
January 3,2012 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1 ih Street, SW 
Washington, DC 20554 

CC Docket No. 02-6 

City of Manchester 
City Library 

Carpenter Memorial Building 
405 Pine Street 
Manchester, New Hampshire 03104-6199 
(603) 624-6550 

Applicant Name: MANCHESTER CITY LIBRARY 
Billed Entity Number: 120933 
Funding Request Number: 2108344 
Form 470 # 202080000881365 
Form 471 Application # 777471 
Decision on Appeal: Denied on November 08, 2011 

Authorized Contact: Dee Santoso, Deputy Director 
Manchester City Library 
405 Pine Street 
Manchester, NH 03104-6106 
603-624-6550 x340 FAX 603-624-6559 
dsantoso@manchesternh.gov 

Denise M. Van Zanten 
Library Director 

Rscelvflt'! ~ ,.,~~ 

·.M'" ~ '" ~J1Z 
FCC Mall Room 

This is our official "Request for Review" of USAC's decision to deny $1,526.40 of the Manchester 
City Library's E-Rate funding request. The decision is based on a "contract violation". The 
contract in question is between Fairpoint Communications and the City of Manchester. The 
Manchester City Library does not "seek competitive bids" as stated in 47 C.F.R. sec 54.504(a) 
because the City of Manchester negotiates and seeks bids on behalf of all City Departments as 
an efficient means of conducting business and to achieve maximum savings for our taxpayers. As 
such the Manchester City Library is covered by this contract which was approved on February 15, 
2008, and continues through February 15, 2013. As part of this year's application process we 
submitted a copy of the contracJ as well as necessary amendments which clearly references the 
transfer of service from Verizon to Northern New England dba Fairpoint Communications. 
These copies have been given to numerous USAC employees repeatedly throughout the 
application and appeals process. 

The Manchester City Library has filed both Forms 470 and 471 in good faith as we have for 
the past ten years as an eligible library. We have complied with numerous requests for 
information by.USAC as they moved our current application through the process. We respectfully 
request that the FCC review this denial and that our E-Rate funding be restored. We have 
included copies of all supporting documentation for your review. 

iJ::. ~~J 
Dee Santoso 
Deputy Library Director 



FRANK GUINTA 
1 ST DISTRICT, NEW HAMPSHIRE 

DISTRICT OFFICE: 

33 LOWELL STREET 

MANCHESTER, NH 03101 
P 603-641-9536/ F 603-641-9561 

OVERSIGHT AND GOVERNMENT REFORM 

SUBCOMMITTEES: 

V,CE CHAIR 

DC OFFICE: 

1223 LONGWORTH HOUSE OFFICE BUILDING 

WASHINGTON, DC 20515 
P 202-225-5456 / F 202-225-5822 

(!Congress of tbe Wntteb ~tates 
1!,JoUgt of !\tprtgtntatlbtg 

wmasbington, 1JB(( 20515 

TARP, FINANCIAL SERVICES AND BAILOUTS OF 

PUBLIC AND PRIVATE PROGRAMS 

GOVERNMENT ORGANIZATION, EFFICIENCY 

AND FINANCIAL MANAGEMENT 

REGULATORY AFFAIRS, STIMULUS OVERSIGHT 

AND GOVERNMENT SPENDING 

TRANSPORTATION AND 
INFRASTRUCTURE 

SUBCOMMITTEES: 

AVIATION 

COAST GUARD AND MARITIME TRANSPORTATION 

HIGHWAY AND TRANSIT 

Ms. Marlene H. Dortch 
Federal Commuqications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554-0005 

RE: CC Docket No. 02-6 

Dear Secretary Dortch, 

December 29, 2011 BUDGET COMMITIEE 

Received ~ Inspected 

JAN ~ : ::12 

Fr.~ f1.~all Room 

The Manchester City Library is the largest public library in the state of New Hampshire and serves 
over 550,000 people a year. Telecommunications and the support of e-rate funding are vital to 
providing library services. Recently it was brought to my attention that USAC (Universal Service 
Administrative Company) denied E-Rate funding to the library based on a failure to meet 47 C.F.R. 
sec54.504(a). 

The Decision on Appeal which was received by the Manchester City Library states "that the FCC 
Rule requiring that a contract be signed and dated by the applicant prior to the filing of Form 471 for 
the products/services requested" was not met. The Manchester City Library E-Rate Application 
(Form 471 Application #777471) was filed Jan. 28, 2011. Included with this application as required 
was the contract with Verizon (later transferred to Fairpoint) which was established on February 15, 
2008 for a 5 year period to conclude on February 15,2013. This contract is signed by the City of 
Manchester to achieve maximum savings for all City Departments, including the library. 
Consequently there was a contract in place when the Manchester City Library filed Form 471 last 
January. This clearly shows that 47 C.F.R. sec 54.504(a) referenced in their denial letter was met. 

The Manchester City Library has applied for E-Rate for upwards of ten years and has never been 
denied before with this same contract in place. Attached is the library's FCC appeal letter, which I 
fully support, and request that the FCC reconsider the current decision rendered and restore the entire 
amount of $1 ,526.40 to the Manchester City Library. 

Reply to: 
Congressman Frank Guinta 
33 Lowell Street 
Manchester, NH 03101 

Sincerely, 

Member of Congress 

PRINTED ON RECYCLED PAPER 



USA Ullivel'Sru Sel'vice Admillistl'ative Company 
Schools & Libraries Di\riSl011. 

Administrator's Decision on Appeal- Funding Year 2011~2012 

November 08.2011 

Dee Santoso 
Manchester City Library 
405 Pine St. 
Manchester, NH 03104-6 I 06 

Re: Applicant Name: 
Billed Entity Number: 
Form 471 Application Number: 
Funding Request Number(s): 
Your Correspondence Dated: 

MANCHESTER CITY LIBRA.R Y 
120933 
777471 
2108344 
October 05, 2011 

Reeefved ~ 't"IS~d 

JAN .. < :212 

FCC Mail ROom 

After thorough review and investigation of all relevant facts. the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal ofUSAC's Funding Year 2011 Funding Commitment 
Decision Letter for the Application Number indicated above. This letter explains the 
basis of{JSAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 
receive a separate letter for each application. 

Funding Reguesl. um ber(s) : ~108344 

Denied Decision on Appeal: 
Explanation: 

• During the appeal review, USAC thoroughly assessed the facts presented in the 
appeal letter, the relevant documentation on file. and the FCC Rules and 
Procedures before making its determination on your appeal. PIA made initial 
contact with Dee Sa111Oso. the authorized contact on March 8, 201 L via email and 
fax and asked for a copy of the contract the City of Manchester and Northern Ne\v 
England, signed and dated by both parties. On March 10, 2011. you provided a 
contract between the City of Manchester and Northern New England LLC dba 
Fairpoint Communications. dated February 3,201 L On AprilS. 2011, PIA sent a 
letter requesting contlrmation of the establishing Form 470 number. On April 6., 
2011, you responded \vlth a statement that the establishing Forn1 470 number was 
202080000881365 and that the Contract Award Date was February 3, 201l. 
Following this, the application entered in to Summer Deferral until September 7. 

100 South Jefferson Rone. P.O. Box 902. Whippany, ~ew Jersey 07981 
Vi::;it us onlin<! at: wlt{wusac.org/sl/ 
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2011. On September 7,1011. PIA sent a letter denying funding for FRN 2108344 
fc)r not having a contract signed and dated by you prior to the filing of the Form 
471 for the products/services requested, 

On October 6, 2011, Dee Santoso sent an appeal letter, stating that Manchester 
City Library had a 5 year contract that was approved on Febnrary 15,2008, which 
continued through February 15,2013, On October 14, 2011, (JSAC sent Dee 
Santoso a letter via fax and email requesting a copy of the contract between 
Fairpoint Communications Contract and the City of Manchester, for the term of 5-
years, for the period between Fehmary 15,2008 and February 15,2013. On 
October 19,201 L Dee Santoso sent an email of a first amendment 36-month 
contract between Verizon and the City of~1anchester signed and dated on January 
3,2008. There \vas also a second amendment contract, which also referenced the 
transfer of service from Verizon to Northern New England dba Fairpoint 
Communications as of March 31,2008. This contract was signed on February 3, 
2011 for a term of 1.2 months, with the option for up to five (5) additional 12 
month periods. The fonn 471 postmark filing date was January 28, 2011. Except 
for services to be delivered under non-contracted tariffed or month~to~month 
arrangements, FCC mles require that an applicant sign a contract vvith the service 
provider before signing and submitting a completed (certified) Services Ordered 
and Certification Form (Fonn 471). Applicants mUS1 be able to demonstrate that 
it had a signed contract in place at the time it submitted the completed Form 471. 
You have failed to provide evidence that USAC erred 1n its decision. 
Consequently, the appeal is denied. 

• USAC has determined, that at the time YOLl submitted your FCC Form 471 
application, you did not have a contract with your service providcr(s), which 
meets your state and local or the FCC's definition of a contract. Additionally, the 
services you requested are not non-contracted tariff or month-to-month services. 
Except for services to be delivered under non-contracted tariff or month-to-month 
arrangements. FCC rules require that applicants submit a completed FCC Fom1 
471 "upon signing a coniract for eligible services." See 47 C.F.R. sec. 54.S04(a). 
In your appeal, you did not demonstrate that USAC's decision was incorrect. As 
(JSAC does not have authority to waive the FCC rules of the program, your 
appeal is denied. 

If your appeal has been approved, but flmding has been reduced or denied, you may 
appeal these decisions to either lJSAC or the FCC. For appeals that have been denied in 
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC. 
You should refer to CC Docket }.io. 02-6 on the first page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service. send to: FCC, Ofilce of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further informatiun and options 
for filing. an appeal directly with the FCC can be found in the "Appeals Procedure" 
posted in the Reference Area of tile SLD section of the USAC website or by contacting 
the Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

100 South Jefferson Road, P.O. Box 902. \\11ippany_ ~e\v Jersey 07981 
Visit us on1il1~ at: wvlW,usac,org/sll 



Custom Calling Plan 

Customer: City ofManchesfer Main Billing Tel. No.: 6036246300 

Address: 100 Merrimack Street, Manchester, NH 03101 

General Description 
This Custom Calling Plan is an optional calling plan offered to Customer for outbound direct dialed calling from 
presubscribed switched Access Lines at rates which are dependent on the Customer's Monthly Usage Guarantee (MUG). 
Inbound (toll free) calling is also available for termination on Customer-provided switched Access Lines. 

Monthly Usage Guarantee 
All intrastate, interstate and international usage charges and applicable surcharges billed to the Customer under this plan 
contribute towards meeting the monthly usage guarantee. In addition, Private Line and Data Services usage, feature charges, 
directory assistance charges, operator usage and surcharges are contnbutory to the monthly usage guarantee. Taxes, 
presubscribed line charges, carrier universal service charges, pay telephone use charges and other similar fees are not 
contributory. When the Customer's billing for this Custom Calling Plan falls below the MUG in any full billing period, a 
shortfall charge will be applied for this Custom Calling Plan which is equal to the difference between the Monthly Usage 
Guarantee and the actual contnbutory billing for that billing period. 

Termination Liability 
When the Customer terminates service under this plan prior to the expiration of the Customer's selected term·commitment, a r 

termination charge will be assessed. The termination charge is calculated by multiplying 35 percent (35%) of the Customer's 
Monthly Usage Guarantee times the number ofmontbs remaining in the term. 

The early termination charge will apply under the following circumstances: 

When the Customer disconnects its entire Custom Calling Plan account; 
When the Customer selects a shorter term; 

The early termination charge will not apply under the following circumstances: 

When the Customer's physical location changes, but the term plan is continued at the new location; 
When the Customer negotiates the term plan for a longer term; 
When the Customer moves to a jurisdiction where the Company is prohibited from offering service; 
When the Customer changes plan prior to 60 days of service; 
When the Customer moves from this Custom Calling Plan to either Smart Options or DistancePlus Service. 

At the expiration of the term commitment, the Customer will continue at the same commitment and usage rate unless they 
choose to make a change, either to a different term commitment/minimum usage guarantee or to a different plan. If the 
Customer continues without changing, they will still be liable for the minimwn usage guarantee to which they were originally 
subscribed. 

The City of Manchester, Information Systems Department will make a good faith effort to secure funding for long 
distance service during the budget process for which this contract will be in place. If the city fai~s to appropriate the 
money for this service, the City may terminate the contract upon 30 days prior written notice and FairPoint 
Communications shall waive ordinarily applicable early termination liability .Customer shall remain responsible for 
payment for services provided until the date of such termination. 

Billing Increments 
The billing increment and minimum call duration of each call is determined by the access method selected by the Customer 
and the call tYPe. Partial increments are rounded to the next increment. 

FairPoint Long Distance-NNE 
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Access Type/Call Type 
Switched Access 
Travel Card 

Initial Increment Additional 
Increment 

6 seconds 
6 Seconds 

6 seconds 
6 seconds 

Rates, Charges and Customer Guarantees 

--------

Customer commits to a Monthly Usage Guarantee of five hundred dollars ($500.00) for a tenn of two (2) years at a 
rate of $.02lmin for switched access outbound and switched access inbound intrastate and interstate long distance 
calls and calling cards. 

This Custom Calling Plan supersedes the Custom Calling Plan executed on between both parties on April, 26th 2010. 

All services described herein are provided pursuant to the rates, tenns and conditions of Enhanced Communications 
of Northern New England Inc. (RTC No.1 - Interstate) posted at www.fairpoint.com. Your signature below 
indicates your acceptance of the rates, terms and conditions in RTC No.1 as well as the commitments and discounts 
described herein. : '. 

'. 

Enhanced Communications of Northern New England Inc. '.' ("Customer"): City of Manchester 
d/b/a FairPoint Long Distance-NNE 

By: 
Name: 
Title: 
Date: 

A VP, Business Sales 

FairPoint Long Distance-NNE 
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FIRST AMENDMENT 
TO 

SERVICE AGREEMENT 
FOR CENTREX SERVICES 

\.--:--
lfel'QgJ 

CBSICNE 2007-422751 

10 M , THIS AMENDMENT is made this ~ day of December, 2007, by and between the City of Manchester, 
with a principal place of business at 100 Merrimack Street, Manchester New Hampshire, (herein called "Customer") 
and Verizon Business Network Services Inc. on behalfofils affiliate Verizon New England Inc. ("Verizon"), a New 
York corporation having its principal place of business at 125 High Street, Boston, Massachusetts 02110. 

WHEREAS Customer and Verizon entered into and executed an Agreement for CENTREX services on 
February 2, 2003, 

WHEREAS, Customer and Verizon desire to amend the Agreement to extend the Service Period as 
particularly set forth below. 

NOW, THEREFORE, the Parties hereby to amend the Agreement as follows : 

I) All references to the word Intellipath are hereby deleted in their entirety and replace with the word 
"Centrex". 

2) Service Period. Verizon will furnish and Customer will subscribe to, use, and pay for the Services under 
this Amendment for a period of not less than thirty-six (36) months following the execution ofthis 
Amendment by the Parties, installation, and if applicable, receipt of regulatory approval.. 

3) Exhibit A is amended as follows: 

i) Section 1, Service and Quantities Commitment is hereby deleted in its entirety and is replaced 
with the Service and Quantities Commitment that is attached to this Amendment. 

ii) Section 3, Termination Charges, Termination Charges and/or Shortfall Liability, is hereby 
deleted in its entirety and is replaced with the following: 

"3. Termination Charges. Customer shall have the obligation to pay at the rates applicable under 
this Agreement for all lines of Service provided hereunder, including any additional lines, services 
or features specified in this Exhibit or subsequently ordered hereunder. During the Service Period, 
Customer may terminate a total of up to 20% of the total number of lines (i.e. initial quantity plus 
additional lines) of Service provided hereunder without liability for tennination charges. If, prior 
to expiration of the Service Period, Customer cancels or terminates any Services, other than 20% 
of the total number of lines provided hereunder, Customer will be required to pay termination 
charges as follows: full monthly recurring charge for each terminated line, multiplied by the 
number of months remaining in the unexpired portion of the Service Period at the time of such 
termination or cancellation." 

iii) Section 4, Addition Lines and Features is hereby amended by deleting all references of 10% 
and repJacing them with 20%. 

iv) Section 6, Additional Provisions, the following sub-bullets a, and c, are hereby deleted in their 
entirety and are replaced with the following; 

VZ Generaud By: (CpDaJci Mer Pk 9-2()..()7 Il-I!Hl7 
PreS.le~:~ 

VZ Approved To Fonn: [CQptmC! Mer pEmmQns 
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CBS/CNE 2007-422751 

"a. Conditions. The parties acknowledge that the rates and other terms ofthis Agreement are 
based on Customer's unique network design requirements, volwne and tenn commitments, service 
mix, usage, existing facilities, incremental investment required, average loop length of 10,740 feet 
for Analog lines and 5,418 for ISDN lines, to the Customer's locations, and other cost and 
competitive characteristics, including average busy-season busy-hour traffic not exceeding 5 CCS 
(hundred calling seconds) per Centrex analog line, 36 CCS per Centrex ISDN BRI Line. Local 
service on the lines of Service provided hereunder will be obtained from Verizon pursuant to 
applicable tariffs." 
"c. Service Continuation. (i) If, at the time of expiration of the Service Period, a new agreement or 
tariffed service arrangement with Verizon for the Services is not effective as defined above and 
Customer has not requested, in writing, disconnection ofthe Services, then the Services will be 
reverted to applicable tariff or other Commission-authorized rate(s) for the minimum service 
commitment period available. The applicable tariff or other Commission-authorized arrangement 
will govern the service arrangement prospectively, including rates, terms and conditions, which 
may include charges for termination prior to the end of the minimum tariff service commitment 
period. If there is no applicable tariff or other Commission-authorized service arrangement, then 
the Service will be subject to disconnection upon the expiration ofthe Service Period ofthis 
Agreement. If: upon expiration of the Service Period, there is a delay in reverting rates to the 
applicable tariff or other Commission-authorized rate(s), or in disconnecting the Services if no 
tariff or Commission-authorized service arrangement is available, the Service Period shall be 
deemed temporarily extended on a month-to-month basis until such reversion of rates or 
disconnection of Services is completed. In no event, however, will such temporary extension of 
the Service Period continue more than twelve months after the expiration of the initial Service 
Period. (ii) If Customer indicates to Verizon in writing that it desires to negotiate a new contract 
or tariffed service arrangement to continue or replace the Services provided for herein, the Service 
Period shall automatically be extended for a period not to exceed 60 days from the end ofthe 
initial Service Period to allow the parties to finalize a new agreement or to transition to a tariffed 
service arrangement. Written notice must be provided by CUstomer at least 30 days prior to the 
end of the initial Service Period. For purposes of this paragraph only, written notice may be by 
facsimile or electronic mail." 

Except as modified and amended herein all other rates tenns and conditions of the Agreement shall remain 
in full force and effect. 

Verizon Business Network Services Inc. on 

b""IfOf~GLAND Joo, 

!IU/~-BY:'--~~~~7~~~~~~~---

. Suleiman Hessami 
Title:. VP Pricing/Contract Management 

Date: Q 1\ 03 \ 2C05i 

2 

Title: 

Date: __ J--! ).,.-------=-1_7 _· (/_7 _ _ _ 
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Exhibit A 

1. Initial Quantity and Charges. Customer agrees to purchase Centrex Service ("Service") from Verizon New 
England ("Verizon ") in the quantities, and at the Customer locations and at the rates and charges set forth 
below during the Service Period. Except as expressly set forth in this Agreement, the Service will be 
provided in accordance with the provisions ofVerizon's applicable Tariffs, including Tariff N.H.-P.U.C.
No.83. Any other work, services or facilities will be provided subject to prevailing tariff rates and charges, 
or if no tariff is applicable, at Verizon's then-current retail rate. Customer agrees that all local exchange 
usage originating over the Service shall be purchased from Verizon at the applicable tariffed rates. 

Centrex Analog lines 
Standard Feature List: 
Authorization Codes, Automatic Line, Automatic Route 
Selection, Call Forward- All Cans, Call Forward- Busy, Call 
Forward- Don't Answer, Call Hold, Call Pickup, Call Transfer, 
Call Waiting, Caller ID-Internal, Cancel Call Waiting, Console 
Display, Consultation Hold, Direct Inward Dialing, Direct 
Outward Dialing, Directed Call Pickup, Distinctive Ringing, 
Dual-Tone Multifrequency (DTMF), Fully Restrictive Service, 
Intercept to Common Announcements, Line Hunting, Night 
Service, Speed Dialing- Group Long List, Speed Dialing
Individual Long List, Speed Dialing- Individual Short List, 
Station-to-Station Dialing, Three Way Calling, and Toll 
Restricted Service, Attendant Call Transfer, Attendant 
Conference, Attendant Control of facilities, Attendant Package: 
Attendant Camp-on, Attendant Direct Station Select, Attendant 
ID on Incoming Calls, Multipostion Hunt, Non-Datalink 
Attendant Console, Sourc Billing for Attendant, Uniform Call 
Distribution ("UCD"). 

Centrex ISDN line, 2B+D Alternate CSV/CSD, CSD 
Standard Feature List: 
National ISDN 2 Base RTU (NlS2RTU), NISDN SEll 
Packager per BRI, Standard BRI Base, Deluxe CSD per 
Standard BRI, Basic Data for CSD & X.25, Delux PSD per 
Standard BRI, BRI Data Services for D &B Channel Packet, 
BRCS Supplementary Services, Essential Service Protection 
per BRI, ISDN Electronic Directory Service, Automatic 
Customer Station Rearrangement per BRI, ISDN Basic 
Attendant Service RTU per BRI, ISDN Attnd Group Overload 
Warning , ISDN Attnd Remote Busy Verification, ISDN 
Attend Offered Load Statistics. 

The following feature will be provided at the following 
additional rate: 
Call Max Deluxe - $3.00 per line equipped 
T1 Terminations-$300.00 per T1 Termination 

3 

Quantity 
741 

11 

Amount Attributable 
To Exchange Access 

Charge (EAC) 
$2.36 

$2.36 

"Monthly Line Rate 
(including, EUCL, LNP, 

EAC, and, if applicable, LF 
$15.57 

$56.00 

VZ Generated By: [Coom.! MR. ri< 9·2Q..Q1 12.10 . .07 
PreS.le.:~ 
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CENTREX optional features included in the above Centrex line rate: 
Caller ID with Number and Name 
Virtual Numbers 
CMAC 
SMDR 

~~ 

Vet'ZI!P 
CBS/CNE 2007-422751 

·The current tariff exchange usage rate 0[$3.30, is included in the per line rates listed above. This rate is subject to 
change over the term of the Service Period and is billed in accordance with the applicable tariff. 

Nonrecurring tariff charges (excluding Premise Work charges) are included in the monthly line rates for the Initial 
Line Quantity. Tariffnonrecurring charges apply to the installation ofadditional lines. Tariffnonrecurring charges 
also apply to changes made to initial and additional lines, including relocations and feature activations. 

MODthly Rates. Customer agrees to pay the Monthly Line Rate stated above for Service throughout the Service Period. 
The Monthly Line Rate includes the Federal End-User Common Line charge ("EUCL"), Local Number Portability Charge 
("LNP"), Exchange Access Charge ("EAC"), and Line Port Charge ("LPC") if and to the extent applicable, and such 
Monthly Line Rate will not change during the Service Period regardless of any subsequent changes in, or elimination of, 
the applicable EUCL, LNP, EAC, or LPC charges (any increases or decreases in such EUCL, LNP, EAC, or LPC charges 
will be offset on Customer's bill so that the combined charges for such line, EUCL. LNP, EAC, and LPC will remain the 
same). The current analog EUCL is $6.39, the current ISDN EUCL is $6.39, and the current ISDN Line Port Charge is 
$1.90. The Monthly Line Rate is guaranteed against Verizon-initiated change dnring the Service Period provided 
Customer maintains the minimum quantity of Services as set forth hereunder. In addition, Customer will pay all 
applicable taxes and any applicable service connection charges. nonrecurring charges and tariff surcharges, including 
Exchange Usage charges, that may be required under applicable laws or tariffs. 

4 
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Second Amendment 
to 

Service Agreement for Centrex Services 

This Second Amendment of the Service Agreement for Centrex Service is made this day 
of December, 2010 by and between Northern New England Telephone Operations LLC d/b/a 
FairPoint Communications - NNE (,'FairPoint Communications - NNE") with offices at 521 East 
Morehead Street, Ste. 500, Charlotte, NC 28202, and the City of Manchester, with a principal 
place of business at 100 Merrimack Street, Manchester, New Hampshire ("Customer") 
(hereinafter, together, "the Parties"). 

WHEREAS, Customer and Verizon entered into and executed a Service Agreement for Centrex 
Services on February 2, 2003 (the "Agreement"), and amended on December 19, 2007 (the "First 
Amendment"). The Agreement was assigned to FairPoint Communications - NNE as successor 
in interest to Verizon effective March 31, 2008. 

WHEREAS, Customer and FairPoint Communications - NNE desire to amend the Agreement to 
extend the Service Period and make further revisions as set forth below. 

NOW, THEREFORE, the Parties hereby agree to amend the Agreement as follows: 

1) Section 2 of Exhibit A to the Agreement; Service Period is hereby amended by adding 
the following text: 

Customer shall purchase such Services for a period of not less than twelve (12) months 
following the execution of the Second Amendment by the Parties and receipt of 
regulatory approval (the "Second Extended Term"), with an option to renew for up to 

five additional twelve (12) month periods. 

2) Section I of Exhibit A to the First Amendment; Initial Quantity and Charges is hereby 

amended by deleting the existing rates under that section and inserting the following rates 
in lieu thereof, and by adding the following text at the end of the section: 

*Monthly Line Rate (including LNP, EAC, Unlimited Local Usage, and, if applicable, 
LPC) is $9.34 per line. The monthly line rate consists of the following charges: 
Station Line including Local Number Portability (LNP) - $3.68 per line 
Exchange Access (EAC) - $2.36 per line 
Unlimited Local Usage - $3.30 per line 

In addition to the Monthly Line Rate, the Customer will pay the Federal Subscriber Line 
charge of $6.16 per line. The Federal Subscriber Line is subject to change. 

In addition, the Customer will be responsible for the following taxes and surcharges. 

E-911 Surcharge - $0.57 per line (Capped at 25 lines) 
Federal Universal Service Fund - $0.17 per line 
Federal Access Charge - $1.50 per line 

FairPoint Communications - NNE 
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Taxes and surcharges are subject to change. 

Additional charges for the following moves, additions or changes: 

Description of Service Rate 

Moves $50.00 per line 

Adds $75.00 per line 

Changes $75 per line 

Changes to a Class of Service or Features $15.00 per line 

Installation for new lines $75.00 per line 

3) The City of Manchester School District may move its Centrex lines (approximately 282 
lines) under its own separate agreement with FairPoint Communications - NNE at the 
rates, terms and conditions set forth in the Agreement and the First Amendment as 
amended herein. If the City of Manchester School District exercises its option to move its 
Centrex lines to its own separate agreement with FairPoint Communications - NNE, the 
applicable Monthly Line Rate (including LNP, EAC, Unlimited Local Usage, and, if 
applicable, LPC) will be $9.84 per line. If this move occurs, the City of Manchester will 
not be charged ordinarily applicable termination liability nor will this loss of 
approximately 282 lines count against the City of Manchester's ability to terminate 20% 
of the remaining lines without termination charges as set forth in the First Amendment. 

4) All other rates, terms and conditions shall remain as stated in the Agreement and First 
Amendment for the duration of the Second Extended Term. If the Agreement, as 
amended, conflicts with the terms in the Response for Telephone Services # 1 0-05, the 
Response for Telephone Services #10-05 shall take precedence. 

Agreed and Accepted: 

Northern New England Telephone 
Operations LLC 
d/b/a Fair oint C mmunication ' - Nl"'i"E 

By:/~~~~~~~~~ __ __ 
Print arne: Karen Romano 
Title: A VP!ovy:nent and Education 
Date: I-/,.!::.'" L1L 

'I +/ 

City of Manchester 

;~~~ 
Title: fY'IA'4-orL.. 
Date: "t-l ~ IJ { 

FairPoint Communications - NNE 
2 



Letter of Appeal 

City of Manchester 
City Library 

Carpenter Memorial Building 
405 Pine Street 
Manchester, New Hampshire 03104-6199 
(603) 624-6550 

Wednesday, October 05,2011 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, NJ 07054-0685 

Form 471 Application Number :777471 
Billed Entity Number (BEN) 120933 
Billed Entity FCC RN: 0013250998 
Applicant's Form Identifier: 47120102011 

Appeal of denial of the request for $1,526.40 by 
Manchester City Library 
405 Pine Street 
Manchester, NH 03104 
Contact: Dee Santoso, Deputy Director 
603-624-6550 x340 
dsantoso@manchesternh.gov 

Denise M. Van Zanten 
Library Director 

'A " t i) 
c' '~I; _ ..,... '-

On Tuesday, October 4th
, 2011 I called USAC, CASE #22-274-207 regarding this 

Funding Commitment Decision and was told that the contract that was signed by Mayor 
of the City of Manchester was signed AFTER I submitted the 471 application. 

I filed the 471 application on January 28, 201 1. and the contract was signed in February 
2011. The Fairpoint Communications Contract in question is a 5 year contract and was 
approved on February 15,2008 and continuing through February 15,2013. This contract 
has an automatic one year renewal clause which is renewed annually. Therefore, in 
January, 2011 when I filed the 471, the contract that I sent to Gina Dandrow and to 
William Ferry was already in force. I had multiple communications with Gina Dandrow 
from February through April and with William Ferry beginning in September 2011 and I 
was never advised that the date of the contract was an issue. The Manchester City 
Library has applied for E-Rate for upwards of eight years and this contract has never 
been an issue before. The reason sited on the funding Commitment Report states that 



.. FCC Rules require that a contract be signed and dated by the applicant prior to the filing 
of the Form 471 for the products/services requested was not met" Since the contract in 
question is and agreement between The City of Manchester and Fairpoint 
Communications, it is not a contract with the Manchester City Library but rather for the 
entire City. Therefore is not within the Library's (the applicant) control. Also, since the 
contract is a five year contract from 2008 through 2013 and is renewed annually, this 
FCC Rule has been met as it has been since 2008. I request that the Funding Decision be 
reconsidered and entire amount requested be restored. 

I have enclosed the contract that I had emailed to both Gina Dandrow and William Ferry 
as supporting documentation. 

Thank you for your consideration. 

Dee Santoso, Deputy Director 
Manchester City Library 
405 Pine Street 
Manchester, NH 03104 
(603) 624-6550 x340 
dsantoso@manchesternh.gov 


