
October 24, 2011 

The Honorable Julius Genachowski 
Chairman 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, DC 20554 

Dear Chairman Genachowski: 

Myteleservice is a Delaware company located in Minnesota. We offer Enhanced Voicemail 
services to thousands of consumers throughout the US. 

We believe that third-party billing is a vital practice that allows smaller companies to compete 
with larger corporations, by allowing them alternative ways to bill customers for services they 
provide. By enacting a complete ban on all third-party billing, the FCC would essentially 
eliminate 75% of existing customers and the competitive edge that smaller companies now 

enJoy. 

Myteleservice recognizes that there are currently several issues relating to third-party billing that 
must be addressed. However, the various clearinghouses, such as Billing Services Group (BSG), 

have made tremendous progress by tightening their requirements for processing records to the 
home phone bill that have significantly improved the reliability of the billing process. 

Therefore, Myteleservice does not believe that a complete ban of third-party billing is a 

reasonable solution. We believe that a complete ban ofthird-party billing will ultimately affect 
numerous businesses and jobs, and urges the FCC to reconsider their proposal. 

Thank you for your consideration in this regard. 


