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Ms. Marlene H. Dortch, FCC Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 20743 
ATTN: WCB Competition Policy Division 
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,,1:7 " 

,"if y ..... 

Re: Section 63.71 Application of Sage Telecom, Inc. 
FRN 0003-7159-84 

Dear Ms. Dortch: 

N .. ·· ·~!""f'l11 
v. I." ~U 

FCC Mai: Room 

November 23,2011 
Via Overnight Delivery 

Enclosed for filing please find the original and six (6) copies of the Application of Sage Telecom, Inc. to 
discontinue its provision of domestic telecommunications services in the St. Genevieve, Missouri exchange. 

Please acknowledge receipt ofthis filing by date stamping the extra copy of this cover letter and returning it to 
me in the self-addressed, stamped envelope provided. 

Any questions you may have pertaining to this filing may be directed to me at (407) 740-3006 or via email at 
croesel@tminc.com. Thank you for your assistance. 

Sincerely, 

Carey Roesel 
Consultant to Sage Telecom, Inc. 

CR/gs 

Copy: 

File: 
TMS: 

Service List 
Rodney McDonald - FCC (via e-mail) 
Andrew Karl - Sage 
FCC - Domestic 
FCXI101 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613 

www.trninc.com 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of ) 
Section 63.71 Application of ) File No. 
Sage Telecom, Inc. ) 
to Discontinue Services ) 
-=~====~~~~------------

Section 63.71 Application of Sage Telecom, Inc. to Discontinue Services 

FC~ • .~ .. ~ "" ~ .. .;.;.~. r-oom 

Sage Telecom, Inc. ("Sage" or "Applicant") hereby seeks authorization pursuant to Section 214 (a) of 

the Communication Act of 1934, as amended, and 47 C.F.R. §63. 71, to discontinue its provision of domestic 

local and long distance telecommunications services (including intrastate, interstate and international) to end-

user customers in St. Genevieve, Missouri. 

Applicant is considered a non-dominant telecommunications carrier with respect to all of its services, 

including those affected by the proposed discontinuance. As detailed below, the Applicant currently serves 

only twelve customers in the area where it proposes to discontinue service. The Applicant will continue to 

provide telecommunications services in the remainder of its Missouri service territory and in a number of other 

states not affected by this Application. 

Sage individually notified affected customers of its proposed discontinuance of service via letter sent 

first class mail on November 16,2011. 



The applicant provides the following infonnation pursuant to Section 63.71 of the Cormnission's rules: 

1. Name and address of Carrier 

Sage Telecom, Inc. 
Corporate address: 
3300 E. Renner Road, Suite 350 
Richardson, Texas 75082-2800 

Customer service address: 
3300 E. Renner Road, Suite 350 
Richardson, Texas 75082-2800 

Correspondence concerning this application should be sent to: 

Carey Roesel, Consultant to 
Sage Telecom, Inc. 
Technologies Management, Inc. 
2600 Maitland Center Parkway, Suite 300 
Maitland, FL 32751 
Telephone: 407-740-3006 
Facsimile: 407-740-0613 
E-Mail: croesel@trninc.com 

2. Date of Planned Service Discontinuance, Reduction or Impairment: 

Sage proposes to discontinue service to the affected customers on December 29,2011. 

3. Points of Geographic Areas of Service Affected: 

Applicant proposes to discontinue the provision of all local and long distance services (including 

intrastate, interstate and international) to customers in the St. Genevieve, Missouri exchange. 

4. Brief Description of Types of Service Affected: 

Sage will discontinue both retail local and long distance service, including voice and internet services. 

Twelve residential and business customers will be affected by this discontinuance of service. 



5. Brief Description of Dates and Methods of Notice to All Affected Customers: 

The Applicant has provided written customer notice of the planned discontinuance in accordance with 

the requirements of section 63.71 (a) of the Commission's Rules by notice dated November 16,2011. 

Notice was provided via letter sent first class mail to each affected customer. A copy of the customer 

notice is appended hereto as Exhibit A. 

Notice has been sent to the Missouri Public Service Commission, Missouri Governor's office and the 

Department of Defense, as required under Section 63.71, concurrent with this filing. A service list is 

provided in Exhibit B. 



Conclusion 

Pursuant to Section 214 (a) of the Communication Act of 1934, as amended, and 47 C.F.R. §63.71, 

Sage Telecom, Inc. understands that this application will be automatically granted on the 31 sl day after the 

Public Notice is released, with no Commission notification to the Company, unless the Commission has 

notified the Company that the grant will not be automatically effective. 

Dated this /1 day of November 2011. 

Carey Roesel, Consultant to 
Sage Telecom, Inc. 
Technologies Management, Inc. 
2600 Maitland Center Parkway, Suite 300 
Maitland, FL 32751 
Telephone: 407-740-3006 
Facsimile: 407-740-0613 
E-Mail: croesel@tminc.com 

Sr. Vice President, CFO, Treasurer & Secretary 
Sage Telecom Inc. 



Exhibit A 

Customer Notice 



<Customer N arne > 
<Billing address> 
<City, State, Zip> 

November 16,2011 

RE: Important Infonnation Concerning your Telephone Service 
Sage Account Number: < > 

Dear <Mr.lMs. Customer>: 

Sage Telecom, Inc. is filing an application to discontinue its provision of domestic local and long 
distance telecommunications services in the City of St. Genevieve, Missouri. Effective 
December 29,2011, Sage Telecom, Inc. will no longer provide the local andlor long distance 
(including instate, state-to-state and international) telecommunications services that you 
currently receive at your service location address. Plus, the company will cease providing 
internet service in the City of st. Genevieve, Missouri. 

Please take steps to transition your Sage services to another service provider before December 
29,2011, as you will no longer have active telecommunications service with Sage Telecom after 
this date. 

The FCC will nonnally authorize such proposed discontinuance of service, unless it is 
detennined that Customers will be unable to receive service or a reasonable substitute from 
another carrier or that the public convenience and necessity is otherwise adversely affected. If 
you wish to object, you may file comments as soon as possible, but no later than 15 days after 
the Commission releases public notice of the proposed discontinuance. Comments may be 
addressed to the Federal Communications Commission, Wireline Competition Bureau, 
Competition Policy Division, Washington DC 20554, please include a reference to the Section 
63.71 Application of Sage Telecom, Inc. to Discontinue Services. Comments should include 
specific infonnation about the impact of this proposed discontinuance of service upon you or 
your company, including any inability to acquire reasonable substitute service. 

If you have any questions regarding this correspondence, or need help understanding how to 
transition your services, please contact the Sage Telecom Customer Service Department at 888-
449-4940. 

Sincerely, 

Sherri Flatt 

Executive Director, Regulatory Affairs 
Sage Telecom, Inc. 



Exhibit B 

Service List 



Service List 

Office of the Governor 
State of Missouri 
State Capitol Building, Room 216 
Jefferson City, Missouri 65101 

Secretary of Defense 
Attn: Special Assistant for Telecommunications 
Pentagon 
Washington, D.C. 20301 

Missouri Public Service Commission 
Mr. Steven C. Reed 
Secretary/General Counsel 
Office of the Public Counsel 
200 Madison Street, Suite 650 
Jefferson City, Missouri 65101 



CERTIFICATE OF SERVICE 

Sage Telecom, Inc. 

STATE OF FLORIDA ) 

COUNTY OF ORANGE ) 

On this date, NcNfMOfR d3~ ,2011, Notice has been sent to the relevant state regulatory 

agency, Governor's office and the Department of Defense, as required under Section 63.71, concurrent 

with this filing. A service list is provided in Exhibit B. 

For Shipping Department 
Technologies Management, Inc. 


