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Procedural History o P

s

On March 17, 2011, TerraCom, Inc. d/b/a TerraCom Wireless (TerraCom Wireleé§ or the
Company) filed with the Public Utility Commission of Texas (Commission) an application for
designation as an eligible telecommunications carrier (ETC) pursuant to 47 U.S.C. § 214(e) and
P.U.C. SuBsT. R. 26.418 for the limited purpose of providing Lifeline and Link Up Service.
TerraCom Wireless filed an amended application on May 9, 2011. No parties sought
intervention in this proceeding. TerraCom Wireless is a Mobile Virtual Network Operator

(MVNO), a reseller of commercial mobile radio service (CMRS).

The Company is requesting limited ETC designation in order to be eligible to receive
Lifeline and Link Up support trom the federal universal service tund (FUSF). TerraCom
Wireless seeks to provide service to certain wire centers located in areas of the non-rural carriers
GTE-SW d/b/a Verizon SW, Inc.-TX, GTE-SW d/b/a Verizon SW Inc.-TX (Contel), and
Southwestern Bell d/b/a AT&T Texas (as listed in Attachment A to this order).

On March 21, 2011, the Commission issued Order No. 1 in this proceeding which
established a procedural schedule, including deadlines for comment, motions to intervene, and
publication of notice in the Texas Register. Due to deticiencies in the application, Commission
Staft recommended that TerraCom Wireless tile an amended application, in its entirety. Notice
of the original application was published in the Texas Register on April 1, 2011 and notice of the
amended application on September 23, 2011. The Applicant provided a copy of the applications

to the Oftice of Public Utility Counsel at the time of filing. Pursuant to P.U.C. SuBST.
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R. 26.418(g)(2)(AX1), the eftective date shall be no earlier than 30 days after the tiling date of
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the application or 30 days after notice is completed, whichever is later.

On October 21, 2011, Commission Staff filed its amended final recommendation

requesting administrative approval of the application for limited ETC status for TerraCom

Wireless based on the following:

Designation as Eligible Telecommunications Carrier

To quality for ETC status, a carrier must meet the following criteria:

1. The carrier must be a common carrier, as that term is defined by the Federal
Telecommunications Act of 1996 (FTA), Section 3(10).

[ {01

2

The carrier must ofter the following services using its own facilities or a
3

combination of its own facilities and the resale of another carrier’s services:

(a)
(b)
(©)
(d)
()
H
(g)
(h)
(1)

LI

voice grade access to the public switched network;

local usage;

dual tone multi frequency signaling or its functional equivalent;
single party service or its equivalent;

access to 911 or enhanced 911;

access to operator services;

access to interexchange service;

access to directory assistance; and;

toll limitation for qualifying low income customers.

The carrier must advertise the availability of the above services and charges for

the services in a media ot general distribution.

4. The carrier must provide Lifeline and Link Up support, and may not collect a
deposit from a customer receiving such support if the customer also elects toll

b!ocking.)

TerraCom Wireless is a common carrier as defined by the Communications Act, as

amended, Section 3(10). TerraCom Wireless will provide the supported services throughout the

entire proposed service area by using a combination of its own facilities and resale of another

2

5
R}

47 C.F.R. § 54.201(b)-(d).
47 C.F.R.§ 54.101.
47 C.F.R. § 54.201.

4+ 47 C.F.R. § 54.201.

3

47 C.F.R. § 54.405.
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carrier's services. Specitically, TerraCom Wireless stated that it will resell the CMRS services of
Sprint Nextel and will provide operator and directory assistance services through a switch that
the TerraCom Wireless is leasing. [n a later tiling, TerraCom Wireless stated that it actually
owns, not leases, the switch referenced in its application and amended application that will

provide the operator and directory assistance services.

TerraCom Wireless meets all of the requirements to be designated as an ETC. In
addition, TerraCom Wireless commits to meeting all of the additional ETC requirements as listed
in 47 C.F.R. 54.202(a)(1)(i). In accordance with 47 C.F.R 54.202(ii), TerraCom Wireless filed a

five-year plan that specitied proposed improvements or upgrades to its network.

Ordering Paragraph

In accordance with Commission Stafl’s recommendation and for all the reasons stated
therein, pursuant to the FTA § 214(e)(2) and P.U.C. SuUBST. R. 26.418, TerraCom Wireless’
application, as amended, for limited ETC designation for the specific purpose of providing

Lifeline and Link Up Service in the wire centers listed in Attachment A of this Oder, is

L

SIGNED AT AUSTIN, TEXAS the / Z day of October 2011.

approved.

PUBLIC UTILITY COMMISSION OF TEXAS

g

-

L& po

0 T

ANDREW KANG ¢
ADMINISTRAPFVE LAW JUDGE

N <
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SOUTHWESTERN BELL WIRE CENTERS

CLu NAME
ABLNTXOR ABILENE
ABLNTXOW ABILENE
AGTNTXDA ANGLETON
AGTNTXTI ANGLETON
ALLNTXSA ALLEN- MCM
ALVNTXAL ALVIN1
AMRLTX02 AMARILLO
AMRLTXDI AMARILLO
AMRLTXEV AMARILLO
AMRLTXFL AMARILLO
AMRLTXOS AMARILLO
ASTBTXAS ASHERTON
AUSTTXBC AUSTIN
AUSTTXCV AUSTIN
AUSTTXFA AUSTIN
AUSTTXFI AUSTIN
AUSTTXGR AUSTIN
AUSTTXHI AUSTIN
AUSTTXHO AUSTIN
AUSTTXJO AUSTIN
AUSTTXLW AUSTIN
AUSTTXMA AUSTIN
AUSTTXMC AUSTIN
AUSTTXMF AUSTIN
AUSTTXPF AUSTIN
AUSTTXRR AUSTIN
AUSTTXTE AUSTIN
AUSTTXTW AUSTIN
AUSTTXWA AUSTIN
BGSPTXBS BIG SPRING
BRCYTXBR BRIDGE CITY
BUMTTXTE BEAUMONT
BUMTTXTW BEAUMONT1
BUMTTXUN BEAUMONT1
BUMTTXV! BEAUMONT?2
BWVLTXOL BROWNSVILLE
BYCYTXBY BAY CITY
CHINTXCH CHINA
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CLUTTXCL CLUTE- LAKE JACKSON
CLUTTXU CLUTE- LAKE JACKSON
CNTLTXMA CANUTILLO
CNYNTXCY CANYON
CRCHTXBU CORPUS CHRIST!
CRCHTXCA CALALLEN
CRCHTXTU CORPUS CHRIST!
DLLSTXAD DALLAS
DLLSTXCH CEDAR HILLS2
DLLSTXDA DALLAS
DLLSTXDI DALLAS
DLLSTXDN DALLAS
DLLSTXDS DE SOTQO- QVILLA CITY
DLLSTXDV DALLAS
DLLSTXEM DALLAS
DLLSTXEV DALLAS
DLLSTXEX DALLAS
DLLSTXFB DALLAS
DLLSTXFE DALLAS
DLLSTXFL DALLAS
DLLSTXFR DALLAS
DLLSTXGP GRAND PRAIRIE1
DLLSTXHA DALLAS
DLLSTXHU DALLAS
DLLSTXLA DALLAS
DLLSTXLN DALLAS
DLLSTXMC GRAND PRAIRIE2
DLLSTXME DALLAS
DLLSTXMS DALLAS
DLLSTXNM DALLAS
DLLSTXNO DALLAS
DLLSTXRI DALLAS
DLLSTXRN DALLAS
DLLSTXRO DALLAS
DLLSTXRY DALLAS
DLLSTXSU DALLAS
DLLSTXTA DALLAS
DLLSTXWH DALLAS
ELPSTXHA EL PASO
ELPSTXMA EL PASO
ELPSTXNE EL PASO
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ELPSTXNO EL PASQO
ELPSTXSE EL PASO
ELPSTXYS EL PASO
ENCLTXEC ENCINAL
FNNTTXFN FANNETT
FRPTTXFR FREEPORT
FRSCTXCO FRISCO- MCM
FRSCTXES FRISCO1
FRSCTXWE FRISCO- MCM
FTWOTXAR FORT WORTH- ATT
FTWQTXAT EULESS1
FTWOTXAX ARLINGTON1
FTWOTXBU FORT WORTH- ATT
FTWQTXCE FORT WORTH- ATT
FTWOTXCR ARLINGTON2
FTWOTXEC ARLINGTON1
FTWOTXED FORT WORTH- ATT
FTWOTXEU EULESS2
FTWOTXGL GLENDALE1
FTWOTXJE FORT WORTH- ATT
FTWOTXKE GLENDALE1
FTWOTXMA FORT WORTH- ATT
FTWOTXPE FORT WORTH- ATT
FTWOTXTE FORT WORTH- ATT
FTWOTXWA FORT WORTH- ATT
HLCTTXHC HALE CENTER
AIRLINE-HOUTON 5UB-
HSTNTXAD ATT
AIRLINE-HOUTON SUB-
HSTNTXAI ATT
AIRLINE-HOUTON SuB-
HSTNTXAL ATT
HSTNTXAP APOLLO
HSTNTXBA BAMMEL
HSTNTXBR BARKER
AIRLINE-HOUTON SuB-
HSTNTXBU ATT
AIRLINE-HOUTON suB8-
HSTNTXBW ATT
HSTNTXCA HOUSTON
HSTNTXCH CHANNELVIEW
HSTNTXCL HOUSTON
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HSTNTXDP DEER PARK
AIRLINE-HOUTON sSuUB-
HSTNTXEE ATT
AIRLINE-HOUTON SuB-
HSTNTXEH ATT
HSTNTXFA HOUSTON
HSTNTXFR FRIENDSWQQD
HSTNTXGL HOQUSTON
HSTNTXGP BAMMEL
HSTNTXGR HOUSTON
HSTNTXHO HOUSTON
HSTNTXHU HOUSTON
HSTNTXID HOUSTON
HSTNTXIA HOUSTON
HSTNTXLA LANGHAM CREEK
HSTNTXLP LA PORTE
HSTNTXMA MANVEL
HSTNTXMC HOUSTON
HSTNTXMI HOUSTON
HSTNTXMO HOUSTON
HSTNTXNA HOUSTON
HSTNTXNE HOUSTON
HSTNTXOR HOUSTON
HSTNTXOV HOQUSTON
HSTNTXOX HOUSTON
HSTNTXPA HOUSTON
AIRLINE-HOUTON SUB-
HSTNTXPE ATT
HSTNTXPR HOUSTON
HSTNTXRE HOUSTON
HSTNTXRI HQUSTON
HSTNTXSA SATSUMA
HSTNTXSE SEABROQK
HSTNTXSH SHELDON
HSTNTXSU HQUSTON
HSTNTXUN HOUSTON
HSTNTXWA HOUSTON
HSTNTXWE WESTFIELD
AIRLINE-HOUTON SUB-
HSTNTXWL ATT
HSTNTXWY HOUSTON
LARDTXLA LAREDO
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LBCKTXFR LUBBOCK
LBCKTXND LUBBOCK
LBCKTXPA LUBBQCK
LBCKTXPS LUBBOCK
LBCKTXSW LUBBQCK
LBLLTXLB LA BELLE
LCSTTXLC LACOSTE
LGVWTXGR LONGVIEW
LGVWTXMI LONGVIEW
LGVWTXPL LONGVIEW
LMTNTXLM LUMBERTON
MCALTXHI MCALLEN
MCALTXMU MCALLEN
MDLDTXOX TERMINAL1L
MNHNTXMO MONAHANS
MRCDTXME Mercedes
MRVLTXMR MAURICEVILLE

NEDERLAND- PORT
NDLDTXND NECHES
QDSSTXEM ODESSA2
QODSSTXRE QDESSA2
OMAHTXTU OMAHA
ORNGTXOR ORANGE
PLVWTXPV PLAINVIEW
PRSPTXFI PROSPER1
PTARTXPE PORT AUTHUR
PTARTXWO PORT AUTHUR
PTBLTXPT PORT BOLIVAR
PTISTXPi PORT ISABEL
RDOKTXHO RED OAK1
RONKTXWO ROANOAKE1
RQSCTXRS ROSCOE

RICHMOND-
RSBGTXRR ROSENBERG1
SELYTXSE SEALY
SGINTXMQ SEGUIN
SNANTXBA SAN ANTONIO
SNANTXCA SAN ANTONIO
SNANTXCU SAN ANTONIO
SNANTXDI SAN ANTONIO
SNANTXGE SAN ANTONIO
SNANTXIC SAN ANTONIO
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SNANTXIA SAN ANTONIO
SNANTXLA SAN ANTONIO
SNANTXLE SAN ANTONIO
SNANTXMA SAN ANTONIO
SNANTXMC SAN ANTONIO
SNANTXPA SAN ANTONIO
SNANTXPE SAN ANTONIO
SNANTXSA SAN ANTONIO
SNANTXSO SAN ANTONIO
SNANTXTA SAN ANTONIO
SNANTXTH SAN ANTONIO
SNANTXUC SAN ANTONIO
SNANTXWA SAN ANTONIO
SNANTXWE SAN ANTONIO
SNTNTXSN STANTON
SPRNTXNO SPRING2
SRLKTXSR SOUR LAKE
TBLLTXKL TOMBALL2
TXCYTXLM TEXAS CITY- LA MARQUE
TXCYTXTC TEXAS CITY- LA MARQUE
TYLRTXCH TYLER
TYLRTXLY TYLER
VDORTXRO SOUTH VIDOR
VLLDTXVL VALLEY LODGE1
VNTNTXMA ANTHONYTX
VODRTXSU VIDOR
WACOTXPR WACO1
WBRYTXWB WESTBURY
WCFLTXCF WICHITA FALLS
WHTNTXWH WHARTON
WINKTXWK WINK
WSBKTXWB WESTBROOK
GTE- SW DBA VERIZON SW INC. - TX (CONTEL) WIRE
CENTERS
BRSHTXXA BRASHEAR
EMRYTXXA EMORY
MLGRTXXA MILLER GROVE
NSBYTXXA NASSAU BAY
PXNTTXXA PICKTON
PONTTXXA

POINT (RAINS)
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SHRLTXXA SHERLEY
TAWKTXXA TAWAKONI
WEVRTXXA WEAVER
WLMRTXXA WILMER- METRO

GTE- SW DBA VERIZON SW INC. - TX WIRE CENTERS

ARCLTXXA ARCOLA

ARGYTXXB ARGYLE-PPCP

BLNKTXXA BLANKET

BNGSTXXA BANGS

BNVLTXXA BARTONVILLE1-EMS

BORNTXXA BOERNE

BSNGTXXA BLESSING

BYTWTXXA BAYTOWN

BYTWTXXB BAYTOWN

BYTWTXXC BAYTOWN-EMS

CLMNTXXA COLEMAN

CMNCTXXA COMANCHE

CRTNTXXA CARROLTON

CRTNTXXB CARROLTON

CRTNTXXC CARROLTON

CRTNTXXD CARROLTON

DCSNTXXA DICKINSON1
DALLAS-FT WORTH

DFIATXXA ARPT2

EBRNTXXA EAST BERNARD

GNZLTXXA GONZALES

GRLDTXXA PLANO

GRLDTXXB PLANO

GRLDTXXC PLANO

GRLDTXXE PLANQ

GRPVTXXA GRAPEVINE2

HGLNTXXA HIGHLANDS-EMS

HTCHTXXA HITCHCOCK-SANTA FE

IRNGTXXA IRVING2
DALLAS-FT WORTH

IRNGTXXB ARPT2

IRNGTXXC PLANO

IRNGTXXD JRVING2

IRNGTXXE IRVING1

IRNGTXXF IRVING2
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IRNGTXXG IRVING1
KEMHTXXA KEMAH2
KEMHTXXB KEMAH2
KLGRTXXA KILGORE
KLLRTXXA KELLER1
LGCYTXXA LEAGUE CITY1
LKBRTXXA LAKE BROWNWOOD
LVRNTXXA LAVERNIA
LWVLTXXA LEWISVILLE2
LWVLTXXB LEWISVILLE2
LWVLTXXC LEWISVILLE2
LWVLTXXE LEWISVILLE2
LWVLTXXF LEWISVILLE1
MILSTXXA MILES
MTBLTXXA MONT BELVIEU
MTVRTXXA MOUNT VERNON
PLANTXXA PLANQ
PLANTXXB PLANO
PLANTXXD PLANO
PLANTXXF PLANO
PLANTXXK PLANO
ROWNTXXA ROWENA
RWLTTXXA PLANO
SANGTXXA SAN ANGELQ
SCBGTXXA SCHULENBURG
SLSPTXXA SULPHUR SPRINGS
SNRSTXXA SANTA ROSA
SNTFTXXA HITCHCOCK-SANTA FE
STFRTXXA STAFFORD
WALSTXXA WALLIS
WEMRTXXA WEIMAR
WNFDTXXA WINFIELD
WNTRTXXA WINTERS
WSLCTXXA WESLACO
WYLITXXA PLANO
ZPHYTXXA ZEPHYR
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