
February 23,2012 

FILED ELECTRONICALLY 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 ]2lh Street, SW 
Washington, D.C. 20554 

re: EB Docket No. 06-36 

Dear Ms. Dortch: 
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On behalf ofWUE Inc., Fonn 499 Filer ID 820460 pursuant to §64.2009(e) of the Commission's rules. 
I am attaching the CPNI Compliance Celiificate and the Accompanying Statement as required. 

Please contact me with any questions at 503-6 I 2-4400. 

Sincerely, 

~~kdr(~ 
~~ Koldsbaek 
Consulting Manager 

Enclosures 

Copies to: 
Federal Communications Commission 
Enforcement Bureau 
445 ~ I i h Street SW 
Washington, DC 20554 

Best Cop?,' & Printing Inc. 
445 ~ 121

' Street, Suite CY -B402 
Washington, DC 20554 



Anlluul4 7 C.F.R. § 64.2009 (e) CrNI Certifica tion 

E B Docl,ct 06-36 

5. Title ll( signatory' Presidcllt 

(1. Cel1iticalioll: 

I, .fuhn Christian. certi fy that I am an officer ()fth~ company named aiw"e, and 
ac ting as an agent of the Ct)J\lpallY, tilal I have PL:l"s{lllal knowledge that the company has 
estah li shed oper:1ting prnc<:ciurcs lilat art: ade'lu,lI ~ tIl ensure CI1I1lpii:.H1CC with the 
Cnl1lmiss inJ1 ' , CPN I rult-:,> .VCl'·n c r.H .§ 64 .20()] ('I \' (,(f. 

:\!lal.:ht'd 1\11hl"; l'LTll fl\,;] !J,lll IS an ;lcl.:ump:myillg. :-.tatt:'IlH.:nt expLwllng how thL' 
(\llIlpdIl: '., prlh.:t'tiures L'11''l lre til:1l Ihl' l'(\illP~Hl: j" in LI!1llrli"11ll'1.' \\'1111 the requirements 
(H1~IUlhl1g till IS': J1)~II11bl ln~ liIc adoptillll o(CI);\1 pr'l(t'durt.'s. trallllllg, n:ct1f\ik ccping. 
;tnd superv i"llry 1"L'\jC\\' ) ,t't !(lr\h ill 'l!l'tHlll 6..t ~()(ll d \"'tf- (,flht: Cnl1lmi'lsioll'~ rules . 

Tht company h:1s lWllakcll ao..:liol1!" (il'., pr{\c~~ding~ instituted nr pditiol1s filerl 
by a C\1ln IUI1 )' at t:ililel' st;ll >;: t:Ulllllli~siIlIlS. the: court systt..:lll. PI' at the Cnl1l111i~si \ln 
Jgninst data hrokcrs) ag.;linst data hroh:rs in the PitSI yem. 

Thl! company has not rc\.:eiu.:d customer complaints in thL past year cOrlLemmg 
the unauthorized release ofCPNl. 

Th~ company reprcsents .llld \\',in .lIlt:- that tht: alhlvt: ctTtliil:alton IS clll1sistcnt 
wllh..t 7 C.F.R. § 1 17 which requires trut hful alld accur~lte staknwnlS In the 
l'Pllllll l:\ .>.;Ii'll. llll' ((\JllpdllY ,d"o ~I 'hlhl\\ k'dgl..'s th:11 !'abc ~1:!lcIllC!lt~ .md 
111 I ~rt:'preSC!lI;lIhlll~ lu till' I' 1l!:1 ' 1(111 .Ii"\..' plIlli .. dldhlt' UiHkr I'ilk IX \\f [ll...: U,S, Codc 
and llI a ~ 

,;gncd ______ II-~c..l._d _ ___ _ 



CPN I Complianc<.: J\(.;(.;\ll1lpanying St_i.\.Lt!lllt:llt: 

Y car: 20 1:2 covcring. Ihe prior l:alendar y(;ar 201 I 

\VUE.Illc·. 

Thi~ ~lCClllllp;Jllyill,:!. :-.talt:1l1L'llt C\pl:J1l1S litl\\ \Vllt, IIl\..'.'s \)peraling prllcl:durcs CJl~urc 
tll:11 thL' \.'l1111 p:lIly I', in n11l1pli.lllU': \\ jill Illt.~ nJit':-- gp\'crning CPNI J~ fillilld ill Suhpart L 
(\i~hlnh.T Plnprl l,:I.!r: [\(;l\\(1rk [n1\ IJ"lll.llfllll - P;II'l (1": (lrTdlc ,n llrtbt' eude llfFedel<t1 
Rcgu[,nilll1s. 

\\'\I C. lllc. :IdhlTL'~ III ;dl ( 'P"i! r\l.~·s as "tilil'd 1\1 :,IX!hll1 6-l .2UO [ (,-L2011 ('\1!lcernillg 

tIll' pnlpt:: r llSC \lfllllr cusIPlIll·I·,..: CP\:[ S[lL'I:iljL'JI1). (lUI" nntin:' [{II" LISe IlrCi'Nl :.Jpproval 
prnl.'CS~ meL'!." all rcqUJrCll1CI1\f;;)~ lisled ill SCt.:l1\111 (l'.J-.20U~. To further protcct our 
CUShlJller '~ privilcy, w(" h~l'\"t' imp!elllellted a ll :-;;Ill:guards required in Se~tillJl 64 .2009. 
This indudc~ : 

• Thl' implementation or a sys tcm by \vhich tht:: sWills of [1 customer's CPNl 

approval I::}tl he cle:Jrly e:-;tahlished prior tn the use nfCP Nl : 

• The training of appropriate personnel as 10 when lh<.:y arc, and are BUt. i..Iuthurized 

to use CPNI and the documentation of this train ing: 

• The implementation nfan express discipl in ary procc~s t()r CPNI Violat ions lip to 

and inL'lllding tl'nnination; 

• rill:.' 11laill1t'll~I:ll't:' of:l n'l'ord rIll :11 k:l::-.I !JilL' YL';IL df pur 0\\'11. :Illd our affiliates' 

:-;~dt'~ al\d 11l:nkt'lll1g C;tlllp:llgn:-.. 

• Till.' t"::,1ahllshllll.'111 p( a :-;lIJlL'I"\"i:-.or~ · n,:\·il.'\\' ]lJ"(ll.'l.:ss rc'garJIllg c<lrrin compliance 

with Ih~ f"L't1t' I .. t1 CP:J1 rulc'~ till" 1l1llhllUlid marketing ~ltuat\i.lIls: ,mt! 

• Th~ 61ilhlisl1nh:nl (lf ~lnnual certiticatlo1l hy a corpilrate nHlccr w ith personal 

knnwkdgc o(WUI':' Inl..' '::-; pI1lil..'ics ,1I1d prnCt'lill]"C"; 1tl CnSl1rL' ~ol1lr1itlJlCL' with the 

federal erNl rules. 

• The c':, tahlishlllt:nl ufpwccdurl:s 1{1J" oolilication oftht.: C\lmllllSsiol1 llraay 

instance where opt-Oll t mechanisms, du J)nl work properly_ tll such a degree that 

CnnS1I11lCr:;' inilbility tn opt-oul i~ more than an <lnnmaly. 

WU E, Inc. has on tile with lh" FCC its CPl\1 ManuaL without th" sample FOllns, as 
Clll1hcr dctaih::d c;';planalion LJl'how its procedures ensure that it is III compliance v.:ith the 
rules 111 SUhP:lr1 l: nf Part (,4, ufTnlc' 47 Id'lhe Code li t" Federal Regul atIOns. 


