
 

CSDVRS, LLC 
600 Cleveland Street, Suite 1000 – Clearwater, Florida 33755 

VideoPhone: 727-431-9692 Voice: 727-254-5600  Fax: 727-443-1537   
 
 

October 1, 2011 
 

Via Electronic Filing 
 
Gregory Hlibok, Chief 
Disability Rights Office 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 
 
David W. Rolka, President 
Rolka Loube Saltzer Associates 
12th Floor 
213 Market Street 
Harrisburg, PA 17101 
 
RE: Call Center Report 
 
Dear Mr. Hlibok and Mr. Rolka: 

 Pursuant to 47 C.F.R.§ 64.604(c)(5)(iii)(N)(2), CSDVRS (“ZVRS”) hereby submits the 
attached report of its call centers. 
 
 A redacted version of the report has also been filed in the Commission’s 10-51 docket.  
Pursuant to 47 C.F.R. § 0.459, ZVRS respectfully requests that the confidential treatment of the 
information provided in the report to protect the confidentiality of calls handled at ZVRS call 
centers and the security of interpreters working at ZVRS call centers. In addition, the ZVRS call 
center report contains data which is sensitive and proprietary commercial information.   
 
Sincerely,  
 
/s/ 

Jeff Rosen 
General Counsel 


