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COMMENTS INVITED ON APPLICATION OF VERIZON DELAWARE LLC,
VERIZON MARYLAND INC., VERIZON NEW ENGLAND INC., VERIZON NEW
JERSEY INC., VERIZON NEW YORK INC., VERIZON PENNSYLVANIA INC,,
VERIZON VIRGINIA INC., AND VERIZON WASHINGTON, D.C. INC. TO
DISCONTINUE DOMESTIC TELECOMMUNICATIONS SERVICES

WC Docket No. 11-180 MAI LED
Comp. Pol. File No. 1015
Nov 4~ 20M
Comments Due: November 30, 2011
FCcC Mail Room
Section 214 Application
Applicants: Verizon Delaware LLC, Verizon Maryland Inc., Verizon New England Inc., Verizon

New Jersey Inc., Verizon New York Inc., Verizon Pennsylvania Inc., Verizon Virginia Inc., and
Verizon Washington, D.C. Inc.

On September 29, 2011, Verizon Delaware LLC, located at 901 Tatnall Street, Wilmington,
Delaware 19801; Verizon Maryland Inc., located at 1 East Pratt Street, Baltimore, Maryland 21202;
Verizon New England Inc., located at 125 High Street - Oliver Tower, 7th Floor, Boston,
Massachusetts 02110; Verizon New Jersey Inc., located at 540 Broad Street, Newark, New Jersey
07102; Verizon New York Inc., located at 140 West Street, New York, New York 10007; Verizon
Pennsylvania Inc., located at 1717 Arch Street, Philadelphia, Pennsylvania 19103; Verizon Virginia
Inc., located at 703 East Grace Street, Richmond, Virginia 23219; and Verizon Washington, D.C. Inc.,
located at 1300 I Street, N.W., Suite 400 West, Washington, D.C. 20005 (collectively Verizon or
Applicants), filed an application with the Federal Communications Commission (FCC or Commission)
requesting authority, under section 214 of the Communications Act of 1934, as amended, 47 U.S.C. §
214, and section 63.71 of the Commission’s rules, 47 C.F.R. § 63.71, to discontinue the provision of a
certain domestic telecomnmunications service in Connecticut, Delaware, Maryland, Massachusetts, New
Jersey, New York, Pennsylvania, Rhode Island, Virginia, and Washington, D.C. (collectively Service
Areas).

Verizon indicates that it currently offers Customer Service Management (CSM) as an optional
feature of Frame Relay Service in the Service Areas.' Verizon describes CSM as a web-based reporting
tool, which permits enterprise, government, and medium business customers to view switch-based
utilization statistics and status information relating to their Frame Relay network circuits. Verizon states,
however, that it plans to discontinue CSM in the Service Areas on or after December 30, 2011. Verizon
maintains that the public convenience and necessity will not be impaired by the proposed discontinuance
because there are currently no customers subscribed to the service and there are comparable alternative

! Verizon specifies that CSM is tariffed as an optional feature of Frame Relay Service in FCC 1 and 20.









