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SUMMARY 

Integrity Communications (Integrity) respectfully requests review of a 

decision of the Universal Services Administrative Company (USAC) and a waiver 

of the Federal Communications Commission's (FCC) rules. 

Please note that Information Referral Resource Assistance (IRRA) 

properly applied for E-Rate funding in 2001 (Yr. 4) and was subsequently denied 

due to USAC error. In 2007, six years after the initial application, the FCC ruled 

in IRRA' s favor (FCC Order Released Dec 29,2010, attachment 1) and USAC 

funded IRRA's request. (Funding Commitment Decision Letter dated, July 30, 

2007, attachment 2) 

Service delivery began shortly thereafter and USAC once again in error 

wrongfully denied IRRA funding. At this point, service delivery to IRRA was 

promptly halted due to lack of funds. IRRA again appealed to the FCC, in 2007, 

for help and again was granted reliefby the FCC, but not until March of2011 . 

Inquiries were made to USAC regarding proper handling of this ten year old 

application. There was much confusion and bewilderment on USAC's help lines 

and never was a "Service Delivery Deadline" issue raised. 

Had USAC not, in error, made multiple denials this funding would have 

been received and all services would have been provided within all timeframes 

and guidelines. 
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In the spirit of justice and fairness we request a reversal ofUSAC's 3rd 

denial of services and that IRRA be granted all funding requested immediately in 

order that work can be expedited. 

Please see attached details. 
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Federal COlllmunications Commission 

Befort, the 
Federal COllllllunicatiolls Cum mission 

Washington, DC 20554 

In the Matter of 

Requests for Waiver and Review of Decisions 
of the Universal Service Administrator by 

AI-Ishan Academy 
South Ozone Park , New York, el a/. 

Schools and Libnll'ics Universal Service 
Support Mechanism 

File Nos SLD-535827, et a f. 

CC Docket No. 02-6 

ORDER 

DA 10-2424 

Adopted: December 21), 2010 Released: December 29, 20 I 0 

By the Deputy Chiet~ Telecommunications Access Policy Division , Wireline Competition Bureau: 

l. In this order, we grant 50 appeals from petitioners seeking to reverse the decisions of the 
Universal Service Administrative Company (USAC), which found that technology plan rules for the E
rate program I had been violated for various funding years .2 Consistent with the Commission's 
Brmvnsville Order, 3 and based on our review of the record, we find that these petitioners have 
demonstrated that special circumstances exist to j usti fy a wai vel' of the E-rate program ' s technology plan 
rules." We grant these appeals and remand the underlying applications to USAC for further action 
consistent with thi s ordcr.' 

2. The Commiss ion requires an applicant appl ying for services other than basic 
telecollllllunications services to first develop a technology plan" The technology plan must include five 

I The Commission' s E-rate program is more form ally known as the schools and libraries universa l service support 
rrograill. 

2 The requests for wai\'er and review are listed in the Appendi x. Section 54 7 19(c) of the COlllmiss ion ' s rules 
provides that any person aggrie\'ed by an action taken by a division 01' USAC may seek review from the 
Commission 47 C.F.R. § 54. 719( c) , Although some petitioners did not expl icitly request a waiver, we treat their 
requests for review as requests for waiver because, in each case, their I'unding requests were denied because USAC 
found that technology plan rules had been violated. Several of the petitioners in the appendix are appealing the 
commitment adjustment letters they received from USAC. When USAC determines that funds were committed or 
disbursed in error, it will adjust those funding commitments or recover such disbursements to ensure that no funds 
are used in violation of program rules . See USAC website, Commitment Adjustment (COMA D), 
htlp :!Iwww.univers;dscrvlce. urwsltahout. comI1l11ment~-ud!u . tn1t:nt~ . a.p)( (last visited Dec. 7, 20 I 0). 

3 See Requesl for Review oflhe Decision ojlhe Unil'ersal Service Adminislralor bv Brownsville Independent School 
DislriC!. 1'101 , File Nos. SLD-4lQ()20, el 01 , CC Docket No. 02-0, Order, 22 FCC Rcd 6045 (2007) (Brownsville 
Order ) 

" See 47 C F R *~ 54.504(b)(2)(iii)-(iv); 54.504(c)( I )(iv)-(v); and 54.50S 

, See appendix . 

"Sec 47 C.F.R ** 54 504(b)(2)(iii)-( iv) ; 54 .504(c )( I )(iv)-(v): and 54 508; U"iI'as,,1 Servicc Firsl Report and 
Order, 12 FCC Rcd at 9077-7S, para 573 , Techno logy plans have not been required lor "basic 
(continued . .. ) 
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elements, including a strategy for using telecommunications and information technology to improve 
education or library services .' To ensure that the technology plan is based on the reasonable needs and 
resources of the applicant and is consistent with the goals of the E-rate program, the Commission requires 
technology plans to be approved by either the applicant's state or another USAC-certified technology plan 
approver. ~ An applicant whose technology plan has not been approved when it files the FCC Form 470 
must certify tilat it understands that its technology plan mList be approved prior to the commencement of 
service.~ 

3. In the Brownsville Order, the Commission waived the technology plan rules for petitioners 
that, among other things, (I) did not develop a technology plan because they sought discounts only for 
telecommunications or because they believed that a technology plan was not required for what they 
believed to be basic voice service; (2) failed to show, in response to inquiries by USAC, that they had an 
approved technology plan in place for the relevant funding year, or that the plan was in the process of 
being approved; or (3) based their funding applications on approved technology plans from prior years 
while they updated those plan s.") 

4. We apply the standards of the lJrOlvl1.\·,'ille Order and waive the technology plan rules for 
50 petitioners. " First, we waive the technology plan rules and grant the appeals for 44 petitioners that 
made the same errors as addressed in the Brownsville Order.'2 In addition, we also grant waivers to four 

(Continued from previous page) -------------
telecommunicalions" services (i' g . local telephone service, long distance telephone service, and interconnected 
voice over Internet protocol). See Eligible Services List. Schools and Libraries Support Mechanism for Funding 
Year 2010 (dated Dec. 2, 200l)) at 4, hup: ,hraunlossfcc,!'!uv educs public/anachmatch/FC ( -Ol}-I (/5A~.ndl (last 
visited Dec. 14, 20 I 0) . I n the Commission's Sixlh Rf'jJorl und Order, however, the Commission amended sections 
54.504 and 54.508 of its rules to eliminate the E-rate technology plan requirements for a/l priority one funding 
requests. See Schools and Libraries Universal Service SUppOri Mechanism. A National Broadhand Plan lor Our 
Future, CC Docket No. 02-6, GN Docket No. 09-51, Sixth Report and Order, FCC 10-175 (reI. September 28, 20 I 0) 
(Sixth Report and Order) at paras. 58-65. The amended technology plan rules will be codified at 47 C.F.R. ~~ 
54.503(c)(2)(iii), 54.504(a)(l)(iv)-(v), and 54.508. 

747 C.F.R. ~ 54.508(a). 

x 47 C.F.R. ~ 54.508(d): Universal SCI'vice FirSI Reporl und Order, 12 FCC at 9077-78, para. 574: see also USAC 
website, Schools and Libraries. Technology Plans, http://www.universalservice.org/sl!applicants/step02/ (last visited 
Dec 2X, 20 I 0). 

"47 C.F.R ~~ 54.504(b)(2)(iii)-(iv), 54 508(c): \'ee afso Schools and Libraries Universal Service Support 
Mechanism, CC Docket No. 02-6, Fifth Report <lnd Order and Order, 19 FCC Rcd 15808, 15830, para. 56 (2004). 
An applicant whose technology plan has not been approved when it Ilks the FCC Form 471 must, once again. 
certify that it understands its technology plans mw;t be approved prior lo the commencement of service. 47 C.F.R. ~ 
54.504(c)( I )(iv)-(v). 

III BmwllSviffe Order. 22 FCC Rcd at 6047-6049. 

II The Commission may waive any provision or its rules on ils own motion for good cause shown. 47 C.F.R. * I 3 
A rule may be waived where the particul<lr facts make strict compliance inconsistent with the public interest. 
Northeast Cellllfar Telephone Co v FCC, 897 F.2d 1164, 1166 (D.C. Cir. 1990) (Northeast Ceffufar). In addition, 
the Commission may take into account considerations of hardship, equity, or more effective implementation of 
overall policy on an individual basis. WAIT Radio v. FCC, 418 F.2d 1153, 1157, (D.C. Cir. 1969), affirmed hv 
WAIT Radio v. FCC, 459 F.2d 1203 (D.C. Cir. 1972). In sum, waiver is appropriate if special circulllstances warrant 
a deviation from the general rule, and such deviation would better serve the public interest than strict adherence to 
the general rule. Northeast Cellular, 897 F.2d at 1166. 

12 See Request for Review of Baldwin County Library Cooperative, Inc; Request for Review of Cleveland Ileights 
University Ileights Public Library; Request fnr Review of AI-Ishan Ac;)demy; Request for Review of Broken Bow 
Publ ic Schools; Request fur Review or Dickson County School District at 1-2 Request l'or Review of Henderson 
(continued ... ) 
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petitioners that did not create technology plans in accordance with E-rate program rules yet in good faith 
planned Illr th~ illlpklll~ntati()n of new technology in their schools in accordance with st:Jte, local. or 
other intcrn:J1 requir~lll~nts . '; We ,ilso grant waivers to two other applicants that were denied funding 
because it W:JS determined that their technology plans did not include a budget demonstrating other 
funding sufficient to acquirc other services nccessary to use the E-rate services they were requesting. 14 In 
remanding these two applications, however, we instruct USAC to verify that these applicants did indeed 
have the funds to acquire the services that would be necessary to use the requested E-rate services. As the 
Commission determined in the BroH'nI'vi//e Order, we lind that these appellants, even if not technically 
complying with technology plan rules, have satisfied the policy behind the requirements. We further find 
that requiring technical compliance with these specilic technology plan rules does not further the purposes 
of section 254(h) or serve the public interest in these instances. I) 

5. Therefore, we find that good cause exists to grant the 50 petitioners' requests for review. 
We waive the E-rate technology plan requirements for these petitioners and remand the applications listed 
in the appendix to USAC for further action consistent with this order. 

6. ACCORDINGLY, IT IS ORDERED, pursuant to the authority contained in sections 1-4 
and 254 of the Communications Act of 1934, as amended, 47 U.s.c. ~* 151-154 and 254, and sections 
0.91,0.291,1.3 and 54.722(a) of the Commission's rules, 47 C.F.R ~* 0.91, 0.291,1.3 and 54.722(a), 
that the requests for review or requests for waiver liled by the petitioners listed in appendix ARE 
GRANTED and their applications ARE REMANDED to USAC 1'01' further action consistent with this 
order no later thall 90 calendar days from the release date of this order. 

7. IT IS FURTHER ORDERED, pursuant to the authority contained in sections 1-4 and 254 

(Continued from previous page) ---- ---------
County Public School District; Request far Review of Lewis-Palmer School District 38; Request for Review of Casa 
Grande ElementalY Schools; Rcquest for Review 01' Lake Erie Educational Computer Association ; Request far 
Review of S1. Barnabas II igh SchooL Requcst lor Review of St. Raymond: Requcst for Review of Municipal 
Telephone Exchange; Request for Review of Oklahoma School for the Deaf; Request for Review of Greater 
Homewood Community Corporation, Inc.; Request for Review of South Baltimore Learning Center; Request for 
Review ofTRG Networking, Inc. ; Request for Review of Gobles Public Schools; Request for Review of Maricopa 
County Regional School District; Request for Review of Pharr Memorial Library; Request for Review of American 
Samoa SEA Department of Education; Request for Review of West Contra Costa Unitied School; Request for 
Review of Trotwood Preparatory and Fitness Academy; Request for Review of Selah School District No. 119; 
Request for Review of Infonnation Referral Resource Assistance, Inc. (lntegfity Communications, Inc.); Request for 
Review of Nuestros Valores Charter School; Request far Review of Cardinal Hayes High School; Request for 
Review of Wissahickon Charter School; Request for Review of Westside Holistic Family Services; Request tor 
Review of Bridgeton Public Schools; Request lor Review of Wagoner Public Schools; Request for Review of 
\Vestside Montessori Center: Request 1'01' Review ofCoiumbus Public School; Request 1'01' Review orNew Direction 
AcadelllY; Request for Review of Magen David Yeshiva; Request for Review of Good Shepherd School; Request 
for Review of Kipp Tech Valley Charter School: Request for Review' of Yeshiva Torah Vodaath & Mesivta School; 
Request for Review of Omega Schools; Request for Review or Providence School District; Request for Review of 
Coleman Independent School District 35; Request for Review ofTholllasville City Public School: Request for 
Review of Ne\v Covenant Christian School; Requt:st for Review of Southern Ca Ii fornia Tribal Chairmen's Libraries 
Association; and Request far Review of Nativc Vocational District 

I ) See Request for Review of City or Pembroke Pines Charter School ; Request for Review of AI1S and Technology 
Academy; Request for Review or Boys Village Youth and Family Services: Request for Review or Saint Andrew 's 
- Sewanee Schoo\. 

14 See Request fOf Review of Glacier County Library; Request for Review of Lotus Academy. See 54.508(a)( 4). 
This requirement was eliminated by the Sixth Report and Order. Sixth Report and Order, at para . 68. 

15 Brownsville Order, 22 FCC Red at 6049. 
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of the Communications Act of 1934, as amended, 47 U.S.c. §§ 151-154 and 254, and sections 0.91, 
0.291, 1.3 and 54.722(a) of the Commission's rules, 47 C.F.R. §§ 0.91, 0.291,1.3 and 54.722(a), that 
fonner sections that sections 54.504(b)(2)(iii)-(iv), (c)(l)(iv)-(v) and 54.508(a)(4) and (c)-(d) of the 
Commission's rules, 47 C.F.R. §§ 54.504(b)(2)(iii)-(iv), (c)(l)(iv)-(v) and 54.508(a)(4) and (c)-(d), ARE 
WAIVED to the extent provided herein. 

8. IT IS FURTHER ORDERED, pursuant to the authority contained in sections 1-4 and 254 
of the Communications Act of 1934, as amended, 47 U.S.c. §§ 151-154 and 254, and pursuant to 
authority in sections 0.91 , 0.291 , and 54.722(a) of the Commission's rules, 47 C.F.R. §§ 0.91,0.29\ , 
54.722(a), that USAC SHALL DISCONTINUE its recovery action against the applicants listed in the 
appendix that are appealing commitment adjustment letters received from USAC. 

FEDERAL COMMUNICATIONS COMMISSION 

Gina Spade 
Deputy Chief 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
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APPENDIX 

Applicant Application Funding Date Request for 
Number Year Review Filed 

AI-Ishan Academy 535827 2006 April 19,2007 
South Ozone Park. New York 
Arts and Technology Academy 429320 2005 September 16, 2008 
Wilmin!!ton. Delaware 
American Samoa SEA 306344 2002 July 27, 2007 
Department of Education 
Pallo Pallo. American Samoa 
Baldwin County Library Cooperative, Inc. 528564 2006 March 7, 2007 
(Orange Beach Public Library) 
Robertsdale, Alabama 
Boys Village Youth and Family Services 2572811 2001 January 4, 2007 
Mil ford , Connecticut 
Bridgeton Public Schools 5~W993 , 2007 February 5, 2008 
Bridgeton. New Jersey 5X18117. 

5X2031. 
581141, 
581766, 
578428 

Broken Bow Public Schools 536258 20011 March 23, 2007 
Broken Bow. Oklahoma 535775 
Cardinal Hayes High School (filed by E- 483059 2005 June 19, 2009 
rate Central) 
Bronx. New York 
Casa Grande Elemenlary Schools 512170, 2006 September 19. 2006 
CasCl Grande, Arizona 514172 
Cleveland Heights - University Heights 554693 2007 June 24 , 2008 
Public Library 
Cleveland. Ohio 
Coleman Independent Public School 483448 2005 December 5, 2008 
Di strict 35 
Coleman. Oklahoma 
Columbus Public Schools 376510, 2003 January 25, 2008 
Columbus, Ohio 365588 
Dickson County School District 527252 2006 March 29, 2007 
Dickson. Tennessee 
Glacier County Library 508699 2006 January 30, 2007 
Cut Bank, Montana 
Gobles Public Schools 428693 2004 May 20, 2009 
Gobles, Michigan 
Good Shepherd School 608408 200S December 28, 20()9 
Baltimore. Maryland 

Greater Homewood Community 
1l)]903 200n March 16,2005 

Corporation, Inc. 
Baltimore. Maryland 
Henderson County Public School District 512090 2006 March 14, 2007 
Hendersonville. North Carolina 
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Information Referral Resource Assistance, 249067 2001 December 26, 2007 
Inc. (Integrity Comlllunications, Inc.) 
McAllen, Texas 
Kirp Tech Valley Charter School 458735. 2005 September 15, 2009 
Albany, New York 457066 
Lake Erie Educational Computer 

444012 2005 
April 16, 2007 

Association 
Elyria, Ohio 
Lewis Palmer School District 38 

507363 2006 
March 9. 2007 

Monument, Colorado 
Lotus Academy (Youth Empowerment 

538116 2006 
March 12. 2007 

Services) 
Philadelphia, Pennsylvania 
Magen David Yeshiva 

431454 2004 
January, 12,20 I 0 

Brooklyn, NY 
Maricopa County Regional Schonl 

530n4 2006 
June 2. 2009 

District (filed by FundEd, L.L.C.) 
Phoenix. Arizona 
Municipal Telephone Exchange 

323349 2002 
November 7,2008 

Baltilllore, Maryland 
Native VocatiOlwl District 

570160 2007 
November 10. 20 I 0 

Kayenta. Arizona 
New Covenant Christian School 523146, 

2006 
September 10. 2009 

Bronx. New York 523340 
New Direction Academy 

396775 2004 
January 8, 20 I 0 

Chicago, Illinois 
Nuestros Valores Charter School 

383807 2003 
January 22, 2007 

Albuquerque, New Mexico 
Oklahoma School for the Deaf 

410590 2004 
March 14.2009 

Sulpher, Oklahoma 
Omega Schools 

477884 2005 
October 3, 2006 

Phoenix, Arizona 
City of Pembroke Pines Charter School 

449104 2005 
May 8, 2007 

Pembroke Pines, Florida 
Pharr Memorial Library 

485708 2005 
October I. 2008 

Pharr, Texas 
Providence School District 492539, 

2006 
August 7, 2009 

Providence, Rhode Island 518847, 
522263 

Saint Andrew's - Sewanee School 
444413 2005 

October 23 , 2007 
Sewanee. Tennessee 
Selah School District No. 119 

507409 2006 
March 19, 2007 

Selah, Washington 
South Baltimore Learning Center 

125549 1999 
February 17,2005 

Baltimore, Maryland 
192919 2000 
245858 2001 
314139 2002 
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Southern California Tribal Chairmen's 
476681 2005 

September 20, 20 I 0 
Libraries Association 
Vallev Center, Californi<l 
SI. Barnabas High School 

562892 2007 
August 26, 2008 

Bronx, New York 
St. Raymond School 

514640 2006 
August 5, 2007 

Bronx, New York 

TRG Networking, Inc. 
193903 and 

See above 
125549 

(TRG) (service provider for Greater 
192919 

Homewood and South Baltimore) 
245858 

Towson, Maryland 
314139 

Thomasville City Public School 
469401 2005 

November 16,2009 
Thomasville, Georgia 
Trotwood Preparatory and Fitness 419208, 2004 December 26, 2006 
Academy 466681 2005 
Bexley, Ohio 466699 2005 
Wagoner Public Schools 

504422 2006 
May 14, 2007 

Wagoner, Oklahoma 
West Contra Costa Unified School 306939 2002 J lily 26, 2007 
Richmond. Califolllia 
Westside Montessori Center 500106 2006 May 11,2007 
Toledo. Ohio 

Westside Holistic Family Services 396979 2004 June 3, 2009 
Chicago, Illinois 
Wissahickon Charter School 424620 2004 March 27, 2009 
Philadelphia. Pennsvlvania 
Yeshiva Torah Vodaath & Mesivta School 358553 2003 October 27,2009 
Brooklyn, New York 

7 



USAC 

July 30, 2007 

Edwin Mickley IX 
Integrity Communications 
P. O. Box 260154-

LniYersal Sen'ice Administrati,'c Company 

REVISED FUNDING COMMITMENT DECISION LETTER 
(Funding Year 2~Ol: 07/01/2001 - 06/30/2002) 

Corpus ChrHti, TX 78426 

SPIN: 143018592 

This letter is your notification that your appeal has been resolved and your official 
decision(s) regard~ng the appealed funding request decision(s) that featured your 
company's Serv~ce Provider Identificat~on Number (SPIN). 

The Funding Commitment Report ( report) that follows this Revised rCDt contains a 
list of ~tems that were included in your original rCDt . An explanation of the items 
in the attached report is included in the sample applicant rCDL posted to the SLD 
section of the USAC web site , and was included in your original rCDL. The report 
attached to this letter may have been updated. Use this updated information when 
completing FCC Form 474 or certifying FCC Forms 472. Your customer(s) should use 
this information when completing and certifying FCC rorms 486 and 472. 

This same information i s being sent to your customer(s). We urge you to contact 
your customer(s) to make any necessary arrangements regarding delivery of service 
and provision of discounts. 

IMPL~1ENTATION TIMEFRAME: 

On June 29, 2001 , the rederal Communications Commission (FCC) released an Order 
extending the implementation period for non-recurring services. Any non-recurring 
service for which funds are committed in this letter may be delivered and installed 
up to September 30 , 2008, not including extensions. Support for recurrin~ 
services, however, is available only for services provided during the per~od of 
July 01, 2001 through June 30 1 2002. 

If Forms 486 have not already been submitted for these serv~ces prov1ded by th~s 
service provider as identified by the SPIN ~ the a~tached Fund~g R~port, Forms 
486 I must be received or postmarked no l ater than 120 days after the Serv1ce Start 
Date or 120 days after the date of an FCDL that approves £und~g, whichever is 
later to receive discounts retroactively to the Se ice Start Date. If any fund~g 
was approved in the original rCDt and any serv1ces were provided by the serv1ce 
provider whose SPIN was referenced in the or1g1nal FUnd1ng Report, the deadlLnes 
described above are calculated based on the original FCDL. If these services are 
approved as a result of a SPIN Correction, a new Form 486 will be required to allow 
invoicing for such services. Invoices for these services must be received or 
postmarked Within 120 days of the date of the Form 486 Notification Letter or 
within 120 days of the last date to receive service, whichever is later. Work 
closely with your customers to ensure that Forms 486 and invoice forms are 
completed ~ a timely manner. 

NEXT STEPS 

File your FCC Form 473, Service Provider Annual Certification Form, for this 
funding year, if you have not already done so , to complete the procedure for 
submitting invOlce forms . Form 473 must be completed each funding year by each 
__ _ ... _._~ ____ •• .:.~ __ ~. _____ l.. _ _ ____ ... _ P'1'\T.' .. -. ___ L!~ __ .'-_.A.. ~ l..-_ . ........... _.:. __ ~ ___ _ 
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USAC needs t.o ha' current , como ete and accurate cont act and address inforrnat~on 
Jon order t o properl" ake payments t o serVl.ce pr o l.ders. The FCC Form t.98, Ser'J 1.ee 
P:-' r :-::0:- a l O. f or 1.5 the ::1.C a _ f or t o se t o :",..::.:: :::.::..:. ::: ::- 1"':;8 .oi ':. e ':.;-. ~ .: 
In orna t1.o. Please ens re that the .In ormatlon 0 0 r ',.JeD S1.te 1.S accurate , ar.d 
f1. e the Form 98 1.£ an update 15 needed . 

NON-RECURRI lG SER I CES: Contract Expuatlo Date (s f eatured on the FCC Forn 471 
may have passed. The attached report lncludes the ontract Exolratl.On Dates from 
the FOI1ll l;. 7 , 1.£ pro'J ded , for each Em . FCC r les grant a llilll.t.ed extens10n for 
contracts for non-recurrl.ng servl.ces . I [ C]ontracts f or nonrecurri ng serV1ces may 
be voluntarlly extended to coinclde Wlth the approprlate deadline for the 
1 plementatlon [of del1very and Ulstallatl.on f or nonrecurrl.ng servl.ces]. Partle$ 
may not~ however , extend other contractual prOV1S1.0nS beyond the dates establlshcij 
b the ~ommissio ts rules Wl.thout complYlng Wlth the competl.t1ve bl.ddUlg process. 
( CC 01-195 released June 29, 2001 ) In other words , 1f an applicant is grant.ed an 
extenslon ot time for dellvery and lnstal atlon of non-recurrlng services , the 
apphcant may ext.end the relevant cont.ract Wl.thout rebiddmq . If thl.S 1.$ true for 
your customer~ you shou~d £l.rS~ neqot~ate a contract extens~on. Your customer must 
then f1.le an t ce ~orm 500 , Adjustment t.o Funding Co~tment and Mod~ficat~on t o 
Rece~pt of Servlce Conf~rmatlon Form to notl.£Y the SLD of the new Contract 
Expira t10n Date. Aft.er Form 500 has been subm~tted by your customer and 
successfully data entered, they can fl.le the Form 486 Wl.th the SLD and you can 
begJ.n mvol.cinq the SLD for approved serv~ces. 

TO APPEAL THIS DECISION: 

If you w~sh to appeal a decision in this letter, your appeal must be received by 
the SLD or postmarked within 60 days of the date of this letter. Failure to meet 
this requirement. will result in automatic dismissal of your appeal. In your letter 
of appeal: 

1. Include the name , address, telephone number, fax number, and (if available) 
e-mail address for the person who can most readily discuss thl.S appeal with us. 

2 . State outright that your letter is an appeal. Include the following to identify 
the decl.sl.on letter and the deCl s i on you are appealing: 

- appellant na e , 
appllcant or servl.ce provider na4e l if different than appellant , 

- appl~cant BEN and servlce provl.der SPIN, 
appl~cat1on number as assigned by USAC, 
name of the letter and funding year - both are located at the top of the 
letter , ANO 

- the exact text or the dec~s~on that you are appealing. 

3. Please keep your letter to the point, and provide documentation to support your 
apQeal. Be sure to keep a copy of your entire appeal, including any correspondence 
and documentat~on. 

? If you are an applicant, please provide a copy of your appeal to the s~rvice 
provider(s) affect.ed by the SLO'S decision. If you are a service J(rovider/ please 
provide a copy of your appeal t.o the applicant affected by the SLO s de.cl.sl.on. 

S. Provide an authorized signature on your letter of appeal. 

To submit your appeal to the 5LD bye-mail use ~e "Submi~ a Quest"on" fea~ure on the 
web site at www.sl.universalservice.org. tlick 'Continue' choosR Appeals' from the 
Topics Inquiry on the lower portion of your screen, and ciick 'tGo 1 to begin your appeal 
submission. The system Wl.ll prompt you through the process. The SLD will automat~cally 
reply to lncom~ng e-mal.ls to COnflrtD recel.pt. 

To submit your appeal to the SLD by fax, fax your appeal to (973) 599-6542. 

To submit your appeal to the SLD on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division 
Box 125 - correspondence Unit 
80 South Jefferson Road 
Whippany, NJ 07981 

Whil~ we encourage you to resolve your appeal with the SLD first, you have the option of 
filing an appeal directly with the Federal Conununications Commission (FCC) . You should 
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refer to CC Docket o. 02-6 on the f~rst page of our anpeal 0 th_ FCC. our appea 
~ st be rece ed by the FCC or postmarked w~th 00 day~ oE the da~e 0 th1S etie. 
Fa1lure to mee~ th s reg rement W1 1 result 1n automat1c d SM ssa of your appeal. We 
stron ly f,ecomm~~d that you se the electron1c f11lng opt1ons descrLbed in he 'Appeals 

r '_e' pos e L" "'I'! e!er-e;:e Area o! O'..l_ we~ sl.te. ::;:: ~'o are s ·b. ':'t.t1.. "CUr 
app~a Vl.a Om. ed Stat:es Posta Servl.ce. send 0: FCC, OrIJ.ce of .e Secretarv. 45 
12th Street SW , ashl.ngton , DC 20554. -

NOTICE ON RULES AND FUNDS AVAILABILITY 

Applicants f receipt of funding commitments is contingent on their compliance with 
all statutory, r~latory{ and procedural requl.rements of the Schools and Libraries 
Universal Service Support Mechanism. Applicants who have received funding 
commitments continue to be subject to audits and other reviews that US~C and/or the 
FCC ay undertake periodically to assure that funds that have been comMitted are 
be ' ng used in accordance w th all such requ1renents. The SLD may be reqUired to 
r educe or cancel funding comm~tments that were not l.SS ed l.n accordance w~th such 
requirements, whether due to action orinaction~ including but not limited to that 
by the SLO, the appll.cant, or the serv1ce proviaer. The SLO, and other appropriate 
authorities (incluaing but not limited to USAe and the FCC) ( may pursue enforcement 
actions and other means of recourse to collect improperly a1sb~rsed f unds. The 
timing of payment of invoices may also be affe ctea by the avail~ility of funds 
based on the amount of funds collected from contributing teleco~unications 
compan~es. 

Schools and Libraries Division 
Universal Service Administrative Company 
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FuHDI NG COi~!NITNENT REPORT 
Servic e Pro~~der Name; Intear~tv Commun1catlons 

SPIN: 1~3 0r8 S92 

Name of B~l ~d Ent.l.t.y : I ~EORMAT 0 RE~ERRAL RESOURCE ASSISTANCE ISD 
8~lled EDt ty Address: 618 N MCCO L, PO BOX 164 
Billed Ent.~ty C~ty: CALLE 
Billed Ent~ty State: T~ 
B~lled Entity Z~p: 78501 
B~lled Ent~ty mber: 199944 
Name of Contact Person: Agu~e Pena 
Preferred Mode of Contact: FAX 
Cont ct Information: (956) 687-6062 
Form 471 Appl~cat~on Number: 249067 
Fund~g Request Number: 608340 
Fund~ng Status: Funded 
Category Of Serv~ce: I TERNAL CO~NECTIONS 
Form 470 Ap l~c tl.on Number: 53590000338441 
Contract Number: na 
Billing Account Number: N/A 
Service Start Date: 07/01/2001 
Contract ~iration Date: 06/30/2002 
Number of Months Recurring Service Provided in Funding Year: 12 
Annual Pre-Discount Amount for Eligible Recurring Charges: $.00 
Annual Pre-Discount Amount for Eligible Non-Recurring Charges: $205,087.00 
Pre-Disco~t Amount: $205,087.00 
Applicant s Discount Percentage Approved by SLD: 90% 
Funding Commitment Decision: $184,578.30 - ERN approved; modified by SLD 
Funding Commitment Decision Explanation: ~ml: !he ERN was modified from $358,600 to 
$205,087 to agree with the applicant documentation. 

Applicant Revised FCDL Letter Date: 07/30/2007 
Appeal Wave Number: A36 
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FUNDIilC COnt'!ITt'!E:I'I REPORT 
Se=~~ce Pro~lder Name; Inteqrlcv CommunLcatlons 

S?It'i ; l~3ClaSS:? 

a. e 0 B ed Ent~ y' I FOR T Ot: REFERRAL RESOURCE ASSISTANCE !SD 
8l.11ed E:ntu.y Address: 618 N 'ICCOLL t PO 8Q:': 16~ 
B11led Enti y C1ty; 1CALLEU 
B111ed Ent1ty State: TX 
B1l ed Ent~ty Zip : 78501 
Bil ed Entl.t' er: 199944 
Name of Contact Person: gUl.e Pen a 
Preferred Mode of Contact: FAX 
Contact Informatl.on: 956) 687-6062 
Form ~71 pp11cat10n umber: 249067 
Fundlng Request er. 608364 
Fund1ng Status: Funded 
Cateqory Of Serv~ce: I TERNAL cor ECTIONS 
Form 470 Application Number: 453590000338441 
Contract Number: na 
B1l11ng Account Number: H/A 
Serv1ce Start Date: 07J01/2001 
Contract ~l.ratl.on Date: 06/30/2002 
Number of Months Recurring Serv1ce Provided in runding Year: 12 
Annual Pre-Discount A ount for Ell.gl.ble Recurring Charges: $.00 
Annual Pre-D1scount Amount for Elig~le Non-Recurring Charges: $872,437.00 
Pre-Dl.sco~t Amount: $872,437.00 
App11cant s Discount Percentage Approved by SLD: 90% 
FUndl.ng Co 1tment DeC1S1on: $785,193.30 - FRN approvedi modified by SLD 
Fund1ng Comml.tment Declslon Exp anatlon : MRl: The FRN was modified from $738,755.63 
to $872, 37 to agree w~th the appllcant documentation. <><><><><><> MR2: The dollars 
requested were reduced to remove the 1ne11gible products: 70011 ~treme Networks 
Sentr~ant S ~tch and INTAOVSENTIAIT Integr~ty Advantage NBD Adv. Replacement 
Sentnant 

Applicant Revised FCDL Let.t.er Date: 07/30/2007 
Appeal Wave Number: A36 
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FutlD ING COt'ltETNE;:i'I REPORT 
Serv~ce Pro~~der Name: InteqrltY CommunIcatIons 

SPIN: 1~3018S92 

Name 0 _ Bl.l ed En t y: FORt-IAT I O' RE.t-mRA L RESOURCE ASSISTANCE ISD 
~lled Entity Address; 618 N ' CCOLL , PO BOX 16~ 
Billed Entl.ty Ct·: MCALLE 
Bzlled Entity Sta e : . 
B~lled Entl.ty 21.0: 78501 
ailled En~ty umber: 1999(4 
Name of Contact Person : Aqul.e Pena 
Preferred Mode of Contact: FAX 
Contact Information: 956) 687-6062 
Form 471 Applicat. on Ulllber: 249067 
FUndl.n9 Re~est N~er : 606395 
Fund1ng St~tus: Funded 
category Of Service : INTERNAL C ECTIO S 
Form 470 Appll.cat1.ott Number: 453590000338'41 
Contract NUmber : na 
Billing Account Number: W/ A 
Servl.ce start Date: 07J0112001 
Contract ~1rat10n Oate: 06/ 30/2002 
Number of Months Recurr~g Servl.ce PrOVided in Funding Year: 12 
Annual Pre-DiSCOUnt Amount for Eligible Recurring Charges: $.00 
Annual Pre-Discount Amount for Ell.gible Non-Recurring Charges: $122,570,15 
Pre - Dl.sco~t ount: S122 , 570 . 15 
Appll.cant s D~scount Percen~age Approved by 510: 90% 
FUhd~ng Co l.tment Dec~s~on: $110; 313.14 • FRN approvedi modified by S10 
E'undlng COIRlutment DeC~Slon Explanation: Mal: The FRN was modified from $30;000 to 
$122 , 570.15 to agree w1.th the app~cant documentation. <><><><><><> MR2: The dollars 
requested were reduced to remove the ~el1gible products: 70011 Extreme Networks 
Sentr~ant SWl.tch and INTADVSENTIANT Integrlty Advantage N8D Adv. Replacement 
Sentr ant 

Appllcant Revised FCDL Letter Date: 07/30/2007 
Appeal Wave Number: A36 
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July 19,2011 

Letter of Appeal 
Schools & Libraries Division- Correspondence Unit 
30 Lanidex Plaza West 
P. O. Box 685 
Parsippany, NJ 07054-0685 

Reference: Letter of Appeal - "AdmiDistntors DecisioD OD ImpkmeDt:ltioD 
ExteDsioD Request" thted 6/22/2011 
Funding Request Number (FRN): 608395, 608364, 608340 

L Provide Contact Information: 
Name: Jana Chapa, A/R Supervisor. Integrity Communications 
Address: P. O. Box 260154, Corpus Christi, Texas 78426 
Telephone Number: (361) 242-1000 
Fax Number: (361) 241-2523 
E-Mail address: jana@inregritycd.coffi 

2. This letter is an "APPEAL" -
Appellant/Service Provider: Integrity Communications 
SPIN: 143018592 
BEN: 199944 
470 Application Number: 45359000033841 (Funding Year: 7/1/01-6/30/02) 
471 Application Number: 249067 
F~: 608395,608364,608340 
SLD Invoice Number: 1486421 

Please allow this to serve as an 6~ppt:IlP' in reference to the letter dated JUDe ~ 2011 regarding 
6~dmini6tntors DecisioD OD ImplemeDt:ltioD ExteDsioD Request'~ 

This letter 6~Died ill fuU"all fimding for FRN#608395, 608364, and 608340 with the explanation 
that read as follows: 66Jlequest receiRd lifter tbe FCC delldJiDe for ImpkmeDt:ltioD DelldJiDe 
ExteDsioD requests which WIIS 9/30/2008. ID IIccordaDce witb tbe FCC Report IIDd Orrkr 
(FCC 01-195) relellsed JUDe 29, 2fJ(J1, tbe AdmiDiatntor may gTSIDt liD exleDsioD of time for tbe 
impkmeDt:ltioD of Do-recurring services if tbe impkmeDt:ltioD ill delilyed for circumst:lDces 
beYODd tbe IllUDed service pronder's cODtrol You hllve bt:t:D UDllbk to est:lblish such 
circumSt:lDCes. " 

P. O. BOX 260154 CORPUS CHRISTI, TX. 78426 
PHONE: 361-242-1000 FAX: 361-241-2523 



". . . 

Infonnation Referral Resource Assistance ISD (lRRA) applied for E-Rate funding for Year 4 \1-1-01 
to 6-30-02). Funding was denied by USAC saying there was not a "Binding Agreement" in place 
when the Form 471 was submitted. An appeal was filed direcdy to USAC and was denied. 
Subsequendy, a "Petitionfor Review" was submitted direcdy to the FCC on Nov 8,2002. 

This appeal sat with the FCC for several years until the ''FCC Order 07-35" (Rekased: March 28,2007) 
granted numerous appeals to be reviewed and acted on expeditiously. Along with that order, FCC 
Commissioner Robert McDowell issued a statement saying that, ''/ support these decisUms for several 
reasons. Fir.rt, each of these appeals involves technicalities in the USAC procedures. Our actions here do 1IOt 
substantive!; alter the eligibili~ of the Schools and Iibranes program. Furthermm, we find 110 indication of any 
intention to defraud the !lstem on the part of tl'!J of these applicants. Also, our decisions and USAC's actions on 
appeal ShOll'" have 1I1inimai effect on the levei of the Univer.rai Service Fund, because USAC has alnat!y reserved 
sufficient funds to take into account pending appeals. Finaify, I am pleased that we impose reasonabk time limits on 
USAC to address these cases on appeal so th~ can be resolved expeditious!;. (Complete "Statement -
Commissioner Robert M. McDowell" attached) 

InJuly of 2007, IRRA was funded for their Yr 4 (2001-2) application. The service provider, Integrity 
Conununications, began work in September of 2007, only to be shut down by the rejection of 
IRRA's Foan 486 in November 2007. USAC denied the Form 486 stating they had no "Technology 
Plan" on file for IRRA. We have a declaration by the IRRA Superintendent that states the "Certified 
Technology Plan" was turned in originally as the USAC guidelines specify. 

There was a 'Joint Request for Review and Waiver" filed with the FCC on 12-26-2007. Once again, 
nothing was heard on this matter for several years until a "486 Notification Letter" was sent out to 
applicant and service provider on 3-16-11. 

IRRA (the applicant) filed a Form 500 to extend the contract date ... and it was extended to 3-16-
2012. 

Integrity Conununications, the service provider, started the much needed work only to have their 
first invoice rejected at -0- pay due to an expired "Service Delivery Deadline". The service provider 
requested an extension for the service delivery deadline and was denied in fuDby USAC stating that 
the service delivery deadline had to be requested before the prior service delivery deadline had 
expired, which would have been 9-30-2008. 

This entire ordeal has been extremely complicated, confusing, laborious, and frustrating. After 
coundess conversations with various USAC personnel, we were advised that we should share the 
facts ofIRRA's long struggle towards trying to get their much needed services to the students in their 
district. We respectfully request USAC to grant this appeal and extend the service delivery 
deadline extension to allow for the commencement of these services which were initially and 
properly applied for over 10 yeltlrs ago. We would also request an expedited review and 
approval of the request to prevent further delay of their services. 

Thank you for your time, help, and consideration. 

Respectfully Submitted, 

Jana Chapa 
AIR Supervisor 
Integrity Conununications 
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USAC 
Universal Service Administrative Company Schools and Libraries Division 

Administrator's Decision on Appeal- Funding Year 2001 

August 19,2011 

Jana Chapa 
Integrity Communications 
P.O. Box 260154 
Corpus Christi, TX 78426 

Re: Applicant Name: 
Billed Entity Number: 
Form 471 Application Number: 
Funding Request Number(s): 
Your Correspondence Dated: 

Information Referral Res. Assistance 
199944 
249067 
608340,608364,608395 
July 19,2011 

After thorough review and investigation of all relevant facts, the Schools and Libraries Division 
(SLD) of the Universal Service Administrative Company (USAC) has made its decision in 
regard to your appeal of USAC's Funding Year 2001 Administrator's Decision on Invoice 
Deadline Extension Request Letter for the Application Number indicated above. This letter 
explains the basis ofUSAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC). If your Letter of 
Appeal included more than one Application Number, please note that you will receive a separate 
letter for each application. 

Funding Request Number(s): 608340, 608364,608395 
Decision on Appeal: Denied 
Explanation: 

• FCC Rules related to the payment of support for discounted services establish deadlines 
for service providers to deliver services/products to the applicant. The FCC provides an 
extension of this deadline under certain conditions. Those conditions are documented in 
the Reference area on the USAC website. (See Service Delivery Deadlines and 
Extension Requests for more infonnation.). In accordance with FCC Report and Order 
(FCC 01-195) released on June 29, 2001 , in order to provide additional time to 
implement contracts or agreements with service providers for non-recurring services, 
applicants must submit docun1entation to the Administrator requesting relief on or before 
the original non-recurring services deadline. 

Schools and Libraries Division· Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054·0685 

Visit us online at: wwwusac.org/s/ 



• 

• Your appeal has not brought forth clear infonnation establishing that application for relief 
was made prior to this deadline. Therefore, your appeal is denied. 

If you believe there is a basis for further examination of your application, you may file an appeal 
with the FCC. You should refer to CC Docket No. 02-6 on the fIrst page of your appeal to the 
FCC. Your appeal must be POSTMARKED within 60 days of the above date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you are 
submitting your appeal via United States Postal Service, send to: FCC, Office of the Secretary, 
445 12th Street SW, Washington, DC 20554. Further infonnation and options for filing an 
appeal directly with the FCC can be found in the "Appeals Procedure" posted in the Reference 
Area of the SLD section of the USAC website or by contacting the Client Service Bureau. We 
strongly recommend that you use the electronic filing options. 

We thank you for your continued support, patience and cooperation during the appeal process. 

Schools and Libraries Division 
Universal Service Administrative Company 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org/s/ 


