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To whom it may concern:  

I am a person with a significant hearing loss who depends on captioning on television and over 
the Internet. I support the comments filed by TDI, NAD, HLAA and other consumer groups. 

I am not able to afford internet and cable. I have a small laptop that I connect to my TV through 
an HDMI cable. I am not able to hear streaming audio thru Netflix, Hulu, or Networks. I can’t get 
the volume of the TV up loud enough to hear the dialogue. This is very frustrating. I have 
neighbors’ to consider. Most of the time when I watch a show, I imagine what the characters 
might be saying (sad but true). This is very, very frustrating.  I have watched so many movies 
without sound. If closed captioning were provided it would knock my socks off; life would greatly 
increase for me personally, and the others I watch TV with, E.g. I would no longer be that 
person saying, “What is happening? What did she say? Is he a bad man? She doesn’t love 
him?” Ok you get the drift, thanks in advance for your time.  

 

Respectfully, 

 

Johnna Bergman 


