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employed by has ever heard or seen T-Mobile. Maybe
that's one of the ways T-Mobile keeps its rates
down.

You've got a corporation that is the
largest union empleoyer in the state of California,
compared to one that refuses to bargain collectively
and fairly. Maybe that's how they keep their rates
down.

The future of California that I want to see
is one that rewards good corporations.

Thanks.

JUDGE MACDONALD: Thank you.

Jose Felix Cabrera, followed by Skip
Cooper.

MR. FELIX: (Through the interpreter) good
evening. My name ig Jose Felix, J-0-s8-e, F-e-1l-i-x.

Good evening. My name is Jose Felix. I am
a resident of Los Angeles and I am a civic promoter.
As a civic promeoter I help people from the community
fight for their rights that people can't fight for
their own rights.

I understand that through this merger most
employees will be able to join one of the largest
workforce unions. It is important that more jobs

are not lost in this merger, and that instead this
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merger will allow people to join good strong unions
which protect working families.

I also understand that new jobs will be
created, which ias what we need in these difficult
times.

Okay. I would also advise the Commission
to see how to implement discount rates such as
universal lifelines to cell phones and for internet
use. It is important to close the digital diwvide
among low-income families and that they be given the
opportunity to be connected. And I also suggest
that the prices stay the same or even go lower and
be accessible to the poor people in the community.

Thank you for your time.

JUDGE MACDONALD: Thank you.

Skip Cooper, followed by Julia Russell.

MR. COOPER: Thank you. Thank you.

As the president and CEO of the Black
Business Association headquartered in Leos Angeles,
I'd like to talk about the business opportunities
for small businesses. And I'm in support -- we are
in support of the merger.

We feel that the business acquisition of
T-Mobile will support and help small businesses

around the country. Business opportunities for
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small business will be augmented by the purchase of
T-Mcbile. That would help create what we feel are
some imperatives relative to the economic¢ status and
business opportunities around this country.

So we think it's very, very important that
you approve thias merger. And I have a much longer
presentation that I've submitted, but because of
time, I'm geing to cut mine short. But recognize
that small businesses can also grow by this merger.

Thank you.

JUDGE MACDONALD: Thank you.

If you have a written copy of the comments
you were intending to submit, you can give them to
the Public Advisor and we will take them back to San
Francisco.

Next is Julia Russell, followed by Geoff
Maleman.

Tracy Rosenberg?

MR. MALEMAN: I'm Geoff Maleman. I don't
know if Julia Russell is here.

JUDGE MACDONALD: Okay. Geoff Maleman.

MR. MALEMAN: Good afternoon. My name is
Geoff Maleman, spelled G-e-o-f-f, M-a-l-e-m-a-n, and
I'm here today representing the Culver City Chamber

of Commerce and its more than 800 members. Welcome
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to beautiful Culver City and thank you all for your
time tonight.

The Chamber's board of directors recently
voted to support the propcsed AT&T/T-Mobile
merger --

THE REPORTER: Can you slow down, please?

MR. MALEMAN: Abscolutely.

I can provide written comments if you like.

~-=- because it will produce a variety of
benefits for small businesses. Not only will this
merger substantially expand broadband access and
availability to our businesses, but it will also
allow small businesses to mobilize products and
services in ways never done before.

I think all of us are aware that wireless
technology has become a critical toel for small
business owners, many of whom operate from kitchen
tables or even the local Starbucks. Access to more
and cheaper wireless connectivity will help
businesses connect to their customers and their
busineas partners faster and easier than ever
before.

That will mean increased efficiency and
higher profits for small businesses, which truly are

the backbone of the economy and will be the driving
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1 force in our economic recovery.
2 This merger is particularly important to
3 the many micro businesses and smaller businesses
4 like mine that have just a handful of employees and
5 rely on mobility and connectivity to grow our }
6 businesses further.
7 We urge you to support the proposed merger é
8 and provide a real and important benefit for small
9 business owners.
10 Thank you.
11 JUDGE MACDONALD: Thank you.
12 Tracy Rosenberg, followed by Arielle 5
‘ 13 Gillman. .

‘ 14 MS. ROSENBERG: Good evening. My name is
15 Tracy Rosenberg. That's R-o-s-e-n-b-e-r-g. I am

16 the director of a not-for-profit organization in

17 Northern California that builds a regional

18 constituency for a just and democratic media system.

19 Full disclosure: My organization, which is

20 Media Coliance [s8ic] is a party to the proceeding.

21 I'm speaking on my own behalf. We have received no

22 funding from AT&T or T-Mobile in 35 years.

23 It's a fairly rare day when I actually

24 agree with something said by the Federal

25 Comnunications Commission, but today is that day.
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Well, yesterday was that day, because what they said
was that they were stopping the clock on the review

of this merger because AT&T needed to bolster their

arguments.

I agree that AT&T needs to bolster their
arguments. Here's a couple that don't quite work.

Merger efficiencies. We've heard that term
quite a bit. Merger efficiencies doesn't mean more
jobs. This is not the first corporate merger in the
history of the United States. Merger efficiencies
do not mean more jobs. At a public workshop last
week I discovered that over 40 percent of T-Mobile
workers are not even union eligible. The CWA can do
nothing for those jobs. It is likely they will not
survive thisg merger.

Less competition does not mean more
innovation in the marketplace. You heard an
economics professor make that point. I don't have
those credentials, but I would agree. Let's take a
look at the last major innovation in the wireless
marketplace. It was the Android operating system.
I'm the happy owner of an Android phomne. Why?
Because it made smartphones affordable for me on a
not-for-profit worker budget.

T-Mcbile and Sprint are the entities, out
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of desperation, that worked to break the monopoly of
the iPhone. That made smartphones affordable for
consumers. Post-merger universe, it's not
happening.

Finally, the merger is about spectrum.

AT&T is out of spectrum, and that's why your calls
are getting dropped, except that AT&T premerger has
the most spectrum of any wireless provider. AT&T
premerger is sitting on over 40 megahertz of
spectrum they haven't even bothered to invest in
developing.

What does that mean? It means the worst
customer service in the wireless marketplace per
consumer reports, the highest rates of dropped
calls. Their choice. Unavoidable. They have the
most spectrum of any wireless provider.

The final point is this merger is about
wireless services. It's not about philanthropy.
It's not about supplier diversity. These are
important things, and the government should check on
them. There are agencies that do that. This agency
is regulating the wireless marketplace, prices,
serviceg, and impacts and -- and impacts on
innovation and products coming into the marketplace.

Again, prices, services, and products. On all of
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those grounds, it flunks.

JUDGE MACDONALD: Thank you.

The next speaker is Arielle Gillman,
followed by Stacy Olivares-Castain. Actually,

Ms. Castain already spoke. Followed by Victor
Flonan [sic].

MS. GILLMAN: Hi, I'm -- my name is Arielle
Gillman, A-r-i-e-l-l-e, G-i-l-l-m-a-n, and I'm here
as a Southern California resident and a university
student.

And T support the merger because access to
wireless technology is an essential part of my
everyday life as a student. And along with being a
full-time student, I also have a part-time job at an
internship. And with such a busy schedule, easy
access to wireless internet assures that I can stay
on top of my responsibilities, whether that's
communicating with professors, watching lectures
online, downloading assignments, and conducting
research.

And earlier this summer I was traveling
with my family and needed to complete a research
assignment for a summer course that I was taking,
and finding an internet connection was difficult.

So I think that increasing wireless access will help

BenchmarkDepo- The Deposition Services Company 310.556.0595
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me and other students across the United States

succeed.

Thank you.

JUDGE MACDONALD: Thank you.

Victor Flonan [8ic], followed by Javier
Pacheco.

We're moving on to page 3. Mercedes
Gaitan, followed by Michael Castillo.

MS. GAITAN: Thank you, Commissioners, for
having me here. I'm actually here representing Los
Angeles Community Ccllege District Staff Field Local
1521A.

JUDGE MACDONALD: Could you state your
name.

MS. GAITAN: My name is Mercedes Gaitan,
M-e-r-c-e-d-e-s, last name G-a-i-t-a-n.

We're actually -- these are actually cards
that I brought for you guys that's signed by all
our -- some of our union members who approve of this
merger between AT&T and T-Mobile. Because although
everything ~-- as a couple other people stated,
everything does come at a loss when you merge, the
results will be positive because, cne, we will have
a bigger network; and, two, we will have more union

jobs, jobs where people actually will be
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self-sustainable. You won't have to have them on
welfare, basically, looking for healthcare, which is
one of the biggest issues that we're having right
now.

I'm not going to take up any more time
because everybody else already said the positive,
and the negative, well, I hope that you guys lock
into that too. Okay.

JUDGE MACDONALD: Thank you.

Michael Castillo?

Grace Sarosky [sie]? I apoleogize about
your name., I know I got it wrong already.

And then following will be A.J. Duffy.

MS. SAROSDY: Hi. My name is Grace
Sarosdy. It's G-r-a-c-e, S-a-r-o-s-d-y. And I am a
student at the University of Scuthern Califormnia.
I'm not being paid.

I support the merger because it will expand
access to wireleas internet. As a student I know
that the internet is the essential resource for
education in schools, and it should be accessible to
all students. The intermnet is important not just
for doing homework and research assignments, but
it's also the most efficient and effective way to

communicate with teachers, who will often post the
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clags syllabus, assignments, and test dates online.
The communication and networking

opportunities that are made possible by wireless
internet should be made accessible to all students,
and I believe the merger would dc this.

Thank you.

JUDGE MACDONALD: Thank you.

A.J. Duffy?

MAN: Not the A.J. Duffy.

JUDGE MACDONALD: Okay.

Bunnie Meyer.

MS. MEYER: Yes. It's Bunnie Meyer,
B-u-n-n-i-e, M-e-y-e-r.

My partner and I, Paige Dunlap [phonetic],
are victims of T-Mobile. For ten years we were
relatively satisfied customers.

And I'm here to oppose this merger, because
if you look at the history of mergers, they're a
disaster. If you look at Exxon-Mobil and
Texaco-Chevron, approved by previous
administrations, they were supposed to be wonderful
thingse. And if you go to the gas pump, you're
paying $4 a gallon. And businesses have been hurt.
Trucks can't go out and deliver goods because

there's no money out there. The Exxon shareholders
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and the Chevron shareholders are thrilled to death,
but we're bleeding. And the only pecple that have
been hurt -- been harmed -- excuse me. The only
reople who have been taken to heart at this are the
shareholders, and we're being squeezed to death.
That wasn't a good merger.

Rupert Murdoch is in the headlines. He
wanted to buy The Wall Street Jourmal, and he made
promises. All these people make promises. It's
going to be wonderful for everybody. And four
months later, the editor was -- was pushed out, and
four months later all of his promises were gone.
All the promises he made were gone.

So any promises that AT&T makes and any
promises that T-Mobile makes are just lies. You
can't trust them because the merger is over and it's
done and we can't undo the merger now. It's over.
It's just plain over. There is not one word that
these people are going to tell you that's going to
hold water. It's all over with.

Judge Greene broke up AT&T because you
couldn't buy a phone, because you couldn't have
service as you wanted, and AT&T put it all back
together again because that's what they wanted.

And I got to tell you a personal story.
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That's the moat important thing. I left T-Mobile
for MetroPCS and I asked for my refund, my half
month money back. And they sent me a bill for
another whole month and I never got my money back.

And my partner is a disabled Vietnam
veteran. And when she left, we figured out they
owed -- she owed $7. And instead of going in and
paying for it on the net, she said, Okay, here's my
charge card. Take the §7.

And you know what these people did? They
took $39.95. And when we said why, she said, Oh,
you didn't read your contract. You left without
giving us $39 -- without giving us 30 days' notice.

These thieves -- I'm talking to you
people -- these thieves at T-Mobile took $39 from a
disabled vet because she said you didn't read your
contract.

Well, if you want to know why they'wve got
money, it's because they're thieves. And if they
want to sue me for slander, I'll give you my
address. It's 1911 Overland Avenue, No. 1, Los
Angeles, 90025. They stole from us, both of us.

So you want to approve a merger of pecople
who don't have bandwidth and don't care and people

who steal, that's AT&T and T-Mobile.
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Thank you.

JUDGE MACDONALD: Thank you.

Now, due to my --

MS. MEYER: And you need to give me my
refund.

JUDGE MACDONALD: Due to the mutilation of
one person's name, I accidentally skipped them. I
thought it was Javier Pacheco. It was Hector Perez
Pacheco. I apologize.

MR. PACHECO: Thank you, Commissioner.

My name is Hector Perez Pacheco. I'm the
president of the Huntington Park Business
Improvement District, which is a few miles east from
here, We represent over 400 businesses, small
businesses throughout the Huntington Park Pacific
Boulevard corridor.

And we have an excellent relationship with
AT&T. They're very responsive with our needs in
terms of businesses. They communicate with -- their
representatives are just excellent individuals.
They're always here to help us and to support us.

So I'm here as a person who's testifying in
favor of the merger. I feel that this will continue
to support our community businesses, small

businesses, and we feel that our needs will be met
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and serviced. We have just very good experiences
with AT&T and the work that the representatives have
conducted with us. And they're very connected to
the community, and we feel that that connection will
continue as a merger.

So I urge you strongly to support the
merger of AT&T/T-Mobile.

Thank you.

JUDGE MACDONALD: Thank you, Mr. Pacheco.

Suzana Li, followed by Bill Inada -- Imada.

MS. LI: Good evening. My name -- ch,
excuse me.

My name is Suzana Li, S-u-z-a-n-a, L-i.
And I'm just here for myself, and I have not had any
contributions from any of the companies.

And I'm a happy customer of T-Mcobile, and I
am asking you, please do not approve the merger. I
believe that we need to have free markets ~-- I'm
sorry. 1 believe that in order to have a robust
economy and democracy, we need to have a lot of
healthy competition where the market is not
controlled by a small group of companies.

Thank you very much.

JUDGE MACDONALD: Thank you.

Bill Imada, followed by Chad Nordby.
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MR. IMADA: Good evening. Bill Imada,
B-i-1-1, I-m- as in Mary, -a-d-a.

And I'm involved in a number of
organizations, including the Cal Asian Chamber, and
yes, we do receive support from AT&T, but I would
hardly say that that would influence any of our
decisions cne way or another to support AT&T or not.

I also wanted to mention that I'm an
entrepreneur, and my client is Verizon Wireless, but
I'm here to support the merger.

And I want to speak personally. When I
started the company 20 years ago, I worked for
Pacific Bell. I also worked for SBC. I alsoc worked
for S8print. And I have to say, when I worked for
AT&T, part of the reason why I got to work for AT&T
as an entrepreneur is because I did a good job.

And I want you to know some of the things
that AT&T did while I was working with them. First
of all, they hired people that were from the
communities. And one of the jobs that I had was to
make sure that the people that had opportunities
were from the communities that they lived in.

And so one of the jobs I did was help them
open stores in neighborhooda that didn't have any

stores. And a lot of those places were lower-income
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stores.

I also worked with different people in the
organization, and one of the things that AT&T had me
do was train their sales force so that their sales
force can talk to people that did not know how to
get telephone service.

The other thing that they did was they did
outreach. Rather than wait for people to come to
them, they went out to the communities to support
their communities so that people could have access
not only to wireless but also to landline.

And then the other thing that they worked
on was relationships. I think they worked very hard
on those relationships. And it wasn't just about
the money. It was about the people. The people
that came f£from AT&T helped build infrastructure.

And I want you to know, when I started my
company, there were three people that did what I do.
There are now 30. And part of the reason why there
are 30 is because companies like AT&T, Sprint, and
Verizon provided those opportunities.

And as the gentleman said before me, I am a
capitalist. I survived all the mergers, and today I
employ 75 people, and I have to credit AT&T for

that.
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And now, after working for AT&T, I had an
opportunity to work for Sprint. I went to work for
Sprint, the gentleman sitting right here from
Sprint, and then later on I had an opportunity to
work for Verizon Wireless. And today I work for E
Verizon Wireless doing many of the same things that .
I did when I was working for AT&T. é

So needless to say, I know there's a lot of
emotion here. There's a lot of concern about the
merger. But I have to say that because of the
things that AT&T has allowed my company to thrive,
it's allowed me to hire more people in the
community. It has allowed me to help build
infrastructure, such as a new Asian and Pacific
Islander American Scholarship Fund. AT&T supported
that, and they're one of the first supporters to do
that.

So I strongly support the merger. I
strongly support what they're deing. And I hope you
will consider that.

Thank you.

JUDGE MACDONALD: Thank you, Mr. Imada.

Chad Nordby, followed by Tunua Thrash.

MR. NORDBY: Good evening. My name is Chad

Nordby, spelled C-h-a-d, N-o-r-d-b-y.
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I'm here this evening representing simply
myself. TI've been in the wireless industry, in and
around it for 17 years on two different continents.
And there was a couple key items that were brought
up in the beginning about how to judge this merger
on the merits and a number of different points. And
over the years there have been names like Pac Bell,
Bell Atlantic, NYNEX, GTE, Nextel, Centennial,
Alltel Communications, all acquired, all gone, all
net job losses.

Where labor benefits from this merger is
simply that one shop is unionized and one is not.
So if you're a union advocate, this is a net gain.
But at the end of the day, it's net job loss, and
it's a net job loss of network engineers, it's a net
job loss of corporate employees.

Eighty percent of T-Mobile stores
nationwide are within one mile of AT&T. The
likelihcod of those thousands of stores retaining
their employees is very, very low. It's been that
way in merger after merger.

Outside of that, there's also a couple of
other issues. There is the fact that in a free
market and what we have from the 1996

Telecommunications Act, which opened up the PCS
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auctions in '96 and '97, was to introduce
competition and diveregity into the marketplace. And
we'*ve had that, and in that competition it has
opened up gaps, both from a technology perspective
as well as from a business perspective, to go serve Ik
underserved markets. And those underserved markets
have spawned companies like Leap Wireless or Cricket
Communications of San Diego, which is headquartered
here in California. It's spawned companies such as
MetroPCS based in Texas but serving the greater
metropolitan area of San Francisco and Los Angeles.
These companies all become at risk as the market
continues to consolidate.

Sc the job loss is not simply through the
net loss for AT&T and T-Mobile, but it puts
significant market pressure on these companies. And
these are the very companies that are serving the
underserved markets. They offer the lowest prices
in the market. They also offer no-contract
offerings, which is not what we see from AT&T.

AT&T alsoc has the largest spectrum holding
in this country at the moment. And yet they serve a
amaller amount of customers than Verizon Wireless.
In the State of California they have over

20 megahertz of spectrum sitting unused in every
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1 single county except Santa Barbara. Santa Barbara

2 is okay. But that amount of spectrum that's sitting

3 there is the same amount of spectrum that Verizon
has used to launch their LTE network. One more sec.
And lastly, from a technology perspective,
the government regulatory perspective has been a
very light touch, allowing companies to continue to

refarm spectrum and use technology to improve

o o0 <1 v U

gervice.

10 T-Mobile today has one of the most advanced
11 mobile data networks in the country, serving over

12 170 million people with theoretical data speeds up
13 to 42 megahertz.

14 AT&T's plan, like they have done again and
15 again in their multiple incarnations over the years,
16 is to decommisgsion that entire network and start

17 from scratch. So it is a regressive merger with the
18 hopes of eventually solving things that they have

19 been unable to solve in the past.

20 Thank you very much.

21 JUDGE MACDONALD: Thank you.

22 Tunua Thrash, followed by Erin Pak.

23 MR. TURNER: Ms. Thrash had some child care

24 igsgues. She asked me to £ill in for her, if that's

25 ckay.
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JUDGE MACDONALD: Thank you. If you could
state your name and that you're reading her
statement.

THE WITNESS: Sure. My name is Paul
Turner, P-a-u-l, Turner, T-u-r-n-e-r.

I'm a resident of South Los Angeles and
also a member of the board of directors for West
Angeles Community Development Corporation, which is
an affiliate organization of the 25,000 member West
Angeles Church of God and Christ in South Los
Angeles, pastored by Bishop Charles E. Blake.

We're very excited., Not only have we been
recipients of AT&T's philanthropic efforts, we
are -- also have also given AT&T our prestigious
Unity Award for outstanding corporate citizenship.
And not only that; we've had an l8-year relationship
with AT&T, going back since the inception of West
Angeles Community Development Corporation, whose
miasion isa to develop the South L.A. community after
the civil unrest in 1992. We are now one of the
biggest affordable housing developers and looking to
broaden business development throughout South L.A.

And we're very excited by the merger. In
fact, we're very excited to work with AT&T to reach

out to its community, our community. The fact that
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they're going to more than double their presence,
because there are 17 -- by our estimation, 17
T-Mobile stores to six AT&T stores in South L.A.,
which will more than double their presence in South
L.A. 8o we're looking very forward to them in
developing strategy with us about how to revitalize
commercial centers in South Los Angeles. %

Also we're looking to work with them on |
cobranding marketing cpportunities on more consumer
products and services in Socuth L.A. and how we can
stop those dropped calls by increasing the number of
service antennas and cell phone towers in the area I
through churches as a faith-based organization. And |
many other churches in South L.A. have cell phone
towers that they get lease income from, and a lot of
that income and revenue goes to support community
services throughout South Los Angeles.

And we'd like to see some mapping done of
churches and other community groups that have those
types of relationships and how we can protect those
revenues and even grow them and work on a larger
project with AT&T to protect those earnings for
those community-based organizations.

So we're very excited about the merger.

We're locking forward to working with AT&T even more
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to bring about community investment and corporate
social responsibility in South Los Angeles.

Thank you.

JUDGE MACDONALD: Thank you.

Erin Pak, followed by Richard -- this one
is difficult for me to read -- C-h-o-b-r-a-n,
peossgibly -- from Cal Broadband Policy Network.

MAN: He had to leave.

JUDGE MACDONALD: He had to leave? Thank
you.

Then we'll follow with Larry Martinez.

Ms. Pak.

MS. PAK: Good evening. My name is Erin
Pak, E-r-i-n, P-a-k. I'm an executive director of
the KHEIR Center, also known as the Korean Health
Education Information Research Center. We're a
501 (e) (3) nonprofit, providing healthcare to the
indigent population in Spanish, English, and Korean.

Today I speak as a healthcare advocate and
as a concerned citizen. In 2005 I testified at the
PUC hearing in support of the SBC and AT&T merge.
It's been six years, and many of the things that
were mentioned by the opponents as fears and
concerns have not materialized at all.

Change is never easy. But as we pair
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1 technology and medicine, AT&T's infrastructure will
2 allow for greater and faster access to affordable

3 healthcare for many people. And I know that
healthcare is on -- is a very big concern for most
of us here, and you will experience firsthand the
benefits of telemedicine.

Technology will alsc empower patients to

o 3 O W b

better control their lives and health using

9 smartphones, and internet studies have already

10 proven that low-income pregnant women have benefited
11 greatly from smartphone use, and they are very

12 compliant with prenatal care.

13 So knowing that there are benefita long

14 term -- long-term benefita that the changes can

15 bring, we cannot fear what the unknown is. AT&T has
16 a record of improving people's quality of life, and
: 17 it's always been an exemplary corporate citizen,
: 18 especially in the area of inclusion and outreach. I
19 have the utmost confidence that AT&T will maintain
20 its tradition of corporate responsibility and

21 implement compassionate and fair transition support
22 for not only its employees but for the customers as
23 well. Their future will reflect the past.
24 And AT&T or any other business, they cannot

25 be successful if the services they offer are not
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affordable or accessible. So for their best
interest, the concerns that we had about jobs and
rates I believe will be addressed.

So as a healthcare provider for the
underserved population, I wholeheartedly support the b
merge of AT&T and T-Mobile.

JUDGE MACDONALD: Thank you. |

Larry Martinez, followed by Lillian Laskin.

MR. MARTINEZ: Good evening. My name is
Larry Martinez, L-a-r-r-y, M-a-r-t-i-n-e-z. I am on
the department of political science at Cal State
Long Beach, where I teach a course on cyberspace
citizenship, and so I'm actually doing what I tell
my students to do, which is to get involved in the
political process.

I'd like to praise the CPUC and your
underpaid staff for very quickly putting out the
transcripts of the two workshops, and I would urge
the audience to read them. 229 pages of very
informative and top-flight experts that you called
in., 8o I'd like to praise the Commission on the
testimony that they heard at the workshops, and I
believe the information was first rate.

I would like to talk about the reason why I

think that the proposed merger between AT&T and
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1 T-Mobile does not overcome in its present structure

2 its anticompetitive shortcomings sufficiently to

3 warrant a CPUC or FCC approval.

4 As a university instructor who has

5 investigated the international governance of g
6 telecommunications for over 25 years, I have "
7 directly witnessed how the United States has fallen

8 from the enviable position as the uncontested leader

] in the telecommunications revolution of the 19808 to

10 its today's middle rank with regard to overall
11 broadband deployment, data speed, market

12 competition, as documented both in yocur workshop é
13 testimony and in the ITU and FCC surveys and

14 studies.

15 At issue here is whether or not it's in the
16 public interest of the United States and, in this

17 hearing, in the public interest of California's

18 wireless customers to allow AT&T and T-Mobile to

19 merge. I would urge the Commission in making their
20 decision to follow on what the workshops have

21 already set out and carefully consider examples of

| 22 truly competitive markets.

23 Unfortunately, these markets are not in the
24 United States because American cell phone customers

25 have never experienced a truly competitive market.
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I have taken students to Kazakhstan, a central Asian
republic, on study abroad courses, which just this
year celebrated its 20th anniversary of its
liberation from the Soviet Union.

My students were amazed at the ease with
which they could buy a SIM card for $10, put it in
an unleccked GSM phone, and instantly be on the
network and to move between various cell phone
providers with great ease, given the openness of the
Kazakhstan telecommunications market.

Does the proposed merger of AT&T and
T-Mobile increase customer choice? As there are
only two major GSM service providers in the United
States and in California, the answer is clearly no.

In closing, I would urge the Commission to
follow up on what you've already taken up in your
workshops in making this decision, to carefully
examine other countries!' truly competitive cellular
phone markets as a way in which to gain insights
into how this merger or the future structure of the
United States' cell phone market could be structured
for a truly competitive situation for our consumers
and our country.

JUDGE MACDONALD: Thank you.

Our next speaker is Lillian Laskin. Zena
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Kapsoff?

MS. KAPSOFF: Yes.

JUDGE MACDONALD: Followed by Scott
Barnett -- Burnell.

MS. KAPSOFF: I thank you for this
opportunity to apeak. Zena Kapsoff, Z-e-n-a, K- as
in kite, -a-p-s-co-f-f as in Frank.

Hi there. I am not represented by anybody.
I am here as a citizen and a happy customer of
T-Mobile for many years. I would like to say that
I'm a native Californian, originally from the Bay
Area, and now I have been living in Los Angeles for
many years.

Since living in Los Angeles, I have felt
like AT&T has been Pacman, chasing and gobbling up
companies that I have been a consumer of. Case in
point, the cable company. I was with them for many
years. I believe it was Media One at one point, and
then AT&T came. Rates went up, customer service
went down. I bolted when I had an option.

Next was the internet. Same thing. They
actually offering new people better deals, but
forgetting about the existing customers and would
not offer the same deal. Rates up, customer service

down.
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Then we come to the cell phone company.
Once again, I had AT&T. Rates up, customer service
down. Went to T-Mobile. They have been nothing but
great, gracious, offering me things, being helpful
in a difficult time with their rates and payment
plans and things like that.

So just look at the history. Rates up,
customer service down. And don't drink the
Kool-Aid, people.

JUDGE MACDONALD: Thank you.

Scott Burnell, followed by Dana Vance.

MR. BURNELL: Good evening. Scott Burmnell,
S-c-o-t-t, B-u-r-n-e-1-1.

I'm here on my own. I'm a small business
owner. I'm not paid by anyone to be here this
evening. Lot of things that I wanted to say have
already been said, so I will skip them.

One thing that we've heard a lot about is
philanthrepy. We've also heard about the importance
of internet access and our dependence on
communicationa. Well, all those things are
important, but what part do they play in considering
an acquisition of this scale?

What I'd like to focus on is market

consolidation. If this acquisition is approved, it
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will give AT&T and Verizon 80 percent of the
marketplace. Decades ago antitrust legislation was
written and became law. Why? Because of the damage
that's done by market consolidation. Consider all
the other things that have been said. You know,
AT&T can be a great company in philanthropy, but
when you take the damage that's done by market
consolidation, I think you should have an easy
decision in saying this acquisition has no place in
our society. And I hope you do that.

Thank you.

JUDGE MACDONALD: Thank you.

Dana Vance, followed by Jessica Duboff.

MS. VANCE: D-i-a-n-a, V-a-n-c-e.

Earlier, Ms. Sandoval, when you opened this
meeting, you talked about this evening. And later
on you said "this evening."” And I just thought it
would be nice for the record to know that it wasn't
this evening; it was this afternoon. It's in the
daytime at 4:00 -- this meeting started at 4:00 on a
Thursday. So what customers can come? Because
they're all working. So I'm a customer that could
come, sSc¢ here we go. Here's the customer's point of
view.

I have been a customer of AT&T and
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T-Mobile. I'm in the film production world, and I
have done $120 million worth of film productions a
year for nine-plus years.

And AT&T beat me. Because I was their
customer and I just wanted some service. They don't
have any service. There is no customer service with
AT&T. I know. I tried for five-plus years. Their
own employees hate working for them. They asked me
if T could call corporate for them and could tell
them all of the problems that they're having because
they don't like getting beat up by cuastomers who
call because they have no customer service and
they're lied to.

Finally I left and I got to T-Mobile. Oh,
my God, they actually pretended to care. That's all
I asked for. You don't even actually have to care.
You just have to pretend to care. Just to pretend.
And T-Mobile did that. They pretended to care. And
guess what? A couple hundred bucks cheaper a year.

So I hear everyone talking about the need
of phone service and the poor older people and all
the lovely groups that work, but does it even begin
to make sense for all the poor lovely people you
represgsent that you would pay for no service and pay

more money for something that everyone
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desperately -- as explained -- that y'all
desperately need?

Doesn't make sense to me. I have no idea
why you're allowing this merger to go through. It
doean't make sense on a real keep-it-simple-stupid
level, which is you want good phone service and you
want it to be cheap, and AT&T doesn't do it.

If one of their people had called me back
in five years, I wouldn't be standing here. One
AT- -- AT&T guy volunteered to call me today. I
said, You're five years too late, dude.

That's it.

JUDGE MACDONALD: Thank you.

Jessica Duboff, followed by Ruth Strauss.

MS. DUBOFF: Good evening. My name is
Jessica Duboff, J-e-s-s8-i-c-a, D-u-b-o-f-f. I'm
here on behalf of Los Angeles Area Chamber of
Commerce.

The Chamber represents 1,600 member
organizations, comprising over 700,000 employees.
Our members range from large corporations, including
AT&T, to entrepreneurs and small businesses.

I'm here today to voice our support of the
AT&T and T-Mobile merger, a move which we feel will

benefit the businessesa that sustain our local
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economy. In an increasingly fast-paced business
climate, where many are economically struggling,
companies rely on flexibility and speed of
telecommunications to conduct their daily business
and find creative ways to keep costs low. This
merger will increase AT&T's infrastructure
investment in the US by more than $8 billion over
seven years and allow the company to expand its 4G
network to 97 percent of the population, allowing
more small businesses to have the same coverage and
technelogical capabilities as larger businesses.

Improved service equals fewer dropped calls
and enhanced delivery of data speeds, providing more
dependency [sic] to businesses and improved
technology for realtime interaction.

In a region as geographically diverse as
Southern California, this move will free up more
network capacity to accommodate the increasing
broadband usage in urban, suburban, and rural
marketsa.

AT&T's network density will increase,
minimizing the need to conatruct additional cell
towers in our communities.

Increased meobilization of technelogy and

the ability to utilize innovative applications and
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services on everything from smartphones to tablets
will benefit companies of all sizes in all
industries.

Just today you've heard from community
colleges, entrepreneurs, and the medical community.
The way businesses interact with clients, employvees,
and partners is rapidly evolving. The L.A. Chamber
feels that thias acquisition moves us in the right
direction towards a 21st Century communications
network.

Thank you for your time.

JUDGE MACDONALD: Thank you.

Ruth Strauss, followed by Robert Norris.

MS. STRAUSS: First of all, I want to thank
you all for your patience, and I've been watching,
and you all are paying attention to everybody, and
it's been a long day. So thank you.

First of all, I'm wanting tc say that I
think this is not the CPUC but the Federal Trade
Commission has been asleep at the wheel and --

THE REPORTER: Can you please spell your
name.

THE WITNESS: I'm sorry. I'm sorry. Ruth
Strauss, R-u-t-h, S-t-r-a-u-s-s. And I forgot to

say that I'm a private citizen, cardiclogist.
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I was just saying that there's a Noah's Ark
of companies now. There's two of everything.

Office Depot and Staplea, CVS and Rite-Aid, Best Buy
and now even Circuit City is gone. Barnes & Noble
and Beorders, and Borders is geing. 8o a lot of this
has driven out small business people by
congolidation.

The phone market has already been
consolidated. All the little companies that
somebody else was referring to that gave different
plans and cffered competitive rates, they're gone
now. There's no reason that -- and I am a T-Mobile
customer. Ase somebody said, they serve a lower
economic group. AT&T is not going to decrease their
prices to T-Mobile's. T-Mobile prices will be
subsumed by AT&T.

People were talking about internet access
and wireless internet. Fine. If AT&T offers that,
they can go ahead and do that. The merger dcesn't
preclude people going with AT&T. And people who
just want cell phone service can stay with T-Mobile
if they're happy with that service.

Somebody here was talking about South L.A.
gtoregs. There's six AT&T and a lot of T-Mobile

gtores. That's fine. They can -- getting more
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stores, they don't really need to have more stores.
They can just choose which one they want to go to.
If they want to go to AT&T, fine. If they want to
go to T-Mobile.

In terms of telemedicine and low-income
pregnant women benefiting from cell phones, fine.
But the merger doesn't change -- the merger doesn't
help that. They can decide whether they want their

cell phones on T-Mobile or ATAT.

So I really see no reason for there to be a
merger, and I think it's anticompetitive and a é
problem, |

Thank you.

JUDGE MACDONALD: Thank you, Ms. Strauss.

Robert Norris will be followed by Sylvia
Panduro.

Eduardo Perez? §

Sandy Sakamoto, followed by Eduardo
Rosales.

MS. SAKAMOTO: President Peevey,
Commissioner Sandoval, and Judge MacDonald, it's
great to be here this evening. Thank you for
hearing all the various views tomnight. é

My name is Sandy Sakamoto, &8-a-n-d-y, :

S-a-k-a-m-o-t-o. I am here representing a couple of
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organizations. I am the chairwoman of the board of
directors for the Japanese-American Cultural
Community Center in Little Tokyo here in Los
Angelea. I also am vice chair of the board of
directors for an organization called PACE, Pacific
Asians -- Pacific Asian Consortium in Education,
which is a community development organization that
serves thousands of -- tens of thousands of people,
actually, in the Los Angeles area during the course
of a year in economic development, business
development, Head Start programs, weatherization,
and help with utility services as well.

On behalf of the merger, I'm here to

support it because I think it does provide the kind
of service -- it will bring new services and the
acceegaibility that we need. We've heard over and é
over again how important telecommunications is and
wireless today is -- is that new era. 8o it's
important that everybody have that awvailable to it.

Two companies that merge together and
create now a larger, more in-depth network is g
important for everybody in our community, and it :
doesn't really matter what socioeconomic level you
might be at.

I've been through a few mergers. I guess
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the other disclosure I should make is I'm a former
employee of AT&T. And I've been through a number of
mergers, and some of the things that you learn from E

mergers is it brings synergy. It's a business

venture, and the reason you do it is because it

brings some synergy.

And here it brings technology together. It
brings that depth and that creation of a broader
network. ;

It also creates cost savingas. That's the
other reason businesses do that, and the cost
savings can then be reinvested back into the
network, back into technology, and back into our
communities.

And we've all heard tonight how supportive
the company has been in serving the underserved
through many of the nonprofit organizations that it
provides support to. And so that is reaching,
actually, a number of people that it wouldn't
otherwise reach.

And we know that T-Mobile hasn't been as
present in our community as AT&T has, and sBo we hope
that the merger will in fact reinvest back into the
communities the way we've seen happen before.

So I thank you very much.

raka sy cn il
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JUDGE MACDONALD: Thank you, Ms. Sakamoto.

Eduardo Rosales? Martha Silva? Israel
Rivera? Jack -- F-r-i-e? Maybe Frier?

PRESIDENT PEEVEY: Culver City.

JUDGE MACDONALD: Culver City?

PRESIDENT PEEVEY: Jack from Culver City.

JUDGE MACDONALD: Okay. And Jason D'Amore.
Henry Kaplan. Avinash Sridhar. Robert Broadfoot.
Alicia Berhen [sic].

Following that, following Alicia is Danyal
Khan.

MS. BERHOW: Good evening. My name is
Alicia Berhow, A-l-i-c-i-a, B- as in boy,
-e-r-h-o-w.

Members of the board of the Public
Utilities Commission, I am here on behalf of the
Orange County Business Council, representing 250 of
the largest and most innovative employers in
America. And I'm here today to support the merger
between AT&T and T-Mobile and ask the Commission to
approve this measure.

AT&T is an essential member of OCBC and a
corporate partner in advancing our four key
initiatives: Workforce development, workforce

housing, infrastructure, and economic development.
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OCBC believes this merger will benefit
Orange County's econcmy. We recognize that

investment in regular -- in and regular improvements

to infrastructure supports long-term economic
success. And for that reason we support the merger
between these two companies.

Two major technology providers like these

coming together would mean that the communications é
that are the very core of succesas for all of our '
businesses will be more reliable, faster, and
effective. The California Emergency Technology
Fund's report entitled "Breoadband: Digital Pathway
to Economic Prosperity," notes that high-speed
internet access, referred to generically as
"broadband," is essential to 21lat Century
infrastructure in a digital world and a global
econcmy. It is vital to the economic prosperity of
every community and the quality of life for our %
residents. Broadband contributed 198,000 jobs ‘
and -- I'm sorry -- 11.6 billion to the California
economy between 2002 and 2005.

Over the next decade it is estimated that %
broadband, if aggressively deployed and adopted, E
could generate 1.8 million jobs and contribute ;

$132 million in payroll above the baseline. é
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This merger will hasten the development and
operation of high-speed and broadband technology in
the nation'es sixth largest county. Orange County is
at the leading edge of technolegy innovation and
requires a modern digital infrastructure for our
businesses to succeed. Technological innovation
also requires skilled workers and well-paying jobs
to keep our economy moving forward and our taxpayers
to stay here in California.

Orange County's.unemployment rate is at the
lowest in the astate for a large metropolitan area.
This merger is crucial to keeping these jobs that we
have and creating more jobs that will advance a
sustainable economy.

This proposed merger could help provide the
network that Southern California needs to get
connected, as well as the technological advancementes
businesses need to compete on a global level.

On behalf of OCBC, I would like tc ask that
you give thie proposal every consideration.

Thank you.

JUDGE MACDONALD: Thank you.

Now, there were apparently some people out
of the room. Henry Kaplan, followed by Avinash

Sridhar.
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MR. KAPLAN: Hello. I'm here as both a
private citizen and as a consumer of services of -- %
I'm sorry. My name is Henry Kaplan. That's with a é

K.

I'm here as a consumer of AT&T and T-Mobile

services and I'm also here as a representative of my
industry. I'm a filmmaker. And nowadays more and
more -- pretty much all media, in fact, is
distributed over the internet. Even if you go to a
movie theater, you're watching images that come from
the intermnet. They're not on a reel anymore.

So the telecommunications industry and the
multimedia arts entertainment industries are merging
as well. I believe this merger will help all those
industries, in that it essentially creates a single
coverage network which covers more people than has
ever been covered befcore. 8o that immediately makes
my product more distributable to more people. It
alsc makes my product more wvaluable.

From that perspective, I support this
merger.

JUDGE MACDONALD: Thank you, Mr. Kaplan.

Avinash Sridhar?

MR. SRIDHAR: My name is Avinash Sridhar,

A-v-i-n-a-s-h, 8-r-i-d-h-a-r. I am a medical

T
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student in the state of Massachusetts.
And I support this merger because I've
noticed that from -- you know, in studying medicine

from urban Bogton, Massachusetts, to Mendoc¢ino
County in Northern California, telemedicine ias a
greatly expanding sphere of practice. And by
increasing broadband access, especially in rural
areas, it will greatly benefit providers.

JUDGE MACDONALD: Thank you.

Next on the list is Danyal Khan. Followed
by Paul Turner. Amir Haider, H-a-i-d-e-r. Farid E.
Ben Amor. Pamela Dietz [sic].

M8, DE LIZ: My name is Pamela de Liz.

JUDGE MACDONALD: Thank you. I apologize.

MS. DE LIZ: That's okay. D-e, L-i-z. And
I have a small technology company, and I thank you
for being patient with all of us.

I really welcome you to Los Angeles. But I
have a small techneclogy company, which is a
high-tech company, which is woman owned, minority
owned and founded. We're micro. We're a micro
company. And we do the techneclegy. We do a lot of
technology.

And I'm getting ready to fly back to

Pennsylvania, to two counties called Carbon County

143
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and Schuylkill County in Pennsylvania, which are
rural Pennsylvania. And I can tell you that the
last mile has not been solved.

We work in this space. My company works
for Airborne Telecommunicationas. We have new
solutions. AT&T, the merger means that there will
be less competition, less ideas.

There's several pecple that have spoken
previously who spoke from a technical point of view
whe explained why you don't want to conscolidate.
You do not want to conaolidate because it is
anticompetitive. It is anti-innovation. And yes,
it may bring you jobs immediately, but in the future
we don't know what devices are going to be online.

And yes, when you go around the world, you
see other applicatiocns for techneology and you see
other ways to solve these problems, which, when you
have -- when you're going up against a giant,
transnational megacorporation and you're trying to
bring these ideas to market is very difficult.

I, for example, work with small business
innovative research problems. One of the problems
that my colleagues work with is laser
communications. Okay? If AT&T does not support

that, if they own this market, it will never be
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brought to the consumer and you will never know that
these problems could have been sclved in different
ways.

So what I'm here for is actually not
very -- going to be not very popular. It is more
regulation from the government, more oversight, and
also more diversity in technology. ©Okay?

And also I would like to see telecom- --
telephony is what this is. We are having more fees
and we are having more as a commodity, but you are
not necessarily getting good -- good solutions that
are communicated sclutions. Okay?

Where I go in Pennsylvania there's a
Veterans Administration. A lot of people have
talked about this. The Veterans Administration is
not telecommunications. There's no
telecommunication connections right now.

So I am for public access and to make this
like a public utility, because in the future it will
be ubiquitous, and you will need to have -- the
electromagnetic spectrum will be fought over in
many, many ways2. So I am asking you to please,
please, please think in the future, think seven
generationa and think forward, and say this may not

be the end.
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We do not need greater consclidation. We
need more diversity of technology ideas in the
market. That will come from small businesses and
and that will create a different economy of
telecommuting.

JUDGE MACDONALD: Thank you.

Candida Mcbley.

MS. MOBLEY: Yes. Good afternoon.
Candida, C-a-n-d-i-d-a, Mobley, M-o-b-l-e-y. And I
am an African-American female small business owner.
I'm also on the board, as is Paul Turner, on the
West Angeles Community Development Corporation.

Right now I'm speaking on behalf of myself
as a small female woman business owner, and T am
speaking in support of the AT&T/T-Mobile merger. We
feel this will create new business opportunities in
aggisting AT&T in reaching small businesses and
minority businesses in the marketplace, hopefully
for such services and products as marketing,
logistice, transportation, staffing, and
recruitment.

It is my hope that with this merger more
attention will be brought to educating underserved
communities of color on the benefits of the internet é

as a tool for, yes, communications and
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entertainment, but critically important, as a tool
for commerce and education. We're hoping that there
will be dellars that will be directed to educating
ocour community on utilizing the broadband to close
the digital divide as yocu increase access to vital
services in urban and rural communities.

Thank you.

JUDGE MACDONALD: Thank you.

Now, as I said, there were some names that
I had a difficult time reading. Is anybody still
present that signed up on the list who I failed to
call?

MR. FLOYD: Yes., Chris Floyd. Real hard.

JUDGE MACDONALD: Mr. Floyd, if you'd like
to come up and speak.

MR. FLOYD: Hi. Good afternocon. My name
is Chries Floyd, C-h-r-i-s, F-l-o-y-d. I am the
executive director of the Los Angeles OIC, a
nonprofit organization here in Los Angeles, and most
recently appointed to the national advisory board
for OIC of America, which oversees 60 OIC affiliates
acrogs the United States.

We are the Southern California affiliate.
At the core of our wvalues is the workforce

development and job placement and the advocacy for
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the Sullivan principles, which were originated by
our founder, Reverend Leon Sulliwvan.

Cne of the programs we have is called
Computers for Families, which is a program that we
administer in the housing area by -- I'm sorry. I
was distracted.

JUDGE MACDONALD: Excuse me. Thank you.

MR. FLOYD: One of the programs we have is
the Computers for Families program, which we
administer through the partnership with the City of
Los Angeles Housing Authority. The Housing
Autherity has 16 low-income housing communities
across the city, with 6,800 homes in them, 24-,
25,000 pecople living in them.

That particular program, Computers for
Family, is created to produce computers in all of
the homes of the residents in Jordan Downs and in
the rest of the communities so that people can go
online and apply for jobs. That's how it started.

What we found when we did a survey was that
probably 85 to 90 percent of the homes in the
low-income housing communities dc not use wireless
service -- uge wired telephone service, like I grew
up with. So most of these people need a clear,

competent wireless communication network that they
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can access in case of emergencies.

We recently have been contacted by the
County of Los Angeles for another 3,000 homes, to do
the same program throughout the County of Los
Angelezs, where we find that 60 percent of these
people are unemployed and do not have computer
access, but do have wireless communication access.

The wireless communication part of this
service was given to over 700 people for the last
two years by AT&T. At no cost to them, they were
able to learn what it is to access the internet.

I agreed with a lot of the pecple here that
nonprofits receive a lot of funding from AT&T.
That's because they care about the community.

So to that extent I approve and I engage
you to approve the merger between AT&T and T-Mobile.
Thank you.

JUDGE MACDONALD: Thank you.

Thank you, ladies and gentlemen, for your
participation. As I noted here earlier, the
statements you made here teoday and this evening will
be transcribed by our reporter and will become a
part of the public record available to the
Commission in making its decision.

On behalf of the Commission, I want to
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thank you all for taking the time to make your views
known here today, this evening. We understand the
effort that it takes for each of you to be here, and
we truly value your participation.

The public participation hearing is é
adjourned. We will be off the record. |
{(Whereupon, the meeting adjourned at

7:28 p.m.)
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REPORTER'S CERTIFICATE

I hereby certify that the foregoing in the
within-entitled cause was taken at the time and
place herein named; that the transcript is a true
record of the proceedings as reported by me, a duly
certified shorthand reporter and a disinterested
pergon, and was thereafter transcribed into
typewriting by computer.

I further certify that I am not interested
in the outcome of the said action, nor connected
with, nor related to any of the parties in said
action, nor to their respective counsel.

IN WITNESS WHERECF, I have hereunto set my

hand this day of July, 2011.

CHRISTIANNE LEE FONG, CSR 7559

STATE OF CALIFORNIA
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