
T-mobile dealer (2135258) told daughter he had to charge insurance on her new phone and it would

drop off after 1 month. Paid it for 16 months bc it was under other charges (non-communications

related).  found out about it when service rep in store mentioned it as an expense. the phone it was

on uses 25 mins per month ( I have since noticed other ins charges that we said we do not want)


