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Date:  April 14, 2009

To:  All 911 Directors
Re:  Routing of E911 Calls from Resold Wireless Services

Carrier provides licensed facilities-based wireless services directly to all of its customers and
routes 911 calls from such customers to the Public Safety Answering Points (PSAPs) in
accordance with applicable Federal Communications Commission (“FCC”) enhanced 911
(“E9117) legal requirements and pursuant to arrangements with PSAPs to receive such cails.'

Carrier provides wholesale wireless service to TracFone Wireless, Inc. (TracFone). which reselils
such service to customers under its own brand on a prepaid basis.

As a wholesale customer of Carrier, TracFone has asked Carrier to certify that TracFone’s
Lifeline customers will have access to 911 and E911. In this regard, Carrier certifies that Carrier
routes 911 calls according to applicable FCC E911 requirements and that it routes 911 calls from
TracFone customers ta PSAPs in the same manner as Carrier routes 911 calls from its own
customers to PSAPs.

Carrier has engaged in 911 testing with PSAPs to confirm 911 and E911 access in accordance
with applicable FCC requirements. Thus, as a resale customer of Carrier, TracFone customers
have the same access 10 911 and E911 as do Carrier’s own customers.

Lane Mansell
NAME

Vice President — Partnership & Resale
TITLE

-

——

STGNATURE

404-986-1035
PHONE

Lm] |44 @att.cam
EMAIL

' “The basic 911 rules required covered carriers to deliver all 911 calls to the appropriate PSAP.. .they are designed
to ensure the appropriale delivery of 911 calls. ... [E]lnhanced 91| rules require covered wireless carriers to be
capable of delivering the calling party’s call back number and the calling party’s location information to the
requesting PSAPs, In the Matter of IP-Enabled Services; E911 Reguirements for 1P-Enabled Service Providers,
FCC 05-116 atp. 8, note 18, (June 3, 2005) describing the difference between basic 911 and E9LL service,
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