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The Honarable Julius Genachowski
Chairman

Federa] Communications Commission
445 Twelfth Street, S.W.

Washington, DC 20554

Dear Chairman Genachowski:

During these difficult economic times, my business tries to save money ¢verywhere we
can, and third-party billing helps consumers like us afford services such as long-distance
calling, voicemnail and Internet, Voice over IP, e-fax, operator assisted calls and many
other services offered by small service providers that do not have their own billing
systems. Third-party billing also gives us the option to choose from 2 wide range of
vendors so we aren't locked into a single contract with a single comnpany.

1 agree that there arc bad actors oul there and that we need to protect consumers from
“cramming,” but banning third-party billing will hurt my business, reduce our options
and raise the price of our bills. Currently:

¢ Leaders in third-party billing go out of their way ic educate consumers. Seme of

them have even started a website www.knowyourphonebill.org to educate

consumers.

e Millions cf Amencan businesses like mine use third-party billing services to have
charges billed to their landline phone bills. Some use twe or more.

e The number of cramming complaints the FCC receives each year represent 2 very
small percentage of consumers who use and value the services they receive.

» Preferred Long Distance, Inc. was very helpful in covering my early termination
teet that I received from AT&T so that I could switch phore carriers without any
senalties,

This is why I strongly feei third party billing is important and stimulates competition.
We enjoy having a choice of service providers and would not have this opportunity
without third party billing.

| hope you think about the impact that any new rules will have on consumers |ike me.

Thank Yeu -

o) Lime.

Roger Sinmd
RGS Enterprises Inc.
Account #P17366
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The Honorable julius Genachowskl
Chairman

Feders]l Communications Commission
445 Twelfth Street, S.W,

Washington, DC 20554

Dear Chainman Genachowski:

During these difficult economic times, my business trigs 10 save money cverywhere we
can, and third-party billing helps consumears like us afford services such as long-distance
calling, voicernail and Internet, Voice over IP, e-fax, operator assistcd cells and many
other services offered by small service providers that do not have their own billing
systerns. Third-party billing also gives us the option to choose from a wide range of
vendors so we aren’t locked into a single contract with a singlc company.

| agree that theze are bad actors ouf there and that we need to protect consumers from
“cramming,” but banning third-party billing will hurt my business, reduce our options
and raise the price of our bills. Currently:

« Lcaders in third-party billing go out of their way to educate consumers. Some of

them have even started a website www knowyourphenebill.org to educate

consumers.

* Millions of American businesses Jike mine use third-party billing services to have
charges billed to their landline phone bills. Some use two or more.

¢ The number of cramming complaints the FCC receives each year represent a very
small percentage of consumers who usc and value the services they receive,

« Preferred Long Distance, Inc. was very helpful in lowering my rate and issuing a
credit on my local carriers bill to ensure I received the lowest rate available.

This is why I strongly feel third party billing is important and stimulates competition,
We enjoy having & choice of service providers and would not have this opportunity
without third party billing.

I hope you think about the impact that any new rules will have on consumers like me.

Thank You

Chuis Daning
Globa] Parking System Ing.
Account# P174277
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The Honorable Julius Genachowski
Chairman

Federal Communications Commission
445 Twelfth Street, S.W.

Washington, DC 20554

Dear Chairman Genachowski:

During these difficult cconomic times, my business tries to save money everywhere we
can, and third-party billing helps consumers like us afford services such as long-distance
calling, voicemail and Intemet, Voice over IP, e-fax, operator assisted calls and many
other services ofTered by small service providers that do not have their own billing
systems. Third-party billing also gives us Lhe option to choose from a wide range of
vendors so we aren’t locked into a single contract with a single company.

[ agree that there are bad actors out there and that we need to protect consumers from
“cramming,” but banning third-party billing will hurt my business, reduce our options
and raize the price of our bills. Currently:

* Leaders in third-party billing go out of their way to educate consumers. Some of
them have even started 2 website www knowyqurphonehill.org to educate
consumers.

* Millions of American businesses like mine use third-party billing services to have
charges billed to their landline phone bills. Some use two or more.

¢ The number of cramming compiaints the FCC receives cach year represent a very
small percentage of consumers who use and value the services they recegive.

¢ Preferred Long Distance, Inc. was very helpful in lowering my rate and issuing a
credit on my Jocal carriers bill to ensure [ received the lowest rate available.

This ts why [ strongly feel third party billing is important and stimulates competition.
We enjoy having a choice of service providers and would not bave this apportunity
without third party billing.

I hope you think about the impact that any new rules will have on consumers like me.

Thank You

(A

William Hoffman
O’Steenis’s Italian Food & Deli
Account¥ P178363
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The Honorable Julius Genachowski
Chawrman

Federal Communications Commission
445 Twellth Strect, S.W.

Washington, DC 20554

Dear Chairman Genachowski:

. During these difticult cconomic times, my business tries to suve money everywhere we
can, and third-party billing helps consumcrs Jike ug afford services such as long-distance
calling, voicemail and Internet, Voice over IP, e-fax, operator assisted calls and many
other services offered by small service providers that do not have their own bifling
systems. Third-parly billing algo gives us the option to choose from a widc ranye of
vendors so we aren't locked into a singie contract with a single company.

I agroe that there are bad aclors out there and that we need o protect consumers from
“vramming,” but banning third-party billing wal] hurt my busincss, reduce our options
and raise the price of our bills. Currently:

v Leaders in third-party billing go uut of their way to educatc consumers. Some of
them have even started a website www.knowyourphonebill.otg L educate
consumers.

* Millions of American businesses like mine use third-party billing services to have
charges billed to their landiine phonc bills, Some use two or more.

¢ The number of cramnming complaints the FCC reccives each year represent a very
small percentage of consumers who use and value the services they receive,

« Preferred Long Dislance, Inc. was very helpful in covering my carly tcrmination

feet that [ received from AT&T so thet T could switch phone carriers withaut any
penellies.

This is why | strongly fee] third panty billing is importent and stimulates competition.
We enjuy having a choice of service providers and would not have this upportunity
without third party bitling.

[ hope you think about the impact that any new rules will have on consumers like me.

Bob IT{e_nry
Hclken Equipment
Account #P176576
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