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SECTION 63.71 APPLICATION TO DISCONTINUE SERVICE

Shentel Converged Services, Inc. d/bfa NTC Communications (“Shentel”), by counscl,
hereby seeks authorization pursuant to Section 214(a) of the Communications Act of 1934, as
amended, 47 U.S.C. § 214(a), and Section 63.71 of the Commission’s Rules, 47 C.F.R. § 63.71,
to discontinue its provision of traditional private branch telephone exchange (“PBX") service to
customers at the SunChase at Longwood multiple dwelling unit property (“SunChase property™)
in Farmville, Virginia on or before November 15, 2011.

The planned discontinuance will apply only to Shentel’s PBX service provided to
SunChasc property customers (the “Discontinued Service™). Other services offered by Shentel to
SunChase property customers are not affected by this discontinuance. Similarly, services offered
by Shentel to customers in areas other than the SunChase property are also not affected by the
planned discontinuance.

The impact on the public of the planned discontinuance will be minimal because there are
just nine (9) customers for the Discontinued Service. All of the affected customers are

residential customers; there are no affected business customers.
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PO Box 459 Edinburg, VA 22024
nte-com.com = BBE.201.8420

Sept. 18, 2011

Dear NTC telephone customner:

Shentel Converged Services, Inc. (d/b/a NTC) will discontinue telephone service
to customers at Sunchase at Longwood on the later of November 15, 2011 or the
date the FCC approves for termination of service. Your NTC telephone service
is a traditional private branch telephone exchange service (“PBX") that provides
local and long distance calling.

Should you wish to continue landline telephone service, you will need to select
a new provider for your service prior to Nov. 15, 2011. Please contact us at
888.201.8420 if you need assistance.

FCC Notice: The FCC will normally authorize this proposed discontinuance of
service (or reduction or impairment) unless it is shown that customers would
be unable to receive service or a reasonable substitute from another carrier or
that the public convenience and necessity is otherwise adversely affected. |f
you wish to object, you should file your comments as soon as possible, but no
later than 15 days after the Commission releases public notice of the proposed
discontinuance. Address them to the Federal Communications Commission,
Wireline Competition Bureau, Competition Policy Division, Washington, DC
20554, and include in your comments a reference to the Sec. 63.71 Application of
Shentel Converged Services, Inc. Comments should include specific information
about the impact of this proposed discontinuance (or reduction or impairment)
upon you or your company, including any inability to acquire reasonable substitute
service.

We regret any inconvenience this may cause.
Best regards,

NGk

Adele Taylor
Region Manager



