2012 12 44PN DIXTE-NET [NC. No. 8020 F.

Annual 47 C.F.R, B: &4.200%(e) CPNI Certificaetion
EB Downket 06-3¢
Annual 64.2008(a) CPNI Certification for 2011
Date filed: 2-5-2012

Name of company coversd by this cercification: Dimie-Net
Communications, Inc.

Form 499 Piler ID: 825372
Name of signateory: Jerry Windham
Titls of aignatory: President

I, Jerry Windham, ecertlfy that I am an officer
of the company named above, and acting as an agent of the company, that
I have persconal knowledge that the company hes established operating
procedures thal ars adsguate to &nsure compliance with the Commission's
CPMNI rules, BSee 47 CLFLR. B: 64,2001 et aedq,

Attached to this certificetion is an accompanying statement
explaining how the company's procedures ensurs that the company is in
compliance with the regulrsments set forth in section 64.2001 2t =eq.
of the Commissicn’'s rules [attach accompanying statement].

The company has nct taken any actieons (proceedings instituted or
petitions filed by a company at either states commissions, the court
system, or at the Commissicn against data brokers) ageainst data brokers
in the past year. Companies must report on any information that they
have with respect to the procssses pretexters are using to attempt to
accass CPNI, and what steps companies are taking to protect CPNI.

The company has not recelved any customer conplaints in the pest
year soncerning the unauthorized relsase of CFNI,

<

Signed



Feb.

e

Dixie-Net Communications, Inc,
PO Box 28

305 N Main St

Ripley, MS 38663

47 CF.R. 8: 64.2001 Compliance Statement
EB Docket 06-36

At custommer sign up, €ach customer is provided a notification of lns rights regarding his
CPNI data, and is asked whether they would like to “opt in” or “opt out”™ of receiving
marketing solicitations for additional products or services from the Company. Their
choice is kept on file in our customer database and is checked prior to any outbound
solicitations of any kind.

In the course of providing services to its customers, the Company has access to other
carriers” CPNI data repositories, and makes use of only that information expressly.
granted through inter-carrier agreement. That information is only used to order,
provision, maintain, and troubleshoot services for custormers. That data is not used in any
way for marketing or other purposes.

Only management personnel with knowledge of the CPNI requirements are allowed to
process actual solicitations or lists for solicitations to be performed by other persomnel.
The Company does not share its customers’ CPNI data with any third parties nor does it
employ outside parties to perform marketing solicitations. Our company has annpual
training outlining our CPNI policies and management of customer data,

Periodically the Company sends out notifications of its privacy policy and the nghts of
every consuner regarding their CPNI, and offers the opportunity for customers to “opt
in™ or “opt out” of receiving marketing solicitations for additional products or services

from the company.



