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The Honorable Julius Genachowski 
Chainnllll 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, DC 2.0554 

Dear Chairman Genaclro wsk i: 
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During these difficult economic times, my busine~s tries to save money everywhere we 
can, and tbird-party billing helps consumers like us afford services such as long-distance 
calling, voicemail and Internet, Voice over IP, e-fal(, operator assisted calls and many 
other services offered by small service providers that do Dot have their own billing 
systems. Third-party billing also gives Us the option to choose from a wi de range of 
vendors so we aren't locked into a single contract with a single: company. 

I agree that there arc bad actors oul there and that we need to protect consumers from 
;'cramrning," but banning third-party billing will hurt my businesli, reduce our options 
and raise the price of our bills. Currently: 

f Leaders in third-plll'ty billing go out of their way to educate ~onsurneTS. Some of 
them have even stlll'ted a website www.knowyourphonebil!.orgto educate 
consumers. 

• Millions cf American businesses like mine use third-party billing services to have 
charges billed to their tandline phone bills. Some use two or more. 

• The nwnber of cramming complaints the FCC receives each year represent a very 
small percentage of consumers who use and value the services they receive. 

• Preferred Long Distance, Inc. was very helpful in covering; my earJy termination 
feet that I received. from AT&T so that J cou1d switch phone carriers y,jlhout any 
?enalties. 

This is why I strongly feel third party billing is important a.'1d stimlllates competition. 
We enjoy having a cDoiee of service providers and would not have this opportunity 
without third palty billing. 

I bope you lhink about the impact that any new rules will have on consumers 1 ,ke me. 

~cu.J~ 
ROgerSi~ 
RGS Enterprises Inc. 
Account #P17366 
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The Honorable Julius GCl!.lcbowski 
Chairman 
Federal CommlUlications Commission 
445 Twelfth Street. S. W. 
Washington, DC 20554 

Dell!' Chairnl8D Gcnachowski: 
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Dllring these difficult economic lianes, my business trios to save money everywhere we 
can. and third-party billing helps cOllSumcm like us afford services such as long-distance 
cll.!JinS, voicernail and Internet, Voic!; over IP I c-fax. operator assisted calls nod many 
other services offered by small service providers that do not hove their own billing 
systems. TIlird-party billing also gives us the option to choo.e from a wide range of 
vendors so we II!'cn't locked into a single contract with a sing Ie company. 

I agree that there are bad actors out there and that we need to protect consumers from 
"cramming." but bwming third-party billing will hurt my business. reduce our options 
and raise the priee of our bills. Currently: 

• Leaders in third-party billing go out of their way to educate consumers. Some of 
them have even started II website lXYiW.knowyournh<mebU1.org to educalo 
conswners. 

• Millions of AmeriC!IJl businesses like miDe use third-party billing services 10 have 
charges billed to their landlinc phontl bills. Some use twO or morc. 

o The number of cramming complaints the FCC reccivc$ eacb year represent II very 
small percentage of consumers who usc and value the services they recdvc. 

• Preferred Long Distance. Inc. was very helpful in lowering my rate and issuing a 
credit on my local CtUTicrs bill to ensure I received the lowest rato available. 

This is why I strongly feel third party biDing is important and stimulates competition. 
We enjoy bavlng II choice of servIce providers and would lIot have this opportunity 
without third party billing. 

I hope you think about the impact that any new IUlCli will have on consumers like me. 

Thank You 

Q~ 
Chris Darring 
Global Parking System Inc. 
ACCoLmt# PI 74277 
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The Honorable Julius GeniICbowski 
Chainnan 
Federal Communications Commission 
445 Twelfth Street, S. W. 
Washington. DC 20554 

Dear Chainnan Geouchowski: 

TO:1B183807081 

During these difficult economic times, my business tries to save money everywhere we 
CIIn. and third-party billing helps conllUlllers like us afford services such as long-distance 
ealllng, voiccmaillllld Internet. Voice over!P, o-fill(, operator assisted calls and many 
other services offered by small service providers 1hat do not have their own billing 
systems. Third-party billing also gives us the option to choose from a wide range of 
vendors so we aren't locked into II sillille contract "'ith a single compllny. 

I agree that there are bad actors out there and lhat we need to protect consumers from 
"cramming," but banning third-party billing will hurt my business, reduce our options 
and raise the price of our bills. Cumntly: 

• Leaders in third-party billing go out of their WilY to educate colISumers. Some of 
them have even started a website www.knowyqurphonebill.orp:toeducate 
consumers. 

• MiUions of American businesses lilce mine usc third-party billing services to have 
charges billed to their landllne phone bills. Some use two or mon:o 

o The Dumber of cramming complain!s the FCC receives each year represent a very 
small percentage of consumers who use and value the services they receive. 

• Preferred Long Distance, Inc. was very helpful in lowering my ra1c: aod issuing a 
credit on my local curriers bill to ensure I received the lowest rate avai 'able. 

This is why I strongly feel third party billing is important and stimulates competition. 
We enjoy bllving a choice of service providers and would not have this opportunity 
without third party billing. 

I hope you lhink about the impact that any new rules will have on consumers like me. 

'JJ~ 
William Hoffinan 
O'Stecnis' s Ital ian Food & Del i 
Accountfl! P178363 
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The Ilonoruble Julius Genathowski 
Chairman 
Federal C ommunic~tions Commission 
445 Twelflh !:ilTect, S.W. 
Washington, DC 20554 

Dear Chail1'lUlJ1 Genachowski: 

000-000-00000 
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During these <.liflicull cco/l(\mic limes, my business mel to suve 11I0n~y everywhere we 
,an, and third-party billing helps consumers like us alTurd ~crvi~s slIch as lon~·djstance 
calling, voieernail and Internet, Voice over IP, e.[ax, operator assisted ca.ll~ and man)' 
other services offered by small service pmviders Ihut do not have th.ir own billing 
system •. Third-party billing also gives us the option 10 clioo!lC from a wide ran~e of 
vendors SD we aren't loclu:d into a single COijtract with a single cull1pany. 

I agree [hat there ar( bad actors out there and that we need to protect consUlTlcrs from 
"cr~mming," but hannillg third·party billing will hurt my business, Icdu,c our options 
ond raise the prICe or our bill •. C\llTentJy: 

• Lenders in third-pIIf1y billing go uut of !heir way 10 educ~tc consumen. Some of 
them have even started. website www.knowy\!urphonchil!.or" to educdte 
consumers. 

• Millions of American busincs~es like mine Ug~ third-party billing ilcrviccs to bave 
charges billed lo their landline phone bills, Some usc twO ur rnure. 

• The number of cramming campl.illts the fCC receives elll.'h year represent a very 
small percentage of consumers who usc and value the services Ihey receive. 

• Preferred Lonll Distance, lnc. was very helpful in covering my c~r1y tcnnina60n 
feel that [ received from A'r&Tso thtit J could switch phon~ curriers without any 
peniJties. 

This is wh), I strongly feel third party billing is import~nt and stimulates compelition. 
We enJoy having I choice of .ervice providers and would not have this upportunity 
without third PIIrIY billing. 

I hope you think about the impact that any new rules will have on con'UIllCrs like me. 

~;jUU Jt:.4h:~ 
Bob Henry 
Heiken Equipment 
Account ~p 176576 
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