
VIA ECFS 

October 3, 2011 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

Attn: Wireline Competition Bureau 
Competition Policy Division 

CenturyLink™ 
Melissa E. Newman 
Vice President - Federal Regulatory Affairs 
1099 New York Avenue NW, Suite 250 
Washington, DC 20001 
202.429.3120 

RE: SUPPLEMENT - Section 63.71 Application of Qwest Corporation for Authority to 
Discontinue the Provision of Service, WC Docket No. 11-152 

Dear Ms. Dortch: 

At the request of the Wireline Competition Bureau, this letter hereby supplements the 
above-captioned application. 

As noted in the Application, Qwest Corporation (Qwest)l is seeking to discontinue 
intraLAT A toll service in telephone exchanges in Minnesota where it is not the ILEC. In 
providing those services, Qwest relies on the ILECs that serve those exchanges for customer care 
and the billing and collection of intraLA T A toll calls provided by Qwest. Thus, Qwest does not 
have a direct relationship with the customers in those exchanges to whom it provides intraLA T A 
toll services, nor does it even know the identities of those customers. 

Given these unusual circumstances, the Minnesota Public Utilities Commission required 
Minnesota's independent ILECs rather than Qwest - to send Qwest's notice of discontinuance 
to the independent ILEC's customers who purchase Qwest's Feature Group C intraLATA toll 
service.

2 
The Minnesota Commission delegated authority to its staff to work with the parties to 

craft and approve a customer notice that included, among other things, "contact information for 

1 Qwest Corporation, the local exchange carrier, is indirectly wholly owned by Qwest 
Communications International Inc. (QCII). On April 1, 2011, QCII and CenturyLink, Inc. 
consummated a transaction whereby QCII became a wholly owned subsidiary of CenturyLink. 

2 Application, Attachment B, at 4. However, Qwest has agreed to bear the cost of these customer 
notifications. 
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the local exchange carrier's customer service representatives and a statement that customers 
should contact their local exchange carrier to seek information about intraLA T A toll provider 
options.,,3 

On June 29,2011, the Minnesota Commission's staff approved a template customer 
notice, which included contact information for the local exchange carrier, but not for Qwest.

4 
In 

order to avoid customer confusion, Qwest's contact information was not included in the 
customer notice. 

Please contact me via the information in the above letterhead if there are additional 
questions concerning the application. 

Sincerely, 

/ s/ Melissa E. Newman 

Copy (via email) to: 

Kimberly Jackson 
Carnlell Weathers 

Via First Class U.S. Mail, postage prepaid to: 

State of Minnesota Public Utilities Commission 
Suite 350 
121 7th Place. East 
Saint Paul, MN 55101-2147 

Governor Mark Dayton 
Office of the Governor 
130 State Capitol 
75 Rev. Dr. Martin Luther K.ing Jr. Blvd. 
Saint Paul, MN 55155 

Secretary of Defense 
Attn. Special Assistant for Telecommunications 
Pentagon 
Washington, DC 20301 

3 Id. 

4 Id., Attachment C, at 3. 


