Hi, | recently got two $39.95 charges on my ATT bill. | went in circles,waited 40 minutes, got passed
around to get these bogus charges off of my bill. | found out that this is called cramminga and it is
going on all over with third party bogus companies adding charges to my ATT bill!!!

Amazingly ATT checks who | am before discussing my bill, yet allows a fraudulent company to add
charges on my ATT bill and then hold me responsible for getting the charges removed!

http://www.consumeraffairs.com/news04/2011/07/cramming-costing-consumers-2-billion-a-year-
study-finds.html

C. Moran



