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Annual 47 C.F.R. § 64.2009(e) CPNI Certification Template
EB Docket 06-36

Annual 64.2009(e) CPNI Certification for 2012 covering the prior calendar year 2011

1. Date filed: February 27, 2012

2. Name of company(s) covered by this certification: 499 Filer ID

GTA Telecom LLC 812608
GTA Services, LLC 825746
Pulse Mobile, LLC 825747

3. Name of signatory: Andrew M. Gayle, Jr.
4. Title of signatory: Chief Operating Officer
5. Certification:

I, Andrew M. Gayle, Jr., certify that | am an officer of the company named above, and
acting as an agent of the company, that | have personal knowledge that the company has
established operating procedures that are adequate to ensure compliance with the Federal
Communications Commission's CPNI rules. See 47 C.F.R. § 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the
company'’s procedures ensure that the company is in compliance with the requirements
(including those mandating the adoption of CPNI procedures, training, recordkeeping, and
supervisory review) set forth in section 64.2001 et seq. of the Commission’s rules.

The company has not taken actions (i.e., proceedings instituted or petitions filed by a
company at either state commissions, the court system, or at the Commission) against data
brokers in the past year.

The company received one customer complaint in the past year concerning the
unauthorized release of CPNI.

The company represents and warrants that the above certification is consistent with 47.
C.F.R. § 1.17 which requires truthful and accurate statements to the Commission. The company
also acknowledges that false statements and misrepresentations to the Commission are
punishable under Title 18 of the U.S. Code and may subject it to enforcement action.

Signed,{ﬂl"mﬂ%?’ Andrew M. Gayle, Jr., Chief Operating Officer

Attachments: Accompanying Statement explaining CPNI procedures
Summary of customer complaint
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SUMMARY OF CUSTOMER COMPLAINT
GTA TELECOM, LLC
FEBRUARY 27, 2012

According to the attached CPNI Certification, GTA Telecom, LLC hereby submits its
findings into a complaint made by a customer concerning their call records being
possibly accessed by the ex-husband and his common law wife:

1. Issue: CPNI accessed by an employee outside their assigned duties and/or responsibilities.

2. Date: The initial complaint 13 Sept. 2011, verbal complaint from customer concerning ex-
husband and his common law wife possibly accessing customer’s call records. Ex-husband and
common law wife were both GTA employees. Initially seen by the HR department as a personal
and family issue as customer had been disconnected according to GTA policy for nonpayment,
no formal written complaint was received. Customer complained again to call center December
29th. This incident was brought from Call Center to Human Resource (HR) department, and this
time the customer provided a formal written complaint. HR contacted the Security Officer on 3
Jan. 2012, and a formal investigation began.

The review of files identified common-law wife had accessed customer’s account despite a
personal relationship with the customer and had personally set the account to be disconnected
outside her duties. Additionally, CPNI database records indicated she had accessed her common
law husband’s account over 662 times, her own account 162 times, and a boyfriend of a friend’s
account 124 times over an 8 month period. When employee was interviewed 16 Jan 2012 there
was no compelling evidence showing these actions were in the performance of her duties, upon
further discussion she admitted she should not have been accessing the accounts. She is no
longer employed by GTA.

3. Actions taken: According to GTA National Security Agreement, DHS-Team Telecom was
notified via email and acknowledged receipt the email. Also according to section 11 of GTA
2011 Annual Statement of FCC CPNI Rule Compliance the account holder has been orally
notified.




