‘ ) Toni R. Acton AT&T Services, Inc.
v Director 1120 20™ Street, N.W.
N’ a & Suite 1000
\._/

Washington, D.C. 20036

202.457.3039 Phone
202.457.3070 Fax

November 28, 2011

Via Electronic Submission

Ms. Marlene Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re:  Notice of Change in Video Relay Service (VRS)
Cessation of Service
CG Docket No. 10-51

Dear Ms. Dortch:

Commission rule 64.606(f)(2) requires VRS providers to notify the Commission of any substantive
change in their TRS programs, services, and features. AT&T is a VRS provider that is currently
eligible to recover from the Interstate TRS Fund. Pursuant to the Commission’s Second Report
and Order dated July 28, 2011, AT&T must lease or own a VRS call center and employ
interpreters to staff that center to be eligible to apply for certification to continue providing VRS
and recover from the Interstate TRS Fund for VRS. This letter provides the Commission with
notice that AT&T has decided not to apply for certification as a VRS provider at this time, and that
no later than January 8, 2012, AT&T will cease providing VRS. In accordance with Commission
rules, AT&T will notify its registered users of this change no less than 30 days before exiting the
VRS business.

If you have any questions, please contact the undersigned at 202-457-3039.
Sincerely,

/s/ Toni Acton

Toni Acton

Director of Federal Regulatory

cC: Karen Peltz-Strauss
Greg Hlibok
Rolka Loube Saltzer and Associates



