Jemol S. Mincey
144 Hudson Avenue
Roosevelt.,N.Y. 11575

11-19-2011

Federal Communications Commision
445 west 12th street
Washington.,D.C.

This e - mail is to report internet service errors experience today November 19, 2011. After logging in
on terminal RPLPUBBASO5 at the Roosevelt Public Library,

| loggining in to Verizon.com . The menu for facebook and other networks

experience icon problems. Please correct the problem.

Thank You

Jemol s. Mincey
516-623-2079
5164508057 @tmomail.net



