| just wanted to say that | put in my registration a few months ago and | really haven't noticed much
change. | get several calls a day, most of them long distance and almost all of them trying to solicit
something.

| don't know how many of them [I've told to lose my number, take it out of their contact lists, and most
of the time it doesn't do any good. -%"$#@*" calls me. Then | have to let em have it. | got one the
other Sunday night at 9:30 and | couldn't believe it. | asked her, a fairly mature woman, if she knew
what time it was, she said the correct time and asked her of the day and that was also stated
correctly. | then asked her if she knew it was illegal to call on that day and that ttime........ NO, she
wasn't aware of it.

Just an example what kind of calls | get and you know whaat, I'm damned tired of them. You guys
need to put in some kind of system that can ID these people and take them off the phones and their
internet connections.

OK, I'm off my soap box. Hope | haven't distressed you with my comments but I'm a little frustrated
about all this.

Keep up the good work, maybe tweak something hear and there and i'm sure you'll be doing a good
job.

Thank you for listening and thank you for your service.

Happy 2012 to all of you.



