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Via Electronic and Overnight Delivery and ECFS

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12™ St., S.W.

Washington, DC 20554

Attn: Joel Gurin, Chief, Consumer & Governmental
Affairs Bureau, TRS Certification Program

RE: Internet-based TRS Certification Application of BIS Relay. LLC.
In the Matter of Structure and Practices of the Video Relay

Service Program, CG Docket No. 10-51
Dear Secretary Dortch and Chief Gurin:

Pursuant to Section 64.606(a)(2) of the Commission’s rules, as amended, BIS
Relay, LLC ("BIS"), hereby submits the attached Intermet-based TRS Certification
Application of BIS Relay, LLC ("Application"), in the Matter of Structure and Practices
of the Video Relay Service Program, CG Docket No. 10-51.

By this Application, BIS seeks certification to continue its provision of video
relay services by becoming a Telecommunications Relay Service (“TRS”) Fund
reimbursement eligible provider. In support of this request, BIS herein has demonstrated
conclusively that it meets - or exceeds - the entirety of the Commission's Mandatory
Minimum Standards, those Mandatory Minimum Standards that are currently waived by

the Commission to the extent applicable, as noted in DA 11-1159 adopted: June 30, 2011,
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as well as those Commission Orders and policies governing the provision of federal
Telecommunications Relay Service Fund video relay services (“VRS”) and IP-Relay
S.ervices, as amended as of the date first written above.

BIS respectfully requests that its Application be granted on or before October 1,
2011 to ensure that BIS’s provision of TRS services to the public not be interrupted, or,
alternatively, that BIS be granted provisional certification on or before October 1, 2011
while the Commission reviews the application submitted herewith.

BIS understands that certain rules adopted by the Commission's recent VRS
Practices Second Report and Order (76 FCC Rcd 47469), which require the collection of
information by the Commission, may not yet be effective. BIS understands specifically
that the Office of Management and Budget ("OMB") may not yet have approved certain
rules (including the rule that governs the attached application, Commission Rule
64.606(a)(2)") and must have done so before they can be effective.

BIS files the attached Application so as to ensure its complete and timely
compliance with the VRS Second Report and Order. BIS respectfully requests that to the
extent that Commission consideration of this Application cannot be conducted prior to
the completion of any OMB rule approval process, this Application be held in abeyance
pending such approval, and conditional certification of BIS be granted during such time
as this application is so held. To the extent the OMB rule approval process has been

completed, BIS respectfully requests immediate consideration.

As portions of the Application contain highly confidential and proprietary

' See OMB Control Number: 3060-114, Dated September 16, 2011





















and 64.606°, as amended’, of the Commission's rules, all applicable Commission orders, as well as

those waived MMS for the provision of Fund-compensable VRS.

Given the foregoing, BIS respectfully requests that it be certified as a Fund eligible VRS

provider.

In support of its Application, BIS Relay, LLC states as follows:

I. INTRODUCTION

A privately held Delaware limited liability company with substantial Deaf ownership and
extensive experience providing Internet-based VRS services to the public, BIS is the result of the
combination of the VRS offerings of Stuart B. Consultants, Inc., a Maryland corporation. d/b/a
Birnbaum Interpreting Services (“Birnbaum”), which has been providing interpreting services for
the Deaf and Hard of Hearing since 1995, and VRS since 2002, and Interpretel LLC, a Delaware
limited liability company (“Interpretel”), which was formed in 2010 by individuals extensively

experienced in the VRS industry.

Combined under the BIS banner, and providing service to the public via Bimbaum’s long

standing URLs (www.bisvrs.com, www.bisvrs.tv, as well as www.bisrelay.net) the combined

entity is fortunate to possess an exceptionally well experienced nationally certified interpreter corps
with an extensively experienced and qualified professional management team, as well as with the

unique perspective on the provision of VRS afforded by Deaf ownership. This unique perspective

Proposed Rulemaking, 26 FCC Red 5545 (2011) (VRS Practices R&O).

747. C.F.R. §64.605.
¥ 47 C.F.R. §64.606.
? Structure and Practices of the Video Relay Service Program, Second Report and Order, 76 FCC Rcd 47469
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from their previous employment in a number of roles working with other VRS providers, was
formed out of the recognition of the need in the VRS industry for a provider focused more on what
is in the best interests of the Deaf/Hard-of-Hearing and hgaring communities than it was on its own
bo.ttom line. Interpretel’s guiding brincipal focuses on the quality of calls it processes, rather than
quantity. By utilizing advanced technology, by partnering during the time its application for
ceﬁiﬁcation was pending with high quality certified prow;iders without any record of impropriety,
and by employing the most experienced, professional and highly qualified video interpreters, with
demonstrated [ec__ords of complianc_e and stability, Interﬁrctel worked to ensure the exceptionally

high quality of its service.

Part of Interpretel’s mission has been to partner with and combine with other like-minded
VRS providers. To this end, Interpretel acquired TruVRS as a whole in December, 2010 and
CallVRS from Sign Language Access, Inc., its previous owner, in April, 2011. TruVRS had been
providing VRS gervices since January 2010, and CallVRS had been providing VRS since 2008.
Recognizing, like Birnbaum, the compelling interest the Commission has in regulating
reimbursement by the fund and the TRS/VRS industries as a whole, and desiring to take full
responsibility as a certified provider regulated directly by the FCC, CallVRS itself applied for
certification by submitting its APPLICATION OF SIGN LANGUAGE ACCESS, INC., D/B/A
CALLVRS, FOR CERTIFICATION BY THE CONMSSION AS AIVIDEO RELAY SERVICE
PROVIDER on March 21, 2011, prior to its combination with Interpretel, under the then-current
rules. CallVRS’ application was has not been acted on by the Commission, and in light of its

combination with Interpretel, CallVRS application may now be moot.

Like CallVRS and Bimbaum, Interpretel has previously applied to the Commission for










































