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(i)  All 911 calls must be routed through the use of ANI and, if necessary,
pseudo ANI, via the dedicated Wire line E911 Network.

S&L's VRS platform will transmit ANI based on the assigned ten-digit number established in

the Registered Location database for S&L's subscribers. ANI data will be transmitted to the serving

PSAP through dedicated 911 routing facilities via the VRS platform and arrangements with

interconnecting carriers. For mobile video phone devices such as cell phones, tablets, and laptops,

S&L will take an added precautionary step to verify the caller's information and current location of

the caller,

(iv) The Registered Location, the name of the VRS or IP Relay provider, and the
CAs identification number must be available to the appropriate PSAP,
designated statewide default answering point, or appropriate local
emergency authority from or through the appropriate automatic location
information (“"ALI") database.

As noted, S&L's VRS platform is configured to automatically identify the caller’s registered

location to the PSAP as long as the caller is a registered customer with S&L. The CA will provide the

PSAP with the CA's name, identification number, and call back number. Should the caller not be an

S&L registered user, the CA will retrieve the current location of the caller and provide that

information to the PSAP.

(3)

4

Service Level Obligation. Notwithstanding the provisions in paragraph (b)(2) of this
section, if a PSAP, designated statewide default answering point, or appropriate local
emergency authority is not capable of receiving and processing either ANI or location
information, a VRS or IP Relay provider need not provide such ANI or location
information; however, nothing in this paragraph affects the obligation under
paragraph (c) of this section of a VRS or IP Relay provider to transmit via the
Wireline E911 Network all 911 calls to the PSAP, designated statewide default
answering point, or appropriate local emergency authority that serves the caller's
Registered Location and that has been designated for telecommunications carriers
pursuant to §64.3001 of this chapter.

Registered Location Requirement. As of December 31, 2008, VRS and IP Relay

providers must:

Q) Obtain from each Registered Internet-based IRS User, prior to the initiation
of service, the physical location at which the service will first be utilized; and

(i) If the VRS or IP Relay is capable of being used from more than one location,
provide their Registered Internet-based IRS Users one or more methods of
updating their Registered Location, including at least one option that requires
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lease is between two eligible VRS providers, the lessee or licensee must locate the ACD platform on
its own premises and must utilize its own employees to manage the ACD platform.

As noted, S&L has utilized ]Il to provide VRS platform services. S&L also recently
executed an agreement with | | INIIEEE to provide S&L's VRS platform services going
forward. The | S EEEEEEEE ACD platform is licensed on a flat monthly fee basis that is in no

way based on revenue sharing or upon call usage. The ACD platform is physically located in [l

B cote center  located  at [
B - d is accessed by S&L. Evidence of S&L's compliance is attached

hereto as CONFIDENTIAL Exhibit B.

5. Technology. (47 C.F.R. §64.604(b)(5)).

Standard: No regulation set forth in this subpart is intended to discourage or impair the
development of improved technology that fosters the availability of telecommunications to person
with disabilities. TRS facilities are permitted to use SS7 technology or any other type of similar
technology to enhance the functional equivalency and quality of TRS. TRS facilities that utilize SS7
technology shall be subject to the Calling Party Telephone Number rules set forth at 47 CFR 64.1600
et seq.

S&L is committed to pursue, and shall work in the development of advanced technological
applications to provide the widest possible access to the Deaf Community should a certification be

granted by the FCC.

6. Caller ID. (47 C.F.R. §64.604(b)(6)).

Standard: When a TRS facility is able to transmit any calling party identifying information to the
public network, the TRS facility must pass through, to the called party, at least one of the following:
the number of the TRS facility, 711, or the 10-digit number of the calling party.

S&L's VRS platform passes through the caller's assigned ten-digit number to the called party.

C. Functional Standards

1: Consumer Complaint Logs. (47 C.F.R. §64.604(c)(1)).

Standard (i): States and interstate providers must maintain a log of consumer complaints including
all complaints about TRS in the state, whether filed with the TRS provider or the State, and must
retain the log until the next application for certification is granted. The log shall include, at a
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keeping system is a system that captures data in a computerized and electronic format that does not
allow human intervention during the call session for either conversation or session time.

S&L affirmatively acknowledges its obligation to provide data through an automated record

keeping system which captures required data, formats for reporting, and reports. All reporting is
currently automated and is submitted in electronic format. Report data is generated from the
electronic call detail records generated during each call and saved on the VRS platform database.
Upon initiation of a call, all actions are automatically logged and time stamped in the platform trace
files. After a call has been terminated/completed, the call detail record data is electronically written
to the platform database. Each call creates a unique charging record. The charging record data is
then automatically formatted and finally reviewed prior to submission.
Standard (5): Certification. The chief executive officer (CEQ), chief financial officer (CFO), or other
senior executive of a TRS provider with first-hand knowledge of the accuracy and completeness of
the information provided, when submitting a request for compensation from the TRS Fund must,
with each such request, certify the truth and accuracy of the data and that such requests for
compensation to not result from "impermissible financial incentives or payments to generate calls"
pursuant to Section 225 of the Communications Act and the Commission's rules and orders.

S&L affirmatively acknowledges its obligation to, and will, certify through its President and
Chief Executive Officer ("CEO") that each and every request for compensation is truthful, accurate,
and does not result from any impermissible financial incentives or payments to generate calls.
Standard (6): Audits. The fund administrator and the Commission, including the Office of Inspector
General, shall have the authority to examine and verify TRS provider data as necessary to assure
the accuracy and integrity of TRS Fund payments. TRS providers must submit to audits annually or
at times determined appropriate by the Commission, the fund administrator, or by an entity
approved by the Commission for such purpose. A TRS provider that fails to submit to a requested
audit, or fails to provide documentation necessary for verification upon reasonable request, will be
subject to an automatic suspension of payment until it submits to the requested audit or provides
sufficient documentation.

S&L affirmatively acknowledges its obligation to, and will, submit to audits on an annual

basis or at such other times as determined by the auditing entity, by the fund administrator and the

Commission, including the Office of Inspector General. S&L will provide all such data and
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Commission orders and policies governing the provision of VRS as a federal TRS Fund-eligible
certificated provider. S&L respectfully requests that the Commission grant S&L certification as a TRS
Fund-eligible provider. S&L further requests that it be granted certification as a Telecommunications
Relay Service Fund eligible provider on or before October 1, 2011, to ensure a seamless continuation
of S&L's services to its subscribers and the public.

Respectfully syamitted,

By:
Michael P. Donahue
Helein & Marashlian, LLC
The Comniaw Group
1420 Spring Hill Road, Suite 205
McLean, Virginia 22102
Telephone: (703) 714-1319
Facsimile: (703) 714-1330

Email: mpd@commlawgroup.com

Counsel for S&L Deaf Communications LLC

Dated: September 27, 2011



STATE OF FLORIDA )
S5
COUNTY OF MIAMI-DADE )

VERIFICATION
1 swear under penalty of perjury that 1 am Alexander Lopez, a manager Executive Vice
President of S&L. Deaf Communications LLC, and that 1 have examined the foregolng Application
and accompanying exhlbits, and that all information required under the Commisslon's rules
and orders has been provided and all statements of fact, as well as all documentation contained In

this submission, are true, accurate, and complete to the best of knowledge.

S8 Deaf Communications LLC

Alexanddr ggbez

Executive Vice President

S&L Deaf Communications LLC
9500 NW 79% Avenue, Suite #3
Hialeah Gardens, AL 33016

Tel: 786-623-3075

Subscribed and swom to before me this "2 day of September, 2011

My Comm. Expires Jon 6, 2014

Notary Public in and for the State of Florida UEDY o ont e b iy
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Exhibit

A

Exhibit List

Description

CONFIDENTIAL Copy of each lease for each call center
operated S&L Deaf Communications LLC

CONFIDENTIAL Proofs of purchase, leases or license
agreements for all technology and equipment used to support
S&L Deaf Communications LLC's call center functions,
including a complete copy of any lease or license agreement
for automatic call distribution

CONFIDENTIAL Corporate Ownership and Employment
Information

Statement of Compliance Regarding Annual Reports and
Compliance with Commission Rules

CONFIDENTIAL 911 Call Flow Diagram
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Exhibit B

Proofs of purchase, leases or license agreements for all technology and equipment used to support
S&L Deaf Communications LLC's call center functions, including a complete copy of any lease or
license agreement for automatic call distribution

(CONFIDENTIAL)












subject to penalty of perjury in accordance with the specific officer certification language set forth in
the interim rule in Section 64.606(g)(2)" of the Commission's rules.

S&L Deaf Communications LLC

Alexandér Ltyez

By:

Subscribed and sworn to before me this 24 day of September, 2011

AL

L

Notary Public In and for the State of Florida

* 47 CF.R § 64.606(g)(2).
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Exhibit E
911 Call Flow Diagram
(CONFIDENTIAL)



