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L. INTRODUCTION

Pursuant to 47 C.F.R. § 54.209, Cellco Partnership d/b/a Verizon Wireless, on behalf of
itself and its subsidiaries and affiliates providing commercial mobile radio service (“CMRS”) in
the Commonwealth of Virginia (collectively, “Verizon Wireless” or “Company”), submits this
2011 Eligible Telecommunications Carrier (“ETC”) Certification and Annual Report and
respectfully requests that the Commission certify its continued eligibility to receive high-cost
support from the federal universal service fund (“USF”) during calendar year 2012.

IL CONFIDENTIALITY

The data in this report and the attached exhibits represent commercial and financial trade
secrets regarding Verizon Wireless’ network build-out plans and other matters that are highly
sensitive due to the competitive nature of the CMRS industry. Accordingly, Verizon Wireless
respectfully requests that the Commission treat this data as confidential and withhold it from
public inspection pursuant to 47 C.F.R. §§ 0.457(d)(1) and 0.459.

III. BACKGROUND

In 2004, the Commission initially designated Alltel Communications, LLC? (“Alltel”) as
an ETC in certain non-rural telephone company wire centers pursuant to 47 U.S.C. § 21 4(e)(6).?
The Commission subsequently approved the expansion of Alltel’s designated service area in

2008 to include certain rural telephone company study areas and individual wire centers.*

2Formerly named Alltel Communications, Inc.

*In the Matter of Federal-State Joint Board on Universal Service, Alltel Communications, Inc.
Petitions for Designation as an Eligible Telecommunications Carrier in Alabama, Florida,
Georgia, North Carolina, and Virginia, CC Docket 96-45, 19 FCC Red 20496 (WCB 2004).

*In the Matter of High-Cost Universal Service Support, Federal-State Joint Board on Universal
Service, Alltel Communications, Inc., et al. Petitions for Designation as Eligible
Telecommunications Carrier, WC Docket No. 05-337, CC Docket 96-45, 23 FCC Rcd 8834
(2008).
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In 2004, the Commission also designated Virginia Cellular, LLC (“Virginia Cellular”) as an ETC
in certain non-rural telephone company wire centers, rural telephone company study areas and
individual rural telephone company wire centers in Virginia pursuant to 47 U.S.C. § 214((3)(6).S
In 2006, Alltel acquired Virginia Cellular’s operations in the Commonwealth of Virginia. A
complete listing of the non-rural telephone company wire centers, rural telephone company
study areas and rural telephone company wire centers in which Alltel and Virginia Cellular were
designated as ETCs by this Commission is attached as Exhibit A (“Designated Area”).

On January 9, 2009, Cellco Partnership d/b/a Verizon Wireless (“Cellco™) acquired
Alltel Corporation and each of its subsidiaries and affiliates, including Alltel and Virginia
Cellular.® In connection with the Commission’s approval of the Alltel Corporation acquisition,
Verizon Wireless was required to divest assets and customers within certain markets, including
markets in the Commonwealth of Virginia. Prior to closing on the sale of the assets and
customers required to be divested, a Management Trustee was appointed to manage the divested
markets, including markets in Virginia.” For administrative purposes, the Universal Service

Administrative Company (“USAC”) also assigned the operations in Virginia to be retained by

*In the Matter of Federal-State Joint Board on Universal Service, Virginia Cellular, LLC
Petition for Designation as an Eligible Telecommunications Carrier in the Commonwealth of
Virginia, CC Docket No. 96-45, Memorandum Opinion and Order, 19 FCC Rcd 1563
(WCB 2004).

SSee In the Matter of Applications of Cellco Partnership d/b/a Verizon Wireless and Atlantis
Holdings LLC for Consent to Transfer Control of Licenses, Authorizations and Spectrum
Manager and De Facto Transfer Leasing Arrangements, WT Docket No. 08-95, File Nos.
003463892, et al., Memorandum Opinion and Order and Declaratory Ruling, 23 FCC Rcd 17444
(2008) (“Merger Order™).

"Merger Order, 1 15, 19, 157-163, Appendix B.
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Verizon Wireless Study Area Codes (“SAC”) 199001 and 199006 and the operations to be
divested by Verizon Wireless administrative SAC 199011.

On May 28, 2010, the Commission approved a petition for pro forma amendment and
consolidation of the ETC designations held by Alltel and its affiliated legal entities in Virginia to
reflect Verizon Wireless as the designated rcntity.a USAC has assigned SAC 199014 to Verizon
Wireless for its continuing operations in Virginia.

Effective June 22, 2010, all of the assets and customers required to be divested in
Virginia were transferred from Verizon Wireless to AT&T Mobility, LLC, and the term of the
Management Trustee assigned to operate the divested assets was terminated. Accordingly,
Verizon Wireless does not seek certification to receive federal universal service support in 2012

under administrative SAC 199011.

IV. ANNUAL REPORT IN ACCORDANCE WITH SECTION 54.209(a)

47 C.F.R. § 54.209(a) requires a common carrier previously designated by the
Commission as an ETC to report annually certain information no later than October 1 of each
calendar year. Verizon Wireless respectfully submits the following information for the period
January 1, 2010 through December 31, 2010 in satisfaction of the Commission’s annual
reporting requirement.

A. Service Improvement Plan Project Report

47 C.F.R. § 54.209(a)(1) requires an ETC to file a progress report on its previously filed

Service Improvement Plan. 47 C.F.R. § 54.209(a)(1) specifically requires:

8 In the Matter of Federal-State Board on Universal Service, Cellco Partnership d/b/a Verizon
Wireless, Petitions for Pro Forma Amendment of Eligible Telecommunications Carrier
Designations in the Commonwealth of Virginia and the States of Alabama and North Carolina,
WC Docket 09-197, CC Docket 96-45, 25 FCC Red 5955 (WCB 2010) (“Pro Forma Order™).
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D. Complaints Per 1,000 Handsets or Lines

47 C.F.R. § 54.209(a)(4) requires an ETC to report annually the number of complaints“
it receives per 1,000 handsets or lines. Verizon Wireless received 0.46 complaints per 1,000
handsets associated with SAC 199014 (formerly SACs 199001 and 199006) between January 1,
2010 and December 31, 2010. Verizon Wireless received 0.20 complaints per 1,000 handsets
associated with administrative SAC 199011 between January 1, 2010 and June 21, 2010.

E. Certification Regarding Applicable Service Quality Standards And
Consumer Protection Rules

47 C.F.R. § 54.209(a)(5) requires an ETC to certify that it is complying with applicable
service quality standards and consumer protection rules. Verizon Wireless’ compliance with the
CTIA Consumer Code for Wireless Service (“CTIA Consumer Code”) satisfies this requirement.
Verizon Wireless certifies that it has complied and will continue to comply with the principles
set forth in the CTIA Consumer Code.

F. Certification Regarding Ability to Function in Emergency Situations

47 C.F.R. § 54.209(a)(6) requires an ETC to certify that it is able to function in
emergency situations as set forth in Section 54.202(a)(2). The following information
demonstrates an ability to remain functional in emergency situations in satisfaction of this
requirement.

Each cell site is equipped with battery standby power engineered to maintain a standard
of eight hours backup with a two-hour minimum standard when restricted by site location. Each

cell site, unless restricted by site location, also has a permanent standby generator on site, or has

""Complaints consist of written customer complaints submitted to the Commission, the Virginia
State Corporation Commission, the Virginia Attorney General, the Better Business Bureau or
similar third party agencies and oral, written, and e-mail customer complaints submitted to the
Company’s Executive Complaint Department.
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continue to offer, at least one comparable local usage plan within the Designated Area as

required by Section 54.209(a)(7).

H. Certification Regarding Equal Access

In compliance with 47 C.F.R. § 54.209(a)(8), Verizon Wireless certifies that the
Commission, pursuant to 47 U.S.C. § 332(c)(8), may require the Company to provide equal
access to long distance carriers in the event that no other ETC is providing equal access within
the Designated Area.

CONCLUSION

Based on the foregoing information, and in accordance with 47 C.F.R. §§ 54.313 and
54.314, Verizon Wireless respectfully requests that the Commission certify its eligibility to

continue receiving federal high-cost universal service support during calendar year 2012.

[This space intentionally left blank]

11






PUBLIC VERSION
CONFIDENTIAL VERSION FILED UNDER SEPARATE COVER

Before the
Federal Communications Commission
Washington, D.C. 20554

In the Matter of )
) WC Docket No. 09-197
Federal-State Joint Board )
on Universal Service )
CERTIFICATION

The undersigned, Mark R. Smith, does hereby certify as follows:

1. I serve as Assistant Secretary for Cellco Partnership d/b/a Verizon Wireless and
each of its subsidiaries and affiliates providing commercial mobile radio service (“CMRS”) in
the Commonwealth of Virginia (collectively, “Verizon Wireless”).

2. This certification is submitted in support of Verizon Wireless’ 2011 Eligible
Telecommunications Carrier Certification and Annual Report for the Commonwealth of
Virginia.

3 Verizon Wireless has been designated a competitive ETC in areas identified in
Exhibit A of its 2011 Eligible Telecommunications Carrier Certification and Annual Report.

4, I have reviewed Verizon Wireless’ 2011 Eligible Telecommunications Carrier
Certification and Annual Report for the Commonwealth of Virginia and certify that the facts
stated therein, of which I have personal knowledge, are true and correct to the best of my present
knowledge, information and belief.

3. Consistent with 47 U.S.C. § 254(e) and 47 C.F.R. §§ 54.7, 54.313 and 54.314,
Verizon Wireless certifies that all federal high-cost universal service support received will be
used only for the provision, maintenance and upgrading of facilities and services for which the

support is intended.
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Sub;qibjed and sworn to before me
1111> e day of September, 201 1.

X7 /5’4&3( 7)1—

- %lar» l’ubTu.

SANDRA F. BROCK
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EXHIBIT A
Verizon Wireless

Virginia ETC Designated Area — Study Area Code 199014

LEC NAME ] WIRE CENTER ‘

LEC SAC | CLLI
190219 BUGGS ISLAND TELEPHONE COOPERATIVE BEECHWQOD BCWDVAXA
190219 BUGGS ISLAND TELEPHONE COOPERATIVE BLACKRIDGE BCRGVAXA
190220 BURKE'S GARDEN TELEPHONE CO., INC. BURKESGRDN BRGRVAXA
190237 HIGHLAND TELEPHONE COOPERATIVE BLUE GRASS BLUGVAXA
190237 HIGHLAND TELEPHONE COOPERATIVE MILL GAP MLGPVAXA
190237 HIGHLAND TELEPHONE COOPERATIVE MONTEREY MTRYVAXA
190238 MGW TELEPHONE COMPANY, INC. DEERFIELD DRFDVAXA
190238 MGW TELEPHONE COMPANY, INC. MCDOWELL MCWLVAXA
190239 NEW HOPE TELEPHONE COOPERATIVE NEW HOPE NWHPVAXA
190244 PEOPLES MUTUAL TELEPHONE CO. GRETNA GRETVAXA
190244 PEOPLES MUTUAL TELEPHONE CO. RENAN RENNVAXA
190244 PEOPLES MUTUAL TELEPHONE CO. SANDYLEVEL SNLVVAXA
190248 SCOTT COUNTY TELEPHONE COOPERATIVE, INC. CLINCHPORT CLPTVAXA
190248 SCOTT COUNTY TELEPHONE COOPERATIVE, INC. DUFFIELD DFFDVAXA
190248 SCOTT COUNTY TELEPHONE COOPERATIVE, INC. DUNGANNON DNGNVAXA
190248 SCOTT COUNTY TELEPHONE COOPERATIVE, INC, FT BLACKMR FTBCVAXA
190248 SCOTT COUNTY TELEPHONE COOPERATIVE, INC. NICKELSVL NCVLVAXA
180248 SCOTT COUNTY TELEPHONE COOPERATIVE, INC. WILLIAMSML WLMLVAXA
190250 SHENANDOAH TELEPHONE CO. BERGTON BGTNVAXA
197251 Shenandoah Telephone Company (NR) MOUNTSOLON MTSLVAXA
190233 VERIZON SOUTH INC -VA (CONTEL) ALBERTA ALBRVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) ALLWOOD ALWDVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) AMHERST AMHRVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) APPOMATTOX APMTVAXA
190233 VERIZON SOUTH INC -VA (CONTEL) BOYKINS BYKNVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) BRIDGEWTR BRWRVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) BROADWAY BRWYVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) CAPRON CPRNVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) CHASE CITY CSCYVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) CHUCKATUCK CHKTVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) CLAREMONT CLMTVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) CLARKSVL CLVLVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) COURTLAND CRLDVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) CRITTENDEN CRTDVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) DAYTON DYTNVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) DENDRON DNDRVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) DISPUTANTA DSPAVAXA
190233 VERIZON SOUTH INC.-VA (CONTEL) DOSWELL DSWLVAXA
180233 VERIZON SOUTH INC -VA (CONTEL) EDOM EDOMVAXA










































