
 
 

 
January 24, 2012 
 
 
BY ELECTRONIC FILING 
 
Marlene H. Dortch 
445 12th Street, S.W. 
Room TW-A325 
Washington, DC 20554 
 
 
Re: Notice of Ex Parte Communication 
 
 RCN Telecom Services, Inc.’s Petition for Waiver of Section 76.630(a) of the 

Commission’s Rules, File No. CSR-8525-Z 
 
 Basic Service Tier Encryption, MB Docket No. 11-169 
 
 Compatibility Between Cable Systems and Consumer Electronics Equipment,  
 PP Docket No. 00-67 
 
 
 
Dear Ms. Dortch: 
 
 
 On Friday, January 20, 2012, representatives of RCN Telecom Services, LLC met 
with Commission staff to discuss RCN’s petition for waiver and the Commission’s 
rulemaking, both of which concern encryption of the basic service tier.  Present on behalf 
of the Commission were William Lake, Media Bureau Chief, Mary Beth Murphy, Policy 
Division Chief, Steven Broeckaert, Senior Deputy Division Chief, and Brendan Murray, 
Attorney Advisor.  Present on behalf of RCN were John Gdovin, Senior Vice President, 
Administration; Chris Fenger, Senior Vice President, Operations; Thomas Steel, Vice 
President, Regulatory Affairs; and outside counsel John Nakahata and Michael Nilsson. 
 
 RCN emphasized the growing problem of basic service theft, particularly in the 
New York and Chicago systems that are the subject of its waiver petition.  RCN 
explained that, because it offers exceptionally competitive stand-alone broadband 
service—offerings that substantially undercut those of its incumbent cable competitors—
the number of stand-alone broadband subscribers has increased markedly in recent 
months.  (RCN provided the attached documents detailing its offers and the 
corresponding increase in subscribers.)   
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 This, in turn, has increased the opportunity for basic service theft.  And, as the 
record in both proceedings demonstrates, basic tier encryption is by far the best tool 
available for addressing such theft.  For RCN, the need for Commission action is highly 
acute.  From RCN’s perspective, the vehicle for relief matters less than its timing. 
 
 
 While no one seriously disputes the benefits of basic-tier encryption, Commission 
staff asked for additional details regarding some of the claims made in the record.  In 
response, RCN notes the following: 
 

• On average, a service “truck roll” costs RCN (and, indirectly, its customers) 
nearly **Begin Confidential**  **End Confidential**.  By reducing the 
risk of theft associated with remote provisioning, encrypting the basic tier will 
dramatically reduce the number of truck rolls required.  
 

• Remote provisioning eliminates wait times and “service windows”—even for 
customers who have to receive a new set-top box for the first time.  Because RCN 
can remotely provision service changes and upgrades, it can allow customers to 
receive their physical hardware (i.e., the set-top box or CableCARD) in the mail 
or by visiting an RCN office.  RCN’s customers much prefer this to having to wait 
at home for a service appointment.   

 
• Traps are no substitute for encryption.  To clarify RCN’s initial comments in the 

rulemaking proceeding, traps to prevent service-theft by Internet-only subscribers 
are not commercially available, and those that are readily available would stop 
the provision of Internet service that the subscriber has legitimately purchased 
from RCN. 

 
 
 As described in the accompanying request for confidentiality, one of the 
attachments to this letter contains confidential information.  We are thus filing one copy 
of the public version of this submission electronically in each of the dockets and files 
listed above.  Two copies of the confidential version of this submission will be filed in 
each docket and file by hand with the Secretary.   
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 Should you have any questions regarding this letter, please do not hesitate to 
contact me.  

            
Sincerely, 

 

 
Michael Nilsson 
Counsel to RCN Telecom Services, LLC  

 
Encl. 
 
Cc: William Lake 
 Mary Beth Murphy 
 Steven Broeckaert 
 Brendan Murray   







              

  

   

            
             

       
      
      

      
             

              

             

      
   

       

  

        

         
         

  

            

             

  

               

          

           

          
       

           

           

          

       

            

  

    
    
   

   
   

   
  
  

    
   

    
 

   

   
     

 

 

  

 

  

 

  





             

  

   

  

   

    

  

    
          

                
               

      

   

  
      
       

 
     

    

  
         

  

 
    

   
   

 
   

 

        

   

  
       

        
       

    
      

 

  
         

  

 
  

     
     

         

   

 
       

        
       

    
      

 

  
         

  

 
    

   
   

          

          
 

    

                       
                     

                    
     

                       
                      

       

             
               

            

  




