DECLARATION UNDER PENALTY OF PERJURY
Charles Owen, under penalty of perjury deposes and states as foliows:

1. My name is Charles Owen. I am the Vice President for Business Development of
Miracom USA, Inc. and chief operating officer of Miracom’s proposed IP
Captioned Telephone relay service.

2. I have reviewed the information set forth in Miracom’s Application to provide IP
Captioned Telephone relay service to which this declaration is attached.

3. The statements set forth in Miracom’s application are true and cotrect to the best

of my knowledge, information and belief.
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Charles Owen

Dated: November 23, 2011



