TerreStar

October 13, 2011

BY ELECTRONIC FILING

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
The Portals Building

445 12th Street, S.W.

TW-A325

Washington, DC 20554

Re: E911 Call Center Post-Implementation Status Report;
CC Docket No. 94-102 & 1B Docket No. 99-67

Dear Ms. Dortch:

Pursuant to the Commission’s Second Report and Order in the above-captioned
proceeding released on August 25, 20041, TerreStar License Inc hereby files this
911 Call Center Post-Implementation Status Report. Please direct any questions
regarding this matter to the undersigned.

Respectfully submitted,

David LaFrance
Director, Regulato

1 See Second Report and Order, CC Docket No. 94-102, IB Docket No. 99-67, 19 FCC
Red 16964, at 99 13-14 (August 25, 2004).
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Mobile Satellite Service 911 Call Center Post-Implementation Status Report
(1) Carrier identification

This report is being filed by:

TerreStar License Inc., Debtor in Possession (TerreStar)

12010 Sunset Hills Road, 6th Floor

Reston, VA 20190 USA

www.terrestar.com

Filer of report and contact person on 911 issues:
David LaFrance

TerreStar Networks Inc.

12010 Sunset Hills Rd.

Reston, VA 20190

(703) 483-7853 (phone)

(703) 476-7143 (fax)
david.lafrance@terrestar.com

(2) Location of Call Center
Intrado, Inc.

1601 Dry Creek Drive
Longmont, CO 80503

Attn: Christine Anson
720-494-5800 (phone)

(3) Summary of Call Statistics by Month

During the reporting period of September 21, 2010? through May 31, 2011, no 911
emergency calls were placed by users of TerreStar mobile earth terminals (MET)
which required termination to Intrado’s emergency call relay center (ECRC) for
PSAP routing. Although TerreStar received no 911 calls during the period, it
routinely runs internal 911 test calls to ensure full functionality of 911 call
routing.

* TerreStar commenced wholesale commercial operations on September 21, 2010.



