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On October 27, 2011, Shentel Converged Services, Inc. d/b/a NTC Communications
(Shentel or Applicant), located at P.O. Box 459, Edinburg, VA 22824, filed an application with the
Federal Communications Commission (FCC or Commission) requesting authority, under section 214 of
the Communications Act of 1934, as amended, 47 U.S.C. § 214, and section 63.71 of the Commission’s
rules, 47 C.F.R. § 63.71, to discontinue the provision of a certain interconnected Voice over Internet
Protocol (VoIP) service provided to one multiple dwelling unit property (MDU) in Maryland.

Shentel indicates that it currently provides interconnected VoIP service that includes local and
long distance voice services and ancillary services to the Millennium Hall MDU (Millennium Hall) at
Towson University in Towson, Maryland (Service Area). Shentel clarifies that this interconnected VoIP
service is a bulk VolIP service provided to Capstone Management, the company that manages Millennium
Hall. Shentel states that there are multiple end users of its bulk VoIP service at Millennium Hall, but
Shentel does not bill the residents of Millennium Hall directly. Instead, Shentel indicates that Capstone
Management includes local interconnected VoIP service as part of the residents’ monthly rent, and the
long distance capabilities of the VoIP service are provided only to the Millennium Hall management
office. Shentel states, however, that Capstone Management has notified Shentel of its decision to utilize
another service provider for Millennium Hall. Shentel indicates that it therefore plans to discontinue
providing VoIP service to Capstone Management on or after December 28, 2011, subject to Commission
authorization. Shentel maintains that none of the end users at Millennium Hall will lose access to
interconnected VolIP service as a result of the planned discontinuance because these services will be
replaced by another provider. Shentel also emphasizes that the planned discontinuance will apply only to
the VoIP service provided to Capstone Management in the Service Area, and customers in areas other
than Millennium Hall will not be affected. Shentel indicates that it notified Capstone Management of the
proposed discontinuance by a letter sent via U.S. mail on October 27, 2011. Shentel states that it is non-
dominant with respect to the service to be discontinued.

In accordance with section 63.71(c) of the Commission’s rules, Shentel’s application will be
deemed to be granted automatically on the 31st day after the release date of this public notice, unless the
Commission notifies Shentel that the grant will not be automatically effective. In the customer notice,
Shentel indicates that it plans to discontinue its interconnected VoIP service to Capstone Management in
the Service Area on or after December 28, 2011, subject to Commission authorization. Accordingly,
pursuant to section 63.71(c) and the terms of Shentel’s customer notice, absent further Commission
action, Shentel may cease to provide its interconnected VoIP service to Capstone Management in the






