
 

 

 
December 12, 2011 
 
 

Via ECFS 
 
Marlene H. Dortch, Secretary  
Federal Communications Commission  
445 12th Street, SW Room TW-A325 
Washington, DC 20554 
 
 

RE:  CG Docket No. 10-51 – Ex Parte Notice 
 
 
Dear Ms. Dortch:  
 
On December, 2011, Ron Fenicle, Executive Manager of Hawk Relay, and the undersigned met with 
Mr. Greg Hlibok, Chief, Disability Rights Office, Mr. Eliot Greenwald, Attorney Adviser, Disability 
Rights Office, and Ms. Diane Mason, Attorney Advisor, Office of the Managing Director, to discuss 
issues regarding the technical and operational requirements applicable to VRS providers.  
Specifically, we discussed changes necessitated by the Commission’s new rules, the requirement 
that VRS providers operate 24 hours per day, 7 days per week, and the unique issues facing a 
company that is 100% deaf-owned.  
 
       Respectfully submitted, 
 
 
 
       Michael P. Donahue 
 
       Counsel for Hawk Relay 
 
cc: (via email) 
 
Greg Hlibok 
Diane Mason 
Eliot Greenwald 
Ron Fenicle 
 


