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STATEMENT for 2010

Carrier has established operating procedures that ensure compliance with the Federal
Communication Commission (“Commission™) regulations regarding the protection of customer
proprietary network information (“CPNI"),

. Carrier has NO FCC licensed radio systems that are connected to the public switched
network.

. Carrier has no paper forms or computer systems that provide for the recording of Customer
Proprietary Network Information.

. Carrier does not allow 3™ parties access to any of our business information. By not recording
CPNI information it is not possible to use CPNI in a marketing or any other campaign.

. Carrier does not have CPNI information. Therefore, there is nothing to defend from data
brokers.

. Carrier does not have CPNI information. Therefore, there is nothing to defend from
pretexters.

. Carrier does not have CPNI information. Therefore it is not possible for a customer to make a
complaint related to unauthorized access to CPNI.
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