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Dear Chairman GS'nBlchc.wstd 

SF reform I am compelled to wr 
pos er-company for the chang 

o er 40 years In e telepho 
Hmtorlcally, wvr had been an innov 

rty adoption a d gital switch n ,D 

mmun Group, a Nasdaq·tsa(j.e~ 

e (WVf), a semi-ruraVsuburb 

tAl"lnnnlogy). Ho ever cable comp 
I difficulty. 

In response, e to rethink our ntra ure - both Inside and outside the cenrtral 
One very drtficul d i ion wa to abandon ou aOOline video roduct. rep ace it 
video service an thereby free up bandWidth. The landline video was consuming a 
amount of ban idth, exacerbated by attempt to add high-definition channels w h drs ed 
even more ba widt away from our interne users. In 2010 we began making th toug moves 
to encourage customers to mov to our satellite video prodUct (we re ell DirecTV) b Increasing 
landline video rates and dropping channels when, because of our small consumer base, content 
prOViders attempted 0 impose onerous price Increases (some content providers were 
increasing rates by as much as 87%). At the same time we exponentially increased our 
broadband throughput capacity by bUilding a 10 Gigabtt backbone ring and introdUCing the 
newest broadband technology to our outside plant to increase the local bandwidth speeds. 
Ironically, the staggering losses of access lines benefitted uS...we had significant spare cable 
facilities with which we could do pair-bonding to further increase broadband speeds. 
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