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J'\ nnual M.2009( c) e PN [ Certi fication for 2012 covering the prior caklld~lr : car 201 1. 

I. Date tikd: February 24, 2012 

2. Name of company(s) covered by this certification: All American Telephone COIllP'lIl} . Illc 

3. Form 499 Filer 10: 823486 

4. N;ll11e of signatory: David Goodale 

.~. Titk of signatory: Pres ident 

(J. Ccrtitication: 

I, David Goodale, certify that I am an offi cer of the company named ahme. and ;lctin t! ; IS ~ 1I 1 

(l~~vnt of" tile company, that I have personal knowledge that the comp;lIl ) ha<.; c~t;lhl ishl'd 
opnating procedures that are adequate to ensure compliance with the ( 'Oll1lllissioll 's ( ' I'~,I I Ilk" 

,\'ec 47 C.F. R, ~ 64.2001 el seq. Attached to th is certification is an accompany j ng stak llh'l II 
c:\plaining how the company 's procedures ensure that the company is in compliance \\ il ll til,' 
rl'ljuirelllents (including those mandating the adoption ofCPNI procedures. training. 
1I:C\lrdkecping. and supervisory review) set forth in section 64.2001 el \('(1- or t hl' 
('ollll1lission's rules. 

The company has not taken actions (i.e ., proceedings instituted or petit iolls tiled hy :t eOlllI1;lll) 
at either state commissions, the court system, or at the Commission against data brokers ) (l1:-'<lill,>1 

d;lta brokers in thc past year. 

The company has not received customer complaints in the past year concerning the lln ~llIthori /l'd 

release ofCPNl The company represents and warrants that the above certification is cpnsist ... 'll t 
with 47. C.F.R. ~ 1. 17 which requires truthfu l and accurate statements to the C()lllll1i<.;~ i il n I ill' 
company also acknowledges that false statements and misrepresentations to the ('()llllll i..,..,lil ll ;il ... ' 
plIllisha ldcr Ti tle 18 of the U.S Code and may subject it to enforcement action . 

ignafure oj"an officer, (/.\ ugclI/ of rlie l'W'}',( 1/ 

R1'1'/510698.1 



Attachment: Accompanying Statement of Operating Proccdul"(." 

Per the FCC CPN I rules [47 CFR §64.2009(e) I and as referenced in tIll: :Ittat hed ' ," II . d 
certilicat ion, All American Telephone Company, Inc., herein referenced as the ('OIl1P<lll ~ I1l'I"l' ll' 
cl'rtilies that the Company is in compliance with the FCC CPNI ru k ... and has olltlilled ' llll ll' (II 

the important operating procedures below in order to ensure the Company\ cOlllpli ,IIlCl' 111 till' 
protection of ePN I: 

I. CPNI Illanual has been updated in order to account for all FCC CPNI rL1k~. iIlCllld i ll ~ ' tili: 
n:cent revisions, and has been adopted by our Company's board 
1 ~ 1llployees have been trained on when they are, and are not authori/.ed to llSl' ur d "c Ip"l' 
l ' PNI 

o Discipli nary process has been defined and is in place for \ iolations lll1d /or brl'<lclw ... 01 

CPNI 
1 Carrier authentication requirements have been met 

C> ;\11 customer during a customer-i nitiated telephone call Ul'l autllL'llticdlcd ,\'> bl ll, ., '\ 
authorized account contact before discussing ePNl (non call tkl;.Ii I or c.i11 . Il l I I: , 
\\ithout utilizing readily available biographical or account information lIe., Ikl i li l.,1 i, \ 

the FCC 
o Call detail is only released to customers during customer- Initiated telephone W il L,e! '1 

a password is provided. If the requesting customer does not prO\ ide a pass\\ord. >llh 

the fo llowing FCC approved methods are permitted for the rekase of' the relj I I\.· ... tl'll 
call detail : 

• Sending the requested detail to the address of record (onl: a ph) sica I or 1:1l',lil 
address associated with that particular account that has oeen ill (llll ClllIl!'.lIl: 
files for at least 30 days) 

• Calling the customer back at the telephone of record (onl) disch.,i ll 1-! il Ill,' 

customer was authenticated as being an authorized account contact) 
• Hav ing customer come in to Company's off ice and prm ide . 1 ,!l1l1 

government issued photo ID 
..j. Notice to clistomer of account change as cllstomers are notilied illlllll'di ll i, h \\ i: ',' 

clIstomer crcates or changes one of the following: 
o password 
o customer response to a back-up means of authentication I()r l o~t or I'll ' " lliL r 

passwords 
o on I i ne account 
o address of record 

5. Notice of' una uthorized di sclosure of CPN I, a notification ProCl'SS is in place ill 11rdl'l III 

notifY both law enforcement and customer(s) in the event of a CPJ\I breach \\1111111 tl h' 
lillle linc specilied by the FCC 

h. We do not lISC CPNI for marketing. 
7. I\dditional protection measures are taken above and beyond thc currcnt 1·('( CPNI ruk, 

o Company takes reasonable measures to discover and pro tect against acl i, il ~ t\1:J1 1 

indicat ive ofpretexting 
o Company maintains security of all CPNI, including but not limited to : 

• Documents containing CrN I are shredded 
• Computer terminals are locked when employee is not at the stati(lll 

1\ I'I' !) I069S.1 
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