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PROJECT TIMINGS




Deadline to
confirm service tiers
- ISPs can supplement tiers




Updated sample plan
complete




Email recruitment campaigh complete
(projected to start Jan 30)
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All Whiteboxes dispatched
(projected to start Feb 13)
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ISP validation complete
(projected to start Feb 24)
- 2 phases, before and after -
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Data collection complete
(projected to start Mar 1)
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Data export and analysis complete
(projected to start Apr 2)




Draft report produced and
released to FCC for comment




FCC amendments
incorporated into draft report




Phase |l project report
released to public
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Next two months (key dates)

JANUARY JANUARY FEBRUARY

v Service tier data v Send Customer v Validate Service
Emails Tiers
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® Reporting e
® Collaboration e

e Panel ===
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Multiple Data Views




® Reporting system already available on
multiple platforms:

- Web Portal (for ISPs) [Comparative?]

- Web Portal (for consumers)
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- SmartPhone (fOr ConsumerS)
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Proposed Data Access Policy

- Unrestricted access to ISP own data
- Averages from other ISPs / service tier

Proposed Data Restrictions

- Unrestricted use (for ISP) of own data
- Other ISP data for internal use only

SPECIFIC USE-CASES FOR PUBLISHING
AGREED IN ADVANCE
UNIFORM AND NON-DISCRIMINATORY
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Recruiting Volunteers

SamKnows use a series of media to build a
database of participant volunteers around the
message “Put your broadband to the test”.

\/ Twitter
‘/ Press Letter

\/ SamKnows.com

‘/ Consumer Media

/ Tech. Media

Form

All volunteers are
directed to:

www.samknows.com
they then complete an

application form.

Test

Those from the
appropriate buckets
are then asked to
speedtest their
connection.

Terms

On validating the
speed, selected
volunteers are asked
to complete the user
terms.

Finalise

SamKnows
then use this
pool to
construct the
initial panel.



http://www.testmyisp.com
http://www.testmyisp.com
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Popular Internet Destinations
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SamKnows
Monitoring Unit

Ofcom Tests

Data Collection
Cluster

Sesssssssssgrs s E e

Data Reporting
Cluster
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COLLABORATIVE
OPEN










