To Whom it May Conern,

I am writing to appeal a decision by USAC - Schools & Library Division.

On July 19™, 2011, | received an official correspondence from this entity stating our funding was being
denied for the 2011 — 2012 funding year.

On July 22", 2011 | submitted a Letter of Appeal to USAC -Schools & Library Division.

On August 19" they denied that appeal. Therefore | am contacting you to request that you would
reverse their decision and reinstate our funding.

i am submitting the following information for your review.

Documents Al & A2: Letter of Appeal to USAC Schools & Library Division

Documents B1 — B3: USAC’s Denial of our Appeal

Documents C1 & C2: Receipts and Proof of Mailing to USAC regarding our 471 and Item 21 Attachment
Documents D1 — D11: Proof of Electronic ltem 21 Attachment completion including server error.
Documents E1 — E4: Funding Decision Commitment Letter

Thank you for your consideration|
Lisa Collins

Technology Coordinator
Lakeview Local Schools

300 Hillman Dr

Cortland Ohio.44410
330.282.4212



Letter of Appeal Funding Year 2011-2012

Detaiied contactinformation-

o' Lake\rlew'L" al Schools

'::'BEN 126588 |
 Billed Entity FCC ERN:1901'3031539
. ziFu.ndihg' -Yea;'r' 20:1_1 (07;/_01;20_1 i '06'130'/201'2)

ig ;o::z:;os_zro:;-__pr

;On uly 12"‘ 2011 I recewed a fax from Jeff: Barsky (9?3 581 7558) saylng that FRN(s) 2193264 and 2‘] 93334 would:
‘not be funded ik |mmed|ately called Jeff and Iearned that our Attachment :21was not recgived before May 17"‘ From
‘notesiin‘the USAC computer system Jeff mformed ‘meof the tollowmg

- = Don called USAC in regards to a letter from USAC (Item 21 Attachment Urgent Remmder

: Tlte rtem was sighed for by J CRUVER

AL



Al

called eRate

‘Respectiully submitted, © .ol s

Lisa Collins

Technology Coordinator
Lakeview Local Schools
300 Hillman Or
Cortland Ohio 44410
330.282.4212




Universal Service Administrative Company
Schools & Libraries Division

T,

Administrator’s Decision on Appeal — Funding Year 2011-2012

August 19, 2011

Lisa Collins

Lakeview Local Schools
300 Hillman Dx.

Cortland, OH 44410-1562

Re: Applicant Name: LAKEVIEW LOCAL SCHOOQOLS
Billed Entity Number: 129588
Form 471 Application Number: 801596
Funding Request Number(s): 2193264, 2193334
Your Correspondence Received: July 22, 2011

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal of USAC's Funding Year 2011 Funding Commitment
Decision Letter for the Application Number indicated above. This letter explains the
basis of USAC's decision. The date of this letter begins the 60 day time period for
appealing this decision to the Federal Communications Commission (FCC), If your
Letter of Appeal included more than one Application Number, please note that you will
receive a separate letter for each application.

Funding Request Number(s): 2193264, 2193334
Decision on Appeal: Déenied
Explanation:

o USAC denied your funding requests because it was determined that your Item 21
Attachment was not received on or before the filing deadline of May 17, 2011.
USAC received only the Form 471 certification with the Express Mail (Tracking
number EG57 9950 785U S) dated March 22, 2011. No item 21 attachment
documentation was received along with this mail. Program rules require that
Form 471, including certification and Item 21 Attachments must be received or
postmarked by the close of the FCC Form 471 application filing window. On

- April 27,2011, USAC sent urgent reminder notice and informed you that your
Item 21 Attachment was missing and allowed you until May 17, 2011 to submit
the Item 21 Attachment. You were also notified that the funding requests missing
the item 21 attachments may be denied. You have failed to demonstrate that your

100 South Jefferson Road, P.0O. Box 902, Whippany, New Jersey 07981
Visit us online at; www.usac.org/sl/



Item 21 Attachment was submitted by the due date for item 21 attachment
submission. Consequently, your appeal is denied.

¢ The FCC requires completed FCC Form 471 applications and certifications to be
postmarked by the final date of the filing window for the relevant funding year for
the application in order to be considered timely filed. See Request for Review by
Alpine County Unified School District, et al., Federal-State Joint Board on
Universal Service, Changes to the Board of Directors of the National Exchange
Carrier Association, Inc., File no. NEC.471.01-24-00.5400004, CC Docket Nos.
96-45 and 97-21, Order, DA 02-75 paras. 2 and 4 (rel. Jan. 14, 2002), Further, the
applicants must submit Item 21 Attachments to their FCC Forms 471 before the
filing window deadline or their applications will be considered out of window.
See In the Matter of Schools and Libraries Universal Service Support Mechanism,
CC Docket No. 02-6, Order, DA 11-88 para. 4 (rel. Jan. 14, 2011). Beginning
with funding year 2011, when USAC determines that an application lacks an Item
21 Attachment, USAC will treat the missing Attachment as it treats a missing
certification, USAC will inform the applicant promptly in writing of the omission
and give it 15 calendar days from receipt of that notice to submit the missing Item
21 Attachments. If applicants do not provide timely responses to USAC requests
for omitted [tem 21 Attachments, USAC should treat the associated applications
as out of window for the purposes of meeting the filing window deadline. See id,
para.5.

If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to either USAC or the FCC. For appeals that have been denied in
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC.
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC.
Your appeal must be received or postmarked within 60 days of the date on this letter.
Failure to meet this requirement will result in automatic dismissal of your appeal. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options
for filing an appeal directly with the FCC can be found in the "Appeals Procedure”
posted in the Reference Area of the SLD section of the USAC website or by contacting
the Client Service Bureau. We strongly recommend that you use the electronic filing
options.

We thank you for your continued support, patience and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: www.usac.ong/sl/



62

Lisa Collins _
Lakeview Local Schools
300 Hillman Dr.

Cortland, OH 44410-1562

Billed Entity Number:
Form 471 Application Number:
Form 486 Application Number:

129588
801596
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IrmbBenAppNumRequest Page lof 1

| USA | Schools G Libraries

Online Item 21 Attachment

You may use this automated system to create and electronically submit your Item
21 Attachment for FCC Form 471. To use this interface you must have already
submitted an electronically-filed Form 471 and know the Security Code provided

during that process.

For each Item 21 Attachment you file online, the service provider whose SPIN is
featured on the associated FRN will be able to view and download the information
specific to that FRN once you click the "Submit Item 21" button.

USAC encourages the use of this online filing system. However Item 21 Attachments
. also may be manually submitted by mail, by fax, or by e-mail. Click here for further
information about manual filing options.

Please provide this information to begin.

Billed Entity Number: ]129588

Application Number: |801596

Form 471 Security ,
Code:

SLD Home | Phone: 1-888-203-8100 | Submit a Question

http:/slforms.universalservice.org/Item2 lapp/frmBenAppNumRequest.aspx 3/21/2011



frmSplashIteleSteps . . L Page 1 of 1

| USA Schools (‘5" Lﬂoranes

ERN Listing

'Onli ne It'e_m 21_ Att’échmen't |
" The onlme Item 21 Attachment system allows the applicant to

take these four steps:

1. Provide a narrative overwew (general description) of the fundlng
request

2. Speclfy the Iine Item detalls quantities, descriptions, etc.

3. Provide additional Information (when required) that will ass:st USAC
inits review of the fundmg request : :

4, _Submit the Ttem 21 Attachment.

© Your work is automatically saved as you proceed. You may exit the -
~ system and return to complete your work at a later time, '

cancel - | N contnue 1> [

~ SLDHome | Phone: 1-888-203-8100 | Submit a Question

N

http://siforms.universalservice.org/Item21app/Telecom/frmTelecomSplashItem2 1 Steps.aspx?beni... { 3/21/20 11
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Online Item 21 Attachment
The Billed Entity Number and Appllca’t'ion Number you have entered are associated with the

following Funding Request Number(s) (FRN). To begin the process please select "create
attachment" from the status column below.

You must be a person authorized by the applicant shown to use this system.

To begin the process, please select from the status below.

LAKEVIEW LOCAL SCHOOLS

BEN: . 129588
Application Number: 801596
Funding Request

No.: FRN . Attachment # Service Provider Fu_ndlng Category Online Item 21 status
2193264 LKVvW21~- CenturyLink Telecom create tta_chment

1112a United T.. Services

LKVW21- Northeast  Internet

1112b Ohio Manag.. Access create attachment

2193334

Note: Item 21 status shown on this screen refers to online submissions only. Manually filed
_submisslons are not included. If you have received a Funding Commitment Decision Letter
(FCDL) for the Form 471 shown above, you may not create, edit, or submit an online Item 21
Attachment. Select "submitted online" to view an Item 21 Attachment that has already been
submitted. '

SLD Home | Phone: 1-888-203-8100 | Submita Question

&

http://slforms.universalservice.org/Item2 1 app/frmFRNListing.aspx?benid=129588&appid=801596 (3/21/2011 _
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—— Part 1 of 4: Narrative Overview
Please provide a general description of the funding request in the box below.

“Applicant Name LAKEVIEW LOCAL SCHOOQLS

Billed Entity Number 129588
- Form 471 Application
Number 801596
Funding Request Number 2193264
Service Provider CenturyLink United Telephone Co. of Chic FKA Embarq
Attachment Number LKYW21-1112a
Narrative description of this funding request: Click here for examples.
Basic telephone service to Lakeview School District. , . |

SLD Home | Phone: 1-888-203-8100 | Submit a Question

M

hitp://slforms.universalservice.org/Item2 1app/Telecom/frmTelecomFRNNarrative.aspx?benid=12../” 3/21/2011 \



LI’—?\ ychools 6571 .11)1@11(105-

ERN Listing LIS in
Part 2 of 4: Line l{em Detail
Enter one or more line items that make up this funding request,
Eligibility Applicant Name LAKEVIEW LOCAL SCHOOQLS
Questions? Billed Entity Number 129588
Form 471 Application Number 801596.
Click Here to Funding Request Number 2193264
view the Eligible Service Provider CenturyLink United Telephone Co. of Ohio FKA Embarg
Services List, Attachmant Number LKVW21-1112a
::;:f:g“ dascription of this Funding g.qi telephone service to Lakeview School District.
Tlps & Hints

Provide the information requested below. Click on a field name to see futher detalls.
1. Enter one or

more .
separate line Service Type Description Eligible Pre-Discount
items. Cost

2. Don't forget . -
sales tax or 1 [Local/Long Distance Telephone Service -] [Basic phone service =l
otlher" for 3 buildings in '
$::;ﬁ;neous " Click her : School District.

3. Usethe to import

the cost .
[ -
f?:lzc#pt an Information _ _J

from your
necessary to
describe the Form 471, umber lecom L f

4, garﬂﬁeas ts'ingle Recurring Charqes Non Recurring Charges
line ltem? )
Click here to Monthly Recurring Charges |3362.69 One-time Non-Recurring Charges .00

Import the
cost I
information Less Inaligible Amount (if any) 0.00 Less Inallglbla Amount (if any) 00
from your ’
Form 471, Number of Months 12 ~
S. Besureto
:n:ﬁ;;h%f Eiigible Recurring Charges $40352.28 Eligible Non-Recuriing Charges $0
1] r
telecom lines Line [tem TOTAL $40352 28
B ST

99 4

{phone lines
or data lines)
when

6. ;lrﬂrfable' Overall Total Zero

finished Funding requested on Forim 471 $40,352.28
adding line

itams, your

overall total

should match

the dollar

amount

Indicated on

your Form

471.

SLD Heme | Phone: 1-888-203-8100 | Submit a Question

NG

http://slforms.universalservice.org/Item21app/Telecom/fimTelecomitemCart.aspx?benid=129588...{ 3/21/2011



frmFRNNarrative Page 1 of 1

USA Schools ¢"Libraries

FRN Part 1 of 4: Narrative Overview

Listing
Please provide a general description of the funding request in the box below.

Applicant Name LAKEVIEW LOCAL SCHOOQLS

Billed Entity Number 129588 '

Form 471 Application

Number 801596

Funding Request Number 2193334

Service Provider Northeast Ohio Management Information Network

Attachment Number LKVW21-1112b

Narrative description of this funding request: Click here for examples. _

Internet access for 3 buildings in Lakeview School District. |

SLD Home | Phone: 1-888-203-8100 | Submit a Question

D

http://slforms.universalservice.org/Item2 lapp/InternetAccess/frmInternet AccessFRNNarrative.asp... \ 3/21/2011



frmFRNNarrative _ _ Page 1 of 1

USA ISchools ¢s’Libraries

" ERN Listing T e
Part 2 of 4: Line Item Detail
‘Enter one or more line items that make up this funding request.
Eligibility Applicant Name - LAKEVIEW LOCAL SCHOOLS
Questions? Billed Entity Number 129588 -
- Form 471 Application Number = 801596
Click Here to . Funding Request Number 2193334
view the Eligible Service Provider  Northeast Ohio Management Information Network
Services List. Attachment Number LKvW21-1112b
' _ :‘:,:’;:';;g;:‘::ft'°" of this 'Intemet access for 3 buildings In Lakeview School District.
Tips & Hints N '

: : Provtde the Information requested below. Click on a fle!d name to see futher details.
1, Enter one or

more !
separate line Service Type | Desgription (E:’gg'tb’e Pre-Discount.

Itams,

2, Don't forget g - ' T .
sales tax or : I_Et.h_efﬂe.t,,_, =] [Internet service for

: -other' . R ' 3 school buildings up
' R‘Sﬁ;éi" . lick here - _ |to 100 Mbps.

3, Usethe to import ' -

. Description _ the cost
" flelg if . information

inecessary to
«further”- -

" idescribe the

wrequest.
“:Only. asingle
~Mine ltem?

A Click here to
~import the

cost -
information

- frem your .

‘Form 471,

, -Be sureto

enter the

- ‘number of

individual -
Internet

©access lines

when -

_applicable,

When !
finished
adding line
items, your
overall total
should match
the dellar
amount .
Indicated on
your Form :

471,

N &

- fromyour © ©  pacurring Charges : EDI'I Recgrrlng Charges

Form 471.
Monthly .
_Recurring
- Charges

* One-time Non Recurrlng
Charges

2661 45

Less
~Ineligible l——— Less Inellglble Amount (if
Amount (If : any)

any)
Number of
Months

. Eligible
Recurring - $31937 40
Charges

Ellglble Non- Recurring , ' S o
Charges S

Line item TOTAL : $31937 40

Overall Total . Zero
Fundlnq requested on Form 471 $31 937 40

SLD Home | APhone:'l_'-888-203—8100 | SubmitaOuesﬁon_

http:/slforms.universalservice.org/Item2 lapp/InternetAccess/frmInternetAccessltemCart.aspx?be... [ 3/21/2011



frmFRNNarratlve . Page 1 of 1

| USA Schools (‘3’ leranes

_ERN Listing
AT Part 2 of 4 Lme ltem Detall
Enter'qne or more line items that make up this funding request.

" Ellgibinity Applicant Name . LAKEVIEW LOCAL SCHOOLS

_Q“FS“O"S? Bilted Entity Number 129588
Wible Funding Request Number 2193334
view the tligible
Services LIst. | Service Provider . Northeast Ohio Management Information Network
e Attachment Number LKVW21-1112b

Nairative description of this
Funding Request Internet access for 3 buildings in Lakeview Schooi Distrlct.

. Tips & Hints

_ 1 Enter cne or 7 _ = . B
~ more o R ~Di -
_separate line ~Service Type - Description Eligible Pre-Discount . .

_ items. T . - - - Cost

2. Don't forget S : o _ | |
sales tax or 1 % . Ethernet - Internet service for 3 school . $31,937.40
other : : build_.. more .
miscellaneous : . . =

3. Use the : : o - Overall Total $31,937.40
T g:lz.clf;?“‘m e : _ Funqu requested on Form 471 $31 937 40 -
" necessaryto e : -
further .

. Saveand Exlt e VB ”[:nntlnue' f-}T

. . describe the
" - request.
4, Only a single
~ 0 line Ttem?

. " Click hera to
" lmport the

cost . -
Information
. fram your
“Form 471.- .
-5, Besure to
anter the
" number of
: lndlvidual .
Internet
. access lines
. when
] - applicable,
- 6. When:
~finished
adding line
items, your
averall total
shq_uld match
the dollar
. amount
" Indicated on
your Form
471, . .

SLD Home | Phone: 1-888-203-8100 | Submit a Question

N

http:// sl—f‘orms.universalservice.org/ Item21 app/IntemetAcccss/frfnlntemetAccessItemCért.aspx?be. W 3/21/2011



{rmFRNNarrative - _ Page 1 of 1

USA SCIIOOIS (‘.:5" L1br aries

_Item 21 Attachment

Telecommumcatlons Funding Year 2011 )

Informatlon NOT yet sent to USAC

Applicant Name LAKEVIEW LOCAL SCHOOLS

Billed Entity Number : 129588

Form 471 Application Number 801596

,Fundlng Request Number 2193264

Service Provider CenturyLink United Telephone Co. of Ohio FKA Embarq
Attachment Number _ LKVWZl 11123

:2;[.‘:;‘;" description of this Funding ¢ tetephone service to Lakewew School District.

Servlce Type _ _ Servlce Dascrlptlon : ' Eligible Pre-Discount Cost

1 LocaI/Long Dlstance  Baslc phone service for 3 - $40,352.28
.- Telephone Service , buildlngs in School District, ' T

Lo : ' Number of Telecom Llnes (If appllcable) | 24 .
_ , Recurring Charges. . . Non Becurrlng Charges. . "

- Monthly Recurrlng Charges L : $3__36'2,69:,_0ne'-tlme ﬁdn-i‘et:uri‘lng charges $0.00
-.Less Inellgible Amount (if any) S _ $0.00 Less Inaligible Amount (ifany)  $0.00
TN Numbarof Honths o D o R "12 | B | -
_‘Eliglble recurring charges ) ' $40,352 28 Eligible non-recurring chargas - $0, 00"

Line item TOTAL $40352 28

Total: | ” $40,352_.28_
Funding Requested on 471: : _ $40,352.28

Date Submitted ' _ - pending submission -

M

http://slforms.universalserviée.org/Itemzlapp/Telecom/frmTelecomItemZ 1Print.aspx?benid=1295.../ 3/21/2011



frmFRNNarrative Page 1 of 1

USA | Schools & Libraries

Item 21 Attachment

Internet Access ~ Funding Year 2011

Information NOT yet sent to USAC.

Applicant Name LAKEVIEW LOCAL SCHOOLS

Billed Entity Number 129588

Form 471 Application Number 801596

Funding Request Number 2193334

Service Provider Northeast Ohio Management Information Network
Attachment Number LKVW21-1112b

xg;:'a‘:;‘;e description of this Funding 1.0 .0t access for 3 buildings in Lakeview School District.

Service Type Service Pescription Eligible Pre-Discount Cost
1 Internet service for 3 school
Ethernet bulldings up to 100 Mbps. $31,937.40
Number of InternetAccess Lines (if applicable) 0
Recurring Charges Non Recurring Charges

Monthly Recurring Charges
Less Ineligible Amount {if any)
Number of Months

Eligible recurring charges

Dio

$2,661.45 One-time non-recurring charges
$0.00 Less Ineligible Amount (if any)
12
$31,937.40 Eligible non-recurring charges

$0.0
$0.0

0
0

$0.00
Line item TOTAL $31937.4

Total: $31,937.40
Funding Requested on 471: $31,937.40

Date Submitted ~ pending submission «

http://slforms.universalservice.org/Item2 1 app/InternetAccess/frmInternetAccessltem?2 1 Print.aspx?... { 3/21/2011









FUNDING COMMITMENT REPORT
Billed Entity Name: LAKEVIEW LOCAL SCHOOQOLS
BEN: 129588
Funding Year: 2011

mrient on RAL corrections: The applicant did not submit any RAL corrections.

1471 Application Number: 801596

ding Request Number: 2193264

ing Status: Not Funded

ory.of Service: TelecommunicationsService

470 Application Number: 927370000891328

143001680

ce Provider Name: CenturyLink United Telephone Co, of Ohio FKA Embar

act Number: T

h?:Account Number: 330-637-8741

ple'Billing Account Numbers: N

ce.Start Date: 07/01/2011

ce End Date: 06/30/2012

adt Award Date: N/A

act Expiration Date: N/A

d Worksheet Number: 1336209

~of Mohths Recurring Sexrvice Provided in Funding Year: 12

1-Pre-discount Amount for Eligible Recurring Charges: $40,348.08
Pre-discount Amount for Eligible Non-recurring Charges: $.00

iscount Amount: $40,348.08

unt Percentage Approved by the USAC: 46%

ling Commitment Decision: $0.00 - Item 21 OOW

ing Commitment Decision Explanation: DR1: This FRN will not be funded because the

-attachment was not received on or before the filing deadline. Program rules

-that Forms 471, including certifications and Item 21 attachments, must be

r1ved or postmarked by the close of the FCC Form 471 application £iling window.

1ave ' not submitted documentation that proves timely submission of your Item 21

hment. FCC Forms 471 meeting these requirements have priority over those

arked after the filing deadline. Given that funding demand for FCC Forms 471
ithin the window exceeds the amount available for commitment, we cannot

der this FRN for funding.

Date: 07519/2011
Number: 005

Aillowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2012
ltant Name:

ltant Number (CRN):

1tant Employer:

DL

D_I.Z/'S'ghpols and Libraries Division/USAC Page 3 of 4 07/19/2011

“£00047030320000 - 0026
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