FLORIDA, INC. PNISFLXA PINEISLAND

EMBARQ FLORIDA, INC. PTCTFLXA PORT CHARLOTTE

EMBARQ FLORIDA, INC. SBNGFLXA SEBRING

EMBARQ FLORIDA, INC. SCPKFLXA FORT MYERS

EMBARQ FLORIDA, INC. SLHLFlXA SPRINGLAKE

EMBARQ FLORIDA, INC. SNANFlXA SAN ANTONIO

EMBARQ FLORIDA, INC. SNISFLXA SNCPVISNDS

EMBARQ FLORIDA, INC. SSPRFLXA SALT SPG

EMBARQ FLORIDA, INC. STCDFLXA ST CLOUD

EMBARQ FLORIDA, INC. SVSPFLXA OCALA

EMBARQ FLORIDA, INC. SVSSFLXA SLRSPGSHRS

EMBARQ FLORIDA, INC. TLCHFLXA TRILACOCHE

EMBARQ FLORIDA, INC. TVRSFLXA TAVARES

EMBARQ FLORIDA, INC. UMTLFLXA UMATILLA
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EMBARQ FLORIDA, INC. WCHLFLXA WAUCHULA

EMBARQ FLORIDA, INC. WLSTFLXA WILLISTON

EMBARQ FLORIDA, INC. WLWDFLXA WILDWOOD

EMBARQ FLORIDA, INC. WNDRFLXA WINDERMERE

EMBARQ FLORIDA, INC. WNGRFLXA WINTERGRDN

EMBARQ FLORIDA, INC. WNPKFLXA WINTERPARK

EMBARQ FLORIDA, INC. ZLSPFLXA ZOLFO SPG

FRONTIER COMM‐SOUTH MOLNFLXA MOLINO

FRONTIER COMM‐SOUTH WLHLFLXA WALNUTHILL

INDIANTOWN TELEPHONE SYSTEM INTWFLXA INDIANTOWN

NORTHEAST FLORIDA TELEPHONE CO., INC. MCLNFLXA MACCLENNY

NORTHEAST FLORIDA TELEPHONE CO., INC. SNSNFLXA SANDERSON

QUINCY TELEPHONE CO. GNBOFLXA GREENSBORO

QUINCY TELEPHONE CO. GRETFLXA GRETNA

QUINCY TELEPHONE CO. QNCYFLXA QUINCY

SMART CITY TELECOM LLC DBA SMART CITY TELECOM LKBNFLXB CELEBRATN

WINDSTREAM FLORIDA, INC. ALCHFLXA ALACHUA

WINDSTREAM FLORIDA, INC. BORAFLXA FLSHSBYRNH

WINDSTREAM FLORIDA, INC. BRFRFLXA BRANFORD

WINDSTREAM FLORIDA, INC. BRKRFLXA BROOKER

WINDSTREAM FLORIDA, INC. CITRFLXA CITRA

WINDSTREAM FLORIDA, INC. CLHNFLXA CALLAHAN

WINDSTREAM FLORIDA, INC. CRCYFLXA CRESCENTCY

WINDSTREAM FLORIDA, INC. DWPKFLXA DOWLING PK

WINDSTREAM FLORIDA, INC. FLRHFLXA FLORAHOME

WINDSTREAM FLORIDA, INC. FTWHFLXA FORT WHITE

WINDSTREAM FLORIDA, INC. HGSPFLXA HIGH SPG

WINDSTREAM FLORIDA, INC. HLRDFLXA HILLIARD

WINDSTREAM FLORIDA, INC. HSNGFLXA HASTINGS

WINDSTREAM FLORIDA, INC. INTRFLXA INTERLACHN

WINDSTREAM FLORIDA, INC. JNGSFLXA JENNINGS

WINDSTREAM FLORIDA, INC. JSPRFLXA JASPER

WINDSTREAM FLORIDA, INC. LKBTFLXA LAKEBUTLER

WINDSTREAM FLORIDA, INC. LRVLFLXA LURAVILLE

WINDSTREAM FLORIDA, INC. LVOKFLXA LIVE OAK

WINDSTREAM FLORIDA, INC. MAYOFLXA MAYO

WINDSTREAM FLORIDA, INC. MCINFLXA MCINTOSH

WINDSTREAM FLORIDA, INC. MLRSFLXA MELROSE

WINDSTREAM FLORIDA, INC. ORSPFLXA ORANGE SPG

WINDSTREAM FLORIDA, INC. RAFRFLXA RAIFORD

WINDSTREAM FLORIDA, INC. WALDFLXA WALDO

WINDSTREAM FLORIDA, INC. WHSPFLXA WHITE SPG

WINDSTREAM FLORIDA, INC. WLBRFLXA WELLBORN
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SOUTHERN BELL‐FL ARCHFLMA ARCHER

SOUTHERN BELL‐FL BCRTFLBT BOCA RATON TEECA

SOUTHERN BELL‐FL BCRTFLMA BOCA RATON MAIN

SOUTHERN BELL‐FL BCRTFLSA BOCA RATON SANDALFOOT

SOUTHERN BELL‐FL BGPIFLMA KEYS

SOUTHERN BELL‐FL BKVLFLJF BROOKSVL

SOUTHERN BELL‐FL BLDWFLMA BALDWIN

SOUTHERN BELL‐FL BLGLFLMA BELLEGLADE

SOUTHERN BELL‐FL BNNLFLMA BUNNELL

SOUTHERN BELL‐FL BRSNFLMA BRONSON

SOUTHERN BELL‐FL BYBHFLMA BOYNTONBCH

SOUTHERN BELL‐FL CCBHFLAF COCOABEACH

SOUTHERN BELL‐FL CCBHFLMA COCOABEACH

SOUTHERN BELL‐FL CDKYFLMA CEDAR KEYS

SOUTHERN BELL‐FL CFLDFLMA CHIEFLAND

SOUTHERN BELL‐FL CHPLFLJA CHIPLEY

SOUTHERN BELL‐FL CNTMFLLE CANTONMENT

SOUTHERN BELL‐FL COCOFLMA COCOA

SOUTHERN BELL‐FL COCOFLME COCOA

SOUTHERN BELL‐FL CSCYFLBA CROSS CITY

SOUTHERN BELL‐FL DBRYFLDL DEBARY

SOUTHERN BELL‐FL DBRYFLMA DEBARY

SOUTHERN BELL‐FL DELDFLMA DELAND

SOUTHERN BELL‐FL DLBHFLKP DELRAY BEACH

SOUTHERN BELL‐FL DLBHFLMA DELRAY BEACH

SOUTHERN BELL‐FL DLSPFLMA DELEON SPG

SOUTHERN BELL‐FL DNLNFLWM DUNNELLON

SOUTHERN BELL‐FL DRBHFLMA DEERFLDBCH

SOUTHERN BELL‐FL DYBHFLFN DAYTONABCH

SOUTHERN BELL‐FL DYBHFLMA DAYTONABCH

SOUTHERN BELL‐FL DYBHFLOB DAYTONABCH

SOUTHERN BELL‐FL DYBHFLOS DAYTONABCH

SOUTHERN BELL‐FL DYBHFLPO DAYTONABCH

SOUTHERN BELL‐FL EGLLFLBG EAU GALLIE

SOUTHERN BELL‐FL EGLLFLIH EAU GALLIE

SOUTHERN BELL‐FL EORNFLMA EASTORANGE

SOUTHERN BELL‐FL FLBHFLMA FLAGLERBCH

SOUTHERN BELL‐FL FRBHFLFP FERNADNBCH

SOUTHERN BELL‐FL FTGRFLMA JACKSONVILLE

SOUTHERN BELL‐FL FTLDFLCR FTLAUDERDL

SOUTHERN BELL‐FL FTLDFLCY FTLAUDERDL

SOUTHERN BELL‐FL FTLDFLJA FTLAUDERDL

SOUTHERN BELL‐FL FTLDFLMR FTLAUDERDL

SOUTHERN BELL‐FL FTLDFLOA FTLAUDERDL

SOUTHERN BELL‐FL FTLDFLPL FTLAUDERDL

SOUTHERN BELL‐FL FTLDFLSG FTLAUDERDL
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SOUTHERN BELL‐FL FTLDFLSU FTLAUDERDL

SOUTHERN BELL‐FL FTLDFLWN FTLAUDERDL

SOUTHERN BELL‐FL FTPRFLMA FORTPIERCE

SOUTHERN BELL‐FL GCSPFLCN GREENCVSPG

SOUTHERN BELL‐FL GCVLFLMA GRACEVILLE

SOUTHERN BELL‐FL GENVFLMA GENEVA

SOUTHERN BELL‐FL GLBRFLMC GULF BREEZE

SOUTHERN BELL‐FL GSVLFLMA GAINESVL

SOUTHERN BELL‐FL GSVLFLNW GAINESVL

SOUTHERN BELL‐FL HAVNFLMA HAVANA

SOUTHERN BELL‐FL HBSDFLMA HOBE SOUND

SOUTHERN BELL‐FL HLNVFLMA HOLLEYNVRR

SOUTHERN BELL‐FL HLWDFLHA HOLLYWOOD

SOUTHERN BELL‐FL HLWDFLMA HOLLYWOOD

SOUTHERN BELL‐FL HLWDFLPE HOLLYWOOD

SOUTHERN BELL‐FL HLWDFLWH HOLLYWOOD

SOUTHERN BELL‐FL HMSTFLEA HOMESTEAD

SOUTHERN BELL‐FL HMSTFLHM HOMESTEAD

SOUTHERN BELL‐FL HMSTFLNA HOMESTEAD

SOUTHERN BELL‐FL HTISFLMA JENSEN BCH

SOUTHERN BELL‐FL HWTHFLMA HAWTHORNE

SOUTHERN BELL‐FL ISLMFLMA KEYS

SOUTHERN BELL‐FL JCBHFLAB JACKSONVILLE

SOUTHERN BELL‐FL JCBHFLMA JACKSOLBCH

SOUTHERN BELL‐FL JCBHFLSP JACKSONVL

SOUTHERN BELL‐FL JCVLFLAR JACKSONVL

SOUTHERN BELL‐FL JCVLFLBW JACKSONVL

SOUTHERN BELL‐FL JCVLFLCL JACKSONVL

SOUTHERN BELL‐FL JCVLFLFC JACKSONVL

SOUTHERN BELL‐FL JCVLFLIA JACKSONVL

SOUTHERN BELL‐FL JCVLFLJT JACKSONVL

SOUTHERN BELL‐FL JCVLFLLF JACKSONVILLE

SOUTHERN BELL‐FL JCVLFLNO JACKSONVL

SOUTHERN BELL‐FL JCVLFLOW JACKSONVILLE

SOUTHERN BELL‐FL JCVLFLRV JACKSONVILLE

SOUTHERN BELL‐FL JCVLFLSJ JACKSONVL

SOUTHERN BELL‐FL JCVLFLSM JACKSONVL

SOUTHERN BELL‐FL JCVLFLWC JACKSONVL

SOUTHERN BELL‐FL JPTRFLMA JUPITER

SOUTHERN BELL‐FL KYHGFLMA KEYSTN HTS

SOUTHERN BELL‐FL KYLRFLLS KEYS

SOUTHERN BELL‐FL KYLRFLMA KEYS

SOUTHERN BELL‐FL KYWSFLMA KEYS

SOUTHERN BELL‐FL LKCYFLMA LAKE CITY

SOUTHERN BELL‐FL LKMRFLHE LAKE MARY

SOUTHERN BELL‐FL LYHNFLOH LYNN HAVEN
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SOUTHERN BELL‐FL MCNPFLMA MICANOPY

SOUTHERN BELL‐FL MDBGFLPM MIDDLEBURG

SOUTHERN BELL‐FL MIAMFLAE MIAMI

SOUTHERN BELL‐FL MIAMFLAL MIAMI

SOUTHERN BELL‐FL MIAMFLAP MIAMI

SOUTHERN BELL‐FL MIAMFLBA MIAMI

SOUTHERN BELL‐FL MIAMFLBC MIAMI

SOUTHERN BELL‐FL MIAMFLBR MIAMI

SOUTHERN BELL‐FL MIAMFLCA MIAMI

SOUTHERN BELL‐FL MIAMFLDB MIAMI

SOUTHERN BELL‐FL MIAMFLFL MIAMI

SOUTHERN BELL‐FL MIAMFLGR MIAMI

SOUTHERN BELL‐FL MIAMFLHL MIAMI

SOUTHERN BELL‐FL MIAMFLIC MIAMI

SOUTHERN BELL‐FL MIAMFLKE MIAMI

SOUTHERN BELL‐FL MIAMFLME MIAMI

SOUTHERN BELL‐FL MIAMFLNM MIAMI

SOUTHERN BELL‐FL MIAMFLNS MIAMI

SOUTHERN BELL‐FL MIAMFLOL MIAMI

SOUTHERN BELL‐FL MIAMFLPB MIAMI

SOUTHERN BELL‐FL MIAMFLPL MIAMI

SOUTHERN BELL‐FL MIAMFLRR MIAMI

SOUTHERN BELL‐FL MIAMFLSH MIAMI

SOUTHERN BELL‐FL MIAMFLSO MIAMI

SOUTHERN BELL‐FL MIAMFLWD MIAMI

SOUTHERN BELL‐FL MIAMFLWM MIAMI

SOUTHERN BELL‐FL MICCFLBB SEBASTIAN

SOUTHERN BELL‐FL MLBRFLMA MELBOURNE

SOUTHERN BELL‐FL MLTNFLRA MILTON

SOUTHERN BELL‐FL MNDRFLAV JACKSONVL

SOUTHERN BELL‐FL MNDRFLLO JACKSONVL

SOUTHERN BELL‐FL MNDRFLLW ST JOHNS

SOUTHERN BELL‐FL MRTHFLVE KEYS

SOUTHERN BELL‐FL MXVLFLMA MAXVILLE

SOUTHERN BELL‐FL NDADFLAC NORTH DADE

SOUTHERN BELL‐FL NDADFLBR NORTH DADE

SOUTHERN BELL‐FL NDADFLGG NORTH DADE

SOUTHERN BELL‐FL NDADFLOL NORTH DADE

SOUTHERN BELL‐FL NKLRFLMA KEYS

SOUTHERN BELL‐FL NSBHFLMA NWSMYRNBCH

SOUTHERN BELL‐FL NWBYFLMA NEWBERRY

SOUTHERN BELL‐FL OKHLFLMA OAK HILL

SOUTHERN BELL‐FL OLTWFLLN OLD TOWN

SOUTHERN BELL‐FL ORLDFLAP ORLANDO

SOUTHERN BELL‐FL ORLDFLCL ORLANDO

SOUTHERN BELL‐FL ORLDFLMA ORLANDO
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SOUTHERN BELL‐FL ORLDFLPC ORLANDO

SOUTHERN BELL‐FL ORLDFLPH ORLANDO

SOUTHERN BELL‐FL ORLDFLSA ORLANDO

SOUTHERN BELL‐FL ORPKFLMA ORANGEPARK

SOUTHERN BELL‐FL ORPKFLRW ORANGEPARK

SOUTHERN BELL‐FL OVIDFLCA OVIEDO

SOUTHERN BELL‐FL PACEFLPV PACE

SOUTHERN BELL‐FL PAHKFLMA PAHOKEE

SOUTHERN BELL‐FL PCBHFLNT PANAMA CITY BEACH

SOUTHERN BELL‐FL PLCSFLMA PALM COAST

SOUTHERN BELL‐FL PLTKFLMA PALATKA

SOUTHERN BELL‐FL PMBHFLCS CORAL SPG

SOUTHERN BELL‐FL PMBHFLFE POMPANOBCH

SOUTHERN BELL‐FL PMBHFLMA POMPANOBCH

SOUTHERN BELL‐FL PMBHFLNP POMPANOBCH

SOUTHERN BELL‐FL PMBHFLTA POMPANOBCH

SOUTHERN BELL‐FL PMPKFLMA POMONAPARK

SOUTHERN BELL‐FL PNCYFLCA PANAMACITY

SOUTHERN BELL‐FL PNCYFLMA PANAMACITY

SOUTHERN BELL‐FL PNSCFLBL PENSACOLA

SOUTHERN BELL‐FL PNSCFLFP PENSACOLA

SOUTHERN BELL‐FL PNSCFLHC PENSACOLA

SOUTHERN BELL‐FL PNSCFLPB PENSACOLA

SOUTHERN BELL‐FL PNSCFLWA PENSACOLA

SOUTHERN BELL‐FL PNVDFLMA PNTVDRABCH

SOUTHERN BELL‐FL PRRNFLMA PERRINE

SOUTHERN BELL‐FL PRSNFLFD PIERSON

SOUTHERN BELL‐FL PTSLFLMA PORT ST LUCIE

SOUTHERN BELL‐FL PTSLFLSO PTST LUCIE

SOUTHERN BELL‐FL SBSTFLFE SEBASTIAN

SOUTHERN BELL‐FL SBSTFLMA SEBASTIAN

SOUTHERN BELL‐FL SGKYFLMA KEYS

SOUTHERN BELL‐FL SNFRFLMA SANFORD

SOUTHERN BELL‐FL STAGFLBS ST JOHNS

SOUTHERN BELL‐FL STAGFLMA ST JOHNS

SOUTHERN BELL‐FL STAGFLSH ST JOHNS

SOUTHERN BELL‐FL STAGFLWG ST JOHNS

SOUTHERN BELL‐FL STRTFLMA STUART

SOUTHERN BELL‐FL TRENFLMA TRENTON

SOUTHERN BELL‐FL TTVLFLMA TITUSVILLE

SOUTHERN BELL‐FL VRBHFLBE VERO BEACH

SOUTHERN BELL‐FL VRBHFLMA VERO BEACH

SOUTHERN BELL‐FL WELKFLMA WELAKA

SOUTHERN BELL‐FL WPBHFLAN WPALMBEACH

SOUTHERN BELL‐FL WPBHFLGA WPALMBEACH

SOUTHERN BELL‐FL WPBHFLGR WPALMBEACH
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SOUTHERN BELL‐FL WPBHFLHH WPALMBEACH

SOUTHERN BELL‐FL WPBHFLLE WPALMBEACH

SOUTHERN BELL‐FL WPBHFLRB WPALMBEACH

SOUTHERN BELL‐FL WPBHFLRP WPALMBEACH

SOUTHERN BELL‐FL WWSPFLHI WEEKICHSPG

SOUTHERN BELL‐FL WWSPFLSH WEEKICHSPG

SOUTHERN BELL‐FL YNFNFLMA YONGSTFNTN

SOUTHERN BELL‐FL YNTWFLMA YANKEETOWN

SOUTHERN BELL‐FL YULEFLMA YULEE

VERIZON FLORIDA INC. ‐Wire ABDLFLXA WINTER HVN

VERIZON FLORIDA INC. ‐Wire ALFAFLXA TAMPACEN

VERIZON FLORIDA INC. ‐Wire ALTRFLXA BARTOW

VERIZON FLORIDA INC. ‐Wire ANMRFLXA BRADENTON

VERIZON FLORIDA INC. ‐Wire BARTFLXA BARTOW

VERIZON FLORIDA INC. ‐Wire BAYUFLXA ST PETERSBURG

VERIZON FLORIDA INC. ‐Wire BBPKFLXA LAKE WALES

VERIZON FLORIDA INC. ‐Wire BHPKFLXA TAMPA CENTRAL

VERIZON FLORIDA INC. ‐Wire BRBAFLXA BRADENTON

VERIZON FLORIDA INC. ‐Wire BRJTFLXA MULBERRY

VERIZON FLORIDA INC. ‐Wire BRNDFLXA TAMPAEST

VERIZON FLORIDA INC. ‐Wire BRTNFLXX BRADENTON

VERIZON FLORIDA INC. ‐Wire BYSHFLXA TAMPACEN

VERIZON FLORIDA INC. ‐Wire CLWRFLXA CLEARWATER

VERIZON FLORIDA INC. ‐Wire CNSDFLXA CLEARWATER

VERIZON FLORIDA INC. ‐Wire CRWDFLXA TAMPACEN

VERIZON FLORIDA INC. ‐Wire CYGRFLXA WINTER HVN

VERIZON FLORIDA INC. ‐Wire DNDNFLXA CLEARWATER

VERIZON FLORIDA INC. ‐Wire DUNDFLXA HAINESCITY

VERIZON FLORIDA INC. ‐Wire ENWDFLXA ENGLEWOOD

VERIZON FLORIDA INC. ‐Wire FHSDFLXA STPETERSBG

VERIZON FLORIDA INC. ‐Wire FRSTFLXA FROSTPROOF

VERIZON FLORIDA INC. ‐Wire GNDYFLXA STPETERSBG

VERIZON FLORIDA INC. ‐Wire HDSNFLXA HUDSON

VERIZON FLORIDA INC. ‐Wire HGLDFLXA LAKELAND

VERIZON FLORIDA INC. ‐Wire HNCYFLXA HAINESCITY

VERIZON FLORIDA INC. ‐Wire HNCYFLXN HAINESCITY

VERIZON FLORIDA INC. ‐Wire HYPKFLXA TAMPACEN

VERIZON FLORIDA INC. ‐Wire INRKFLXX CLEARWATER

VERIZON FLORIDA INC. ‐Wire KYSTFLXA TAMPAWST

VERIZON FLORIDA INC. ‐Wire LGBKFLXA SARASOTA

VERIZON FLORIDA INC. ‐Wire LKALFLXA WINTER HVN

VERIZON FLORIDA INC. ‐Wire LKLDFLXA LAKELAND

VERIZON FLORIDA INC. ‐Wire LKLDFLXE LAKELAND

VERIZON FLORIDA INC. ‐Wire LKLDFLXN LAKELAND

VERIZON FLORIDA INC. ‐Wire LKWLFLXA LAKE WALES

VERIZON FLORIDA INC. ‐Wire LKWLFLXE LAKE WALES
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VERIZON FLORIDA INC. ‐Wire LLMNFLXA STPETERSBG

VERIZON FLORIDA INC. ‐Wire LNLKFLXA TAMPANTH

VERIZON FLORIDA INC. ‐Wire LRGOFLXA CLEARWATER

VERIZON FLORIDA INC. ‐Wire LUTZFLXA TAMPANTH

VERIZON FLORIDA INC. ‐Wire MLBYFLXA MULBERRY

VERIZON FLORIDA INC. ‐Wire MNLKFLXA HUDSON

VERIZON FLORIDA INC. ‐Wire NGBHFLXA STPETERSBG

VERIZON FLORIDA INC. ‐Wire NPRCFLXA NWPTRICHEY

VERIZON FLORIDA INC. ‐Wire NRPTFLXA NORTH PORT

VERIZON FLORIDA INC. ‐Wire NRSDFLXA SARASOTA

VERIZON FLORIDA INC. ‐Wire OLDSFLXA TAMPAWST

VERIZON FLORIDA INC. ‐Wire OSPRFLXA VENICE

VERIZON FLORIDA INC. ‐Wire PKCYFLXA POLK CITY

VERIZON FLORIDA INC. ‐Wire PLMTFLXA PALMETTO

VERIZON FLORIDA INC. ‐Wire PLSLFLXA BRADENTON

VERIZON FLORIDA INC. ‐Wire PNCRFLXA PLANT CITY

VERIZON FLORIDA INC. ‐Wire PNLSFLXA CLEARWATER

VERIZON FLORIDA INC. ‐Wire POINFLXA HAINESCITY

VERIZON FLORIDA INC. ‐Wire PRSHFLXA PALMETTO

VERIZON FLORIDA INC. ‐Wire PSDNFLXA STPETERSBG

VERIZON FLORIDA INC. ‐Wire PTCYFLXA PLANT CITY

VERIZON FLORIDA INC. ‐Wire RSKNFLXA TAMPASTH

VERIZON FLORIDA INC. ‐Wire SARKFLXA SARASOTA

VERIZON FLORIDA INC. ‐Wire SEKYFLXA SARASOTA

VERIZON FLORIDA INC. ‐Wire SGBEFLXA STPETERSBG

VERIZON FLORIDA INC. ‐Wire SKWYFLXA STPETERSBG

VERIZON FLORIDA INC. ‐Wire SLSPFLXA TAMPACEN

VERIZON FLORIDA INC. ‐Wire SMNLFLXA TAMPACEN

VERIZON FLORIDA INC. ‐Wire SNSPFLXA NWPTRICHEY

VERIZON FLORIDA INC. ‐Wire SPBGFLXA STPETERSBG

VERIZON FLORIDA INC. ‐Wire SPBGFLXS STPETERSBG

VERIZON FLORIDA INC. ‐Wire SPRGFLXA SARASOTA

VERIZON FLORIDA INC. ‐Wire SRSTFLXA SARASOTA

VERIZON FLORIDA INC. ‐Wire SSDSFLXA SARASOTA

VERIZON FLORIDA INC. ‐Wire STGRFLXA CLEARWATER

VERIZON FLORIDA INC. ‐Wire SWTHFLXA TAMPACEN

VERIZON FLORIDA INC. ‐Wire TAMPFLXE TAMPACEN

VERIZON FLORIDA INC. ‐Wire TAMPFLXX TAMPACEN

VERIZON FLORIDA INC. ‐Wire THNTFLXA TAMPAEST

VERIZON FLORIDA INC. ‐Wire TMTRFLXA TAMPACEN

VERIZON FLORIDA INC. ‐Wire TRSPFLXA TARPON SPG

VERIZON FLORIDA INC. ‐Wire UNVRFLXA TAMPACEN

VERIZON FLORIDA INC. ‐Wire VENCFLXA VENICE

VERIZON FLORIDA INC. ‐Wire VENCFLXS VENICE

VERIZON FLORIDA INC. ‐Wire WIMMFlXA TAMPASTH

VERIZON FLORIDA INC. ‐Wire WLCHFLXA TAMPANTH
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VERIZON FLORIDA INC. ‐Wire WLCRFLXA TAMPACEN

VERIZON FLORIDA INC. ‐Wire WNHNFLXC WINTER HVN

VERIZON FLORIDA INC. ‐Wire WSSDFLXA TAMPACEN

VERIZON FLORIDA INC. ‐Wire YBCTFLXA TAMPACEN

VERIZON FLORIDA INC. ‐Wire ZPHYFLXA ZEPHYRHILS
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ANNUAL REPORT CERTIFICATIONS 

On behalf ofT-Mobile USA, Inc., parent company ofT-Mobile South LLC ("T

Mobile"), the undersigned, H. Skip Cornett, hereby cetiifies the following: 

1. I serve as Vice President of Tax ofT-Mobile where I am responsible for 

all tax matters, including the Company's universal service annual rep01t 

certifications. 

2. I am authorized to execute these certifications on behalf ofT-Mobile. 

3. I certify that the following is true and correct to the best of my knowledge 

and belief with respect toT-Mobile's Florida eligible telecommunications 

catTier ("ETC") area: 

a. T-Mobile is in compliance with applicable service quality standards 

and consumer protection rules. 

b. T-Mobile is able to function in emergency situations. 

c. T-Mobile offers a local usage plan comparable to that offered by the 

incumbent local exchange carriers in its ETC area. 

d. T-Mobile acknowledges that the Commission may require it to provide 

equal access to long distance carriers in the event that no other eligible 

telecommunications carrier is providing equal access within its service 

area. 

Subscribed and sworn to before me 
this Jirk- day of September 2011. 

ilskiPCornett 
T-Mobile USA, Inc. 
12920 SE 381

h Street 
Bellevue, W A 98006 
425-383-4000 (tel) 



  

EXHIBIT I 

CTIA-THE WIRELESS ASSOCIATION CONSUMER CODE LETTER  

 

 

 

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION

Steve Largent 
Presidem./C£0 

aJA 
The Wireless Association~ 

Ms. Susan Hacker 
Director of Legal Affairs & 
Associate General Counsel 
Sales & Distribution 
T-Mobile USA, Inc. 
12920 SE 38th Street 
Bellevue, WA 98006 

Dear Susan: 

June 22, 2010 

Expanding the Wireless Frontier 

T-Mobile Annual Certification 
2011 

Attachment F 

RECD JUL 0 8 2010 

C<mgr~s! This letter is to notify you that T-Mobile USA ("T-Mobile") has 
completed the recertification process for the CTIA Consumer Code for Wireless Service 
("Voluntary Consumer Code") for the period January 1, 2010- December 31,2010, and is 
deemed compliant with the principles, disclosures and practices set forth in the Voluntary 
Consumer Code. Accordingly, T-Mobile is authorized to use and display the CTIA Seal of 
Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the 
attached License Agreement. 

Please ensure that the relevant employees ofT-Mobile review the License Agreement 
before using the SeaL Use of the Seal constitutes acceptance of these terms and conditions. 
Upon request; we will provide two specimens (color and black/white) of the Seal forT-Mobile's 
use on its website or collateral materials. If you should have any questions concerning the 
recertification process or use of the Seal, please contact Andrea Williams, CTIA's Vice President 
ofLaw and Assistant General Counsel, at (202) 736-3215 or awilliams@ctia.org. 

CTIA commends T-Mobile for its ongoing leadership and participation in the CTIA 
Voluntary Consumer Code, and we look forward to continuing to work with T-Mobile on this 
important industry initiative. 

Attachment 

cc: Robert Dotson 
Dave Miller 

Sincerely, 

~~~ 
Steve Largent 

1400 16th Street. N'll\l Suite 600 Washington. DC 20036 Main 202.785.0001 Fax 202.785 0721 vwJw.ctia.org 
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Value™ Plans ‐ Individual August 2011

Talk Text Data Monthly Cost

500 Whenever® Minutes, Unlimited Nights and Weekend Minutes, 
Unlimited T-Mobile to T-Mobile Calling, $0.45 per additional minute None None $34.99

500 Whenever® Minutes, Unlimited Nights and Weekend Minutes, 
Unlimited T-Mobile to T-Mobile Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video) None $39.99

1000 Whenever® Minutes, Unlimited Nights and Weekend Minutes, 
Unlimited T-Mobile to T-Mobile Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video) None $44.99

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video) None $49.99

500 Whenever® Minutes, Unlimited Nights and Weekend Minutes, 
Unlimited T-Mobile to T-Mobile Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

First 200 MB at up to 4G speeds on capable devices); thereafter,  overage at 
10¢/MB. $44.99

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

First 200 MB at up to 4G speeds on capable devices); thereafter, overage at 
10¢/MB. $54.99

500 Whenever® Minutes, Unlimited Nights and Weekend Minutes, 
Unlimited T-Mobile to T-Mobile Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 2 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $49.99

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 2 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $59.99

500 Whenever® Minutes, Unlimited Nights and Weekend Minutes, 
Unlimited T-Mobile to T-Mobile Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 5 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $64.99

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 5 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $74.99

500 Whenever® Minutes, Unlimited Nights and Weekend Minutes, 
Unlimited T-Mobile to T-Mobile Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 10 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $94.99

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 10 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $104.99

Limited time offer; subject to change. Prices reflect monthly recurring charges; taxes and fees additional.  2-year contract required.

Full priced handset; Down payment and Equipment Installment Plan available to customers with approved credit.

Whenever Minutes® are minutes that can be used at any time on T-Mobile’s nationwide network.

Weekend minutes are currently defined as midnight Friday to midnight Sunday, and nights are currently defined as 9:00 p.m. to 6:59 a.m. Monday-Friday, based on the start time of the call.

For additional terms and conditions, please see the T-Mobile Terms and Conditions available online at www.t-mobile.com. 
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Value™ Plans ‐ Family August 2011

Talk Text Data Monthly Cost
1000 Whenever® Minutes to share between all lines, Unlimited 
Nights and Weekend Minutes, Unlimited T-Mobile to T-Mobile 
Calling, $0.45 per additional minute None None $49.98
1000 Whenever® Minutes to share between all lines, Unlimited 
Nights and Weekend Minutes, Unlimited T-Mobile to T-Mobile 
Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video) None $59.98

2000 Whenever® Minutes to share between all lines, Unlimited 
Nights and Weekend Minutes, Unlimited T-Mobile to T-Mobile 
Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video) None $69.98

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video) None $79.98

1000 Whenever® Minutes to share between all lines, Unlimited 
Nights and Weekend Minutes, Unlimited T-Mobile to T-Mobile 
Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

First 200 MB at up to 4G speeds on capable devices); thereafter,  overage at 
10¢/MB. $69.98

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

First 200 MB at up to 4G speeds on capable devices); thereafter, overage at 
10¢/MB. $89.98

1000 Whenever® Minutes to share between all lines, Unlimited 
Nights and Weekend Minutes, Unlimited T-Mobile to T-Mobile 
Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 2 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $79.98

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 2 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $99.98

1000 Whenever® Minutes to share between all lines, Unlimited 
Nights and Weekend Minutes, Unlimited T-Mobile to T-Mobile 
Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 5 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $109.98

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 5 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $129.98

1000 Whenever® Minutes to share between all lines, Unlimited 
Nights and Weekend Minutes, Unlimited T-Mobile to T-Mobile 
Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 10 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $169.98

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 10 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $189.98

Limited time offer; subject to change.  Prices reflect monthly recurring charges for two lines of service; taxes and fees additional.  2-year contract required.

Full priced handset; Down payment and Equipment Installment Plan available to customers with approved credit.

Whenever Minutes® are minutes that can be used at any time on T-Mobile’s nationwide network.

Weekend minutes are currently defined as midnight Friday to midnight Sunday, and nights are currently defined as 9:00 p.m. to 6:59 a.m. Monday-Friday, based on the start time of the call.

For additional terms and conditions, please see the T-Mobile Terms and Conditions available online at www.t-mobile.com. 

Plans include two lines to start. You can add up to three more lines (subject to credit approval).  Additional unlimited minute lines on unlimited plans are $25/month per line and additional 
500 Whenever Minutes® lines on unlimited plans are $5/month per line.  Additional lines on 1000 or 2000 minute plans are $5/month per line - these lines will share the existing 
Whenever Minutes.
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Classic Plans ‐ Individual August 2011

Talk Text Data Monthly Cost

500 Whenever® Minutes, Unlimited Nights and Weekend Minutes, 
Unlimited T-Mobile to T-Mobile Calling, $0.45 per additional minute None None $39.99

500 Whenever® Minutes, Unlimited Nights and Weekend Minutes, 
Unlimited T-Mobile to T-Mobile Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video) None $49.99

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video) None $59.99

500 Whenever® Minutes, Unlimited Nights and Weekend Minutes, 
Unlimited T-Mobile to T-Mobile Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

First 200 MB at up to 4G speeds on capable devices); thereafter,  overage at 
10¢/MB. $59.99

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

First 200 MB at up to 4G speeds on capable devices); thereafter, overage at 
10¢/MB. $69.99

500 Whenever® Minutes, Unlimited Nights and Weekend Minutes, 
Unlimited T-Mobile to T-Mobile Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 2 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $69.99

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 2 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $79.99

500 Whenever® Minutes, Unlimited Nights and Weekend Minutes, 
Unlimited T-Mobile to T-Mobile Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 5 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $79.99

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 5 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $89.99

500 Whenever® Minutes, Unlimited Nights and Weekend Minutes, 
Unlimited T-Mobile to T-Mobile Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 10 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $109.99

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 10 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $119.99

Limited time offer; subject to change.  Prices reflect monthly recurring charges; taxes and fees additional.  2-year contract required.

Whenever Minutes® are minutes that can be used at any time on T-Mobile’s nationwide network.

Weekend minutes are currently defined as midnight Friday to midnight Sunday, and nights are currently defined as 9:00 p.m. to 6:59 a.m. Monday-Friday, based on the start time of the call.

For additional terms and conditions, please see the T-Mobile Terms and Conditions available online at www.t-mobile.com. 
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Classic Plans ‐ Family August 2011

Talk Text Data Monthly Cost
1000 Whenever® Minutes to share between all lines, Unlimited 
Nights and Weekend Minutes, Unlimited T-Mobile to T-Mobile 
Calling, $0.45 per additional minute None None $59.98
1000 Whenever® Minutes to share between all lines, Unlimited 
Nights and Weekend Minutes, Unlimited T-Mobile to T-Mobile 
Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video) None $79.98

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video) None $99.98

1000 Whenever® Minutes to share between all lines, Unlimited 
Nights and Weekend Minutes, Unlimited T-Mobile to T-Mobile 
Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

First 200 MB at up to 4G speeds on capable devices); thereafter,  overage at 
10¢/MB. $99.98

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

First 200 MB at up to 4G speeds on capable devices); thereafter, overage at 
10¢/MB. $119.98

1000 Whenever® Minutes to share between all lines, Unlimited 
Nights and Weekend Minutes, Unlimited T-Mobile to T-Mobile 
Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 2 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $119.98

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 2 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $139.98

1000 Whenever® Minutes to share between all lines, Unlimited 
Nights and Weekend Minutes, Unlimited T-Mobile to T-Mobile 
Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 5 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $139.98

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 5 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $159.98

1000 Whenever® Minutes to share between all lines, Unlimited 
Nights and Weekend Minutes, Unlimited T-Mobile to T-Mobile 
Calling, $0.45 per additional minute

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 10 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $199.98

Unlimited Nationwide Calling, Unlimited Nights and Weekend 
Minutes, and Unlimited T-Mobile to T-Mobile Calling

Unlimited domestic messages (text, 
picture and video)

Unlimited high-speed data access (first 10 GB at up to 4G speeds on capable 
devices); thereafter, speeds reduced for the rest of your billing cycle. $219.98

Limited time offer; subject to change.  Prices reflect monthly recurring charges for two lines of service; taxes and fees additional.  2-year contract required.

Whenever Minutes® are minutes that can be used at any time on T-Mobile’s nationwide network.

Weekend minutes are currently defined as midnight Friday to midnight Sunday, and nights are currently defined as 9:00 p.m. to 6:59 a.m. Monday-Friday, based on the start time of the call.

For additional terms and conditions, please see the T-Mobile Terms and Conditions available online at www.t-mobile.com. 

Plans include two lines to start. You can add up to three more lines (subject to credit approval).  Additional unlimited minute lines on unlimited plans are $30/month per line and additional 
500 Whenever Minutes® lines on unlimited plans are $10/month per line.   Additional lines on 1000 minute plans are $10/month per line - these lines will share the existing Whenever 
Minutes.
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EXHIBIT K 

CERTIFICATION ON USE OF HIGH-COST  

UNIVERSAL SERVICE FUNDS IN NON-RURAL ILEC AREAS 

PURSUANT TO SECTION 54.313 
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September~. 2011 

To: Office of the Secretary 
Federal Communications Commission 
445- 12th Street, SW 
Washington, DC 20554 

Karen Majcher 

Non-Rural High-Cost Support 

2012 

HIGH-COST SUPPORT 

Vice President- High Cost and Low Income Division 
Universal Service Administrative Company 
2000 L Street, NW, Suite 200 
Washington, DC 20036 

Re: CC Docket No. 96-45 
Non-Rural Use High-Cost Support 
Annual Certification Filing Pursuant to 47 C.F.R. § 54.313 

This is to cettify that T-Mobile South LLC1 will use its NON-RURAL HIGH-COST 
SUPPORT only for the provision, maintenance and upgrading of facilities and services 
for which the suppott is intended, consistent with Section 254( e) of the Communications 
Act, 47 U.S.C. § 254(e). 

I am authorized to make this certification on behalf of the company name above. This 
cettification is for the study area(s) listed below. 

Company Name 
T-Mobile South LLC 

'·'.!. 

State 
Florida 

Study Area Code 
219013 

Signed, 

;J~~ 
H. Skip Cornett 
Vice President, Tax 
T-Mobile USA, Inc. 
12920 SE 38th Street 
Bellevue, W A 98006 
425-383-4000 (tel) 

Date Received 
(For official use only) 

1 T-Mobile South LLC is a wholly owned subsidimy ofT-Mobile USA, Inc. 
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CERTIFICATION ON USE OF HIGH-COST  

UNIVERSAL SERVICE FUNDS IN RURAL ILEC AREAS 

PURSUANT TO SECTION 54.314 
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September ~t), 2011 

To: Office of the Secretary 
Federal Communications Commission 
445- 1i11 Street SW 

' 
Washington, DC 20554 

Karen Majcher 

Rural High-Cost Support 

2012 

HIGH-COST SUPPORT 

Vice President- High Cost and Low Income Division 
Universal Service Administrative Company 
2000 L Street, NW, Suite 200 
Washington, DC 20036 

Re: CC Docket No. 96-45 
Rural Use High-Cost Support 
Annual Certification Filing Pursuant to 47 C.F.R. § 54.314 

This is to certify that T-Mobile South LLC1 will use its RURAL HIGH-COST 
SUPPORT only for the provision, maintenance and upgrading of facilities and services 
for which the supp01t is intended, consistent with Section 254( e) of the Communications 
Act, 47 U.S.C. § 254(e). 

I am authorized to make this certification on behalf of the company name above. This 
ce1tification is for the study area( s) listed below. 

Company Name 
T-Mobile South LLC 

State 
Florida 

Study Area Code 
219013 

H. Skip Cornett 
Vice President, Tax 
T-Mobile USA, Inc. 
12920 SE 38111 Street 
Bellevue, W A 98006 
425-383-4000 (tel) 

Date Received 
(For official use only) 

1 T-Mobile South LLC is a wholly owned subsidiary ofT-Mobile USA, Inc. 




