
Strategies Law Group, PLLC 

November 9, 2011 

Via Overnight DeliverY/Electronic Filing 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 lih Street, S.W. 
Washington, D.C. 20554 
Attn: Consumer and Governmental Affairs Bureau 

RE: Internet-based TRS Certification Application of IWRelay, Inc. 
In the Matter of Structure and Practices of the Video Relay Service Program 
CG Docket No. 10-51 

Dear Secretary Dortch: 

IWRelay, Inc. ("IWR"), pursuant to informal inquiries from Staff hereby submits the 
following CONFIDENTIAL supplemental information to its Internet-based TRS Certification 
Application of IWRelay, Inc. ("Application") filed in the above-referenced matter on September 
9, 2011. 

[BEGIN CONFIDENTIAL INFORMATION] 
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[END CONFIDENTIAL INFORMATION] 

Because the information provided in this Supplement is confidential in nature, IWR is 
submitting an original and four (4) copies the unredacted version of this filing under seal, along 
with a request for confidential treatment, via over-night delivery. A redacted version of this 
filing is being filed electronically. 

Questions regarding this filing may be addressed to the undersigned. 

cc: Bill Freedman (FCC, via email) 
Karen Peltz Strauss (FCC, via email) 
Michael Jacobs (FCC, via email) 
Deborah Broderson (FCC, via email) 
Greg Hlibok (FCC, via email) 

Respectfully submitted, 

~~ 
Edward S. Quill, Jr. 
Brian McDermott 

Counsel for IWRelay, Inc. 
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I swear Ul'lder penally of .,qwy that I am Jeff Born" Pn:sidcnt and Chief E.xetutlve Offim­

IWRe1ay. Inc •• and that r hove eXMline4,ltte foregoing Supplaneflt:. dlat mat document hu ~ ~ 

under my $Upmli5ion and contN)1 and tbat aU statement$ offaet'themin $'C tn;Ie, noelU'l.tte, .nd complc:te to 

thebe l, of My lnformlttioni knowledge _belief. 

Jeft'Bam 
Presidcntand Chief ~ecutivo Officer 
IWRclay, Inc. 
104 'W l2200'S 
DmP1t, UT &4020 , 
Tetcpbon« (801) 2140;'1681 


