
Christ for the Crisis 
P.O. Box 6 
Fulton, MS. 38843 

Dear Sirs, 

Received & Inspected 

JAN 1 8 201Z 

FCC Mall Room 

We are applying for a Closed Captioning Exemption for Christ for the Crisis Ministry for one 
thirty minute, weekly program on WTV A, Ch. 9, Tupelo, MS. This program airs at 8:30 am 
Sunday mornings. Our case identifier is CGB-CC-0258. 

I want to thank you for the closed captioning exemption that our ministry "Christ for the Crisis" 
has benefitted from in recent years. I also want to thank you for the opportunity to restate our 
case why closed captioning will put a substantial burden on our ministry. 

Our weekly program on WTV A, Ch.9, costs us $400.00 per week - we have enclosed a typical 
bill for September from WTV A. If we do all the labor of transcribing a program, WTV A will do 
the closed captioning for $100.00 per program (paperwork enclosed). We have no paid staff
hours of transcribing will have to be done by us. The 25% increase in cost from $400.00 to 
$500.00 will cause a substantial financial burden. 

If we contract with a professional company to save the hours of labor, we increase our financial 
cost even more. CPC - Computer Prompting and Captioning Co. Of Rockville Pike, MD will 
charge us $255.00 for transcript and Caption on our 30 minute program with a 10 day turnaround 
(paperwork enclosed). A shorter turnaround means a higher rate. At best, we will have a 64% 
increase in our cost per program from $400.00 to $655.00. 

Another company, Closed Caption Maker, charges $150.00 for a Cced Beta Sp, which is sent to 
the station (paperwork enclosed). This would be a 38% increase from $400.00 to $550.00, but 
gives us no shelf-life for the program to be run later. The ability to run a program as a rerun 
helps us with production cost. 

Another company, Aberdeen, in Rancho Santo Margarita, CA, wants $350.00 per 30 min 
program (paper work included). This increases our cost 88% from $400.00 to $750.00. 

Because Christ for the Crisis is a faith ministry supported by love offerings, we have no 
"sponsors." Whereas other programs can secure a sponsor who pays for closed captioning, we do 
not have that option. 

We have provided you with a bank statement for the month of Oct. 4 - Nov 3, 2011. This reflects 
our total assets, income, and expenditures. Of $4,640.00 paid out to all stations, Check # 2023 
went to WTV A, Ch. 9, for $1800.00. The balance went to radio stations and low power local TV 
stations and local access channels on cable systems. Our end of the month balance of$13,333.00 
is typical of our ministry. All our labor is voluntary with no paid staff. Every dollar is used to 
pay for production, station time, and correspondence. 



We have been on WTVA, Ch. 9, since they started - the 4th Sunday in March, 1957. My eighty
six year old parents, Eugene and Ellen Digby, started this ministry when I was four years old and 
they continue to be part of the program and ministry. "Christ for the Crisis" is truly a "Mom and 
Pop" ministry. For nearly fifty-five years, we have been blessed to maintain this one weekly 
program. We did it live until 1968, then went to pre-recorded programs. Closed Captioning will 
be a big change for our small, local, longstanding ministry. 

Doing closed captioning for one program that airs on one station is as expensive and requires the 
same work as doing closed captioning for a program on fifty stations, but the closed captioning 
expense for them is a small percentage of their total cost - it is a huge percentage of our cost. 
The larger ministry can cut one station and cover closed captioning for the other 49, but we only 
have one station that requires closed captioning. This huge increase in weekly expense could 
threaten a fifty-five year relationship with WTV A, Ch 9 Tupelo or mean the canceling of other 
radio stations. We appreciate any consideration you can give us for an exemption. 



WTVA 

wrVA 
P.O. BOX 350 
Tupelo, MS 38802 
ph: (662) 842-7620 
fx: (662) 842~2 

Christ for the Crisis 
P.O. Box 6 
Fulton, MS 38843 

Overnight Courier Address (Not Postal Se!vlce) 

Remittance Advice Invoice 

Please enclose with payment Invoice Date 

Contract 

Period 
PI .... Remit: 

Advertiser: Christ for the Crisis (1308) 

Remit to: 

WTVA 
P.O. BOX 350 
Tupelo, MS 38802 

238267 

9/30/2011 

71959 

91112011 - 9I30I2011 

$1600.00 



WTVA 

Christ for the Crisis 
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Advertiser 
Agency 
"',0< 
SalespeBOn 

Product 
Bnmd 

AcctTypa 

EsfJHNdline 
o.mo 
Revision 
Comments 

Christ for the Crisis (1308) 
Direct Account {i1 

Digby, Kenny 
Spain. Dee (1011) 
ph: (662)842-7620 
~: (662) 842-0342> 
Religious (1074) 
Christ fot the Crisis (1126) 
LocaJIPd Prog Direct 
J 

OFFICIAL BILLING INVOICE 
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r_ Oue uoon receipt 
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Bill Type C"",d." 
Poriod 91112011 ·9I30I2011 

C~P~rnMType N~otm~ 

PK..,. 

Gel.Oate 10l3I2011 9:20:18AM 

.... 00 

.... 00 ... '" 

....00 

T..... $1 ,600.00 TaIII~ ~ 

",.00 

TOllIII $1,600.00 
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i I Becky Digby <beckyOkennydlgby.com> 

Closed Captioning 
Walter SpIIln <wdspalnOwkdh.com> Mon, Jan 16. 2012 at 3:04 PM 
To: Kenny Digby <Kenny@kennydigby.com>, Kenny Digby <becky@kennydigby.com> 

Kenny, 

Per our phone conversation today, WTVA would be able to close caption each "Christ For The Crisis" 
program 
to DVD-R. Each program being recorded in our studios would require 2 DVD-R discs. One disc would be 
given back to you for transcribing that program. When you get the transcription of that program to us we will 
insert the closed captioning on the second disc for broadcast on WTVA. The closed captioning cost would 
be $100 for each program. 

Let me know if you have any questions or need additional information. 

Respectfully yours, 

Walter 

Walter Spain 
WTVA I WLOV I WKDH TV 
(662) 842-7620 Ext. 30 
(662) 842-6342 (Fax) 

https:llmail.google.comlmaiV?ui=2&ik=faelda666b&view=pt&search=inbox&msg= 134e... 1/16/2012 



Page 1 ot 1 

Mail Calendar Documents Sites Groups More» 

Mail 

COMPOSE 

!nb0X (1) 

Starred 
Important 
Sent Mail 
Drafts (1) 

Follow up 

Melaleuca 
M~ 

Chat 

Search people .. 

Becky Digby 

Set status hel 

Call phone 

Austin Digby 

L 

High Speed Internet - Charter.com - Plans as Low as $19.99/Month. Call an-817-872 

CPC ROate Card Inbox x 

CPC Service service@cpcweb.com 

to me 

Hi Kenny, 

12:24 PM (2 hours ago) 

As per your request, I'm sending you a link to our rate carel. 
In order for me to provide you with an accurate quote, I would need you to pro, 
with information of the type of format we can get from the TV Station, and wha1 
they would want the video with closed captioned returned. If we can are to use 
for example, the cost and time for completing the captioning will be drastically I 
we are to receive or send any tape of tape format. -

http://www.cpcweb.com/caption-service/rates/CPC caption rates.pdf 

If you have a question if the format file you want to send us will wor1<, please dl 
hesitate to contact me. 
Regards, 
Matt.-

Service Manager 

epe Closed Captioning 
1010 Rockville Pike #306 ! Rockville , MD 208521301-738-8487 
service(a)cDcweb.com I www.cDcweb .com/services 

Take a tour I Send feedback 

https:llmail.google.comlmaill?ui=2&view=bsp&ver=ohhl4rw8mbn4 111612012 



/----- ----------
----..... -~® - --~ ... -- --~.-- -. ~ -- -Computer Prompting & Captioning Co. 

1010 Rockville Pike, Suite 306 
Rockville, Maryland 20852-1419, USA 
301-738-8487. FAX 8488. TIY 8489 

info@cpcweb.com • www.cpcweb.com 

. - .-C~ve Closed CaptIOning 
Software and Services 

Since 1986, CPC has provided award winning closed captioning solutions to hundreds of churches and 
thousands of other organizations. 

Software Captioning Solutions 
Post-Production captioning Software 
CPC develops and sells a complete line of easy-to-use Mac and Windows closed captioning software, 
for captioning all formats from SO to HD to the Web. You can bring the captioning in-house, and save 
time and money in the long run. 
For more info: www.cpcweb.com/products 

NEW! Automatic TIme Stamp (ATS) automatically time stamps your caption files - automating and 
accelerating this formerly labor-intensive task. 
Please see: www.cpcweb.com/ats 

Real-time (Uve) Captioning Software 
YouCaptlonTM real-time closed captioning using speech recognition. Display live closed captions on a 
computer screen, mobile devices like tablets and smart phones, and even caption your live TV broadcast 
using an encoder. Your YouCaption software license allows you to do unlimited real-time captioning for 
a one time licenSing fee. 
For more info: www.cpcweb.comlvoucap 

Captioning Service 
USing our state-of-the-art software, CPC's expert captioners will close caption your videos. We do the 
whole captioning job for you and take care of all the details. Our e-Captioning tape and tape less 
workflows save you time and money by delivering captioned files to you electronically. 
For more info: www.cpcweb.com/services 

For personalized advice on how to best meet your captioning needs call us at 
1-800-977-6678 or e-mail salesCPcpcweb.com . 

Sincerely, 

~. 
Sidney Hoffman 
Vice President 
M.A. Audiology, M.S. Computer Systems 

---® - . - -- -- ---- .. - -.., -- -CumpulerPrumpting & CapIJonlng Co. 

An SDB Certified COllpany 
GSA Schedule GS-3SF-4612G 

Closed Captioninl 
Sys/NIs ad s.trices 
OVD· OV· NLE' lID 

Wellcasts • Videotape 

Sid Hoffman Vice President 
MA Audiology, M5.. Computer S~lem. 

1010 Rockville Pike, Suite 306 
Rockville, MD 20852 

(800) 9-PROMPT (977-6678) 
(301) 738-8487 
(301) 738-8488 (fax) 

wlVw.cpcweb.com i shoffman@cpcweb.com 
.-.! . 



CPC Post Production Closed Captioning & Subtitling Rates 
- -- - -

Order form 

How to se nd a proxy video to epc 

e-captlonlng Workflow 

1. Upload a small proxy video file 
2. CPC transcribes & creates caption files for your video file 
3. A caption file Is emalled to you 
4. You lay down the caption file to tape with your NLE 

5 Day Turnaround 10 Day Turnaround 

on 

a Caption (In minutes) Only 

Spot· Spot· $100 $100 Spot· $95 
5 $155 5 $100 $110 5 $95 
10 $210 10 $125 $145 10 $115 
15 $220 $265 I 15 $150 $180 15 $135 
20 $260 $320 20 $175 $215 20 $155 
30 $340 $430 30 $225 $285 30 $195 
45 $460 $595

1 
45 $300 $390 45 $255 

60 $580 $760 60 $375 $495 60 $315 
75 $700 $925 75 $450 $600 75 $375 
90 $820 $1,090 I 

105 $940 $1,255 
90 $525 $705 90 $435 
105 $600 $810 105 $495 

120 $1,060 $1,420 120 $675 $915 120 $555 

"'The above rates include one standard caption file type. HD caption files are an additional $50 
·We offer special rates for 30 minute & 60 minute serial programs. Please call for details. 
·Spots means less than 5 minutes: Up to 3 spots - $100 each. More than 3 spots - $75 each 

, .UI .............. 

a Caption 

$95 
$105 
$135 
$165 
$195 
$255 
$345 
$435 
$525 
$615 
$705 
$795 

Se;e ~~)C ~{Yi:V. for a {l{.~it tJ~laj 5er~j~C:~S an(l 5 ~j ~} r}{]rte t~ fi~ es 

sel'v ice@cpcwe b. com 

301-738-8487 

2 day turnaround 

5 day turnaround 

$4/min 

$3/min 

'. ~ .: . -. \Aff ( .J ~-- :, :) ;: 1,'.J~:.,\r 

e-Captionlng can be used for 
virtually all captioning tasks SO 
or HO using the NLE hardware 
you already have. 

C::" 'iVC'~· . · ~:i\ . :;~ '~'~~"'~,~/; " " ~ :.:.' ;~':, 

." " . '. : .. , 'i'~~~ !l!,~', '\;' ~:,\E; J 

CPC will help you comply with 
the new web closed captioning 
law. 
Call for rates & details. 



-. ~ Closed C aption Maker 
(i o<>~ SERVlCE.DISABLED VETERAN-OWNED SMALL BUSINESS 

ie; .~t(J 1955 Kensington Street • Harrisburg PA 17104 
roc, wGallant@CCmaker.com • www.CCmaker.com • 1-800-527-0551 #(fi 

((jOt; 

~ FCC Closed-Captioning Exemption Rule Changed 

You have options: 

1. The least expensive way is to supply the TV station a CCed DVD. 
We create a 'caption file' you add to the DVD; Apple DVD StudioProlEncore. 
Cost is $100/per half-hour weekly program. 

2. We sell a turnkey closed-captioning system; cost is $1600. 
Designed to be easy to use and creates a CCed BetaSP tape. 
30-day money back glrcirantee. System is called AddRollupCC. 

3. You can send us a DVlBetaSP tape, we create a CCed BetaSp 
and forward it to the TV station. Cost is $ J 50/per program. 



rage lor 1 

i I Becky Digby <beckygkannydlgby.com> 

Captioning with Aberdeen 
Steve Holm. <StevaQabercap.com> Mon, Jan 16,2012 at 3:11 PM 
To: "becky@kennydigby.com"<becky@kennydigby.com> 

Hi Kenny, 

Great speaking with you earlier. Per our conversation, Aberdeen will be able to provide captioning services in a 
number of ways. If looking to send us a master DVD for a closed captioned DVD in return, the overall cost may 
be somewhere in the neighborhood of $250-$350 per 30 minute program. More details to come today. 

Thanks & regards, 

Best regards, 

Steve Holmes 

Sales Engineer 

Aberdeen 
22362 Gllbelio. sUite 120 I Rancho Santa Margarita. CA. 92688 

[direct] 949.216.1050 I [(1]800.688.6621 x2071 [cell] 949.235.1941 

Digital Deliverv I Captionino I Multi-Language Translation I Subtitlinq 

Aberdeen 810g 

""' ''I Aberdeen Brochur81.pdf 
...J 890K 

https:llmail.google.comlmail/?ui=2&ik=faelda666b&view=pt&searcb=inbox&msg=134e... 1116/2012 



Dear Media Department, 

The FCC has recently cracked down on hundreds of media producers and broadcasters by 
rescinding closed captioning exemptions previously granted in 2006. If you are one of those 
producers, this could be a great opportunity. Captioning prices have fallen significantly, and as 
of September 2011, you have the ability to go completely tapeless with Aberdeen's Digital File 
Delivery Service to TV stations and Internet video platforms. 

Digital File Delivery 

C.'Iouc!-bCJ'Sed 
Tronscoding 

Di;liroJ fi/9 
c!2iivery 

language Services 

Translations 

Subtitles 

Voice-overs 

Closed Captioning 

~ 

Live & Post 

Broadcast TV 

Internet 

Meetings 

Our cloud-based, transcoding farm & digital file delivery service is revolutionizing the TV 
industry by entirely eliminating the need for tape and shipping. So, when fulfilling an FCC 
obligation with Aberdeen as a partner, lower cost, wider distribution, and better quality 
abound. Here are just a few of the companies using our services: 

• Cornerstone (CTVN) • Trinity Broadcasting Network (TBN) 
• Joseph Prince Ministries • Daystar Television 
• Joel Osteen • Joyce Meyer Ministries 

Please call or e-mail me today so I can guide you through the captioning and delivery process. 

~i~5-
Mike lyle 
Sales Engineer 

N{ just want to say thank you so much!!!! You are a GOD-SEND!!!!! 

No wonder {recommend people to you!" - Rebecca Banks, Master Media 

Aberdeen Closed Captioning 
Foreign Languages • Digital File Delivery 

COMMITTED TO THE WORD 

22362 Gilberto, Suite 120, Rancho Santa Margarita, CA 92688 
Toll Free: 800-688-6621 • Local: 949-858-4463· Fax: 949-858-4417· www.abercap.com 
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BancorRSouth® 
Member FDIC 

Right Where You Are 
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JAMES CHAPEL BAPTIST 
CHRIST FOR THE CRISIS 
PO BOX 6 
FULTON MS 38843-0006 

INFOLlNE 1-888-797-7711 
.;.. .- * **- * * * *-.. --CHECKINC;-KCCOUNT 
PREVIOUS BALANCE 14,495.86 
+ 5 CREDITS 3,477.44 

16 DEBITS 4,640.61 
SERVICE CHARGES .00 

+ INTEREST PAID 
ENDING BALANCE 

.54 
13,333.23 

Go Green - Go Online Statements. 
Sign-up today within Internet Banking. 

Safe, Free, and Secure. 
Call us today at 888-797-7711. 

02/15 

4-786 

STATEMENT DATE 
11/03/11 

ACCOUNT NCMBER 

tIP' is'' 

SUMMARY ** * * * * * * * * 
AVERAGE BALANCE 

14,990 
YTD INTEREST PAID 

6.94 

* * * * * * * * * CHECKING ACCOUNT TRANSACTIONS * * * * * * * * * 
DEPOSITS AND OTHER CREDITS 

DATE .......... AMOUNT.TRANSACTION DESCRIPTION CHK NO/ATM CD 
10/07 1,426.44 DEPOSIT 
10/07 505.00 DEPOSIT 
10/14 271.00 DEPOSIT 
10/21 640.00 DEPOSIT 
10/28 635.00 DEPOSIT 
11/03 0.54 IOD INTEREST PAID 

CHECKS 
DATE .. CHECK NO ........... AMOUNT DATE .. CHECK NO ........... AMOUNT 
10/12 2019 50.00 10/21 2027 200.00 
10/11 2020 240.00 10/24 2028 160.00 
10/19 2021 100.00 10/21 2029 150.00 
10/31 2022 260.00 10/25 2030 80.00 
10/21 2023 1,800.00 10/31 2031 50.00 

.10/24 __ 2024 __ _ . --._ .~O.O .• 00 __ _ -_lQ£29 _2~t3.L _ _ . . 2.Q.Q...J).O 
10/21 2025 400.00 10/31 2033 240.00 
10/21 2026 286.00 

OTHER DEBITS 
DATE .......... AMOUNT.TRANSACTION DESCRIPTION CHK NO/ATM CD 
11/02 24.61 CUSTOMER CHECK CHARGE 110211 
* * * * * * * * * * * DAILY BALANCE SUMMARY * * * * * * * * * * * 

DATE ....... BALANCE DATE ....... BALANCE DATE ....... BALANCE 
10/05 14495.86 10/19 16308.30 10/28 13907.30 
10/07 16427.30 10/21 14112.30 10/31 13357.30 
10/11 16187.30 10/24 13552.30 11/02 13332.69 
10/12 16137.30 10/25 13472.30 11/03 13333.23 
10/14 16408.30 
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BanCOrRSOufh® 
Member FDIC 

Right Where You Are 

JAMES CHAPEL BAPTIST 
CHRIST FOR THE CRISIS 
PO BOX 6 
FULTON MS 38843-0006 

Go Green - Go Online Statements. 
Sign-up today within Internet Banking. 

Safe, Free, and Secure. 
Call us today at 888-797-7711. 

02/15 
PAGE 2 

4-786 

STATEMENT DATE 
11/03/11 

ACCOUNT NUMBER 
112 ..,. 

* * * * * * * * * * INTEREST RATE S~Y * * * * * * * * * * 
INT TYPE EFF-DATE RATE !NT TYPE EFF-DATE RATE 

NOW 10-28-11 0.00030000 

---------= -----= -----= 
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JAMES CHAPEL BAPTIST 

Bancomtouth _FDIC 

2019 10/12/2011 $50.00 

2020 10/11/2011 $240.00 

CHA15T FOA ~~~~ ...... DMiI "J ~ . 
~ ,..o. _. 

~'CIM , " · ....::I _dei - I s;, I( 

Account # 

Page: 3 

2020 

po 

202:1 

!,L'..:::..,,....-:=---:;:;-------" .~ / Oq,.-;" 0 

.-
.. ," 

2021 10/19/2011 $100.00 

2022 10/31/2011 $260.00 

2023 10/21/2011 $1800.00 

"if'-' 2.024 

. Dol< ho.J s;. II 

!I--='---=~,y..'="-F-;L£lL...,;~--..,.,=-----" $ -"t-8 <9, ""'"'" 
_~~~~~~~~~~L-~~~~~ ___ ~~ ~ 

2024 10/24/2011 $400.00 

dI*'a 

!l--JOU<:-="':--""'--='--'--;..r-'--=---:;---...J! $ ~,.6~ 
~~~~~~~~~-------~ ~ ~ 

2025 10/21/2011 $400.00 

2026 10/21/2011 $286.00 

a.mT_ ..... ·eon ... _ . yo. 2027 

~~~ .ao 0* 4/-0>:./ [ 

_~--!.:z:~'!f:.,-","",==~ .... <.::.:;.=-:='A-T=>""":""X...,......~=--",-= _____ ' _$ ~:~~~ 

-
2027 10/21/2011 $200.00 

2028 10/24/2011 $160.00 

v- 2030 

0../ 0 CtLrl{ 

_-7"""-'C"""'O'--=-t=~~--------' S gD' 0 0 

~~~~~~~~~~~--------------~ ~ ~ 

2030 10/25/2011 $80.00 
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JAMES CHAPEL BAPTIST 

an. Account # 

Page: 4 

_FIIC 

ea'- 2031 

.-11- :5"";. II 

<l-UfU:-LL..J~:'::LU!;~--------J' s.5D ~ () D 
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2031 10/31/2011 $50.00 

~ 2032 

.... Jl s-: Il 

I 
2032 10/28/2011 $200.00 

2033 10/31/2011 $240.00 


