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How does this sffeet my security and privscy? 

We do not co llect any personal browsing data that ~sses through the device. The WMebox checks 
your bandwidth usage to decide whether to postpone the tests· for example, d you·re downloading 
a large file· in order to prevent any skewed test resutls. The WMebox simulates the act of browsing 
to common websrtes in order to produce a metric for browsing speed rather than use your own 
browsing. 

Testing information uploaded from the unrt to our servers contains no information about you 
whatsoever. Furthermore, all such communications are encrypted, ensuring that resutls cannot be 
tampered with en·route. 

Your individual unrt's test resutls will be available to you alone. Your unrt's resutls will atso be 
aggregated with others from the same ISP to form a larger average set of resutls that can be viewed 
pubocly. 

We have absolutely no intention of doing anything that may adversely affect your privacy or security. 
If you have any concerns please feel free to contact us to discuss them. 

SamKnows, on beha~ of the FCC, is co llecting and storing broadband performance information, 
incJuding various personally iden@able information (PII) such as the street addresses, email 
addresses, online usage ~nerns, and broadband performance information from those individuats 
who are ~rtici~ting voluntarily in this test. PII not necessary to conduct this program will not be 
co llected. Certain information provided by or co llected from you wi ll be confirmed with a th ird ~rty 
to ensure a representative study and otherwise shared with th ird ~rties as necessary to conduct 
the program. SamKnows will not release, disclose to the puboc, or share any PII with any outside 
entrties, including the FCC, except as is consistent with this policy statement, the SamKnows privacy 
policy, any agreement you have with SamKnows, and the Privacy Act of 1974, Puboc Law 93579 (5 
U.S.C. 552a(b)(5)). For more information, see the SamKnows Rrivacy oohey. The broadband 
performance information that is made available to the puboc, including the FCC, wi ll be in an 
aggregated form and with all PII removed, in compliance with subsection (b)(5) of the privacy Act of 
1974, as amended (5 . . I . The FCC is soliciting and 
collecting this information with the 
requ irements and authority of the Paperworlt: Reduction Act Pub. l. No. 96·511, 94 Stal. 2612 (Dec. 
II, 1960); the Broadband Data Improvement Act of 2006, Pub. l. No. 110·365, Stat 4096 § 103(c) 
(1); American Reinvestment and Recovery Act of 2009 (ARRA), Pub. l. No. 111·5, 123 Stat 115 
(2009); and Section 154(i) of the Communications Act of 1934, as amended. 


