
I attempted to use video relay service at my cousin's house on my netbook and iPad but I was not

able to due to slow broadband speed through the satellite.  They live in the country side.  I was

frustrated for not able to use video relay service or point to point video calls at their house.  It would

be great for the Deaf consumers who cannot afford the internet connection to have funding support to

cover the internet connection expense so that they can have access to VRS with appropriate

broadband speed.  Using VRS to communicate with hearing consumers are valuable compare to

using the relay operator on TTY or Instant Message which requires the typing and more time.  It

consumes time and it can be difficult to stay connected with the hearing callers.  All hearing callers

are different and the reasons on when is appropriate to use relay operator on IM or to use VRS on

videophone.  It's important to have an option for Deaf consumers to use video relay services to be

available.

 

 

I don't agree with setting up a contract with VRS provider to use their services without any feasible to

use other providers.  I have been using different providers to make VRS calls.  I sometimes can't wait

for VRS to be available so I call other VRS provider and I was able to connect to an interpreter

momentarily.  I like using other provider because I am comfortable with their interpreters.  Moreover, I

use different devices such as Sorenson device, PC, iMac, mobile or iPad to connect to VRS.  All

providers don't offer all same features or type of devices that would fit my needs.  I am contended

with the flexibilities I have to use VRS that meets my need at anytime and anywhere.  In some

households, there are two or more deaf residents; they should have their options/preferences to use

any providers rather than only one provider.


