
using to attempt to access CPNI, and [if any] what steps carriers are taking to protect 
CPNI: Carrier has determined that no pretexter has attempted to access CPNI on 
Carrier's system. 

• The following is a summary of all customer complaints received in 2011 regarding the 
unauthorized release of CPNI: - Number of customer complaints Carrier received in 2011 
related to unauthorized access to CPNI, or unauthorized disclosure of CPNI: NONE 
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