
Furman Communications, Inc. 
PO Box 200 

1573 North Main Street 
Savannah, NY 13146 

(315) 365-3700 
 
February 28, 2012 
 
Filed Via ECFS 
 
Marlene H. Dortch, Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW, Suite TW-A365 
Washington, D.C. 20554 
 

 
Re: Annual 47 C.F.R. § 64.2009(e) CPNI Certification for 2011 

EB Docket No. 06-36 
 
 

CERTIFICATION 
 
I, Tyrell C. Furman, hereby certify that I am an officer of the company named above, and acting 
as an agent of the company, that I have personal knowledge that the company has established 
operating procedures effective during the calendar year 2011 that are adequate to ensure 
compliance with the Customer Proprietary Network Information rules set forth in 47C.F.R. §§ 
64.2001 et seq. of the rules of the Federal Communications Commission. 
 
Attached to this certification is an accompanying statement that (i) explains how the company’s 
procedures ensure that the company is in compliance with the requirements (including those 
mandating the adoption of CPNI procedures, training, recordkeeping, and supervisory review) 
set forth in 47 C.F.R. §§ 64.2001 et seq. of the rules, (ii) explains any actions taken against data 
brokers during the past year, (iii) summarizes all customer complaints received in the past year 
concerning the unauthorized release of CPNI and (iv) reports information known to the company 
regarding tactics pretexters may be using to attempt access to CPNI. 
 

Signed:  
Tyrell C. Furman 
Title: President 
 

Date: February 28, 2012 

Company Name (“Carrier”): Furman Communication, Inc. 

Address: PO Box 200, Savannah, NY 13146 



 
STATEMENT 

 
Carrier has established operating procedures that ensure compliance with the Federal 
Communication Commission (“Commission”) regulations regarding the protection of customer 
proprietary network information (“CPNI”). 
 
It is the explicit policy of Furman Communications, Inc. to not use, disclose, or permit access to 
any customer proprietary network information for any reason, by anyone, and all employees are 
trained on and adhere to this policy under the supervision of the company president. 
 
 



Carrier took the following actions against data brokers in 2011, including 
proceedings instituted or petitions filed by Carrier at a state commission, in the 
court system, or at the Federal Communications Commission:  None 
 



The following is a summary of all customer complaints received in 2011 regarding 
the unauthorized release of CPNI: Zero complaints 
 
- Number of customer complaints Carrier received in 2011 related to 
unauthorized access to CPNI, or unauthorized disclosure of CPNI: Zero complaints 
 
- Category of complaint: 
 
Number of instances of improper access by employees: None 
 
Number of instances of improper disclosure to individuals not 
authorized to receive the information: None 
 
Number of instances of improper access to online information 
by individuals not authorized to view the information: None 
 
Number of other instances of improper access or disclosure: None 
 
- Description of instances of customer complaints, improper access or 
disclosure: None 

 
cc: Best Copy and Printing, Inc.  FCC@BCPIWEB.COM 


