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February 25,2012 

VIA ELECRONIC FILING 
Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, S.W., Suite TW-A325 
Washington, D.C. 20554 

RE: Annual 47 C.F.R. § 64.2009(e) CPNI Certification 
Covering Calendar Year 2011 
EB Docket No. 06-36 
Communications Equipment Co., LLC 
FRN 0003909371 

Dear Ms. Dortch: 

Communications Equipment Co., LLC by its attorneys and pursuant to Section 
64.2009(e) ofthe Commission's rules, hereby submits its 2011 CPNI Certification and 
Accompanying Statement. 

If there are any questions regarding this submission, please contact the undersigned. 

Very truly yours, 

Tamara Davis Brown 

Enclosures 
cc: Best Copy and Printing, Inc. 
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VIA ELECTRONIC FILING 
Mn;·ieoe H, Dortcl~, Office of the Secretary 
Federal COllulllUl.ications Commission 
445 12th St1'eet, SW Suite TW-A325 
Washington, D.C. 20554 

Re; Annual 47 C.F.R. § 64.2009(&:) ePNI Certification 
Covering Calendar Y ~ar 2011 
ED Dot·ket No. 06-36 
CommuDic.HtiuD~ Equipment Co., LLC 
FRN 0003909311 

CERTIFICATION 

1. Jon W. George:, htlreby certify that I am an oflic.ct of thc company named above, and 
aCLing as an agent of the company, that 1 have personal knowledgc that the company has 
established operating procedures effective during the calendar year 20.11 that art: adt:1.1U~Ltl lo 
ensure compliance with the Customer Proprietnry Network Tn./'i.mnation rules s~L 1()rLh in 47 
C.F.R. §§ 64.2001 et seq. of the rules of the Fedel'al ComnnmicntiotlS Commission. 

Attached to this cerLification il"l an accompanying statemcnt that (0 explains how the 
company' s procedure~ en~ure that the company is in compliance wilh lhe requiremenls sc·t forth 
in 47 C,F,K §§ 64.2001 et seq. of the rules, (ii) explains any actions taken against data brokers 
during the past year. (iii) summari7.e!t all cm;tomer complaints received in the pa~t yt:ar 
concerning the unauthorized release ofCPNI and (iv) re~lortsinfom'lltin:Q known to the company 
regarding Lac tics pretcxtcrs may be using to attempt access to ePN!. 

The company represcnts and wS!'rants that the above certificatiCln is consistent with 47. 
C.P.R. § 1.17 which requires lruthful and accurate statements to the Con.unission, The company 
also acknowledges that false statements and misreprescntations to the Commission are 
ptulishable undet' Title 18 of the ns. de [d ay subject it to t,'nforccmcnt action. 

{)fL- .. .. 
Nam.c: J n W. George 
Tille~ Managing Membe 
Date: February 22. 2012 

MO'I'OR.OLA. UHFTRUNKING 2-WAY RADIO DISPAT~H 

SERVING SPRINGFIELD ANO BRANSON. MI$SO\.IRI 
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Commllnication~ Equipment Co., LtC 
FRN 0003909371 
CPNI Ce11it1clltion 

4178626768 To: 17035848695 P. Y 4 

Communications Equipment Co., T,J.C ("Currier") is nnt interconnected to the fublic 
Switch Telephone Network ("PSTN"), and consequently does not have the type of confidential 
and proprietary information that the Federal CODlnluni.cation Commission C'Commission") 
customer proprietary network informatioll ("CPNI") regulations are designed to protect. 

Carrier ul1h-s only lwo-way dispatch service, where comnnuucatiolls a.rc betwccn 
operators of mobiles and portables in the field and a disp:lLc.h~r 1ft a console in an oft Ice. 
Carrier's facilities arc uscd by business customers, not by consumers, and till a very specific, 
niche communications requirement for one-to-ll1EU1y mobile trru1Snti~sions. They i.nvolve 
hm;iness, not personal, communications and. by their nature. arc far fr6m private. Therefore, 
there is little or no likelihond that Carrier will ever have intormation that requires CPNI 
protection. 

Nevertheless, and out of an nbundrulce of caution, Carrier has established the ()p~Taling 
prol;euures detailed below that ensure compliance with the COlllmission'~ regulations regarding 
the protection ufCPNI: 

• Carrier ha.c;; adopted a manual ami keeps it updated with FCC CiPNI mle revisions, llnd 
has designated a CPNT compliance officeI' to oversee CPNI training and implen"J.e11tation. 

• CElmer contimmll y educates and trains its employees regarding the appropriate lise of 
CPNI. Carrier has established disciplinary procedures should an employee violate the 
CPNI procedures established by Carrier. 

• Carriel' hos implemented a system whereby the status ofa customer's CPNI approval cnn 
be determined prior to the use () [. CPN1. 

• Carricr maintains a record of it~ and its aftiliates' sales and markqting campaigns that use 
its customers' CPNI. Carrier also maintains a record n r any and all instanccs where ePNI 
was disclosed or provided to third pnrties, or where third parties were aUowed al;.c.(;ss to 
CPNl. The record includes a description of each campaign, the spedlic CPNI that was 
used in the campaign, and what products and sel'Vice~ were Qtlered as a part of the 
cao1pnign. 

• CnlTier has established a supervisory review proces~ tegnrding compliance with lhe ePNI 
niles with respecL 10 O"I:atholiud marketing situations and maintains rt:t;urds of carrieI' 
compliance for a minimum period of one year. Specifically, Carrier's sales penionncl 
obtain supervisory approval of any proposed outbound marketililg requesl tor customer 
approval regarding its CPNT, amI a process ensures that opt-Out elections are recorded 
and followed. 

• Camer has cstabJished procedures to notil-y law eniorcement find cu~tomer(s) of 
unauthorized disclosure of CPNI i.n. accordance with FCC lime.lincs. 

• Carrier look the following Q.ctjon~ against data brokers in 20 II, includ.ing .t)foceedings 
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Communications Equipment Co., LLC 
FRN 0003909371 

CPNI Certification 

instilul.t:u Or petitions filed by Carrier at a. state commission, in the cow; systcm~ or at the 
Federal Commllnications Commission: None 

• The following is inthnnaliun Carrier has with respect to the processes pretextt:!fs ore 
uffing to attempt to access ePNl. and [if any] what steps carriers are ta.lcing to prot.ect 
CPNI: Carrier hll!l detl:rmined thut nO..J!retexter bas attempwd to A(!CaJS CPNI on 
Carrier's system. 

• The following is a s\unmary of all customer cOJ:nplaint~ received in 2011 regarding the 
unauthorized release of ePNl: 

o Number of customer complaints Carrier received in 2011 related to unauthorized 
access to CPNI, or unauthor.ized disclosure of ePN [: ~ 

o Category of complaint: 
• !L Numht:r of instances ofimpropcr access by employees 
• !L. Nwnber of instances of improper disclosure to individual!=; not 

uuthori:r..eu Lo receive the intbrmatioll 
• !L Number of instances (]f improper ~1I'::Cl:S~ tu online intbrmation by 

individuals not authoti7.ed to view the information 
• 2.. Number of other instances of improper access (Jr." disdosure 

o Description of instances ofimpropcr access or disclosure: None 


