Attn: Mr. Hernandez

| had talked to Mr. Hernandez (of the FCC) recently regarding the inability to contact the FCC from
the pay phones at 200 Tramway (outside the Smiths)

here in Albuguerque from a motel near Eubank and 1-40. There have
been other difficulties with telecommunications recently (for example
at a bus stop across from the Best Choice Inn when | called APD after
getting off the Route 66 (#732 if the receipt for the bus fair was accurate)
Do to an overcrowded bus. A large woman with a wheel chair was
getting on the bus and the bus driver said that he needed to put

the seats down (the bus did not have very much standing room
available). For safety reasons | opted to get off the bus and wait

for the next route 66 bus. When | stood up and started to gather

my possesions to get off the bus | noticed that a woman (50s or 60s)
reached behind me as if to touch my back pack. When | made the
call from the bus stop after getting of the bus | sat my belongings

on the west side of the bus stop (on the North side of Central)

After explaining that somebody reached behind me and the bus

was overcrowded | looked to my bags to see that some Duct

Tape was partially removed from the outside of my back pack

and that some small bags were missing from a larger bag. A

second call to APD was made from that bus stop, however |

was almost immediatly disconnected. Route 66 bus (#705)

arrived at the bus stop not that long afterwards and | boarded

the bus (westbound again) and made another call to APD from

the same cell phone as a vehicle with out a license tag passed

a Route 66 bus at approximatly Central and San Pedro. Upon
arriving at the Bank of the West | was greeted by a woman

with black hair (that later said her name was Tonya and she

was the manager there). Upon requesting a list of transactions

all all the way back to the summer of 2007 | was told that |

would be charge $4.00 per month for the statements. |

told her that | would sit there and think about what | wanted

to do and ask to borrow a pen from one of the cashiers to

right some notes on what had just happened at the bus stop.

Help was offered by a woman with the name D'Arco

(according to the name on the desk of the center of the

three desks on the south side of the first floor of the building

on the North-East corner of San Mateo and Central).



| started to look for notes on a previous visit to the

Bank on my computer but wasn't having much luck. She
printed out a list of transactions including transactions

from previous years and offered a small cup of water

to me (about a four ounce cup that was not more than

3/4 full). A young man came in and sat with the woman

(with brunette hair) in the office to the west of my office

(the west-most of the three offices). "D'Arco” said that

if | need anything else that she will be in the other office

and went to the east-most of the three offices. To my
supprise the woman that had initially greeted me came

into the center office while | was still sitting there and

told me that | had to leave (or similar). She said that her
name was Tonya and that she was the manager there.

| used the same cell phone as at the bus stop again

to call APD and reported that the woman did not have a

name tag and that she was telling me that | had to leave.

| let her talk to the call taker on the cell phone and she turned
her body (clockwise as viewed from above) by about 120 degrees
(from facing me to facing the North) and either talked or acted
like she was talking to the police in a low voice and was saying
that there was no emergency. After getting off the phone

she said that | have to leave and to wait outside for the police.
She said that she would walk me outside and we walked to the
outside of the North side of the building. A fire truck was in
the parking lot to the North of the building. 1 tried to make

a call from the outside of the business at 4603 Central N.E.

to the FCC (on the south side of the building) and not more
than 20 feet west of an APD car (G70 if | remember correctly),
however | was dissconnected before explaining the previous
communication difficulties of that day. All though this report
could be more complete I will exit from this discussion.

Thank You,



Jay C. Slavick



