
Toni Acton  AT&T Services, Inc. 
Director-Regulatory  1120 20th St. NW, Suite 1000  
   Washington, D.C. 20036    

 Phone 202-457-3039  
 Fax 202 457-3071 

 
 
October 3, 2011 
 

CONFIDENTIALITY REQUESTED 
PURSUANT TO 47 C.F.R. § 0.459 

 
(REDACTED VERSION) 

 
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
Re:  Structure and Practices of the Video Relay Service Program 
 CG Docket No. 10-51 
 
Dear Ms. Dortch: 
 
In its Report and Order dated April 6, 2011, the Commission directed all Video Relay Service 
(“VRS”) providers to submit for each call center that handles VRS calls the address of the center, 
number of CAs and CA managers, and name and contact information of the center manager.  
AT&T provides VRS through a contract with another certified provider, CSDVRS, which 
handles all core functions of VRS.  Attached to this letter is a spreadsheet with the required 
information for the CSDVRS call centers that handle AT&T VRS calls.  A redacted version of 
this report is being filed in this docket. 
 
Pursuant to Section 0.459 of the Commission rules, AT&T requests confidential treatment of the 
information in the spreadsheet to protect the confidentiality of calls handled at the call centers 
and the security of interpreters working at the call centers.  Further, the number of managers and 
communications assistants that operate in a call center is trade secret information that is 
competitively sensitive and exempt from disclosure under FOIA exemption 4. 
 
Respectfully submitted, 
 
/s/ Toni R. Acton 

 
Toni R. Acton 
 
 
cc:  Gregory Hlibok 
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4109 1524 IH 35, Suite 225Austin TX 78704 Lisa Fowler 605-782-1052vicenter30@zvrs.com1 30

4112 600 Cleveland St, Ste 1000ClearwaterFL 33755 Jana Swenson727-254-5605jswenson@zvrs.com1 14

4113 10737 Gateway West, Suite 220El Paso TX 79935 Diana Alba 915-820-9736dalba@zvrs.com1 5

4114 1445 North Loop West, Suite 200Houston TX 77008

Kate 

Johnson

Dionna 

Hulslander 713-559-0095vicenter35@zvrs.com2 22

4116 471 SW Ward RoadLee's SummitMO 64081 Chery Besette816-699-6532cbesette@zvrs.com1 17

4117 104 N Krohn PlaceSioux Falls SD 57103

Lisa 

Fowler

LeAnn 

Jorgenson 605-782-1052vicenter20@zvrs.com2 18

4118 2800 Rice St.  Suite #155St. Paul MN 55113 Jennifer Bordeaux727-437-4040jbordeaux@zvrs.com1 56

4119 3333 W Division Street, Ste. 208St. Cloud MN 56301 Adam Rademacher727-254-5638arademacher@zvrs.com1 21

4110 1404 East Central, Suite 8BentonvilleAR 72712

Dawn 

Malley

Elise 

Kirkpatrick 479-531-2501

dmalley@

zvrs.com

ekirkpatri

ck@zvrs.c

om 2 11

4111 85 Interstate 10 North, Suite 109Beaumont TX 77702

Kate 

Johnson

Dionna 

Hulslander 409-838-5543vicenter36@zvrs.com2 5

4115 7202 North Shadeland Ave. Ste 217IndianapolisIN 46250 Amanda Park727-254-5630apark@zvrs.com1 38

4120 452 Prospect BlvdFrederick MD 21701

Lisa 

Fowler

Jackie 

Kanekuni 605-782-1052vicenter21@zvrs.com2 15

4121 6001 West Waco Drive Suite BWaco TX 76710 Claudia Attaway254-366-6875vicenter22@zvrs.com1 9

4122 3700 Commerce Blvd., Bldg A.Kissimmee FL 34741 Gabrielle Joseph321-437-5675gabrielle@aslservices.com1 39 #######

4124 Carr. #2 119 KM. 0.02Barrio Pueblo, HatilloPR 00659 Tara Roth Mallinedo407-518-7900 x308tara@aslservices.com1 5 #######

4125 1654 Cliff Road EastBurnsville MN 55337

Andy 

Olson

Ben Olson 952-426-0941

aolson@z

vrs.com

bolson@z

vrs.com 2 27

4128 296 Calle Dr. Ramon E Betances SMayaguez PR 00680 Juanita Garcia407-518-7900 x302jgarcia@aslservices.com1 4 #######

4129 130 Lancaster Dr. SE, Suite #164Salem OR 97301 Candice Kingrey727-260-6836ckingrey@zvrs.com1 22 #######

AT&T (ID 800100) Video Relay Service Call Centers

(Redacted)

mailto:jswenson@zvrs.com


4130 1111 North 13th Street, Suite #127Omaha NE 68102 Deb Graegin727-260-6838dgraegin@zvrs.com1

Unknow

n

at this 

time #######

4131 7575 W Twin Peak Road, Suite #101Marana AZ 85743 Katy Collins520-370-0667kcollins@zvrs.com1 15 #######

mailto:kcollins@zvrs.com

