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APPEAL for wavier on two (2) “Funding Year 2011 Form 471 Postmarked Outside of Window Letter”
To whom it may concern,
| am writing this letter to request a wavier for two (2) “Postmarked outside of window” letters

1. Form 471 #821821 — Internet Access
Spin# 143022768 (SPARCC)
2. Form 471 #821831 — Telecom
Spin# 143033982 — Valtech Communications

Reason for filing outside window:

Attempted to file the day of the deadline and having issues with internet access. The USAC
application site would only load intermittently which resulted in filing outside the window when the
site was working properly. We’re not sure if this was a problem with our internet connection or the
USAC website. We attempted to call the USAC support lines that day but could not get through...
we’re assuming this was due to a large call volume that day.

Please feel free to contact me with any questions or concerns regarding this appeal for a waiver of the
deadline.

Regards,

Nick Brewer



